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Section 1
Executive Summary
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1.1 A background to the National Social Housing Survey (NSHS)
The Australian Institute of Health and Welfare (AIHW), on behalf of the state and territory
governments conducts the NSHS - a biennial, national, cross-sectional survey of a sample of tenants
in selected housing programs:




Public Rental Housing (PH);
Community Housing (CH); and
State Owned and Managed Indigenous Housing (SOMIH).

The survey is primarily used to develop a better understanding of tenants from each of the three
social housing programs – including measuring their satisfaction with key aspects of their housing
and service provision by their housing provider.
1.2 Methodologies used in 2016
The 2016 NSHS was conducted amongst PH, CH and SOMIH (SA and TAS only) tenants using a
combined mail-out/online methodology (consistent to 2014 and 2012).
The 2016 NSHS was conducted amongst SOMIH tenants in QLD and NSW using a face-to-face
methodology (consistent with the approach used in 2014 and 2007).
The sample coverage and the primary approach used to conduct the 2016 NSHS is shown below Jurisdiction
New South Wales (NSW)
Queensland (QLD)
South Australia (SA)
Tasmania (TAS)
Victoria (VIC)
Australian Capital Territory (ACT)
Western Australia (WA)
Northern Territory (NT)

PH

CH

SOMIH

Combined
mail/online survey
Combined
mail/online survey
Combined
mail/online survey
Combined
mail/online survey
Combined
mail/online survey
Combined
mail/online survey
Combined
mail/online survey
Combined
mail/online survey

Combined
mail/online survey
Combined
mail/online survey
Combined
mail/online survey
Combined
mail/online survey
Combined
mail/online survey
Combined
mail/online survey
Combined
mail/online survey

Face-to-face/youare-not-at-home
Face-to-face/youare-not-at-home
Combined
mail/online survey
Combined
mail/online survey

N/A

N/A

N/A
N/A
N/A
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1.3 Performance against KPIs
We are proud to report that:
1. We exceeded quota in 100% of cells (excludes cells where insufficient sample was available,
and a census mail out was utilised with no expectation that full quota would be reached). In
total, we exceeded quota by n=2,030
2. We increased response rates overall, in all cells where we were provided with contact
information to implement our reminder mechanisms, and in 15 of 20 cells.
3. Fieldwork was completed on time, and disbursements to AIHW came in significantly below
the estimate provided in the proposal.
1.4 Key challenges in 2016
There were two primary key challenges in 2016:
1. To continue to increase response rates (for the combined mail-out/online survey) from those
achieved in 2014 (against a background of declining response rates nationally); and
2. To maximise engagement and response amongst SOMIH tenants in New South Wales and
Queensland (where a face-to-face methodology was employed) to achieve response rates
broadly consistent with those achieved in 2014 (the last time a face-to-face methodology
was used).
1.5 Survey response mechanisms implemented to increase response rates in 2016
To maximise engagement and response to the combined mail-out/online NSHS, a number of new
(compared to 2014) survey response mechanisms were employed in addition to the strategies that
were successful in 2014:
1. Extending the survey completion deadline to one consistent with the project-reporting
deadline.
2. Mailing pre-approach letters to all tenants in advance of the 2016 NSHS.
3. Sending to a higher proportion of respondents than are needed, to minimise the use of
booster samples throughout the project.
4. Adopting a multi-methodological reminder strategy to facilitate response. Excluding the
reminder survey letter and two reminder letters (via mail), the reminder mechanisms
employed in 2016 included sending two reminders through email, VATI or SMS (where email
addresses, telephone numbers and mobile numbers respectively were provided).
5. Ensuring that each envelope (containing pre-approach letters, survey packs or reminder
survey packs) was visibly branded with each jurisdiction’s respective housing program logo.
6. Consistent with the 2014 approach, the incentive to participate in the 2016 survey consisted
of a chance to enter a prize draw (i.e. a chance to be selected at random to win a prize).
However, the prize rewarded in 2014 prize draw (i.e. an iPad) was not considered relevant /
appropriate by all tenants (especially elderly tenants). Hence, in 2016, cash prize draw was
introduced – first prize was worth of $1000 and second prize was $500. Further to this, in
2016, a secondary (i.e. additional) cash prize draw of further $500 was initiated for those
who completed the survey online or using a smartphone. This strategy was implemented to
motivate the tenants to use the online channels as these channels facilitate optimised data
quality and accuracy of completion.
7. The option to complete surveys in a non-English language online as well as via mail was
continued.
8. Using voice-recorded automated telephone interviewing (VATI) as an additional reminder
mechanism (where telephone numbers were provided by Housing Jurisdictions).
-7-

