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Validata™ is ready to receive January 2023 extracts 

If your December 2022 extract has been submitted to Validata™, you can now upload 
and submit your January 2023 extract. Please remember to submit your extract once 
it has been validated and contains zero critical errors. 

Cut-off date for 2022-23 6-month data  

The cut-off date for agencies to submit extracts for inclusion in the 6-month Statistical 
Summary report is Monday, 6 February 2023. Please ensure all extracts for July to 
December 2022 are submitted to Validata™ by this date. 

If you have any queries or require assistance, please contact the SHS Hotline by 
emailing your query to homelessness@aihw.gov.au, or calling 1800 627 191 (opt. 2). 

New Domains in SHIP case plan 

To assist with case management, new Domains of ‘Education’ and ‘Employment’ 
have been added to ‘Actions’ in the ‘Plans’ tab in SHIP. 

  

Ensuring children are linked to a Presenting Unit 

If you are providing a direct service to a child or young person it is important to check 
that they are properly linked to a Presenting Unit, if the child is not presenting alone. 
Each client management system will enable you to link children with parents or 
guardians, including linking a child to a parent/guardian who already has an open 
support period.  

Guidance on how to do this in SHIP/CIMS/SRS is provided in the following links: 
Support Periods for Family Members and How to add extra family members to an 
open support period.  
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If children are not properly linked with a Presenting Unit then the child will be reported 
as presenting alone. This impacts the accuracy of data on families who are homeless 
or at risk of homelessness. 

Further information relating to the Presenting Unit can be found in the SHS Collection 
Manual on pages 9-10 and 32-34.  

Importance of regular user review to maintain Validata™ security 

It is very important that managers regularly review agency users of Validata™. In 

particular, it is vital to remove access for staff who have left an agency or perhaps are 

on extended leave (and may not return).  

A user’s access can be removed via the User Admin tab in Validata™ without affecting 

their access to roles at other agencies where they may still be working.  

More advice on how to deactivate user roles is available on page 21 of the SHS 

Validata™ Manual.  

SHS webinar training 

Register for a webinar now by selecting the registration links in the table below. 
Webinar invitations will be sent after the ‘Register by’ date. 

 Webinar date Register by 
What is 

covered? 
Who should 

attend? 

Basic 

Register 

here  

21 February  

2:00 to 4:00pm 
AEDT 

 
 

14 February 

 

Opening a client 
support period, 

SHSC concepts 

and def initions 

Staf f  new to 
agency, staf f  

requiring 

ref resher training 28 March 
2:00 to 4:00pm 

AEDT 

 
21 March 

 

Advanced 

Register  

here  

22 February 
2:00 to 4:00pm 

AEDT 

 
14 February 

 

SHIP Reports 
 

 
Managers or 

anyone 
responsible for 
SHS reporting 

 

29 March 

2:00 to 4:00pm 
AEDT 

21 March  

SHIP 

Administrative 
functions 

 

Managers or 
coordinators with 

basic SHIP 

experience 
 

Validata™ 

Webinar 

Register 

here 

4 April 
2:00 to 3:00pm 

AEDT 

28 March 

Basic functions 
within Validata™ 

including 

uploading and 
submitting 

extracts, viewing 

reports & user 

admin 

All Validata™ 
users 

 

  

http://www.aihw.gov.au/
mailto:homelessness@aihw.gov.au
https://twitter.com/aihw
https://www.linkedin.com/company/australian-institute-of-health-and-welfare/
https://www.aihw.gov.au/getmedia/47792815-cce2-4ebd-858c-68f7c639ff0a/SHS-collection-manual-2019.pdf.aspx
https://www.aihw.gov.au/getmedia/47792815-cce2-4ebd-858c-68f7c639ff0a/SHS-collection-manual-2019.pdf.aspx
https://www.aihw.gov.au/getmedia/d5334a5a-31aa-42f1-91b1-7adc69755e8b/SHS_Validata_Manual_August_2018.pdf.aspx
https://www.aihw.gov.au/getmedia/d5334a5a-31aa-42f1-91b1-7adc69755e8b/SHS_Validata_Manual_August_2018.pdf.aspx
https://www.surveymonkey.com/r/SHSbasicwebinar
https://www.surveymonkey.com/r/SHSadvancetraining
https://www.surveymonkey.com/r/PCS9YQ3
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Links to training resources and reports  

SHS concepts and basic data entry e-Learning modules can be found here. 

Additional e-Learning modules and resources can be found on the AIHW website. 

SHS Annual Report 2021-22 can be found here. 

Fact sheets and Infographics for your state or territory can be found here. 

http://www.aihw.gov.au/
mailto:homelessness@aihw.gov.au
https://twitter.com/aihw
https://www.linkedin.com/company/australian-institute-of-health-and-welfare/
https://www.aihw.gov.au/about-our-data/our-data-collections/specialist-homelessness-services-collection/shs-elearning
https://www.aihw.gov.au/about-our-data/our-data-collections/specialist-homelessness-services-collection/shs-elearning
https://www.aihw.gov.au/about-our-data/our-data-collections/specialist-homelessness-services-collection/training-resources
https://www.aihw.gov.au/reports/homelessness-services/shs-annual-report/contents/about
https://www.aihw.gov.au/reports/homelessness-services/shs-annual-report/contents/state-and-territory-summary-data-and-fact-sheets

