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16: 9LF 4OG :$ 6$ 7DV $&7 17 &¶ZOWK 7RWDO

���� �� �� ��� ��� ��� ��� ��� �� ��� ��

1RWH��)LJXUHV�DUH�WKH�SHUFHQWDJH�RI�VHUYLFHV�VXUYH\HG�E\�HDFK�GDWD�VRXUFH�

�������	���	���	���������� 	�������

�	
����(�%����*�����)�%�"�/)������������������	���	��,�
��	�����������������
���
	
��	��
�����
�����%�**��0�	�
,���
	
��	��������
����������������..�

6HUYLFH�JURXS 16: 9LF 4OG :$ 6$ 7DV $&7 17 7RWDO �

$FFRPPRGDWLRQ�VXSSRUW ����� ����� ����� ����� ����� ��� ��� ��� ������ ����

&RPPXQLW\�VXSSRUW ����� ����� ����� ����� ����� ��� ��� �� ������ ����

&RPPXQLW\�DFFHVV ����� ����� ����� ����� ����� ��� ��� �� ������ ����

5HVSLWH ��� ����� ��� ��� ��� �� �� �� ����� ���

(PSOR\PHQW ����� ����� ����� ����� ����� ��� ��� ��� ������ ����

7RWDO�FRQVXPHUV ������ ������ ����� ����� ����� ����� ��� ��� ������ �����

1RWHV

��� &RQVXPHU�GDWD�DUH�HVWLPDWHV�DIWHU�XVH�RI�D�VWDWLVWLFDO�OLQNDJH�NH\�WR�DFFRXQW�IRU�LQGLYLGXDOV�ZKR�KDYH�UHFHLYHG�PRUH�WKDQ�RQH�VHUYLFH�RQ

WKH�VQDSVKRW�GD\��7RWDOV�PD\�QRW�EH�WKH�VXP�RI�WKH�FRPSRQHQWV�VLQFH�LQGLYLGXDOV�PD\�DFFHVV�PRUH�WKDQ�RQH�VHUYLFH�W\SH�RQ�WKH�VQDSVKRW

GD\��7KHUH�ZHUH����FRQVXPHUV�ZKR�DFFHVVHG�VHUYLFHV�LQ�PRUH�WKDQ�RQH�6WDWH�RU�7HUULWRU\��PDLQO\�LQ�µERUGHU¶�DUHDV�

��� 'DWD�IRU�FRQVXPHUV�RI�WKH�IROORZLQJ�&6'$�IXQGHG�VHUYLFH�W\SHV�ZHUH�QRW�FROOHFWHG��DGYRFDF\��LQIRUPDWLRQ�UHIHUUDO��FRPELQHG

LQIRUPDWLRQ�DGYRFDF\��PXWXDO�VXSSRUW�VHOI�KHOS�JURXSV��SULQW�GLVDELOLW\�DOW��IRUPDWV�RI�FRPPXQLFDWLRQ��UHVHDUFK�	�HYDOXDWLRQ��WUDLQLQJ�	

GHYHORSPHQW��SHDN�ERGLHV�DQG�RWKHU�VXSSRUW�VHUYLFHV�
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16: 9LF 4OG :$ 6$ 7DV $&7 17
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$FFRPPRGDWLRQ�VXSSRUW &RPPXQLW\�VXSSRUW &RPPXQLW\�DFFHVV 5HVSLWH (PSOR\PHQW

6RXUFH��7DEOH���
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6HUYLFH�W\SH 16: 9LF 4OG :$ 6$ 7DV $&7 17 7RWDO

$FFRPPRGDWLRQ�VXSSRUW

/DUJH�UHVLGHQWLDO�LQVWLWXWLRQ ����� ��� ��� ��� ��� ��� � � �����

6PDOO�UHVLGHQWLDO�LQVWLWXWLRQ �� �� ��� �� �� �� � � ���

+RVWHOV ��� ��� � � �� �� � � ���

*URXS�KRPHV ����� ����� ��� ��� ��� ��� ��� �� �����

$WWHQGDQW�FDUH�SHUVRQDO�FDUH ��� ��� �� �� ��� �� � � �����

,Q�KRPH�DFFRPPRGDWLRQ�VXSSRUW ��� ����� ����� ��� ��� �� ��� �� �����

$OWHUQDWLYH�IDPLO\�SODFHPHQW �� ��� �� �� � � � � ���

2WKHU�DFFRPPRGDWLRQ�VXSSRUW ��� ��� �� �� � � � � ���

7RWDO�DFFRPPRGDWLRQ�VXSSRUW ����� ����� ����� ����� ����� ��� ��� ��� ������

&RPPXQLW\�VXSSRUW

7KHUDS\�VXSSRUW�IRU�LQGLYLGXDOV ��� ����� ��� ����� ��� �� �� �� �����

(DUO\�FKLOGKRRG�LQWHUYHQWLRQ ��� ����� �� ��� ��� � � �� �����

%HKDYLRXU�VSHFLDOLVW�LQWHUYHQWLRQ ��� ��� �� �� �� � � � ���

&RXQVHOOLQJ��LQGLYLGXDO�IDPLO\�JURXS� �� � �� �� �� � � � ���

5HJLRQDO�UHVRXUFH�DQG�VXSSRUW�WHDPV ��� � ��� � ��� �� � � �����

&DVH�PDQDJHPHQW��ORFDO�FRRUGLQDWLRQ

DQG�GHYHORSPHQW ��� ����� ��� ��� ��� ��� ��� �� �����

2WKHU�FRPPXQLW\�VXSSRUW ��� � �� ��� �� � � � ���

7RWDO�FRPPXQLW\�VXSSRUW ����� ����� ����� ����� ����� ��� ��� �� ������

&RPPXQLW\�DFFHVV

/HDUQLQJ�DQG�OLIH�VNLOOV�GHYHORSPHQW ����� ����� ����� ��� ��� �� ��� �� ������

5HFUHDWLRQ�KROLGD\�SURJUDPV ��� ��� ��� ��� ��� �� �� �� �����

2WKHU�FRPPXQLW\�DFFHVV ����� ����� ��� ��� ��� ��� � �� �����

7RWDO�FRPPXQLW\�DFFHVV ����� ����� ����� ����� ����� ��� ��� �� ������

5HVSLWH

2ZQ�KRPH�UHVSLWH �� ��� �� �� �� � �� �� ���

&HQWUH�EDVHG�UHVSLWH�UHVSLWH�KRPHV ��� ��� ��� ��� �� �� �� � �����

+RVW�IDPLO\�UHVSLWH�SHHU�VXSSRUW�UHVSLWH ��� �� � � �� � � � ���

)OH[LEOH�FRPELQDWLRQ�UHVSLWH ��� ��� ��� ��� ��� � � � �����

2WKHU�UHVSLWH �� � � �� � � � � ���

7RWDO�UHVSLWH ��� ����� ��� ��� ��� �� �� �� �����

(PSOR\PHQW

2SHQ�HPSOR\PHQW ����� ����� ��� ��� ��� ��� �� �� �����

6XSSRUWHG�HPSOR\PHQW ����� ����� ��� ����� ����� ��� �� �� ������

2SHQ�DQG�VXSSRUWHG�FRPELQHG �� ��� ��� ��� �� �� ��� �� �����

7RWDO�HPSOR\PHQW ����� ����� ����� ����� ����� ��� ��� ��� ������

7RWDO ������ ������ ����� ����� ����� ����� ��� ��� ������

1RWHV

��� &RQVXPHU�GDWD�DUH�HVWLPDWHV�DIWHU�XVH�RI�D�VWDWLVWLFDO�OLQNDJH�NH\�WR�DFFRXQW�IRU�LQGLYLGXDOV�ZKR�KDYH�UHFHLYHG�PRUH�WKDQ�RQH�VHUYLFH�RQ�WKH

VQDSVKRW�GD\��7RWDOV�PD\�QRW�EH�WKH�VXP�RI�WKH�FRPSRQHQWV�VLQFH�LQGLYLGXDOV�PD\�DFFHVV�PRUH�WKDQ�RQH�VHUYLFH�W\SH�RQ�WKH�VQDSVKRW�GD\�

7KHUH�ZHUH����FRQVXPHUV�ZKR�DFFHVVHG�VHUYLFHV�LQ�PRUH�WKDQ�RQH�6WDWH�RU�7HUULWRU\�

��� 'DWD�IRU�FRQVXPHUV�RI�WKH�IROORZLQJ�&6'$�IXQGHG�VHUYLFH�W\SHV�ZHUH�QRW�FROOHFWHG��DGYRFDF\��LQIRUPDWLRQ�UHIHUUDO��FRPELQHG

LQIRUPDWLRQ�DGYRFDF\��PXWXDO�VXSSRUW�VHOI�KHOS�JURXSV��SULQW�GLVDELOLW\�DOWHUQDWLYH�IRUPDWV�RI�FRPPXQLFDWLRQ��UHVHDUFK�	�HYDOXDWLRQ��WUDLQLQJ

	�GHYHORSPHQW��SHDN�ERGLHV��DQG�RWKHU�VXSSRUW�VHUYLFHV�
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0DOHV )HPDOHV 1RW�VWDWHG 7RWDO

$JH�JURXS��\HDUV� 1R� � 1R� � 1R� � 1R� �

�±� ����� ��� ��� ��� �� ��� ����� ���

�±� ����� ��� ��� ��� �� ��� ����� ���

��±�� ����� ��� ��� ��� �� ��� ����� ���

��±�� ����� ��� ����� ��� �� ��� ����� ���

��±�� ����� ���� ����� ���� �� ��� ����� ����

��±�� ����� ���� ����� ��� �� ��� ����� ���

��±�� ����� ���� ����� ���� �� ��� ����� ����

��±�� ����� ���� ����� ���� �� ��� ����� ����

��±�� ����� ���� ����� ���� �� ��� ����� ����

��±�� ����� ��� ����� ��� �� ��� ����� ���

��±�� ����� ��� ����� ��� �� ��� ����� ���

��±�� ����� ��� ����� ��� �� ��� ����� ���

��±�� ��� ��� ��� ��� �� ��� ����� ���

��±�� ��� ��� ��� ��� � ��� ��� ���

��� ��� ��� ����� ��� �� ��� ����� ���

1RW�VWDWHG ��� ��� ��� ��� ��� ���� ����� ���

7RWDO ������ ����� ������ ����� ����� ����� ������ �����

7RWDO�SHU�FHQW ���� ���� ��� �����

0HGLDQ�DJH �����\HDUV �����\HDUV ² �����\HDUV

1RWHV

��� &RQVXPHU�GDWD�DUH�HVWLPDWHV�DIWHU�XVH�RI�D�VWDWLVWLFDO�OLQNDJH�NH\�WR�DFFRXQW�IRU�LQGLYLGXDOV�ZKR�KDYH�UHFHLYHG�PRUH�WKDQ�RQH�VHUYLFH�RQ

WKH�VQDSVKRW�GD\�

��� 'DWD�IRU�FRQVXPHUV�RI�WKH�IROORZLQJ�&6'$�IXQGHG�VHUYLFH�W\SHV�ZHUH�QRW�FROOHFWHG��DGYRFDF\��LQIRUPDWLRQ�UHIHUUDO��FRPELQHG

LQIRUPDWLRQ�DGYRFDF\��PXWXDO�VXSSRUW�VHOI�KHOS�JURXSV��SULQW�GLVDELOLW\�DOW��IRUPDWV�RI�FRPPXQLFDWLRQ��UHVHDUFK�	�HYDOXDWLRQ��WUDLQLQJ�	

GHYHORSPHQW��SHDN�ERGLHV�DQG�RWKHU�VXSSRUW�VHUYLFHV�
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16: 9LF 4OG :$ 6$ 7DV $&7 17 7RWDO

$ERULJLQDO ��� ��� ��� ��� ��� �� � ��� �����

7RUUHV�6WUDLW�,VODQGHU �� � �� � � � � � ��

$ERULJLQDO�DQG�7RUUHV�6WUDLW�,VODQGHU �� �� �� � � � � � ��

���,QGLJHQRXV�VXEWRWDO��QXPEHU� ��� ��� ��� ��� ��� �� � ��� �����

���,QGLJHQRXV�VXEWRWDO����RI�WRWDO� ��� ��� ��� ��� ��� ��� ��� ���� ���

1RW�,QGLJHQRXV ������ ������ ����� ����� ����� ����� ��� ��� ������

1RW�VWDWHG ��� ����� ��� ��� ��� ��� �� � �����

7RWDO ������ ������ ����� ����� ����� ����� ��� ��� ������

1RWHV

��� &RQVXPHU�GDWD�DUH�HVWLPDWHV�DIWHU�XVH�RI�D�VWDWLVWLFDO�OLQNDJH�NH\�WR�DFFRXQW�IRU�LQGLYLGXDOV�ZKR�KDYH�UHFHLYHG�PRUH�WKDQ�RQH�VHUYLFH�RQ�WKH

