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            PARTY ROLE

                     EVENT

       PERSON EVENT          HEALTH AND WELFARE  
     SERVICE EVENT

BIRTH EVENT

 LIFE EVENT

DEATH EVENT

 OTHER EVENT

         PERSON ROLE

CITIZEN ROLE
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SERVICE PROVIDER ROLE (Person)

      AGENCY ROLE

SERVICE PROVIDER ROLE 
(Agency)

SERVICE FUNDER ROLE

OTHER ROLE

ASSESSMENT OF ELIGIBILITY FOR 
SERVICE EVENT

ASSESSMENT EVENT

ENTRY INTO SERVICE EVENT

CASE MANAGEMENT EVENT

DETERMINATION OF LEGAL STATUS 
EVENT

OTHER HEALTH AND WELFARE SERVICE 
EVENT

        LOCATION       PARTY

  AGENCY

    SETTING

        PARTY  GROUP

OTHER SETTING

 PERSON

SERVICE DELIVERY SETTING

ADDRESS

OUTCOME

FAMILY RELATIONSHIP ROLE

CARER ROLE

RECIPIENT ROLE

SERVICE PROVISION EVENT

LEAVE FROM SERVICE EVENT

EXIT / DISCHARGE FROM SERVICE EVENT

SERVICE PURCHASER ROLE

  NEED

Party characteristics

  PERSON VIEW

 STATE OF WELLBEING

  PERSON PARTICIPATION /   
INDEPENDENCE

     COMMUNITY / FAMILY EVENT

INFORMAL CARE EVENT

 ENVIRONMENTAL EVENT

ENVIRONMENTAL MODIFICATION 
EVENT

PERSON CHARACTERISTIC

OTHER PERSON CHARACTERISTIC

PARTY GROUP 
CHARACTERISTIC

AGENCY CHARACTERISTIC

  SERVICE

Enabling factors

 RESOURCE

  FAMILY CHARACTERISTIC

OTHER FAMILY CHARACTERISTIC

FEE STRUCTURE

ACTIVITY

FAMILY

TARGET GROUP

OTHER PARTY GROUP

KNOWLEDGE FACTOR

AVAILABILITY FACTOR

ACCESSIBILITY FACTOR

ECONOMIC TRANSACTION EVENT

INFORMAL CARER ASSISTANCE EVENT

FAMILY INCOME CHARACTERISTIC

  HOUSEHOLD CHARACTERISTIC

HOUSEHOLD INCOME 
CHARACTERISTIC

OTHER HOUSEHOLD CHARACTERISTIC

EXPENDITURE

TRANSFER/SUBSIDY

REVENUE/RECEIPT

         ENVIRONMENT

NATURAL ENVIRONMENT

HUMAN-MADE PHYSICAL 
ENVIRONMENT

SOCIAL AND CULTURAL ENVIRONMENT

ECONOMIC AND POLITICAL 
ENVIRONMENT

PERSONAL SUPPORT

TOOLS AND EQUIPMENT

HOUSEHOLD

FUNCTIONAL CHARACTERISTIC

DEMOGRAPHIC CHARACTERISTIC

SOCIO-CULTURAL CHARACTERISTIC

EDUCATIONAL CHARACTERISTIC

ACCOMMODATION / LIVING 
CHARACTERISTIC

INCOME CHARACTERISTIC

LEGAL CHARACTERISTIC

IMPAIRMENT CHARACTERISTIC

DISABILITY CHARACTERISTIC

LABOUR CHARACTERISTIC

HEALTH AND WELFARE 
PROGRAM

REFERRAL  EVENT


