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:HOFRPH�DQG�RSHQLQJ�UHPDUNV

5LFKDUG�0DGGHQ��'LUHFWRU��$XVWUDOLDQ�,QVWLWXWH�RI�+HDOWK�DQG�:HOIDUH�DQG�&R�&KDLU��1DWLRQDO�3XEOLF�+HDOWK

:RUNLQJ�*URXS

6XUYHLOODQFH�DFURVV�WKH�FRQWLQXXP�RI�FDUH

5LFKDUG�6PDOOZRRG��&KDLU��1DWLRQDO�+HDOWK�3ULRULWLHV�$FWLRQ�&RXQFLO

&KURQLF�GLVHDVHV�DQG�DVVRFLDWHG�ULVN�IDFWRUV�LQ�$XVWUDOLD��DQ�RYHUYLHZ

.XOGHHS�%KDWLD��$XVWUDOLDQ�,QVWLWXWH�RI�+HDOWK�DQG�:HOIDUH

6WUDWHJLF�LVVXHV�DQG�RSWLRQV�IRU�FKURQLF�GLVHDVH�VXUYHLOODQFH�LQ�$XVWUDOLD

9LYLHQ�/LQ��6FKRRO�RI�3XEOLF�+HDOWK��/D�7UREH�8QLYHUVLW\

4XHVWLRQV�DQG�GLVFXVVLRQ
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&KURQLF�GLVHDVH�VXUYHLOODQFH�DQG�PRQLWRULQJ�LQ�6RXWK�$XVWUDOLD

$QQH�7D\ORU��'HSDUWPHQW�RI�+XPDQ�6HUYLFHV��6RXWK�$XVWUDOLD

$SSOLFDWLRQV�RI�VXUYHLOODQFH��D�SUDFWLFDO�SHUVSHFWLYH�IURP�WKH�9LFWRULDQ�'HSDUWPHQW�RI�+XPDQ�6HUYLFHV

0LNH�$FNODQG��'HSDUWPHQW�RI�+XPDQ�6HUYLFHV��9LFWRULD

,QIRUPDWLRQ�EDVH�IRU�WKH�VXUYHLOODQFH�RI�FKURQLF�GLVHDVHV�LQ�1HZ�6RXWK�:DOHV

0DUJR�(\HVRQ�$QQDQ��1HZ�6RXWK�:DOHV�+HDOWK

4XHVWLRQV�DQG�GLVFXVVLRQ
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&ROLQ�6LQGDOO��&RPPRQZHDOWK�'HSDUWPHQW�RI�+HDOWK�DQG�$JHLQJ

&KURQLF�GLVHDVH�VXUYHLOODQFH�DQG�PRQLWRULQJ��WKH�QRQ�JRYHUQPHQW�RUJDQLVDWLRQV·�SHUVSHFWLYH

$QGUHZ�7RQNLQ��1DWLRQDO�9DVFXODU�'LVHDVH�3UHYHQWLRQ�3DUWQHUVKLS

3HUVSHFWLYHV�RI�WKH�XVHUV�DQG�SURGXFHUV�RI�FKURQLF�GLVHDVH�GDWD
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VSHFLILF
PRUWDOLW\
UDWHV�
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3K\VLFDO��FKHPLFDO
DQG�ELRORJLFDO
IDFWRUV�VXFK�DV�DLU�
ZDWHU��IRRG�DQG�VRLO
TXDOLW\�UHVXOWLQJ�IURP
FKHPLFDO�SROOXWLRQ
DQG�ZDVWH�GLVSRVDO�

6RFLRHFRQRPLF
IDFWRUV�VXFK�DV
HGXFDWLRQ�
HPSOR\PHQW��SHU
FDSLWD�H[SHQGLWXUH
RQ�KHDOWK��DQG
DYHUDJH�ZHHNO\
HDUQLQJV�

&KDUDFWHULVWLFV�RI
FRPPXQLWLHV�DQG�IDPLOLHV
VXFK�DV�SRSXODWLRQ
GHQVLW\��DJH�GLVWULEXWLRQ�
KHDOWK�OLWHUDF\��KRXVLQJ�
FRPPXQLW\�VXSSRUW
VHUYLFHV�DQG�WUDQVSRUW