VQDSVKRW�GD\��7KHUH�ZHUH����FRQVXPHUV�ZKR�DFFHVVHG�VHUYLFHV�LQ�PRUH�WKDQ�RQH�6WDWH�RU�7HUULWRU\�

��� 'DWD�IRU�FRQVXPHUV�RI�WKH�IROORZLQJ�&6'$�IXQGHG�VHUYLFH�W\SHV�ZHUH�QRW�FROOHFWHG��DGYRFDF\��LQIRUPDWLRQ�UHIHUUDO��FRPELQHG

LQIRUPDWLRQ�DGYRFDF\��PXWXDO�VXSSRUW�VHOI�KHOS�JURXSV��SULQW�GLVDELOLW\�DOW��IRUPDWV�RI�FRPPXQLFDWLRQ��UHVHDUFK�	�HYDOXDWLRQ��WUDLQLQJ�	

GHYHORSPHQW��SHDN�ERGLHV�DQG�RWKHU�VXSSRUW�VHUYLFHV�



��

�	���	�	��������

�	
���#(�%����*�����)�%�"�/)������������������	���	��,�
��	������*	������	
���
��������
�
	�����������..�

$JH�JURXS��\HDUV� 7RWDO

3ULPDU\

GLVDELOLW\�JURXS �±� �±�� ��±�� ��±�� ��±�� ���

1RW

VWDWHG 1R� �

,QWHOOHFWXDO ��� ����� ����� ������ ����� ����� ��� ������ ����

6SHFLILF�OHDUQLQJ�$'' �� ��� ��� ��� �� � � ��� ���

$XWLVP ��� ��� ��� ��� �� � �� ����� ���

3K\VLFDO ��� ����� ����� ����� ����� ��� �� ����� ����

$FTXLUHG�EUDLQ�LQMXU\ �� �� ��� ����� ��� ��� �� ����� ���

1HXURORJLFDO ��� ��� ��� ��� ��� ��� �� ����� ���

'HDIEOLQG �� � �� �� �� �� � ��� ���

9LVLRQ �� �� ��� ��� ��� ��� �� ����� ���

+HDULQJ ��� ��� ��� ��� ��� ��� �� ��� ���

6SHHFK ��� ��� �� �� �� � �� ��� ���

3V\FKLDWULF � � ��� ����� ����� ��� ��� ����� ���

'HYHORSPHQWDO�GHOD\ ��� �� � � � � ��� ����� ���

1RW�VWDWHG �� ��� �� �� �� �� ��� ��� ���

7RWDO�FRQVXPHUV ����� ����� ������ ������ ������ ����� ����� ������ �����

1RWHV

��� &RQVXPHU�GDWD�DUH�HVWLPDWHV�DIWHU�XVH�RI�D�VWDWLVWLFDO�OLQNDJH�NH\�WR�DFFRXQW�IRU�LQGLYLGXDOV�ZKR�KDYH�UHFHLYHG�PRUH�WKDQ�RQH�VHUYLFH�RQ�WKH

VQDSVKRW�GD\�

��� 'DWD�IRU�FRQVXPHUV�RI�WKH�IROORZLQJ�&6'$�IXQGHG�VHUYLFH�W\SHV�ZHUH�QRW�FROOHFWHG��DGYRFDF\��LQIRUPDWLRQ�UHIHUUDO��FRPELQHG

LQIRUPDWLRQ�DGYRFDF\��PXWXDO�VXSSRUW�VHOI�KHOS�JURXSV��SULQW�GLVDELOLW\�DOW��IRUPDWV�RI�FRPPXQLFDWLRQ��UHVHDUFK�	�HYDOXDWLRQ��WUDLQLQJ�	

GHYHORSPHQW��SHDN�ERGLHV�DQG�RWKHU�VXSSRUW�VHUYLFHV�



��

�	
���$(�%����*�����)�%�"�/)������������������	���	��,�
��	������*	������	
���
��������
0�
,����0�
,��
�
,������������)��
,��������)��	�
����	
���
�����������..�

:LWK�RWKHU

�VLJQLILFDQW

�GLVDELOLW\�JURXSV

:LWKRXW�RWKHU

�VLJQLILFDQW

�GLVDELOLW\�JURXSV 7RWDO

3ULPDU\�GLVDELOLW\�JURXS 1R� � 1R� � 1R�
�

$YHUDJH

QXPEHU�RI

GLVDELOLW\

JURXSV

UHFRUGHG

,QWHOOHFWXDO ������ ���� ������ ���� ������ ����� ����

6SHFLILF�OHDUQLQJ�$'' ��� ���� ��� ���� ��� ����� ����

$XWLVP ����� ���� ��� ���� ����� ����� ����

3K\VLFDO ����� ���� ����� ���� ����� ����� ����

$FTXLUHG�EUDLQ�LQMXU\ ����� ���� ��� ���� ����� ����� ����

1HXURORJLFDO ����� ���� ��� ���� ����� ����� ����

'HDIEOLQG ��� ���� �� ���� ��� ����� ����

9LVLRQ ��� ���� ����� ���� ����� ����� ����

+HDULQJ ��� ���� ��� ���� ��� ����� ����

6SHHFK ��� ���� ��� ���� ��� ����� ����

3V\FKLDWULF ����� ���� ����� ���� ����� ����� ����

'HYHORSPHQWDO�GHOD\ ��� ���� ��� ���� ����� ����� ����

7RWDO ������ ���� ������ ���� ������ ����� ����

1RWHV

��� &RQVXPHU�GDWD�DUH�HVWLPDWHV�DIWHU�XVH�RI�D�VWDWLVWLFDO�OLQNDJH�NH\�WR�DFFRXQW�IRU�LQGLYLGXDOV�ZKR�KDYH�UHFHLYHG�PRUH�WKDQ�RQH

VHUYLFH�RQ�WKH�VQDSVKRW�GD\�

��� 7RWDOV�H[FOXGH�����FRQVXPHUV�IRU�ZKRP�QR�GLVDELOLW\�LQIRUPDWLRQ�ZDV�DYDLODEOH��KHQFH�WKH�WRWDO�GRHV�QRW�PDWFK�WKRVH�LQ�RWKHU

WDEOHV�

��� 7KH�WRWDO�QXPEHU�RI�FRQVXPHUV�µZLWK�RWKHU�VLJQLILFDQW�GLVDELOLW\�JURXSV¶�LQFOXGHV����FRQVXPHUV�ZKRVH�SULPDU\�GLVDELOLW\�ZDV

µQRW�VWDWHG¶�

��� µ$YHUDJH�QXPEHU�RI�GLVDELOLW\�JURXSV�UHFRUGHG¶�DFFRXQWV�IRU�DOO�GLVDELOLWLHV�UHFRUGHG�E\�WKH�FRQVXPHU��LQFOXGLQJ�WKH�SULPDU\

GLVDELOLW\��$YHUDJHV�H[FOXGH�����FRQVXPHUV�IRU�ZKRP�QXPEHU�RI�GLVDELOLWLHV�ZDV�QRW�NQRZQ�

��� 'DWD�IRU�FRQVXPHUV�RI�WKH�IROORZLQJ�&6'$�IXQGHG�VHUYLFH�W\SHV�ZHUH�QRW�FROOHFWHG��DGYRFDF\��LQIRUPDWLRQ�UHIHUUDO��FRPELQHG

LQIRUPDWLRQ�DGYRFDF\��PXWXDO�VXSSRUW�VHOI�KHOS�JURXSV��SULQW�GLVDELOLW\�DOW��IRUPDWV�RI�FRPPXQLFDWLRQ��UHVHDUFK�	�HYDOXDWLRQ�

WUDLQLQJ�	�GHYHORSPHQW��SHDN�ERGLHV�DQG�RWKHU�VXSSRUW�VHUYLFHV�



��


��
���� 	����������

�

���

���

���

���

�����

�����

�����

�����

������*RYHUQPHQW�SURYLGHG����������� ,QFRPH�WD[�H[HPSW��FKDULW\� 1RQ�,QFRPH�WD[�H[HPSW

1
X
P
E
H
U�
R
I�
R
X
WO
H
WV

$FFRPPRGDWLRQ�VXSSRUW &RPPXQLW\�VXSSRUW &RPPXQLW\�DFFHVV

5HVSLWH (PSOR\PHQW�VXSSRUW 2WKHU�VHUYLFH�W\SHV

1RWH��µ2WKHU�VHUYLFH�W\SHV¶�LQFOXGHV�WKH�VHUYLFH�JURXSV�µDGYRFDF\��LQIRUPDWLRQ�DQG�SULQW�GLVDELOLW\¶�DQG�µRWKHU�VXSSRUW¶�

6RXUFH��7DEOH���

��������(�%�"�/)����������������
��
���	���������
���
������������������..�



��

�	
���&(�%�"�/)����������������
��
�����������
����
��	���������
�����..�
*RYHUQPHQW 1RQ�JRYHUQPHQW

6HUYLFH�W\SH &¶ZOWK
6WDWH�

7HUULWRU\ /RFDO
6XE�
WRWDO

,QFRPH
WD[

H[HPSW
�FKDULW\�

1RQ�
LQFRPH

WD[
H[HPSW

6XE�
WRWDO 7RWDO

/DUJH�UHVLGHQWLDO�LQVWLWXWLRQ � �� � �� �� �� �� ��

6PDOO�UHVLGHQWLDO�LQVWLWXWLRQ � � � � �� �� �� ��

+RVWHOV � � � � �� �� �� ��

*URXS�KRPHV � ����� �� ����� ��� ��� ����� �����

$WWHQGDQW�FDUH�SHUVRQDO�FDUH � �� � �� �� �� ��� ���

,Q�KRPH�DFFRPPRGDWLRQ�VXSSRUW � �� � �� ��� ��� ��� ���

$OWHUQDWLYH�IDPLO\�SODFHPHQW � � � � �� � �� ��

2WKHU�DFFRPPRGDWLRQ�VXSSRUW � � � �� �� �� �� ���

7RWDO�DFFRPPRGDWLRQ�VXSSRUW � ����� �� ����� ����� ��� ����� �����

7KHUDS\�VXSSRUW�IRU�LQGLYLGXDOV � �� � �� ��� �� ��� ���

(DUO\�FKLOGKRRG�LQWHUYHQWLRQ � �� � �� ��� �� ��� ���

%HKDYLRXU�VSHFLDOLVW�LQWHUYHQWLRQ � �� � �� �� � �� ��

&RXQVHOOLQJ��LQGLYLGXDO�IDPLO\�JURXS� � � � � � �� �� ��

5HJLRQDO�UHVRXUFH�DQG�VXSSRUW�WHDPV � �� � �� � � � ��

&DVH�PDQDJHPHQW��ORFDO�FRRUG��	�GHYHORSPHQW � ��� �� ��� ��� �� ��� ���

2WKHU�FRPPXQLW\�VXSSRUW � � � � �� �� �� ��

7RWDO�FRPPXQLW\�VXSSRUW � ��� �� ��� ��� ��� ��� �����

/HDUQLQJ�DQG�OLIH�VNLOOV�GHYHORSPHQW � �� �� �� ��� ��� ��� ���

5HFUHDWLRQ�KROLGD\�SURJUDPV � �� �� �� �� �� ��� ���

2WKHU�FRPPXQLW\�DFFHVV � �� �� �� ��� ��� ��� ���

7RWDO�FRPPXQLW\�DFFHVV � ��� �� ��� ��� ��� ����� �����

2ZQ�KRPH�UHVSLWH � � � � �� �� �� ��

&HQWUH�EDVHG�UHVSLWH�UHVSLWH�KRPHV � �� � ��� �� �� ��� ���

+RVW�IDPLO\�UHVSLWH�SHHU�VXSSRUW�UHVSLWH � �� � �� �� �� �� ��

)OH[LEOH�FRPELQDWLRQ�UHVSLWH � � �� �� ��� �� ��� ���

2WKHU�UHVSLWH � � � � �� � �� ��

7RWDO�UHVSLWH � ��� �� ��� ��� ��� ��� ���

2SHQ�HPSOR\PHQW � � � � ��� �� ��� ���

6XSSRUWHG�HPSOR\PHQW � � � � ��� � ��� ���

2SHQ�DQG�VXSSRUWHG�FRPELQHG � � � � �� � �� ��

7RWDO�HPSOR\PHQW � � � �� ��� �� ��� ���

$GYRFDF\ � � � � �� �� ��� ���

,QIRUPDWLRQ�UHIHUUDO � � � � �� �� ��� ���

&RPELQHG�LQIRUPDWLRQ�DGYRFDF\ � � � � �� �� �� ��

0XWXDO�VXSSRUW�VHOI�KHOS�JURXSV � � � � ��� �� ��� ���

3ULQW�GLVDELOLW\�DOW��IRUPDWV�RI�FRPPXQLFDWLRQ � � � � �� �� �� ��

7RWDO�DGYRFDF\��LQIRUPDWLRQ�DQG�SULQW�GLVDELOLW\ � �� � �� ��� ��� ��� ���

5HVHDUFK�DQG�HYDOXDWLRQ � � � � � � � �

7UDLQLQJ�DQG�GHYHORSPHQW � � � � � �� �� ��

3HDN�ERGLHV � � � � � �� �� ��

2WKHU�VXSSRUW�VHUYLFHV � �� �� �� �� �� �� ���

7RWDO�RWKHU�VXSSRUW � �� �� �� �� �� �� ���

7RWDO � ����� ��� ����� ����� ����� ����� �����

1RWHV

��� $�VHUYLFH�RXWOHW�PD\�EH�D�VLQJOH�RXWOHW��RU�DQ�DJJUHJDWLRQ�RI�WZR�RU�PRUH�RXWOHWV�RI�WKH�VDPH�VHUYLFH�W\SH��IRU�D�VHUYLFH�SURYLGHU�

��� 7RWDOV�LQFOXGH�RQH�QRQ�JRYHUQPHQW�FRPPXQLW\�VXSSRUW�VHUYLFH�RXWOHW�ZKRVH�VSHFLILF�VHUYLFH�W\SH�ZDV�QRW�VWDWHG�

��� &RPPRQZHDOWK�DXVSLFHG�HPSOR\PHQW�VHUYLFHV�DUH�QRW�GLUHFWO\�SURYLGHG�VHUYLFHV��EXW�IXQGHG�RUJDQLVDWLRQV�VXFK�DV�XQLYHUVLWLHV�FODVVLILHG

DV�µ&RPPRQZHDOWK¶�



15

Appendix 1: Performance indicators
Background
The development of performance indicators supports national outcome and performance
monitoring in many community services areas (see AIHW 1997a, pages 2–6; SCRCSSP 1997).
Since 1996 the reports on the CSDA MDS collection have included some effectiveness
performance indicators for disability services at the request of the National Disability
Administrators. For 2002, the performance indicators will be made available in electronic
form on the AIHW web site only.
The consumer data used for the performance indicators differ from the full CSDA MDS
collection reported in the main part of this report by the exclusion of psychiatric services (see
Tables A1.3 and A1.4). This exclusion was performed by removing from the 2002 CSDA
MDS data set, records of recipients of services specified by each jurisdiction as being
psychiatric services. The purpose of this exclusion is to facilitate interstate comparison, and
therefore the Commonwealth has no exclusion of such records.
The data used for the performance indicators in Tables A1.1 to A1.19 were supplied by the
AIHW to the Steering Committee for the Review of Commonwealth/State Service Provision
(SCRCSSP). These tables were supplied in December 2002 when final data from all
jurisdictions were available.
Those tables that use data from the States and Territories (Tables A1.3, A1.5, A1.6, A1.7, A1.8,
A1.10, A1.11, A1.13, A1.15, A1.16 and A1.18) were originally supplied to the SCRCSSP in
September 2002, before 2002 data were available from the Commonwealth. However, the
statistical linkage key allows the identification of consumers who received both an
employment service from the Commonwealth and another service from a State or Territory
on the snapshot day. This means that it is possible for the linkage analysis to result in small
changes in the State and Territory tables if the full data (including the Commonwealth) are
used. (For example, a consumer may have a missing value for a data item recorded for their
State service, but a valid value recorded for their Commonwealth service. In this case, the
value in the Commonwealth data will be used and so will replace the missing value in the
State record).
The reader should refer to Appendix 1 for performance indicator tables based on the full
national data set. Appendix 2 is supplied for information only. The numbering of the
tables corresponds in the two appendixes (e.g. Table A2.5 based on State and Territory data
only, corresponds to Table A1.5 based on the full data set).
Tables A1.1 and A1.2 contain relevant basic population data. Details of the methods used to
produce the performance indicators can be found in AIHW (1997b; 2000) and Black et al.
(1998).
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Table A1.1: People aged less than 65 years and 15–64 years, Indigenous factor by State and
Territory, 2002

NSW Vic Qld WA SA Tas ACT NT Australia

People under 65 years

Indigenous Australians 130,805 27,157 123,442 65,219 24,667 16,652 3,842 56,592 447,601

Non-Indigenous
Australians 5,627,795 4,212,487 3,135,122 1,671,158 1,263,951 386,037 286,761 138,406 16,721,718

All people (weighted) 5,889,405 4,266,801 3,382,006 1,801,596 1,313,285 419,341 294,445 251,590 17,616,919

All people (weighted per
person) 1.02 1.01 1.04 1.04 1.02 1.04 1.01 1.29 1.03

Indigenous factor 99.67 98.08 101.15 101.12 99.32 101.49 98.75 125.74 100.00

People 15–64 years

Indigenous Australians 78,265 16,583 74,160 39,795 15,103 10,085 2,375 36,185 272,154

Non-Indigenous
Australians 4,362,570 3,277,428 2,422,716 1,296,812 987,173 297,683 223,670 107,535 12,975,587

All people (weighted) 4,519,100 3,310,594 2,571,036 1,376,402 1,017,379 317,853 228,420 179,905 13,519,894

All people (weighted per
person) 1.02 1.01 1.03 1.03 1.02 1.03 1.01 1.25 1.02

Indigenous factor 99.71 98.48 100.90 100.90 99.46 101.20 99.02 122.66 100.00

Notes

1. Data are estimates. Figures for all people (weighted per person) and Indigenous factor are rounded to the nearest 0.01, though unrounded
figures have been used for further calculations.

2. Data for all people (weighted) were calculated by multiplying the data for Indigenous Australians by two and adding the data for non-
Indigenous Australians. Hence Indigenous Australians are weighted at two and non-Indigenous Australians at one.

3. Data for all people (weighted per person) were calculated by dividing the all people (weighted) data by the sum of the Indigenous
Australians data and the non-Indigenous Australians data.

4. Indigenous population projections were obtained by multiplying percentages of Indigenous people in each State or Territory based on the
most recently available 2001 census data on the Indigenous population (ABS 2002b), and applying these percentages to June 2002
projected population data (ABS 2000).

5. The Indigenous factors adjust the data for all people (weighted per person) to figures relative to an arbitrary figure for Australia of 100. They
were calculated by multiplying the all people (weighted per person) data by 100 and dividing by the all people (weighted per person) total
for Australia.

Sources: ABS 2000, 2002b.
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Table A1.2: People aged less than 65 years and 15–64 years, by State and Territory,
31 December 2001

NSW Vic Qld WA SA Tas ACT NT Australia

People under 65 years

All 5,774,001 4,223,108 3,240,735 1,706,185 1,296,916 407,734 294,699 192,159 17,138,027

All (%) 33.7 24.6 18.9 10.0 7.6 2.4 1.7 1.1 100.0

With profound or severe
core activity restriction 237,623 173,294 133,283 69,719 54,361 17,236 11,804 7,317 704,637

Potential population
(accommodation) 236,846 169,972 134,817 70,500 53,994 17,492 11,656 9,201 704,637

People 15–64 years

With profound or severe
core activity restriction 187,749 137,529 104,415 54,812 43,521 13,568 9,382 5,432 556,408

Potential population
(day activities) 187,212 135,439 105,352 55,308 43,287 13,731 9,290 6,662 556,408

Labour force participation
rate (%) 62.7 63.7 65.2 66.3 60.8 58.0 72.9 74.0 63.8

Potential population
(employment) 117,382 86,275 68,690 36,669 26,319 7,964 6,772 4,930 354,988

Notes

1. Data are estimates. Population estimates of 9,000 or less have a relative standard error of 25% or more.
2. Data for all people are ABS estimated resident populations at 31 December 2001 for people aged less than 65 years.
3. 2001 data for people with profound or severe core activity restriction are estimates derived using the ABS 1998 Survey of Disability, Ageing

and Carers data.
4. The potential population for accommodation services is the number of people aged under 65 years, with severe or profound core activity

restriction, adjusted for the Indigenous factor (Table A1.1) for that jurisdiction.
5. The potential population for day activity services is the number of people aged 15–64 years, with severe or profound core activity

restriction, adjusted for the Indigenous factor (Table A1.1) for that jurisdiction. Day activity services include consumers using community
access service types ‘learning and life skills development’ and ‘other community access’, but not ‘recreation/holiday programs’.

6. The potential population for employment services is the number of people aged 15–64 years with severe or profound core activity
restriction, multiplied by both the Indigenous factor (Table A1.1) and the labour force participation rate for that jurisdiction.

7. Due to the adjustment used in calculating the potential populations in each case, the sum of the jurisdictions is not necessarily equal to the
total population for Australia.

Sources: ABS 2002a, 2002b, 2002c; AIHW analysis of the ABS 1998 Survey of Disability, Ageing and Carers data.
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Table A1.3: Consumers of CSDA-funded services on a snapshot day, excluding consumers of
specific psychiatric services, agency sector by State and Territory by service type, States and
Territories, 2002

Service type NSW Vic Qld WA SA Tas ACT NT Total

Accommodation support

Government 2,689 3,015 758 628 1,240 103 159 0 8,592

Non-government 3,384 3,298 2,284 1,311 1,147 699 138 124 12,384

Total 6,069 6,304 3,037 1,936 2,373 798 297 124 20,937

Community support

Government 1,627 1,280 841 1,350 770 106 117 60 6,151

Non-government 1,511 3,494 527 1,066 427 43 101 20 7,188

Total 3,105 4,724 1,359 2,344 1,189 149 213 80 13,161

Community access

Government 929 343 38 33 463 117 110 0 2,033

Non-government 3,045 7,468 2,082 1,063 1,281 540 117 57 15,652

Total 3,960 7,792 2,119 1,093 1,692 654 220 57 17,586

Respite

Government 248 165 73 96 197 28 33 0 840

Non-government 364 898 434 363 148 18 23 36 2,284

Total 612 1,061 504 459 339 46 56 36 3,113

All

Government 4,930 4,420 1,533 2,002 2,462 308 265 60 15,979

Non-government 7,816 13,920 4,916 3,268 2,778 1,134 352 220 34,394

Total 12,359 17,025 6,300 4,980 5,039 1,388 570 274 47,914

Notes
1. Consumer data are estimates after use of a statistical linkage key to account for individuals who have received more than one service on the

snapshot day. Totals may not be the sum of the components since individuals may access both a government and a non-government
service on the snapshot day or services from more than one State or Territory for accommodation support, community support and
community access services.

2. Data for consumers of CSDA services funded by the States and Territories exclude psychiatric services specifically identified by the
jurisdiction.

3. Data for consumers of the following CSDA-funded service types were not collected: advocacy, information/referral, combined
information/advocacy, mutual support/self-help groups, print disability/alt. formats of communication, research & evaluation, training &
development, peak bodies and other support services.

Table A1.4: Consumers of Commonwealth CSDA-funded employment support services on a
snapshot day, agency sector by State and Territory, 2002

Auspicing organisation NSW Vic Qld WA SA Tas ACT NT Total

Government 146 75 15 0 0 2 8 0 246

Non-government 5,778 4,411 2,601 2,245 2,032 519 280 134 17,997

Total 5,924 4,485 2,616 2,245 2,032 521 288 134 18,242

Note: Consumer data are estimates after use of a statistical linkage key to account for individuals who have received more than one service on the
snapshot day. Totals may not be the sum of the components since individuals may access more than one service type on the snapshot
day.
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Table A1.5: Consumers of CSDA-funded services, primary disability group as a proportion of total
consumers by jurisdiction, 2002

Primary disability type NSW Vic Qld WA SA Tas ACT NT C’wlth Total

Intellectual 69.2 61.8 64.8 56.6 55.0 74.4 70.0 42.0 67.0 63.1
Specific learning/ADD 0.7 0.9 0.4 1.3 0.0 0.6 1.2 2.2 3.1 1.4
Autism 4.4 4.5 5.3 7.6 3.2 1.9 2.8 9.1 1.7 3.9
Physical 10.9 12.6 15.3 21.7 12.6 6.8 14.0 27.7 9.4 12.6
Acquired brain injury 2.4 3.4 4.1 3.7 9.5 5.6 6.0 5.1 2.7 3.8
Neurological 2.5 4.3 4.6 1.9 6.7 5.5 2.5 5.1 2.1 3.5
Deafblind 0.2 0.3 0.2 0.3 0.2 0.1 0.2 0.4 0.3 0.3
Vision 1.3 3.7 0.9 0.6 10.4 0.5 0.4 0.7 1.8 2.7
Hearing 1.6 1.4 0.5 0.4 0.9 0.0 0.2 0.4 1.8 1.3
Speech 0.9 1.3 0.3 0.3 0.1 0.2 0.2 1.5 0.2 0.6
Psychiatric 2.1 0.8 2.4 0.4 0.0 3.8 1.6 3.3 10.0 3.9
Developmental delay 3.3 2.8 0.9 1.8 1.2 0.0 1.1 1.8 0.0 1.8
Not stated 0.6 2.2 0.0 3.6 0.3 0.4 0.0 0.7 0.0 1.0
Total (per cent) 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00

Total (number) 12,359 17,025 6,300 4,980 5,039 1,388 570 274 18,242 63,098
Notes
1. Consumer data are estimates after use of a statistical linkage key to account for individuals who have received more than one service on the

snapshot day. Where primary disability group was inconsistently recorded the person was allocated a primary disability group according to a
standard method (see AIHW 2002). Totals may not be the sum of the components since individuals may access services from more than
one jurisdiction on the snapshot day.

