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Validata™ is ready to receive March 2023 extracts

( f ) If your February 2023 extract has been submitted to Validata™, you can now upload
and submit your March 2023 extract. Please remember to submit your extract once it
has been validated and contains zero critical errors.

Cut-off date for 2022-23 9-month data

The cut-off date for agencies to load extracts for inclusion in the 9-month Statistical
Summaries is Monday, 8 May 2023. All data for the period July 2022 — March 2023
must be uploaded and submitted to Validata™ by this date.

If you have any queries or require assistance, please contact the SHS Hotline by
emailing your query to homelessness@aihw.gov.au, or calling 1800 627 191 (opt 2).

Data quality concerns - age of client

that do not seem appropriate given the age of the client. For example, Government
pensions are not generally available for young children, nor would young children
normally be provided with ‘employment assistance’ or ‘pregnancy assistance’.

If your client management system allows you to copy over parent’s information to
children, please be careful that all the information copied over is appropriate for the
child. Please check the child’s information and, as necessary, amend it to ensure it
accurately reflects the child’s situation.

/#l i% Analysis of the SHSC data has shown that there are some responses to questions

SHIP Workgroup Coordinators

It is recommended that each SHIP workgroup has a minimum of two Coordinators.
The Coordinator role can:
e Perform user management functions, such as:
o Add/Edit/Remove users
e Unblock and reset passwords
e Review User Review dates
o Validate, Withdraw and Extract Monthly SHIP extracts.

Having more than one Coordinator ensures these important functions can still be
undertaken when one of the Coordinators is on leave.
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SHS webinar training
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Register for a webinar now by selecting the registration links in the table below.
Webinar invitations will be sent after the ‘Register by’ date.
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Links to training resources and reports

SHS concepts and basic data entry e-Learning modules can be found here.

Additional e-Learning modules and resources can be found on the AIHW website.
SHS Annual Report 2021-22 can be found here.
Fact sheets and Infographics for your state or territory can be found here.
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Excerpt from Specialist Homelessness Services annual

report 2021-22- link

Key findings: Children on a care and protection order, 2021-22

Around 39,300 SHS clients

(or 14% of all clients) in 2021-22

were young people presenting
alone

Selected vulnerabilities
Proportion of clients that:

Had mental health issues 48%
Experienced FDV 35%

Had alcohol and drug issues 13%

Clients may have one or any combination

of vulnerabilities.

Most common main reasons for
seeking assistance

Housing crisis (e.g.
eviction)

Family and
domestic violence

Relationship/family

breakdown

72%
of young people presenting alone
were not enrolled in any form of
education or training
at the start of support
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The rate of young people
presenting alone receiving SHS
support was
15.3 per 10,000
nationally in 2021-22

Three out of five (61%)
had previously been assisted by
a SHS agency at some point
since July 2011.
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