$WWLWXGHV��EHOLHIV
NQRZOHGJH�DQG
EHKDYLRXUV��H�J��SDWWHUQV
RI�HDWLQJ��SK\VLFDO�DFWLYLW\�
H[FHVV�DOFRKRO
FRQVXPSWLRQ�DQG�VPRNLQJ�

*HQHWLF�UHODWHG
VXVFHSWLELOLW\�WR
GLVHDVH�DQG�RWKHU
IDFWRUV�VXFK�DV
EORRG�SUHVVXUH�
FKROHVWHURO�OHYHOV
DQG�ERG\�ZHLJKW�
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&DUH��LQWHUYHQWLRQ�RU�DFWLRQ�DFKLHYHV
GHVLUHG�RXWFRPH�

&DUH�LQWHUYHQWLRQ�DFWLRQ�SURYLGHG�LV
UHOHYDQW�WR�WKH�FOLHQW¶V�QHHGV�DQG�EDVHG
RQ�HVWDEOLVKHG�VWDQGDUGV�

$FKLHYLQJ�UHVXOWV�ZLWK�PRVW�FRVW
HIIHFWLYH�XVH�RI�UHVRXUFHV�

���	������ ���������� '���

6HUYLFH�SURYLGHV�UHVSHFW�IRU�SHUVRQV
DQG�LV�FOLHQW�RULHQWDWHG��DQG�LQFOXGHV
UHVSHFW�IRU�GLJQLW\��FRQILGHQWLDOLW\�
SDUWLFLSDWLRQ�LQ�FKRLFHV��SURPSWQHVV�
TXDOLW\�RI�DPHQLWLHV��DFFHVV�WR�VRFLDO
VXSSRUW�QHWZRUNV��DQG�FKRLFH�RI
SURYLGHU�

$ELOLW\�RI�SHRSOH�WR�REWDLQ�KHDOWK�FDUH�DW
WKH�ULJKW�SODFH�DQG�ULJKW�WLPH
LUUHVSHFWLYH�RI�LQFRPH��SK\VLFDO�ORFDWLRQ
DQG�FXOWXUDO�EDFNJURXQG�

7KH�DYRLGDQFH�RI�RU�UHGXFWLRQ�WR
DFFHSWDEOH�OLPLWV�RI�DFWXDO�RU�SRWHQWLDO
KDUP�IURP�KHDOWK�FDUH�PDQDJHPHQW�RU
WKH�HQYLURQPHQW�LQ�ZKLFK�KHDOWK�FDUH�LV
GHOLYHUHG�

"��
������ "�	���� '��
�������

$ELOLW\�WR�SURYLGH�XQLQWHUUXSWHG�
FRRUGLQDWHG�FDUH�RU�VHUYLFH�DFURVV
SURJUDPV��SUDFWLWLRQHUV��RUJDQLVDWLRQV
DQG�OHYHOV�RYHU�WLPH�

$Q�LQGLYLGXDO¶V�RU�VHUYLFH¶V�FDSDFLW\�WR
SURYLGH�D�KHDOWK�VHUYLFH�EDVHG�RQ�VNLOOV
DQG�NQRZOHGJH�

6\VWHP�RU�RUJDQLVDWLRQ¶V�FDSDFLW\�WR
SURYLGH�LQIUDVWUXFWXUH�VXFK�DV
ZRUNIRUFH��IDFLOLWLHV�DQG�HTXLSPHQW��DQG
EH�LQQRYDWLYH�DQG�UHVSRQG�WR�HPHUJLQJ
QHHGV��UHVHDUFK��PRQLWRULQJ��
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+HDOWK�&RQGLWLRQV %LRORJLFDO�&RQGLWLRQV +XPDQ�)XQFWLRQ /LIH