9. Conducting CH interviews in a face-to-face manner in Ainslie Village and Havelock House in
the ACT.
10. Implementing ‘you were not here’ packs for SOMIH face-to-face interviewers, where no one
is home at the time of the interviewers visit. To maximise response rates, it was outlined in
the covering letter of ‘you were not here’ survey pack that on completing the survey online
or via mail, SOMIH tenants will be eligible to enter in the cash prize draw(s) and receive $10,
that was otherwise handed over to the tenants participating in the face-to-face interviews.
11. The wordings of the face-to-face questionnaire were modified and adapted to suit
interviewer-administered survey methodology.
A number of new mechanisms that were implemented in 2016 amongst jurisdictions as listed
below:
Jurisdiction Personalised
Email
VATI
SMS
Logo (on
Mailings
Reminder Reminder Reminder
Envelope
(Tenant
(Using
(Using
(Using
and PreNamed, not
Email
Telephone
Mobile
Jurisdiction
approach
“To the
address)
Number)
Number)
letter)
tenant”)
PH, CH &
SOMIH
New South
Wales (NSW)*
Queensland
(QLD)
South Australia
(SA)
Tasmania (TAS)

For PH only

√

√

X

√

√

√

√

X

X

X

√

√

X

√

√

√

X

X

X

X

X

X

√

√

√

√

√

√

Victoria (VIC)
√
X
X
Australian
Capital Territory
√
√
√
(ACT)
Western
√
√
√
Australia (WA)
Northern
√
√
X
Territory (NT)
*NSW CH Pre-approach letters had AIHW and Lonergan Research logos.
1.6 The effect of survey response mechanisms on response rates

There are a number of ways to identify the impact of response rate mechanisms on overall response
rates. Firstly, overall response rates have increased from 32.4% to 33.6%. This marginal increase
understates the effectiveness of the new response mechanisms. Firstly, Australia Post altered its
delivery schedule, significantly increasing the time it takes to send and receive mail. The ‘return
journey’ for postage (including return postage via the reply paid mail system) doubled in most areas,
often taking over two weeks. This affects all tenants, but particularly those in regional and remote
areas where the increase is more marked and we often received RTS envelopes (which were never
seen by any tenant) more than one month after the original postage date.
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Secondly, the response rate mechanisms were not trialled in all jurisdictions, in fact, we were only
provided with permission to use the mechanisms for 30% of households. Where we had access to
sufficient information, response rates rose in every cell.
Thirdly, we saw a huge decline in response rates in VIC PH and VIC CH (over 10%). This required
us to send a large booster sample to VIC to meet minimum sample sizes within the timeline. Given
an identical methodology to 2014, we cannot say why response rates fell in VIC, but we suspect
that national factors (Australia Post delivery times plus a long term downward trend in response
rates) may have been exacerbated by events unrelated to this project (for example, having recently
conducted surveys of a similar nature).
Finally, as alluded to in the paragraph above, we have seen a long-term downward trend in response
rates.
There are 20 combinations of housing type and jurisdiction. Response rates rose in 14 of the 18
jurisdictions where a mail out / online methodology was employed, and in 1 of 2 jurisdictions where
a face-to-face methodology was employed (including a lift in overall face-to-face response rates).
In WA, we deliberately sampled more remote ARIAs that have a lower response rate. These ARIAs
are also far more affected by recent changes in the speed of postage.
Cumulatively, the effectiveness of the response rate mechanisms can be seen in the chart below.
We therefore strongly recommend that these survey response mechanisms be retained for use in
2018.
VATI/Email 1st Reminder
1st Reminder Survey Pack Mailed
VATI / SMS 2nd Reminder
2nd Reminder Survey Pack Mailed
(ACT)
2nd Reminder Survey Pack Mailed
(Other Jurisdictions)
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1.7 Response rates
i.