2. Data for consumers of CSDA services funded by the States and Territories exclude psychiatric services specifically identified by the
jurisdiction.

Table A1.6: Consumers of CSDA-funded services, disability group (all disability groups reported)
as a proportion of total consumers by jurisdiction, 2002

All reported disability types NSW Vic Qld WA SA Tas ACT NT C’wlth Total

Intellectual 79.0 71.6 76.9 64.2 62.2 82.2 80.0 67.5 72.2 71.6
Specific learning/ADD 4.8 3.2 18.3 6.2 5.2 4.5 4.4 4.0 10.1 6.8
Autism 10.2 9.1 11.0 9.8 7.4 9.6 7.7 12.4 3.1 7.8
Physical 35.7 28.9 40.0 36.9 37.3 34.0 38.2 51.5 18.8 30.2
Acquired brain injury 4.5 4.9 6.1 5.2 10.7 6.9 8.1 6.9 3.5 5.2
Neurological 23.7 18.2 21.6 14.2 21.1 22.1 15.6 33.9 7.7 16.8
Deafblind 1.3 0.9 0.9 1.2 0.7 0.1 0.7 0.4 0.6 0.9
Vision 13.5 12.7 13.5 4.2 20.8 10.4 9.6 14.6 6.4 11.1
Hearing 8.5 6.5 6.7 4.3 5.0 6.3 4.9 12.8 5.2 6.2
Speech 37.7 25.7 27.8 19.6 21.8 30.7 27.5 33.6 8.7 22.8
Psychiatric 14.3 9.2 8.3 4.8 9.6 18.9 7.0 8.4 14.9 11.5
Developmental delay 5.4 4.4 3.2 2.4 2.3 0.1 1.8 8.0 0.0 3.0
Total (per cent) 238.6 195.1 234.3 173.1 204.3 225.9 205.6 254.0 151.3 193.7
Total (number) 12,359 17,025 6,300 4,980 5,039 1,388 570 274 18,242 63,098
Notes

1. Consumer data are estimates after use of a statistical linkage key to account for individuals who have received more than one service on the
snapshot day. Where disability groups were inconsistently recorded for the same person all recorded types were included. Totals may not be
the sum of the components since individuals may access services from more than one jurisdiction on the snapshot day.

2. Data for consumers of CSDA services funded by the States and Territories exclude psychiatric services specifically identified by the
jurisdiction.
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Table A1.7: Consumers of CSDA-funded community-based or ‘in-home’ accommodation support
services on a snapshot day, service type by State and Territory, 2002

Service type NSW Vic Qld WA SA Tas ACT NT Total

All accommodation support 6,069 6,304 3,037 1,936 2,373 798 297 124 20,937

Institution/large residential
or hostel 2,090 1,200 720 504 962 194 0 0 5,670

Community-based or
‘in-home’ 3,979 5,104 2,317 1,432 1,411 604 297 124 15,267

Community-based or
‘in-home’ (% of all) 65.56 80.96 76.29 73.97 59.46 75.69 100.00 100.00 72.92

Notes

1. Consumer data are estimates after use of a statistical linkage key to account for individuals who have received more than one service on the
snapshot day. Where the accommodation service type was inconsistently recorded for the same consumer, the consumer was counted as
receiving an ‘institution/residential or hostel’ accommodation support service. Totals may not be the sum of the components since individuals
may access services from more than one jurisdiction on the snapshot day.

2. Data for consumers of CSDA -funded accommodation support services exclude psychiatric services specifically identified by the jurisdiction.

3. Community-based or ‘in-home’ accommodation support services include group homes, attendant care/personal care, in-home
accommodation support, alternative family placement, and other accommodation support.

Table A1.8: Consumers of CSDA-funded accommodation support services on a snapshot day
relative to the ‘potential population’ by State and Territory, 2002

NSW Vic Qld WA SA Tas ACT NT Total

Potential population
(accommodation) 236,846 169,972 134,817 70,500 53,994 17,492 11,656 9,201 704,637

Consumers 6,069 6,304 3,037 1,936 2,373 798 297 124 20,937

Consumers (per 1,000) 25.62 37.09 22.53 27.46 43.95 45.62 25.48 13.48 29.71

Notes

1. Data are estimates. Population estimates of 9,000 or less have a relative standard error of 25% or more.
2. The potential population for accommodation services is the number of people aged less than 65 years, with profound and/or severe core

activity restriction, adjusted for the Indigenous factor for that jurisdiction.
3. Consumer data are estimates after use of a statistical linkage key to account for individuals who have received more than one service on the

snapshot day. Totals may not be the sum of the components since individuals may access services from more than one jurisdiction on the
snapshot day.

4. Data for consumers of CSDA-funded accommodation support services exclude psychiatric services specifically identified by the jurisdiction.

Source: Table A1.2.

Table A1.9: Consumers of CSDA-funded employment services on a snapshot day relative to the
‘potential population’ by State and Territory, 2002

NSW Vic Qld WA SA Tas ACT NT Total

Potential population
(employment) 117,382 86,275 68,690 36,669 26,319 7,964 6,772 4,930 354,988

Consumers 5,924 4,485 2,616 2,245 2,032 521 288 134 18,242

Consumers (per 1,000) 50.47 51.98 38.08 61.22 77.21 65.42 42.53 27.18 51.39

Notes

1. Data are estimates. Population estimates of 9,000 or less have a relative standard error of 25% or more.
2. The potential population for employment services is the number of people aged 15-64 years with severe or profound core activity

restriction, multiplied by both the Indigenous factor and the labour force participation rate for that jurisdiction
3. Data for consumers of CSDA-funded employment support services exclude services identified by jurisdictions as being psychiatric services.
4. Consumer data are estimates after use of a statistical linkage key to account for individuals who have received more than one service on

the snapshot day.

Source: Table A1.2.
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Table A1.10: Consumers of CSDA-funded day activity services on a snapshot day relative to the
‘potential population’ by State and Territory, 2002

NSW Vic Qld WA SA Tas ACT NT Total

Potential population (day activities) 187,212 135,439 105,352 55,308 43,287 13,731 9,290 6,662 556,408

Consumers 3,703 7,263 2,012 672 834 563 191 40 15,277

Consumers (per 1,000) 19.78 53.63 19.10 12.15 19.27 41.00 20.56 6.00 27.46

Notes

1. Data are estimates. Population estimates of 9,000 or less have a relative standard error of 25% or more.
2. The potential population for day activity services is the number of people aged 15–64 years with severe or profound core activity restriction,

multiplied by the Indigenous factor for that jurisdiction.

3. Day activity services include consumers using community access service types ‘learning and life skills development’ and ‘other community
access’, but not ‘recreation/holiday programs’.

4. Consumer data are estimates after use of a statistical linkage key to account for individuals who have received more than one service on the
snapshot day. Totals may not be the sum of the components since individuals may access services from more than one jurisdiction on the
snapshot day.

5. Data for consumers of CSDA-funded day activity services exclude psychiatric services specifically identified by the jurisdiction.

Source: Table A1.2.
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Table A1.11: Consumers of CSDA-funded accommodation support services on a snapshot day,
severity of core activity restriction by State and Territory, 2002

‘Severity’ of core
activity restriction NSW Vic Qld WA SA Tas ACT NT Total

Number
Profound 3,722 3,271 2,047 1,132 1,486 496 137 77 12,367

Severe 1,857 2,212 834 761 694 248 108 35 6,749

Moderate to none 479 609 156 39 181 54 52 12 1,582

Total 6,069 6,304 3,037 1,936 2,373 798 297 124 20,698

Percentage
Profound 61.4 53.7 67.4 58.6 62.9 62.2 46.1 62.1 59.7

Severe 30.7 36.3 27.5 39.4 29.4 31.1 36.4 28.2 32.6

Moderate to none 7.9 10.0 5.1 2.0 7.7 6.8 17.5 9.7 7.6

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.00

Notes

1. Severity of core activity restriction is derived using data on level of support needed in one or more of the support areas: self-care, mobility
and communication. Consumers with profound core activity restriction reported always needing support in one or more of these areas.
Consumers with severe core activity restriction reported sometimes needing support in one or more of these areas. Consumers with
moderate or no core activity restriction reported needing no support in all of these areas.

2. Consumer data are estimates after use of a statistical linkage key to account for individuals who have received more than one service on the
snapshot day. Where the level of support need was inconsistently recorded for the same consumer, the person was allocated a level of
support according to a standard method (see AIHW 2002). Row totals may not be the sum of the components since individuals may access
services from more than one jurisdiction on the snapshot day.

3. The table excludes 239 consumers who did not report on a need for support with any of the areas: self-care, mobility, or communication.
Hence consumer totals may differ from other tables.

4. Data for consumers of CSDA-funded accommodation support services exclude psychiatric services specifically identified by the jurisdiction.

Table A1.12: Consumers of CSDA-funded employment services on a snapshot day, severity of core
activity restriction by State and Territory, 2002

‘Severity’ of core
activity restriction NSW Vic Qld WA SA Tas ACT NT Total

Number

Profound 1,146 546 474 336 431 74 28 22 3,057

Severe 2,955 2,345 1,370 1,230 901 239 155 68 9,261

Moderate to none 1,782 1,413 761 671 661 207 103 44 5,641

Total 5,883 4,304 2,605 2,237 1,993 520 286 134 17,959

Percentage

Profound 19.5 12.7 18.2 15.0 21.6 14.2 9.8 16.4 17.0

Severe 50.2 54.5 52.6 55.0 45.2 46.0 54.2 50.7 51.6

Moderate to none 30.3 32.8 29.2 30.0 33.2 39.8 36.0 32.8 31.4

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Notes

1. Severity of core activity restriction is derived using data on level of support needed in one or more of the support areas: self-care, mobility
and communication. Consumers with profound core activity restriction reported always needing support in one or more of these areas.
Consumers with severe core activity restriction reported sometimes needing support in one or more of these areas. Consumers with
moderate or no core activity restriction reported needing no support in all of these areas.

2. Consumer data are estimates after use of a statistical linkage key to account for individuals who have received more than one service on the
snapshot day. Where the level of support need was inconsistently recorded for the same consumer, the person was allocated a level of
support according to a standard method (see AIHW 2002). Row totals may not be the sum of the components since individuals may access
services from more than one jurisdiction on the snapshot day.

3. The table excludes 283 consumers who did not report on a need for support with any of the areas: self-care, mobility, or communication.
Hence consumer totals may differ from other tables.
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Table A1.13: Consumers of CSDA-funded accommodation support services on a snapshot day,
Indigenous status by State and Territory, 2002

NSW Vic Qld WA SA Tas ACT NT Total

People under 65 years

All Australians 5,758,600 4,239,644 3,258,564 1,736,377 1,288,618 402,689 290,603 194,998 17,169,319

Indigenous Australians 130,805 27,157 123,442 65,219 24,667 16,652 3,842 56,592 447,601

Indigenous (% of all) 2.27 0.64 3.79 3.76 1.91 4.14 1.32 29.02 2.61

Consumers

All consumers 5,897 5,687 3,018 1,927 2,327 771 294 124 20,044

Indigenous consumers 150 40 114 69 48 14 2 70 507

Indigenous (% of all) 2.54 0.70 3.78 3.58 2.06 1.82 0.68 56.45 2.53

Indigenous (per 1,000) 1.15 1.47 0.92 1.06 1.95 0.84 0.52 1.24 1.13

Notes

1. Data for Indigenous consumers (per 1,000) are per 1,000 Indigenous people, that is, the Indigenous consumer data divided by the
Indigenous Australians data multiplied by 1,000.

2. Consumer data are estimates after use of a statistical linkage key to account for individuals who have received more than one service on the
snapshot day. Where Indigenous status was inconsistently recorded for the same consumer, the consumer was counted as an Indigenous
Australian on the basis of one such response. Totals may not be the sum of the components since individuals may access services from
more than one jurisdiction on the snapshot day.

3. Indigenous population projections were obtained by multiplying percentages of Indigenous people in each State or Territory based on the
most recently available 2001 census data on the Indigenous population (ABS 2002b), and applying these percentages to June 2002
projected population data (ABS 2000).

4. Data for all consumers exclude 893 consumers whose Indigenous status was ‘not stated’, thus totals may differ from other tables.
5. Data for consumers of CSDA-funded accommodation support services exclude psychiatric services specifically identified by the jurisdiction.

Sources: ABS 2000, 2002b.