([SHFWDQF\

DQG�:HOOEHLQJ

'HDWKV

,VFKDHPLF�KHDUW�GLVHDVH�
6WURNH��&HUWDLQ�FDQFHUV�
0HQWDO�KHDOWK�SUREOHPV�
'HSUHVVLRQ
�
0XVFXORVNHOHWDO�GLVRUGHUV
�IDOOV����2UDO�KHDOWK
FRQGLWLRQV

7\SH���'LDEHWHV�0HOOLWXV
5HQDO�GLVHDVH=��&KURQLF
OXQJ�GLVHDVH��&23'�DQG
DVWKPD�

2EHVLW\
��8QGHUZHLJKW

+\SHUWHQVLRQ
��'\VOLSLGDHPLD

,PSDLUHG�*OXFRVH�7ROHUDQFH
�
,QVXOLQ�UHVLVWDQFH
��(OHYDWHG
+E$�F
��3URWHLQXULD

8ULQDU\�WUDFW�LQIHFWLRQV

,QIHFWLRQV


'LVDELOLW\�GD\V
5HGXFWLRQ�RI�IXQFWLRQ
$FWLYLW\�OLPLWDWLRQ
5HVWULFWLRQ�LQ�SDUWLFLSDWLRQ
'HWHULRUDWLQJ�VWUHQJWK�
UHIOH[HV��EDODQFH�	�YLVLRQ

6HOI�UDWHG�KHDOWK

&>8>�/����8'�).�#>�38#
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(DUO\�/LIH�)DFWRUV +HDOWK�%HKDYLRXUV &RPPXQLW\�&DSDFLW\ (QYLURQPHQWDO

)DFWRUV

6RFLRHFRQRPLF�)DFWRUV

/RZ�ELUWK�ZHLJKW�
/RZ�EUHDVW
IHHGLQJ�UDWH
,QWUDXWHULQH�JURZWK
UHWDUGDWLRQ�
�3RRU�HDUO\
FKLOGKRRG
GHYHORSPHQW
$EXVH��QHJOHFW�	
H[SRVXUH�WR
GRPHVWLF�YLROHQFH

&KDUDFWHULVWLFV�RI
FRPPXQLWLHV�	�IDPLOLHV
VXFK�DV�
+RXVLQJ�TXDOLW\�
&RPPXQLW\�VHUYLFHV�H�J�
VXSSRUW��WUDQVSRUW�HWF�
/LWHUDF\�OHYHO
+HDOWK�OLWHUDF\

3HUVRQ�UHODWHG

)DFWRUV

3V\FKRVRFLDO�)DFWRUV

7REDFFR�H[SRVXUH�
²�VPRNLQJ
²�SDVVLYH
5LVN\�DOFRKRO�LQWDNH
3K\VLFDO�LQDFWLYLW\
([HUFLVH��DVWKPD�
'LHW�VXSSOHPHQWV
�PXVFXORVNHOHWDO
GLVRUGHUV�
)RRG�FKHPLFDOV
$QDOJHVLF�XVH
6XEVWDQFH�XVH
0HGLFDWLRQV
3UHYHQWDWLYH�GHQWDO
EHKDYLRXUV

3V\FKRVRFLDO�VWUHVV��OLIH
VWUHVV��H�J��DULVLQJ�IURP
LQWHUSHUVRQDO�YLROHQFH�
GLVFULPLQDWLRQ��HWF
�FRUWLVRO�
6XSSRUW�	�UHODWLRQVKLSV
²�/RZ�VRFLDO�FDSLWDO
²�/RZ�VRFLDO�VXSSRUW
/RZ�UHVLOLHQFH