Using a combined mail-out/online approach:

The table below highlights top-line response rates for 2016 compared to those achieved in 2014
and 2012:

Component

2012:

2014:

2016:

Total number of surveys completed:

13,195

12,559

8,720

Total number of surveys completed online

548

619

1,732

Total number of surveys completed by mail

12,647

11,940

6,988

Total response rate:

16.0%

32.4%

33.6%

Maximum response rate (by Jurisdiction)

33.1%

45.5%

46.17%

Minimum response rate (by Jurisdiction)

10.8%

18.7%

21.04%

A more comprehensive breakdown of response rates by social housing type and jurisdiction, with a
comparison against response rates from the 2014 NSHS is provided in Section 7.
ii.

Using a face-to-face methodology:

The table below highlights top-line response rates for 2016:

2014 (faceto-face):

2016 (faceto-face):

1,001

1,018

Total number of surveys completed in QLD (SOMIH)

500

513

Total number of surveys completed in NSW (SOMIH)

501

505

58.1%1

58.54%2

Total response rate (QLD)

64.3%

60.57%

Total response rate (NSW)

53.0%

56.61%

Component
Total number of surveys completed:

Total response rate:

1

Response codes used in 2014: C = number of completed surveys, R = refusals, 01 = away from home
(long-duration e.g. holiday), 02 = away from home (short-duration e.g. at work), 03 = special circumstances
(e.g. sorry business), D = danger (e.g. open drug use, dogs etc.), A = vacant lot or abandoned property.
Response codes used in 2016: See page 81.
2

Response rate calculated as:

𝐶
𝑠𝑢𝑚 𝑜𝑓 (𝐶+𝑅+𝑂1+𝑂2+𝑂3+𝐷)
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Section 2
Introduction
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2.1 Overview
This report summarises the methodological aspects of the 2016 NSHS.
This report is structured as shown:

Survey component:

Combined mail-out online
methodology:

Questionnaire design
(including cognitive testing)

Face-to-face
methodology:

Section 3

Survey materials

Section 4

Section 10

Sampling

Section 5

Section 11

Fieldwork procedures

Section 6

Section 12

Response rates

Section 7

Section 13

Data processing and cleaning

Section 8

Section 14

Weighting

Section 9

Section 15

2.2 Project background
The National Social Housing Survey (NSHS) is a national survey undertaken across a range of
tenancies with varied geographical location and remoteness.
In 1996, an annual survey of public rental housing (PH) tenants was conducted. In 2001, a survey
with community housing (CH) tenants was conducted and in 2005, the first survey of state owned
and managed Indigenous housing (SOMIH) was conducted on a face-to-face basis.
In 2010, the NSHS was conducted by mail (with online survey completion option) with PH and CH
tenants only.
In 2012, Lonergan Research was commissioned to undertake the NSHS amongst tenants from each
of three social housing programs (PH, CH and SOMIH). This was the first time a mail-out survey
undertaken amongst SOMIH tenants.
Lonergan Research was commissioned to undertake the NSHS in 2014 as well as in 2016 amongst
PH, CH and SOMIH tenants.
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2.3 Project objectives
The main objectives of the survey are:
 To develop a better understanding of tenants from each of the three social housing
programs; and
 To assess their satisfaction with key aspects of their housing and service provided by their
housing provider.
The data collected will allow the AIHW to measure:
 Tenant satisfaction with housing amenities, including size of dwelling and privacy of homes;
 Attitudes and opinions towards the provision of local facilities and services;
 Overall satisfaction with the services provided by the housing organisation;
 The requirement for assistance (within the household) for self-care, body movement or
communication activities;
 The key factors influencing their current employment situation;
 The incidence rate of homelessness; and
 Demographic information including working status, educational attainment and household
composition.
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2.4 Project timeline
The project was conducted in accordance with the following time schedule:

Key milestone:

Timing:
Cognitive testing:

Cognitive testing (5 PH) conducted in SA

4th March

Cognitive testing (5 SOMIH) conducted in Queensland

14th March

Cognitive testing (5 CH) conducted in New South Wales

10th & 11th March

2016 NSHS (combined mail-out/online):
Main Survey Forms Lodged – ACT (PH & CH)

20th April

Main Survey Forms Lodged – SA, WA, NT, QLD

21st April

Main Survey Forms Lodged – TAS, NSW & VIC

22nd April

Provide feedback on data cleaning rules as requested

29th April

Finalise weighting for presentation of ACT preliminary data to AIHW

30th May

VATI Reminder strategy implemented by LR (Outbound)

5thMay

Email Reminder strategy implemented by LR

6th May

Mail-Out Reminder 1 lodged

9th May - 11th May

SMS & VATI Reminder strategy implemented by LR

16th May

Mail-Out Reminder 2 lodged

30th May

2016 NSHS (face-to-face interviewing):
Send PAL letters for NSW SOMIH

20th May

Training session in Sydney for SOMIH face-to-face interviews

23rd May

Complete fieldwork for NSW SOMIH F2F

17th June

Visit Canberra Community Housing (Havelock and Argyle)
Begin validation process for SOMIH face-to-face survey data
Complete QLD SOMIH Face to Face Interviewing

22nd & 23rd June
w/c 30th May
30th June

Deliverables to AIHW
Delivery of interim data for ACT

8th June

Delivery of full unweighted dataset to AIHW

1st August

Delivery of full revised weighted dataset to AIHW

15th August

Delivery of methodological report to AIHW

22nd August
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Section 3
Questionnaire Development
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3.1 Evaluation of the proposed 2016 NSHS
A two-stage approach was employed in 2016 to evaluate the proposed NSHS - utilising cognitive
testing and pilot testing (by mail-out) to ensure data quality does not get compromised.
Having conducted both the 2012 and 2014 NSHS, we know that even where robust stages of
cognitive testing and pilot testing are undertaken, where a mail-out self-completion methodology is
employed – data quality can be compromised. Cognitive and pilot testing were also conducted to
assess the impact and efficacy of response rate mechanisms.
Lonergan Research, the AIHW and jurisdictional stakeholders had agreed to make minimal changes
to the NSHS in 2016 to ensure the integrity of trend data.
Lonergan Research confirmed that proposed changes to the questionnaire were minor –
representing either:



Tweaks to question wording and/or pre-codes; or
Replications of question previously incorporated or used in the ABS census survey.

Requested changes to the 2016 NSHS (and subject to evaluation in cognitive testing) are outlined
below:
Requested Changes to the Core NSHS:

Question
Number

2.

2014 NSHS question wording

Why are you satisfied or dissatisfied
with the services provided by your
housing organisation?

Please provide as much detail as
possible – including specific
examples where appropriate

2016 requirements

Comment

Thinking about all the
services that your housing
organisation provides
including maintenance, why
are you satisfied or
dissatisfied with the services
provided by your housing
organisation over the last 12
months?
Please provide as much detail
as possible – including
specific examples where
appropriate

Question
text has
changed.

9a.

Thinking about those aged 15
years and over in your household,
are you or any members of your
household…?
Employed full time (35 hours per
week or more)

Which of these options best
describe your current
employment situation…?
Employed full time (35 hours
per week or more)

9b.

Thinking about those aged 15
years and over in your household,

Which of these options best
describe your current
employment situation…?

Text of
question
has
changed.
Option
boxes to
tick have
also
changed.
Text of
question
has
- 16 -

are you or any members of your
household…?
Employed part time (Less than 35
hours per week)

Employed part time (Less
than 35 hours per week)

9c.

Thinking about those aged 15
years and over in your household,
are you or any members of your
household…?
Unemployed- Not currently
employed but looking for work

Which of these options best
describe your current
employment situation…?
Unemployed- Not currently
employed but looking for
work

9d.

Thinking about those aged 15
years and over in your household,
are you or any members of your
household…?
Retired

Which of these options best
describe your current
employment situation…?
Not intending or unable to
work (for example retired,
because of a long term illness
or injury)

Thinking about those aged 15
years and over in your household,
are you or any members of your
household…?
In full-time study

Which of these options best
describe your current
employment situation…?
Not in the labour force (for
example home duties, fulltime study, carer
responsibilities)

9e.

9f.

9g.

9h.