Table A1.14: Consumers of CSDA-funded employment services on a snapshot day, Indigenous
status by State and Territory, 2002

NSW Vic Qld WA SA Tas ACT NT Total

People 15–64 years

All Australians 4,440,835 3,294,011 2,496,876 1,336,607 1,002,276 307,768 226,045 143,720 13,247,741

Indigenous Australians 78,265 16,583 74,160 39,795 15,103 10,085 2,375 36,185 272,154

Indigenous (% of all) 1.76 0.50 2.97 2.98 1.51 3.28 1.05 25.18 2.05

Consumers

All consumers 5,848 4,411 2,460 2,223 1,978 457 279 134 17,787

Indigenous consumers 112 21 75 48 28 14 2 33 333

Indigenous (% of all) 1.92 0.48 3.05 2.16 1.42 3.06 0.72 24.63 1.87

Indigenous (per 1,000) 1.43 1.27 1.01 1.21 1.85 1.39 0.84 0.91 1.22

Notes

1. Data for Indigenous consumers (per 1,000) are per 1,000 Indigenous people, that is, the Indigenous consumer data divided by the
Indigenous Australians data multiplied by 1,000.

2. Consumer data are estimates after use of a statistical linkage key to account for individuals who have received more than one service on the
snapshot day. Where Indigenous status was inconsistently recorded for the same consumer, the consumer was counted as an Indigenous
Australian on the basis of one such response. Totals may not be the sum of the components since individuals may access services from
more than one jurisdiction on the snapshot day.

3. Indigenous population projections were obtained by multiplying percentages of Indigenous people in each State or Territory based on the
most recently available 2001 census data on the Indigenous population (ABS 2002b), and applying these percentages to June 2002
projected population data (ABS 2000).

4. Data for all consumers exclude 455 consumers whose Indigenous status was ‘not stated’, thus totals may differ from other tables.
Sources: ABS 2000, 2002b.
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Table A1.15: Consumers of CSDA-funded day activity services on a snapshot day, Indigenous
status by State and Territory, 2002

NSW Vic Qld WA SA Tas ACT NT Total

People 15–64 years

All Australians 4,440,835 3,294,011 2,496,876 1,336,607 1,002,276 307,768 226,045 143,720 13,247,741

Indigenous Australians 78,265 16,583 74,160 39,795 15,103 10,085 2,375 36,185 272,154

Indigenous (% of all) 1.76 0.50 2.97 2.98 1.51 3.28 1.05 25.18 2.05

Consumers

All consumers 3,607 6,688 2,007 671 815 521 190 39 14,537

Indigenous consumers 102 40 74 16 21 8 1 19 281

Indigenous (% of all) 2.83 0.60 3.69 2.38 2.58 1.54 0.53 48.72 1.93

Indigenous (per 1,000) 1.30 2.41 1.00 0.40 1.39 0.79 0.42 0.53 1.03

Notes

1. Data for Indigenous consumers (per 1,000) are per 1,000 Indigenous people, that is, the Indigenous consumer data divided by the
Indigenous Australians data multiplied by 1,000.

2. Consumer data are estimates after use of a statistical linkage key to account for individuals who have received more than one service on the
snapshot day. Where Indigenous status was inconsistently recorded for the same consumer, the consumer was counted as an Indigenous
Australian. Totals may not be the sum of the components since individuals may access services from more than one jurisdiction on the
snapshot day.

3. Indigenous population projections were obtained by multiplying percentages of Indigenous people in each State or Territory based on the
most recently available 2001 census data on the Indigenous population (ABS 2002b), and applying these percentages to June 2002
projected population data (ABS 2000).

4. Day activity services include consumers using community access service types ‘learning and life skills development’ and ‘other community
access’, but not ‘recreation/holiday programs’.

5. Data for all consumers exclude 740 consumers whose Indigenous status was ‘not stated’, thus totals may differ from other tables.
6. Data for consumers of CSDA-funded day activity services exclude psychiatric services specifically identified by the jurisdiction.

Sources: ABS 2000, 2002b.
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Table A1.16: Consumers of CSDA-funded accommodation support services on a snapshot day, non-
English-speaking origin by State and Territory, 2002

NSW Vic Qld WA SA Tas ACT NT Total

People under 65 years

All Australians 5,494,050 4,001,299 3,396,922 1,702,336 1,394,454 485,461 302,350 201,876 16,979,678

Non-English-speaking
origin Australians 961,209 732,643 238,384 199,979 137,184 16,618 41,993 16,501 2,344,512

Non-English-speaking
origin (% of all) 17.50 18.31 7.02 11.75 9.84 3.42 13.89 8.17 13.81

Consumers

All consumers 6,016 6,070 3,035 1,903 2,360 796 297 124 20,600

Non-English-speaking
origin consumers 141 193 47 70 84 9 13 3 560

Non-English-speaking
origin (% of all) 2.34 3.18 1.55 3.68 3.56 1.13 4.38 2.42 2.72

Non-English-speaking
origin (per 1,000) 0.15 0.26 0.20 0.35 0.61 0.54 0.31 0.18 0.24

Notes

1. Data for all Australians exclude people whose birthplace was not stated, or who were visitors to Australia from overseas.
2. Data for consumers of ‘non-English-speaking origin’ were based on consumer responses for country of birth other than Australia, New

Zealand, Canada, United Kingdom, South Africa, Ireland or the United States of America.
3. The State and Territory data on the non-English-speaking origin population are derived from the corresponding 1996 Australian Census

proportional distribution of population of States and Territories applied to the ABS national estimate of 2000 country of birth data, adjusted
for expected 2001 increases in total and non-English speaking background populations. Estimates exclude people whose non-English-
speaking origin was not stated or who were visitors to Australia from overseas.

4. Consumer data are estimates after use of a statistical linkage key to account for individuals who have received more than one service on the
snapshot day. Where country of birth was inconsistently recorded for the same consumer, the consumer was counted as having a non-
English-speaking origin on the basis of one such response.

5. Data for all consumers exclude 337 consumers whose non-English-speaking origin was ‘not known’ or ‘not stated’, thus totals may differ
from other tables.

6. Data for consumers of CSDA-funded accommodation support services exclude psychiatric services specifically identified by the jurisdiction.

7. Data for consumers of non-English-speaking origin (per 1,000) are per 1,000 people of non-English-speaking origin, that is, the non-English-
speaking origin consumer data divided by the non-English-speaking origin Australians data multiplied by 1,000.

Sources: ABS 2001; ABS unpublished data from the 1996 Australian Census of Population and Housing.
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Table A1.17: Consumers of CSDA-funded employment services on a snapshot day, non-English-
speaking origin by State and Territory, 2002

NSW Vic Qld WA SA Tas ACT NT Total

People 15–64 years

All Australians 4,193,749 3,056,035 2,647,952 1,307,195 1,091,493 376,321 233,424 151,791 13,057,960

Non-English-speaking
origin Australians 906,978 700,937 224,251 188,738 131,842 15,795 39,429 15,545 2,223,515

Non-English-speaking
origin (% of all) 21.63 22.94 8.47 14.44 12.08 4.20 16.89 10.24 17.03

Consumers

All consumers 5,862 4,343 2,582 2,156 2,012 519 278 134 17,883

Non-English-speaking
origin consumers 270 177 49 62 50 2 6 5 621

Non-English-speaking
origin (% of all) 4.61 4.08 1.90 2.88 2.49 0.39 2.16 3.73 3.47

Non-English-speaking
origin (per 1,000) 0.30 0.25 0.22 0.33 0.38 0.13 0.15 0.32 0.28

Notes

1. Data for all Australians exclude people whose birthplace was not stated, or who were visitors to Australia from overseas.
2. Data for consumers of ‘non-English-speaking origin’ were based on consumer responses for country of birth other than Australia, New

Zealand, Canada, United Kingdom, South Africa, Ireland or the United States of America.
3. The State and Territory data on the non-English-speaking origin population are derived from the corresponding 1996 Australian Census

proportional distribution of population of States and Territories applied to the ABS national estimate of 2000 country of birth data, adjusted
for expected 2001 increases in total and non-English-speaking background populations. Estimates exclude people whose non-English-
speaking origin was not stated or who were visitors to Australia from overseas.

4. Consumer data are estimates after use of a statistical linkage key to account for individuals who have received more than one service on the
snapshot day. Where country of birth was inconsistently recorded for the same consumer, the consumer was counted as having a non-
English-speaking origin on the basis of one such response.

5. Data for all consumers exclude 359 consumers whose non-English-speaking origin was ‘not known’ or ‘not stated’; thus totals may differ
from other tables.

6. Data for consumers of non-English-speaking origin (per 1,000) are per 1,000 people of non-English-speaking origin, that is, the non-English-
speaking origin consumer data divided by the non-English-speaking origin Australians data multiplied by 1,000.

Sources: ABS 2001; ABS unpublished data from the 1996 Australian Census of Population and Housing.
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Table A1.18: Consumers of CSDA-funded accommodation services on a snapshot day, rural and
remote location of consumer by State and Territory, 2002

NSW Vic Qld WA SA Tas ACT NT Total

People under 65 years

All Australians 5,747,855 4,196,712 3,212,033 1,696,456 1,294,388 408,032 294,203 192,464 17,042,143

Rural and remote
Australians 1,364,329 1,000,766 1,288,183 456,424 347,052 237,427 352 103,868 4,798,401

Rural and remote
(% of all) 23.74 23.85 40.10 26.90 26.81 58.19 0.12 53.97 28.16

Consumers

All consumers 6,024 6,193 3,037 1,930 2,328 796 296 124 20,727

Rural and remote
consumers 1,322 1,883 1,060 229 229 416 1 59 5,198

Rural and remote
(% of all) 21.95 30.41 34.90 11.87 9.84 52.26 0.34 47.58 25.08

Rural and remote
(per 1,000) 0.97 1.88 0.82 0.50 0.66 1.75 2.84 0.57 1.08

Notes

1. The State and Territory data on the rural and remote population are derived by the AIHW from ABS statistical local area population
estimates for June 2001.

2. Data for rural and remote consumers was based the consumer’s residential postcode. A postcode was classified as rural or remote if more
than 50% of the population in the postcode area are so classified.

3. Data for rural and remote consumers (per 1,000) are per rural and remote people, that is, the rural and remote consumer data divided by
the rural and remote Australians data multiplied by 1,000.

4. Consumer data are estimates after use of a statistical linkage key to account for individuals who have received more than one service on
the snapshot day. Totals may not be the sum of the components since individuals may access services from more than one jurisdiction on
the snapshot day.

5. Data for all consumers exclude 210 consumers whose postcode was not known, thus totals may differ from other tables.
6. Data for consumers of CSDA accommodation support services exclude psychiatric services specifically identified by the jurisdiction.

Source: AIHW analysis of ABS SLA population estimates for June 2001.
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Table A1.19: Consumers of CSDA-funded employment services on a snapshot day, rural and
remote location of consumer by State and Territory, 2002

NSW Vic Qld WA SA Tas ACT NT Total

People 15–64 years

All Australians 4,397,196 3,232,104 2,437,362 1,293,645 1,001,833 308,658 228,303 141,132 13,040,233

Rural and remote
Australians 1,009,062 743,001 956,607 334,748 259,561 178,015 277 73,847 3,555,118

Rural and remote
(% of all) 22.95 22.99 39.25 25.88 25.91 57.67 0.12 52.32 27.26

Consumers

All consumers 5,924 4,485 2,616 2,245 2,032 521 288 134 18,242

Rural and remote
consumers 1,795 1,448 1,042 383 411 256 2 69 5,405

Rural and remote
(% of all) 30.30 32.29 39.83 17.06 20.23 49.14 0.69 51.49 29.63

Rural and remote
(per 1,000) 1.78 1.95 1.09 1.14 1.58 1.44 7.22 0.93 1.52

Notes

1. The State and Territory data on the rural and remote population are derived by the AIHW from ABS statistical local area population
estimates for June 2001.

2. Data for rural and remote consumers was based the consumer’s residential postcode. A postcode was classified as rural or remote if more
than 50% of the population in the postcode area are so classified.

3. Data for rural and remote consumers (per 1,000) are per rural and remote people, that is, the rural and remote consumer data divided by the
rural and remote Australians data multiplied by 1,000.

4. Consumer data are estimates after use of a statistical linkage key to account for individuals who have received more than one service on the
snapshot day. Totals may not be the sum of the components since individuals may access services from more than one jurisdiction on the
snapshot day.