1DWXUDO�HQYLURQPHQW
²�([SRVXUH�WR
DOOHUJHQV
²�([SRVXUH�WR
VXQOLJKW

3URGXFWV�	�WHFKQRORJ\
²�([SRVXUH�WR
SROOXWLRQ
²�+D]DUGRXV
HQYLURQV
²�/DFN�RI�H[SRVXUH�WR
IOXRULGHV

(GXFDWLRQ�
,QFRPH�
(FRQRPLF�FDSDFLW\�
:HDOWK�
3RYHUW\�
2ZQHUVKLS�RI�UHVRXUFHV
+RXVLQJ�
$UHD�RI�UHVLGHQFH�
2FFXSDWLRQ�LQFOXGLQJ
HPSOR\PHQW�VWDWXV�
UHODWLRQV�	�FRQGLWLRQV
3DUHQWV¶�RFFXSDWLRQ�DW
WLPH�RI�ELUWK
)RRG�VHFXULW\�V\VWHPV�
H�J��WD[DWLRQ��VRFLDO
ZHOIDUH�SROLFLHV
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(IIHFWLYH $SSURSULDWH (IILFLHQW

5HVSRQVLYH $FFHVVLEOH 6DIH

$FFHVVLELOLW\�WR�WUHDWPHQWV�IRU�HDFK�RI�WKH�KHDOWK
FRQGLWLRQV�DERYH��$FFHVVLELOLW\�WR�SUHYHQWLRQ�SURJUDPV

&RQWLQXRXV &DSDEOH 6XVWDLQDEOH

&RQWDFW�ZLWK�KHDOWK�V\VWHP�DQG�GLVHDVH�PDQDJHPHQW

&RQWDFW�ZLWK�KHDOWK�V\VWHP��LQF�SULPDU\�FDUH���(DUO\�'HWHFWLRQ�	�6FUHHQLQJ��8VH�RI�FRPSOHPHQWDU\�PHGLFLQH��&OLQLFDO

PDQDJHPHQW��0DQDJHPHQW�RI�FRPSOLFDWLRQV��DQG��6HOI�PDQDJHPHQW
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0HDVXUHPHQW 5HOHYDQW�FKURQLF�GLVHDVH
�

3K\VLFDO�PHDVXUHPHQW

%ORRG�SUHVVXUH &+'��VWURNH��GLDEHWHV�FRPSOLFDWLRQV��UHQDO�GLVHDVH

+HLJKW &+'��VWURNH��GLDEHWHV

:HLJKW &+'��VWURNH��GLDEHWHV��FRORUHFWDO�FDQFHU��PXVFXORVNHOHWDO

GLVHDVHV

$EGRPLQDO�FLUFXPIHUHQFH &+'��GLDEHWHV

8SSHU�DUP�FLUFXPIHUHQFH &+'

