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This information pack provides information about new functionality for the Plans tab in SHIP.

It includes the following sections: 

• Overview of new case plan functionality

• Case plan Support Domains

• Adding case Notes, Payments and Tasks directly from within Plans

• Viewing and exporting associated Notes, Payments and Tasks

• Outputting Plans Reports and Lists

Home
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Additional case plan functionality enables SHIP users to:

• record case plan actions against individual support domains

• record Notes, Payments and Tasks from within the actions of a case plan 

• view Notes, Payment and Task records associated with a case plan action from 

within the Plan tab, then export to XLS or PDF.

Overview of new case plan functionality
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Selecting Support Domains for case plan actions can assist:

• to identify areas in which change is needed

• to set goals and measure progress

• the implementation of a consistent case management framework

• more comprehensive reporting of case management outcomes.

NOTE: The use of support domains is optional – seek advice from your 

management for agency operational guidelines.

Overview of case plan support domains
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Case plan support domains

Addictive behaviour Alcohol use, Other substance use, Gambling

Housing Shelter, Tenancy, Safe and secure accommodation, Affordable housing

Legal Offending, Involvement with legal system, Citizenship status, Identification documents

Living skills Self-care, Instrumental activities of daily living, Administration &/or Guardianship, Ability to seek support

Material needs Financial resources, Government payments, Food, Clothing, Utilities, Transport

Parenting / childhood 
development & wellbeing Education/School, Play activities, Parenting skills

Participation in society Employment, Education/School, Leisure, Community Events, Civic responsibilities, Cultural participation 

Physical health Medical conditions and disabilities, Dependence on medicinal substances and medical aids, Energy and fatigue, 
Pain and discomfort, Sleep and rest, Mobility, Fitness, Children’s physical development

Psychological & emotional 
health 

Diagnosed mental illness, Affect/mood, Motivation/aspiration, Satisfaction/fulfilment, Self-esteem/Body image, 
Cognitive functioning, Spirituality, Children’s psychological development

Relationships Family connection and dynamics, Care-giving, Interpersonal relationships, Social networks, Sexuality

Safety and environment Physical/Emotional violence, Sexual violence/abuse, Neglect, Self-harm, Identity, Rights and discrimination, 
Choice, Control and freedom, Physical Environment
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Case plan support domains

Case plan Support Domains become available in a case plan after a new ‘Action’ is created.
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After an Action is saved, functionality to create a new Note, Payment or Task becomes available.

Functionality to create Notes, Payments or Tasks
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An example of a Note created from within the case plan ‘Action’ – Related Action is also displayed.

• Save and close the Note to return to the Plans tab.

Functionality to create Notes, Payments or Tasks
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New Notes, Payments or Tasks can also be created from within a list of Actions.

Functionality to create Notes, Payments or Tasks
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Click on ‘List’ icons to view Notes, Payments and Tasks associated with each Action.

Viewing associated Notes, Payments and Tasks
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All associated records are displayed – click on ‘Create New’ to create another record.

Viewing associated Notes, Payments and Tasks
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To export records associated with an 

Action:

1. Click on ‘Filter’

2. Enter dates required

3. Select type of Record required

OR do not select type to include all records

4. Click on ‘Go’

5. Click on XML or PDF icon to output 

records

Exporting associated Notes, Payments and Tasks
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An example of exported records in PDF format – ready for printing.

Exporting associated Notes, Payments and Tasks
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To run a case plan Report:

• Go to Reports tab on Reports page

• Select ‘Plan Report’ 

• Decide who to include –

e.g Persons with plan current….

• Select period of interest

• Select ‘Generate Report’

• Go to Results tab to view report

Case Plan Reports and Lists
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To output a case plan List:

• Go to Lists tab on Reports page

• Select ‘Plans’ as List type

• ‘Include identifying details in list’ 

will output client names

• ‘Show both structured and 

unstructured data’ will include 

notes

• Select ‘Export List’ to output in 

Excel

• Go to Results tab to export list

Case Plan Reports and Lists