Source: AIHW analysis of ABS SLA population estimates for June 2001.
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6HUYLFH�W\SH 16: 9LF 4OG :$ 6$ 7DV $&7 17 7RWDO

$FFRPPRGDWLRQ�VXSSRUW

*RYHUQPHQW ����� ����� ��� ��� ����� ��� ��� � �����

1RQ�JRYHUQPHQW ����� ����� ����� ����� ����� ��� ��� ��� ������

7RWDO ����� ����� ����� ����� ����� ��� ��� ��� ������

&RPPXQLW\�VXSSRUW

*RYHUQPHQW ����� ����� ��� ����� ��� ��� ��� �� �����

1RQ�JRYHUQPHQW ����� ����� ��� ����� ��� �� ��� �� �����

7RWDO ����� ����� ����� ����� ����� ��� ��� �� ������

&RPPXQLW\�DFFHVV

*RYHUQPHQW ��� ��� �� �� ��� ��� ��� � �����

1RQ�JRYHUQPHQW ����� ����� ����� ����� ����� ��� ��� �� ������

7RWDO ����� ����� ����� ����� ����� ��� ��� �� ������

5HVSLWH

*RYHUQPHQW ��� ��� �� �� ��� �� �� � ���

1RQ�JRYHUQPHQW ��� ��� ��� ��� ��� �� �� �� �����

7RWDO ��� ����� ��� ��� ��� �� �� �� �����

$OO

*RYHUQPHQW ����� ����� ����� ����� ����� ��� ��� �� ������

1RQ�JRYHUQPHQW ����� ������ ����� ����� ����� ����� ��� ��� ������

7RWDO ������ ������ ����� ����� ����� ����� ��� ��� ������

1RWHV

��� &RQVXPHU�GDWD�DUH�HVWLPDWHV�DIWHU�XVH�RI�D�VWDWLVWLFDO�OLQNDJH�NH\�WR�DFFRXQW�IRU�LQGLYLGXDOV�ZKR�KDYH�UHFHLYHG�PRUH�WKDQ�RQH�VHUYLFH�RQ�WKH

VQDSVKRW�GD\��7RWDOV�PD\�QRW�EH�WKH�VXP�RI�WKH�FRPSRQHQWV�VLQFH�LQGLYLGXDOV�PD\�DFFHVV�ERWK�D�JRYHUQPHQW�DQG�D�QRQ�JRYHUQPHQW�VHUYLFH

RQ�WKH�VQDSVKRW�GD\�RU�VHUYLFHV�IURP�PRUH�WKDQ�RQH�6WDWH�RU�7HUULWRU\�IRU�DFFRPPRGDWLRQ�VXSSRUW��FRPPXQLW\�VXSSRUW�DQG�FRPPXQLW\�DFFHVV

VHUYLFHV�

��� 'DWD�IRU�FRQVXPHUV�RI�&6'$�VHUYLFHV�IXQGHG�E\�WKH�6WDWHV�DQG�7HUULWRULHV�H[FOXGH�SV\FKLDWULF�VHUYLFHV�VSHFLILFDOO\�LGHQWLILHG�E\�WKH

MXULVGLFWLRQ�

��� 'DWD�IRU�FRQVXPHUV�RI�WKH�IROORZLQJ�&6'$�IXQGHG�VHUYLFH�W\SHV�ZHUH�QRW�FROOHFWHG��DGYRFDF\��LQIRUPDWLRQ�UHIHUUDO��FRPELQHG

LQIRUPDWLRQ�DGYRFDF\��PXWXDO�VXSSRUW�VHOI�KHOS�JURXSV��SULQW�GLVDELOLW\�DOW��IRUPDWV�RI�FRPPXQLFDWLRQ��UHVHDUFK�	�HYDOXDWLRQ��WUDLQLQJ�	

GHYHORSPHQW��SHDN�ERGLHV�DQG�RWKHU�VXSSRUW�VHUYLFHV�
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3ULPDU\�GLVDELOLW\�W\SH 16: 9LF 4OG :$ 6$ 7DV $&7 17 7RWDO

,QWHOOHFWXDO ���� ���� ���� ���� ���� ���� ���� ���� ����

6SHFLILF�OHDUQLQJ�$'' ��� ��� ��� ��� ��� ��� ��� ��� ���

$XWLVP ��� ��� ��� ��� ��� ��� ��� ��� ���

3K\VLFDO ���� ���� ���� ���� ���� ��� ���� ���� ����

$FTXLUHG�EUDLQ�LQMXU\ ��� ��� ��� ��� ��� ��� ��� ��� ���

1HXURORJLFDO ��� ��� ��� ��� ��� ��� ��� ��� ���

Deafblind ��� ��� ��� ��� ��� ��� ��� ��� ���

Vision ��� ��� ��� ��� ���� ��� ��� ��� ���

Hearing ��� ��� ��� ��� ��� ��� ��� ��� ���

6SHHFK ��� ��� ��� ��� ��� ��� ��� ��� ���

3V\FKLDWULF ��� ��� ��� ��� ��� ��� ��� ��� ���

'HYHORSPHQWDO�GHOD\ ��� ��� ��� ��� ��� ��� ��� ��� ���

1RW�VWDWHG ��� ��� ��� ��� ��� ��� ��� ��� ���

7RWDO��SHU�FHQW� ����� ����� ����� ����� ����� ����� ����� ����� �����

7RWDO��QXPEHU� ������ ������ ����� ����� ����� ����� ��� ��� ������

1RWHV

��� &RQVXPHU�GDWD�DUH�HVWLPDWHV�DIWHU�XVH�RI�D�VWDWLVWLFDO�OLQNDJH�NH\�WR�DFFRXQW�IRU�LQGLYLGXDOV�ZKR�KDYH�UHFHLYHG�PRUH�WKDQ�RQH�VHUYLFH�RQ�WKH

VQDSVKRW�GD\��:KHUH�SULPDU\�GLVDELOLW\�JURXS�ZDV�LQFRQVLVWHQWO\�UHFRUGHG�WKH�SHUVRQ�ZDV�DOORFDWHG�D�SULPDU\�GLVDELOLW\�JURXS�DFFRUGLQJ�WR�D

VWDQGDUG�PHWKRG��VHH�$,+:�����D���5RZ�WRWDOV�PD\�QRW�EH�WKH�VXP�RI�WKH�FRPSRQHQWV�VLQFH�LQGLYLGXDOV�PD\�DFFHVV�VHUYLFHV�IURP�PRUH

WKDQ�RQH�MXULVGLFWLRQ�RQ�WKH�VQDSVKRW�GD\�

��� 'DWD�IRU�FRQVXPHUV�RI�&6'$�VHUYLFHV�IXQGHG�E\�WKH�6WDWHV�DQG�7HUULWRULHV�H[FOXGH�SV\FKLDWULF�VHUYLFHV�VSHFLILFDOO\�LGHQWLILHG�E\�WKH

MXULVGLFWLRQ�
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$OO�UHSRUWHG�GLVDELOLW\�W\SH 16: 9LF 4OG :$ 6$ 7DV $&7 17 7RWDO

,QWHOOHFWXDO ���� ���� ���� ���� ���� ���� ���� ���� ����

6SHFLILF�OHDUQLQJ�$'' ��� ��� ���� ��� ��� ��� ��� ��� ���

$XWLVP ���� ��� ���� ��� ��� ��� ��� ���� ���

3K\VLFDO ���� ���� ���� ���� ���� ���� ���� ���� ����

$FTXLUHG�EUDLQ�LQMXU\ ��� ��� ��� ��� ���� ��� ��� ��� ���

1HXURORJLFDO ���� ���� ���� ���� ���� ���� ���� ���� ����

Deafblind ��� ��� ��� ��� ��� ��� ��� ��� ���

Vision ���� ���� ���� ��� ���� ���� ��� ���� ����

Hearing ��� ��� ��� ��� ��� ��� ��� ���� ���

6SHHFK ���� ���� ���� ���� ���� ���� ���� ���� ����

3V\FKLDWULF ���� ��� ��� ��� ��� ���� ��� ��� ����

'HYHORSPHQWDO�GHOD\ ��� ��� ��� ��� ��� ��� ��� ��� ���

7RWDO��SHU�FHQW� ����� ����� ����� ����� ����� ����� ����� ����� �����

7RWDO��QXPEHU� ������ ������ ����� ����� ����� ����� ��� ��� ������

1RWHV

��� &RQVXPHU�GDWD�DUH�HVWLPDWHV�DIWHU�XVH�RI�D�VWDWLVWLFDO�OLQNDJH�NH\�WR�DFFRXQW�IRU�LQGLYLGXDOV�ZKR�KDYH�UHFHLYHG�PRUH�WKDQ�RQH�VHUYLFH�RQ�WKH

VQDSVKRW�GD\��:KHUH�GLVDELOLW\�JURXSV�ZHUH�LQFRQVLVWHQWO\�UHFRUGHG�IRU�WKH�VDPH�SHUVRQ�DOO�UHFRUGHG�W\SHV�ZHUH�LQFOXGHG��7RWDOV�PD\�QRW�EH

WKH�VXP�RI�WKH�FRPSRQHQWV�VLQFH�LQGLYLGXDOV�PD\�DFFHVV�VHUYLFHV�IURP�PRUH�WKDQ�RQH�MXULVGLFWLRQ�RQ�WKH�VQDSVKRW�GD\�

��� 'DWD�IRU�FRQVXPHUV�RI�&6'$�VHUYLFHV�IXQGHG�E\�WKH�6WDWHV�DQG�7HUULWRULHV�H[FOXGH�SV\FKLDWULF�VHUYLFHV�VSHFLILFDOO\�LGHQWLILHG�E\�WKH

MXULVGLFWLRQ�
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6HUYLFH�W\SH 16: 9LF 4OG :$ 6$ 7DV $&7 17 7RWDO

$OO�DFFRPPRGDWLRQ�VXSSRUW ����� ����� ����� ����� ����� ��� ��� ��� ������

,QVWLWXWLRQ�UHVLGHQWLDO�RU

KRVWHO ����� ����� ��� ��� ��� ��� � � �����

&RPPXQLW\�EDVHG�RU

µLQ�KRPH¶ ����� ����� ����� ����� ����� ��� ��� ��� ������

&RPPXQLW\�EDVHG�RU

µLQ�KRPH¶����RI�DOO� ����� ����� ����� ����� ����� ����� ������ ������ �����

1RWHV

��� &RQVXPHU�GDWD�DUH�HVWLPDWHV�DIWHU�XVH�RI�D�VWDWLVWLFDO�OLQNDJH�NH\�WR�DFFRXQW�IRU�LQGLYLGXDOV�ZKR�KDYH�UHFHLYHG�PRUH�WKDQ�RQH�VHUYLFH�RQ�WKH

VQDSVKRW�GD\��:KHUH�WKH�DFFRPPRGDWLRQ�VHUYLFH�W\SH�ZDV�LQFRQVLVWHQWO\�UHFRUGHG�IRU�WKH�VDPH�FRQVXPHU��WKH�FRQVXPHU�ZDV�FRXQWHG�DV

UHFHLYLQJ�DQ�µLQVWLWXWLRQ�UHVLGHQWLDO�RU�KRVWHO¶�DFFRPPRGDWLRQ�VXSSRUW�VHUYLFH��7RWDOV�PD\�QRW�EH�WKH�VXP�RI�WKH�FRPSRQHQWV�VLQFH�LQGLYLGXDOV

PD\�DFFHVV�VHUYLFHV�IURP�PRUH�WKDQ�RQH�MXULVGLFWLRQ�RQ�WKH�VQDSVKRW�GD\�

��� 'DWD�IRU�FRQVXPHUV�RI�&6'$�IXQGHG�DFFRPPRGDWLRQ�VXSSRUW�VHUYLFHV�H[FOXGH�SV\FKLDWULF�VHUYLFHV�VSHFLILFDOO\�LGHQWLILHG�E\�WKH�MXULVGLFWLRQ�

��� &RPPXQLW\�EDVHG�RU�µLQ�KRPH¶�DFFRPPRGDWLRQ�VXSSRUW�VHUYLFHV�LQFOXGH�JURXS�KRPHV��DWWHQGDQW�FDUH�SHUVRQDO�FDUH��LQ�KRPH

DFFRPPRGDWLRQ�VXSSRUW��DOWHUQDWLYH�IDPLO\�SODFHPHQW��DQG�RWKHU�DFFRPPRGDWLRQ�VXSSRUW�
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16: 9LF 4OG :$ 6$ 7DV $&7 17 7RWDO

3RWHQWLDO�SRSXODWLRQ

�DFFRPPRGDWLRQ� ������� ������� ������� ������ ������ ������ ������ ����� �������

&RQVXPHUV ����� ����� ����� ����� ����� ��� ��� ��� ������

&RQVXPHUV��SHU������� ����� ����� ����� ����� ����� ����� ����� ����� �����

1RWHV

��� 'DWD�DUH�HVWLPDWHV��3RSXODWLRQ�HVWLPDWHV�RI�������RU�OHVV�KDYH�D�UHODWLYH�VWDQGDUG�HUURU�RI�����RU�PRUH�

��� 7KH�SRWHQWLDO�SRSXODWLRQ�IRU�DFFRPPRGDWLRQ�VHUYLFHV�LV�WKH�QXPEHU�RI�SHRSOH�DJHG�OHVV�WKDQ����\HDUV��ZLWK�SURIRXQG�DQG�RU�VHYHUH�FRUH

DFWLYLW\�UHVWULFWLRQ��DGMXVWHG�IRU�WKH�,QGLJHQRXV�IDFWRU�IRU�WKDW�MXULVGLFWLRQ�

��� &RQVXPHU�GDWD�DUH�HVWLPDWHV�DIWHU�XVH�RI�D�VWDWLVWLFDO�OLQNDJH�NH\�WR�DFFRXQW�IRU�LQGLYLGXDOV�ZKR�KDYH�UHFHLYHG�PRUH�WKDQ�RQH�VHUYLFH�RQ�WKH