%ORRG�PHDVXUHPHQW

7RWDO�FKROHVWHURO &+'��VWURNH��GLDEHWHV�FRPSOLFDWLRQV

+'/�FKROHVWHURO &+'��VWURNH��GLDEHWHV�FRPSOLFDWLRQV

/'/�FKROHVWHURO &+'��VWURNH��GLDEHWHV�FRPSOLFDWLRQV

7ULJO\FHULGHV &+'��VWURNH��GLDEHWHV�FRPSOLFDWLRQV

&�UHDFWLYH�SURWHLQ 1XWULWLRQ

+RPRF\VWHLQH &+'��VWURNH��OLQNHG�ZLWK�DWKHURVFOHURVLV�	�FORW�IRUPDWLRQ�

*OXFRVH 'LDEHWHV��SUHYDOHQFH�RI�JO\FHPLD�

2UDO�JOXFRVH�WROHUDQFH�WHVW 'LDEHWHV��GLDJQRVLV�RI�

*O\FRV\ODWHG�KDHPRJORELQ��+E$�F� 'LDEHWHV��LQGLFDWRU�RI�JO\FHPLF�FRQWURO�GLDEHWHV��PDUNHU�RI

GLDEHWHV�ULVN�

,QVXOLQ 'LDEHWHV��PDUNHU�IRU�LQVXOLQ�OHYHOV�

&UHDWLQLQH 'LDEHWHV��UHQDO�GLVHDVH��LQGLFDWHV�NLGQH\�IXQFWLRQ�

5HG�FHOO�IRODWH &+'��VWURNH��PDUNHU�RI�GLHWDU\�IRODWH�LQF��VXSSOHPHQWV�

&DURWHQRLGV &+'��FRORUHFWDO�FDQFHU���DQWLR[LGDQW�VWDWXV�LQGLFDWRUV²

PDUNHUV�RI�IUXLW�DQG�YHJHWDEOH�LQWDNH�

8ULQH�PHDVXUHPHQW

$OEXPLQ�FUHDWLQLQH�UDWLR 'LDEHWHV��UHQDO�GLVHDVH��LQGLFDWHV�NLGQH\�IXQFWLRQ�

6DOLYD

&RWLQLQH /XQJ�FDQFHU��FKURQLF�OXQJ�GLVHDVH��PDUNHU�RI�UHFHQW�WREDFFR

H[SRVXUH��YDOLGDWHV�VHOI�UHSRUWHG�GDWD�

&RUWLVRO 0HQWDO�KHDOWK��PDUNHU�RI�SV\FKRVRFLDO�VWUHVV�

3RVVLEOH�EORRG�PHDVXUHPHQW

$SROLSRSURWLHQ�$� &+'��PDMRU�SURWHLQ�FRPSRQHQW�RI�+'/�

$SROLSRSURWHLQ�% &+'��PDMRU�FRPSRQHQW�RI�/'/�

2PHJD���IDWW\�DFLGV &+'��GLDEHWHV��&23'

�
&+'��VWURNH��FRORUHFWDO�FDQFHU��OXQJ�FDQFHU��PHQWDO�KHDOWK��GHSUHVVLRQ���PXVFXORVNHOHWDO��RUDO�KHDOWK��7\SH���GLDEHWHV��UHQDO

GLVHDVH��DQG�FKURQLF�OXQJ�GLVHDVH��&23'��DVWKPD��
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0HDVXUHPHQW 5HOHYDQW�FKURQLF�GLVHDVH

3K\VLFDO�PHDVXUHPHQW

%ORRG�SUHVVXUH &+'��VWURNH��GLDEHWHV�FRPSOLFDWLRQV��UHQDO�GLVHDVH

3XOVH�UDWH �+HDUW�IDLOXUH��39'��DUUK\WKPLD�

(OHFWURFDUGLRJUDP &+'��DUUK\WKPLD��FDUGLRP\RSDWK\

+HLJKW &+'��VWURNH��GLDEHWHV

:HLJKW &+'��VWURNH��GLDEHWHV

$EGRPLQDO�FLUFXPIHUHQFH &+'��GLDEHWHV

+LS�FLUFXPIHUHQFH &+'

%RG\�IDW &+'

%ORRG�PHDVXUHPHQW

7RWDO�FKROHVWHURO &+'��VWURNH��GLDEHWHV�FRPSOLFDWLRQV

/'/�FKROHVWHURO &+'��VWURNH��GLDEHWHV�FRPSOLFDWLRQV

+'/�FKROHVWHURO &+'��VWURNH��GLDEHWHV�FRPSOLFDWLRQV

7ULJO\FHULGHV &+'��VWURNH��GLDEHWHV�FRPSOLFDWLRQV

)LEULQRJHQ 6WURNH��KDHPRUUKDJLF�

*OXFRVH 'LDEHWHV

2UDO�JOXFRVH�WROHUDQFH�WHVW 'LDEHWHV��IRU�GLDJQRVLV�

*O\FRV\ODWHG�KDHPRJORELQ��+E$�F� 'LDEHWHV

,QVXOLQ 'LDEHWHV

&UHDWLQLQH 'LDEHWHV��UHQDO�GLVHDVH

8ULQH�PHDVXUHPHQW

0LFURDOEXPLQ�FUHDWLQLQH�UDWLR 'LDEHWHV��UHQDO�GLVHDVH

+DHPDWXULD 5HQDO�GLVHDVH��UHQDO�FDQFHU
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