VQDSVKRW�GD\��7RWDOV�PD\�QRW�EH�WKH�VXP�RI�WKH�FRPSRQHQWV�VLQFH�LQGLYLGXDOV�PD\�DFFHVV�VHUYLFHV�IURP�PRUH�WKDQ�RQH�MXULVGLFWLRQ�RQ�WKH

VQDSVKRW�GD\�

��� 'DWD�IRU�FRQVXPHUV�RI�&6'$��IXQGHG�DFFRPPRGDWLRQ�VXSSRUW�VHUYLFHV�H[FOXGH�SV\FKLDWULF�VHUYLFHV�VSHFLILFDOO\�LGHQWLILHG�E\�WKH�MXULVGLFWLRQ�

6RXUFHV��$%6�����D��DQG�$,+:�DQDO\VLV�RI�WKH�$%6������6XUYH\�RI�'LVDELOLW\��$JHLQJ�DQG�&DUHUV�GDWD�

��������	+!���
��������
�����������������������������������������������
�����(�
�������
�
������
�)��������������������
�����!!�

16: 9LF 4OG :$ 6$ 7DV $&7 17 7RWDO

3RWHQWLDO�SRSXODWLRQ��GD\�DFWLYLWLHV� ������� ������� ������� ������ ������ ������ ����� ����� �������

&RQVXPHUV ����� ����� ����� ��� ��� ��� ��� �� ������

&RQVXPHUV��SHU������� ����� ����� ����� ����� ����� ����� ����� ���� �����

1RWHV

��� 'DWD�DUH�HVWLPDWHV��3RSXODWLRQ�HVWLPDWHV�RI�������RU�OHVV�KDYH�D�UHODWLYH�VWDQGDUG�HUURU�RI�����RU�PRUH�

��� 7KH�SRWHQWLDO�SRSXODWLRQ�IRU�GD\�DFWLYLW\�VHUYLFHV�LV�WKH�QXPEHU�RI�SHRSOH�DJHG���±���\HDUV�ZLWK�VHYHUH�RU�SURIRXQG�FRUH�DFWLYLW\�UHVWULFWLRQ�

PXOWLSOLHG�E\�WKH�,QGLJHQRXV�IDFWRU�IRU�WKDW�MXULVGLFWLRQ�

��� 'D\�DFWLYLW\�VHUYLFHV�LQFOXGH�FRQVXPHUV�XVLQJ�FRPPXQLW\�DFFHVV�VHUYLFH�W\SHV�µOHDUQLQJ�DQG�OLIH�VNLOOV�GHYHORSPHQW¶�DQG�µRWKHU�FRPPXQLW\

DFFHVV¶��EXW�QRW�µUHFUHDWLRQ�KROLGD\�SURJUDPV¶�

��� &RQVXPHU�GDWD�DUH�HVWLPDWHV�DIWHU�XVH�RI�D�VWDWLVWLFDO�OLQNDJH�NH\�WR�DFFRXQW�IRU�LQGLYLGXDOV�ZKR�KDYH�UHFHLYHG�PRUH�WKDQ�RQH�VHUYLFH�RQ�WKH

VQDSVKRW�GD\��7RWDOV�PD\�QRW�EH�WKH�VXP�RI�WKH�FRPSRQHQWV�VLQFH�LQGLYLGXDOV�PD\�DFFHVV�VHUYLFHV�IURP�PRUH�WKDQ�RQH�MXULVGLFWLRQ�RQ�WKH

VQDSVKRW�GD\�

��� 'DWD�IRU�FRQVXPHUV�RI�&6'$�IXQGHG�GD\�DFWLYLW\�VHUYLFHV�H[FOXGH�SV\FKLDWULF�VHUYLFHV�VSHFLILFDOO\�LGHQWLILHG�E\�WKH�MXULVGLFWLRQ�

6RXUFHV��$%6�����D��$,+:�DQDO\VLV�RI�WKH�$%6������6XUYH\�RI�'LVDELOLW\��$JHLQJ�DQG�&DUHUV�GDWD�
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µ6HYHULW\¶�RI�FRUH�DFWLYLW\

UHVWULFWLRQ 16: 9LF 4OG :$ 6$ 7DV $&7 17 7RWDO

1XPEHU

3URIRXQG ����� ����� ����� ���� ����� ��� ��� �� ������

6HYHUH ����� ����� ��� ��� ��� ��� ��� �� �����

0RGHUDWH�WR�QRQH ��� ��� ��� �� ��� �� �� �� �����

7RWDO ����� ����� ����� ����� ����� ��� ��� ��� ������

3HUFHQWDJH

3URIRXQG ���� ���� ���� ���� ���� ���� ���� ���� ����

6HYHUH ���� ���� ���� ���� ���� ���� ���� ���� ����

0RGHUDWH�WR�QRQH ��� ���� ��� ��� ��� ��� ���� ��� ���

7RWDO ����� ����� ����� ����� ����� ����� ����� ����� �����

1RWHV

��� 6HYHULW\�RI�FRUH�DFWLYLW\�UHVWULFWLRQ�LV�GHULYHG�XVLQJ�GDWD�RQ�OHYHO�RI�VXSSRUW�QHHGHG�LQ�RQH�RU�PRUH�RI�WKH�VXSSRUW�DUHDV��VHOI�FDUH��PRELOLW\�DQG

FRPPXQLFDWLRQ��&RQVXPHUV�ZLWK�SURIRXQG�FRUH�DFWLYLW\�UHVWULFWLRQ�UHSRUWHG�DOZD\V�QHHGLQJ�VXSSRUW�LQ�RQH�RU�PRUH�RI�WKHVH�DUHDV��&RQVXPHUV

ZLWK�VHYHUH�FRUH�DFWLYLW\�UHVWULFWLRQ�UHSRUWHG�VRPHWLPHV�QHHGLQJ�VXSSRUW�LQ�RQH�RU�PRUH�RI�WKHVH�DUHDV��&RQVXPHUV�ZLWK�PRGHUDWH�RU�QR�FRUH

DFWLYLW\�UHVWULFWLRQ�UHSRUWHG�QHHGLQJ�QR�VXSSRUW�LQ�DOO�RI�WKHVH�DUHDV�

��� &RQVXPHU�GDWD�DUH�HVWLPDWHV�DIWHU�XVH�RI�D�VWDWLVWLFDO�OLQNDJH�NH\�WR�DFFRXQW�IRU�LQGLYLGXDOV�ZKR�KDYH�UHFHLYHG�PRUH�WKDQ�RQH�VHUYLFH�RQ�WKH

VQDSVKRW�GD\��:KHUH�WKH�OHYHO�RI�VXSSRUW�QHHG�ZDV�LQFRQVLVWHQWO\�UHFRUGHG�IRU�WKH�VDPH�FRQVXPHU��WKH�SHUVRQ�ZDV�DOORFDWHG�D�OHYHO�RI

VXSSRUW�DFFRUGLQJ�WR�D�VWDQGDUG�PHWKRG��VHH�$,+:�����D���5RZ�WRWDOV�PD\�QRW�EH�WKH�VXP�RI�WKH�FRPSRQHQWV�VLQFH�LQGLYLGXDOV�PD\�DFFHVV

VHUYLFHV�IURP�PRUH�WKDQ�RQH�MXULVGLFWLRQ�RQ�WKH�VQDSVKRW�GD\�

��� 7KH�WDEOH�H[FOXGHV�����FRQVXPHUV�ZKR�GLG�QRW�UHSRUW�RQ�D�QHHG�IRU�VXSSRUW�ZLWK�DQ\�RI�WKH�DUHDV��VHOI�FDUH��PRELOLW\��RU�FRPPXQLFDWLRQ�

+HQFH�FRQVXPHU�WRWDOV�PD\�GLIIHU�IURP�RWKHU�WDEOHV�

��� 'DWD�IRU�FRQVXPHUV�RI�&6'$�IXQGHG�DFFRPPRGDWLRQ�VXSSRUW�VHUYLFHV�H[FOXGH�SV\FKLDWULF�VHUYLFHV�VSHFLILFDOO\�LGHQWLILHG�E\�WKH�MXULVGLFWLRQ�
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16: 9LF 4OG :$ 6$ 7DV $&7 17 7RWDO

3HRSOH�XQGHU����\HDUV

$OO�$XVWUDOLDQV ��������� ��������� ��������� ��������� ��������� ������� ������� ������� ����������

,QGLJHQRXV�$XVWUDOLDQV ������� ������ ������� ������ ������ ������ ����� ������ �������

,QGLJHQRXV����RI�DOO� ���� ���� ���� ���� ���� ���� ���� ����� ����

&RQVXPHUV

$OO�FRQVXPHUV ����� ����� ����� ����� ����� ��� ��� ��� ������

,QGLJHQRXV�FRQVXPHUV ��� �� ��� �� �� �� � �� ���

,QGLJHQRXV����RI�DOO� ���� ���� ���� ���� ���� ���� ���� ����� ����

,QGLJHQRXV��SHU������� ���� ���� ���� ���� ���� ���� ���� ���� ����

1RWHV

��� 'DWD�IRU�,QGLJHQRXV�FRQVXPHUV��SHU��������DUH�SHU�������,QGLJHQRXV�SHRSOH��WKDW�LV��WKH�,QGLJHQRXV�FRQVXPHU�GDWD�GLYLGHG�E\�WKH�,QGLJHQRXV

$XVWUDOLDQV�GDWD�PXOWLSOLHG�E\�������

��� &RQVXPHU�GDWD�DUH�HVWLPDWHV�DIWHU�XVH�RI�D�VWDWLVWLFDO�OLQNDJH�NH\�WR�DFFRXQW�IRU�LQGLYLGXDOV�ZKR�KDYH�UHFHLYHG�PRUH�WKDQ�RQH�VHUYLFH�RQ�WKH

VQDSVKRW�GD\��:KHUH�,QGLJHQRXV�VWDWXV�ZDV�LQFRQVLVWHQWO\�UHFRUGHG�IRU�WKH�VDPH�FRQVXPHU��WKH�FRQVXPHU�ZDV�FRXQWHG�DV�DQ�,QGLJHQRXV

$XVWUDOLDQ�RQ�WKH�EDVLV�RI�RQH�VXFK�UHVSRQVH��7RWDOV�PD\�QRW�EH�WKH�VXP�RI�WKH�FRPSRQHQWV�VLQFH�LQGLYLGXDOV�PD\�DFFHVV�VHUYLFHV�IURP�PRUH

WKDQ�RQH�MXULVGLFWLRQ�RQ�WKH�VQDSVKRW�GD\�

��� ,QGLJHQRXV�SRSXODWLRQ�SURMHFWLRQV�ZHUH�REWDLQHG�E\�PXOWLSO\LQJ�SHUFHQWDJHV�RI�,QGLJHQRXV�SHRSOH�LQ�HDFK�6WDWH�RU�7HUULWRU\�EDVHG�RQ�WKH�PRVW

UHFHQWO\�DYDLODEOH������FHQVXV�GDWD�RQ�WKH�,QGLJHQRXV�SRSXODWLRQ��$%6�����E���DQG�DSSO\LQJ�WKHVH�SHUFHQWDJHV�WR�-XQH������SURMHFWHG

SRSXODWLRQ�GDWD��$%6�������

��� 'DWD�IRU�DOO�FRQVXPHUV�H[FOXGH�����FRQVXPHUV�ZKRVH�,QGLJHQRXV�RULJLQ�ZDV�µQRW�NQRZQ¶�RU�µQRW�VWDWHG¶��WKXV�WRWDOV�PD\�GLIIHU�IURP�RWKHU

WDEOHV�

��� 'DWD�IRU�FRQVXPHUV�RI�&6'$�IXQGHG�DFFRPPRGDWLRQ�VXSSRUW�VHUYLFHV�H[FOXGH�SV\FKLDWULF�VHUYLFHV�VSHFLILFDOO\�LGHQWLILHG�E\�WKH�MXULVGLFWLRQ�

6RXUFHV��$%6�����������E�



��

��������	+"���
��������
������������������������������������
����������
�������,��� ��
��

�� ����������������������
�����!!�

16: 9LF 4OG :$ 6$ 7DV $&7 17 7RWDO

3HRSOH���±���\HDUV

$OO�$XVWUDOLDQV ��������� ��������� ��������� ��������� ��������� ������� ������� ������� ����������

,QGLJHQRXV�$XVWUDOLDQV ������ ������ ������ ������ ������ ������ ����� ������ �������

,QGLJHQRXV����RI�DOO� ���� ���� ���� ���� ���� ���� ���� ����� ����

&RQVXPHUV

$OO�FRQVXPHUV ����� ����� ����� ��� ��� ��� ��� �� ������

,QGLJHQRXV�FRQVXPHUV ��� �� �� �� �� � � �� ���

,QGLJHQRXV����RI�DOO� ���� ���� ���� ���� ���� ���� ���� ����� ����

,QGLJHQRXV��SHU������� ���� ���� ���� ���� ���� ���� ���� ���� ����

1RWHV

��� 'DWD�IRU�,QGLJHQRXV�FRQVXPHUV��SHU��������DUH�SHU�������,QGLJHQRXV�SHRSOH��WKDW�LV��WKH�,QGLJHQRXV�FRQVXPHU�GDWD�GLYLGHG�E\�WKH�,QGLJHQRXV

$XVWUDOLDQV�GDWD�PXOWLSOLHG�E\�������

��� &RQVXPHU�GDWD�DUH�HVWLPDWHV�DIWHU�XVH�RI�D�VWDWLVWLFDO�OLQNDJH�NH\�WR�DFFRXQW�IRU�LQGLYLGXDOV�ZKR�KDYH�UHFHLYHG�PRUH�WKDQ�RQH�VHUYLFH�RQ�WKH

VQDSVKRW�GD\��:KHUH�,QGLJHQRXV�VWDWXV�ZDV�LQFRQVLVWHQWO\�UHFRUGHG�IRU�WKH�VDPH�FRQVXPHU��WKH�FRQVXPHU�ZDV�FRXQWHG�DV�DQ�,QGLJHQRXV

$XVWUDOLDQ��7RWDOV�PD\�QRW�EH�WKH�VXP�RI�WKH�FRPSRQHQWV�VLQFH�LQGLYLGXDOV�PD\�DFFHVV�VHUYLFHV�IURP�PRUH�WKDQ�RQH�MXULVGLFWLRQ�RQ�WKH

VQDSVKRW�GD\�

��� ,QGLJHQRXV�SRSXODWLRQ�SURMHFWLRQV�ZHUH�REWDLQHG�E\�PXOWLSO\LQJ�SHUFHQWDJHV�RI�,QGLJHQRXV�SHRSOH�LQ�HDFK�6WDWH�RU�7HUULWRU\�EDVHG�RQ�WKH�PRVW

UHFHQWO\�DYDLODEOH������FHQVXV�GDWD�RQ�WKH�,QGLJHQRXV�SRSXODWLRQ��$%6�����E���DQG�DSSO\LQJ�WKHVH�SHUFHQWDJHV�WR�-XQH������SURMHFWHG

SRSXODWLRQ�GDWD��$%6�������

��� 'D\�DFWLYLW\�VHUYLFHV�LQFOXGH�FRQVXPHUV�XVLQJ�FRPPXQLW\�DFFHVV�VHUYLFH�W\SHV�µOHDUQLQJ�DQG�OLIH�VNLOOV�GHYHORSPHQW¶�DQG�µRWKHU�FRPPXQLW\

DFFHVV¶��EXW�QRW�µUHFUHDWLRQ�KROLGD\�SURJUDPV¶�

��� 'DWD�IRU�DOO�FRQVXPHUV�H[FOXGH�����FRQVXPHUV�ZKRVH�,QGLJHQRXV�RULJLQ�ZDV�µQRW�NQRZQ¶�RU�µQRW�VWDWHG¶��WKXV�WRWDOV�PD\�GLIIHU�IURP�RWKHU

WDEOHV�

��� 'DWD�IRU�FRQVXPHUV�RI�&6'$�IXQGHG�GD\�DFWLYLW\�VHUYLFHV�H[FOXGH�SV\FKLDWULF�VHUYLFHV�VSHFLILFDOO\�LGHQWLILHG�E\�WKH�MXULVGLFWLRQ�

6RXUFHV��$%6�����������E�
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16: 9LF 4OG :$ 6$ 7DV $&7 17 7RWDO

3HRSOH�XQGHU����\HDUV

$OO�$XVWUDOLDQV ��������� ��������� ��������� ��������� ��������� ������� ������� ������� ����������

1RQ�(QJOLVK�VSHDNLQJ

RULJLQ�$XVWUDOLDQV ������� ������� ������� ������� ������� ������ ������ ������ ���������

1RQ�(QJOLVK�VSHDNLQJ

RULJLQ����RI�DOO� ����� ����� ���� ����� ���� ���� ����� ���� �����

&RQVXPHUV

$OO�FRQVXPHUV ����� ����� ����� ����� ����� ��� ��� ��� ������

1RQ�(QJOLVK�VSHDNLQJ

RULJLQ�FRQVXPHUV ��� ��� �� �� �� � �� � ���

1RQ�(QJOLVK�VSHDNLQJ

RULJLQ����RI�DOO� ���� ���� ���� ���� ���� ���� ���� ���� ����

1RQ�(QJOLVK�VSHDNLQJ

RULJLQ��SHU������� ���� ���� ���� ���� ���� ���� ���� ���� ����

1RWHV

��� 'DWD�IRU�DOO�$XVWUDOLDQV�H[FOXGH�SHRSOH�ZKRVH�ELUWKSODFH�ZDV�QRW�VWDWHG��RU�ZKR�ZHUH�YLVLWRUV�WR�$XVWUDOLD�IURP�RYHUVHDV�

��� 'DWD�IRU�FRQVXPHUV�RI�µQRQ�(QJOLVK�VSHDNLQJ�RULJLQ¶�ZHUH�EDVHG�RQ�FRQVXPHU�UHVSRQVHV�IRU�FRXQWU\�RI�ELUWK�RWKHU�WKDQ�$XVWUDOLD��1HZ

=HDODQG��&DQDGD��8QLWHG�.LQJGRP��6RXWK�$IULFD��,UHODQG�RU�WKH�8QLWHG�6WDWHV�RI�$PHULFD�

��� 7KH�6WDWH�DQG�7HUULWRU\�GDWD�RQ�WKH�QRQ�(QJOLVK�VSHDNLQJ�RULJLQ�SRSXODWLRQ�DUH�GHULYHG�IURP�WKH�FRUUHVSRQGLQJ������$XVWUDOLDQ�&HQVXV

SURSRUWLRQDO�GLVWULEXWLRQ�RI�SRSXODWLRQ�RI�6WDWHV�DQG�7HUULWRULHV�DSSOLHG�WR�WKH�$%6�QDWLRQDO�HVWLPDWH�RI������FRXQWU\�RI�ELUWK�GDWD��DGMXVWHG�IRU

H[SHFWHG������LQFUHDVHV�LQ�WRWDO�DQG�QRQ�(QJOLVK�VSHDNLQJ�EDFNJURXQG�SRSXODWLRQV��(VWLPDWHV�H[FOXGH�SHRSOH�ZKRVH�QRQ�(QJOLVK�VSHDNLQJ

RULJLQ�ZDV�QRW�VWDWHG�RU�ZKR�ZHUH�YLVLWRUV�WR�$XVWUDOLD�IURP�RYHUVHDV�

��� &RQVXPHU�GDWD�DUH�HVWLPDWHV�DIWHU�XVH�RI�D�VWDWLVWLFDO�OLQNDJH�NH\�WR�DFFRXQW�IRU�LQGLYLGXDOV�ZKR�KDYH�UHFHLYHG�PRUH�WKDQ�RQH�VHUYLFH�RQ�WKH

VQDSVKRW�GD\��:KHUH�FRXQWU\�RI�ELUWK�ZDV�LQFRQVLVWHQWO\�UHFRUGHG�IRU�WKH�VDPH�FRQVXPHU��WKH�FRQVXPHU�ZDV�FRXQWHG�DV�KDYLQJ�D�QRQ�

(QJOLVK�VSHDNLQJ�RULJLQ�RQ�WKH�EDVLV�RI�RQH�VXFK�UHVSRQVH�

��� 'DWD�IRU�DOO�FRQVXPHUV�H[FOXGH�����FRQVXPHUV�ZKRVH�QRQ�(QJOLVK�VSHDNLQJ�RULJLQ�ZDV�µQRW�NQRZQ¶�RU�µQRW�VWDWHG¶��WKXV�WRWDOV�PD\�GLIIHU�IURP

RWKHU�VHFWLRQV�RI�WKLV�UHSRUW�

��� 'DWD�IRU�FRQVXPHUV�RI�&6'$�IXQGHG�DFFRPPRGDWLRQ�VXSSRUW�VHUYLFHV�H[FOXGH�SV\FKLDWULF�VHUYLFHV�VSHFLILFDOO\�LGHQWLILHG�E\�WKH�MXULVGLFWLRQ�

��� 'DWD�IRU�FRQVXPHUV�RI�QRQ�(QJOLVK�VSHDNLQJ�RULJLQ��SHU��������DUH�SHU�������SHRSOH�RI�QRQ�(QJOLVK�VSHDNLQJ�RULJLQ��WKDW�LV��WKH�QRQ�(QJOLVK�

VSHDNLQJ�RULJLQ�FRQVXPHU�GDWD�GLYLGHG�E\�WKH�QRQ�(QJOLVK�VSHDNLQJ�RULJLQ�$XVWUDOLDQV�GDWD�PXOWLSOLHG�E\�������

6RXUFHV��$%6�������$%6�XQSXEOLVKHG�GDWD�IURP�WKH������$XVWUDOLDQ�&HQVXV�RI�3RSXODWLRQ�DQG�+RXVLQJ�
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16: 9LF 4OG :$ 6$ 7DV $&7 17 7RWDO

3HRSOH�XQGHU����\HDUV

$OO�$XVWUDOLDQV ��������� ��������� ��������� ��������� ��������� ������� ������� ������� ����������

5XUDO�DQG�UHPRWH

$XVWUDOLDQV ��������� ��������� ��������� ������� ������� ������� ��� ������� ���������

5XUDO�DQG�UHPRWH

���RI�DOO� ����� ����� ����� ����� ����� ����� ���� ����� �����

&RQVXPHUV

$OO�FRQVXPHUV ����� ����� ����� ����� ����� ��� ��� ��� ������

5XUDO�DQG�UHPRWH

FRQVXPHUV ����� ����� ����� ��� ��� ��� � �� �����

5XUDO�DQG�UHPRWH

���RI�DOO� ����� ����� ����� ����� ���� ����� ���� ����� �����

5XUDO�DQG�UHPRWH

�SHU������� ���� ���� ���� ���� ���� ���� ���� ���� ����

1RWHV

��� 7KH�6WDWH�DQG�7HUULWRU\�GDWD�RQ�WKH�UXUDO�DQG�UHPRWH�SRSXODWLRQ�DUH�GHULYHG�E\�WKH�$,+:�IURP�$%6�VWDWLVWLFDO�ORFDO�DUHD�SRSXODWLRQ�HVWLPDWHV

IRU�-XQH������

��� 'DWD�IRU�UXUDO�DQG�UHPRWH�FRQVXPHUV�ZDV�EDVHG�WKH�FRQVXPHU¶V�UHVLGHQWLDO�SRVWFRGH��$�SRVWFRGH�ZDV�FODVVLILHG�DV�UXUDO�RU�UHPRWH�LI�PRUH

WKDQ�����RI�WKH�SRSXODWLRQ�LQ�WKH�SRVWFRGH�DUHD�DUH�VR�FODVVLILHG�

��� 'DWD�IRU�UXUDO�DQG�UHPRWH�FRQVXPHUV��SHU��������DUH�SHU�UXUDO�DQG�UHPRWH�SHRSOH��WKDW�LV��WKH�UXUDO�DQG�UHPRWH�FRQVXPHU�GDWD�GLYLGHG�E\�WKH

UXUDO�DQG�UHPRWH�$XVWUDOLDQV�GDWD�PXOWLSOLHG�E\�������

��� &RQVXPHU�GDWD�DUH�HVWLPDWHV�DIWHU�XVH�RI�D�VWDWLVWLFDO�OLQNDJH�NH\�WR�DFFRXQW�IRU�LQGLYLGXDOV�ZKR�KDYH�UHFHLYHG�PRUH�WKDQ�RQH�VHUYLFH�RQ�WKH

VQDSVKRW�GD\��:KHUH�SRVWFRGH�ZDV�LQFRQVLVWHQWO\�UHFRUGHG�IRU�WKH�VDPH�FRQVXPHU��WKH�FRQVXPHU�ZDV�FRXQWHG�DV�UXUDO�UHPRWH�RQ�WKH�EDVLV

RI�DW�OHDVW�RQH�SRVWFRGH�EHLQJ�VR�FODVVLILHG��7RWDOV�PD\�QRW�EH�WKH�VXP�RI�WKH�FRPSRQHQWV�VLQFH�LQGLYLGXDOV�PD\�DFFHVV�VHUYLFHV�IURP�PRUH

WKDQ�RQH�MXULVGLFWLRQ�RQ�WKH�VQDSVKRW�GD\�

��� 'DWD�IRU�DOO�FRQVXPHUV�H[FOXGH�����FRQVXPHUV�ZKRVH�SRVWFRGH�ZDV�QRW�NQRZQ��WKXV�WRWDOV�PD\�GLIIHU�IURP�RWKHU�WDEOHV�

��� 'DWD�IRU�FRQVXPHUV�RI�&6'$�DFFRPPRGDWLRQ�VXSSRUW�VHUYLFHV�H[FOXGH�SV\FKLDWULF�VHUYLFHV�VSHFLILFDOO\�LGHQWLILHG�E\�WKH�MXULVGLFWLRQ�

6RXUFH��$,+:�DQDO\VLV�RI�$%6�6/$�SRSXODWLRQ�HVWLPDWHV�IRU�-XQH������
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