Thinking about those aged 15
years and over in your household,
are you or any members of your
household…?
In part time-study
Thinking about those aged 15
years and over in your household,
are you or any members of your
household…?
Unable to work (e.g. long-term
illness, serious injury)
Thinking about those aged 15
years and over in your household,
are you or any members of your
household…?
Not in the labour force (e.g. home
duties and not looking for work)

changed.
Option
boxes to
tick have
also
changed.
Text of
question
has
changed.
Option
boxes to
tick have
also
changed.
Text of
question
has
changed.
Option
boxes to
tick have
also
changed.
Text of
question
has
changed.
Option
boxes to
tick have
also
changed.
No 9f. in
2016

No 9g. in
2016

No 9h. in
2016
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9i.

9j.

Thinking about those aged 15
years and over in your household,
are you or any members of your
household…?
Voluntary work
Thinking about those aged 15
years and over in your household,
are you or any members of your
household…?
Full-time parent/carer

No 9i. in
2016

No 9j. in
2016

10a.

What is the influence of the
following on your employment
situation?
There are no jobs where you live / in
the type of work you want

To what extent do the
following factors influence
your employment situation?
There are no jobs where I
live / in the type of work I
want

10b.

What is the influence of the
following on your employment
situation?
You need more training, education
or work experience

To what extent do the
following factors influence
your employment situation?
I need more training,
education or work experience
to get a job

10c.

What is the influence of the
following on your employment
situation?
If you work, your rent might go up

To what extent do the
following factors influence
your employment situation?
If I work, my rent might go
up

10d.

What is the influence of the
following on your employment
situation?
If you work, you might have to leave
your current housing

To what extent do the
following factors influence
your employment situation?
If I work, I might have to
leave my current housing

10e.

What is the influence of the
following on your employment
situation?

To what extent do the
following factors influence
your employment situation?

Text of
question
has
changed.
Option
boxes to
tick have
also
changed.
Text of
question
has
changed.
Option
boxes to
tick have
also
changed.
Text of
question
has
changed.
Option
boxes to
tick have
also
changed.
Text of
question
has
changed.
Option
boxes to
tick have
also
changed.
Text of
question
has
changed.
Option
- 18 -

If you work, the pay you would get
might be too low or your pension /
benefit might be reduced

If I work the pay might be
too low and / or my pension /
benefits might be reduced

10f.

What is the influence of the
following on your employment
situation?
Child care is too expensive /
unavailable

To what extent do the
following factors influence
your employment situation?
I don’t work because child
care is too expensive or
unavailable

10g.

What is the influence of the
following on your employment
situation?
You want / need to stay home to
take care of your children

To what extent do the
following factors influence
your employment situation?
I can’t work because I want
to / need to stay home to
take care of my children

10h.

What is the influence of the
following on your employment
situation?
Transport to work is too expensive /
unavailable

To what extent do the
following factors influence
your employment situation?
I don’t work because
transport to work is too
expensive or unavailable

10i.

What is the influence of the
following on your employment
situation?
Other (please specify)

To what extent do the
following factors influence
your employment situation?
Other (please specify)

13a.

For Column A, please indicate if you
or anyone else in your household
used any of the following services in
the past 12 months? THEN
For Column B: for only those
services crossed in Column A,
please indicate if you or anyone else
in your household had help or a
referral from your housing
provider to get that service?
Drug and alcohol counselling

For Column A, please indicate
if you or anyone else in your
household used any of the
following services in the past
12 months? THEN
For Column B: for only
those services crossed in
Column A, please indicate if
you or anyone else in your
household had help or a
referral from your

boxes to
tick have
also
changed.
Text of
question
has
changed.
Option
boxes to
tick have
also
changed.
Text of
question
has
changed.
Option
boxes to
tick have
also
changed.
Text of
question
has
changed.
Option
boxes to
tick have
also
changed.
Text of
question
has
changed.
Option
boxes to
tick have
also
changed.
Column A
option
changed
from ‘Used’
to ‘Tick if
anyone has
used the
service in
the past 12
months’.
- 19 -

housing provider to get
that service?
Drug and alcohol counselling

13b.

For Column A, please indicate if you
or anyone else in your household
used any of the following services in
the past 12 months? THEN
For Column B: for only those
services crossed in Column A,
please indicate if you or anyone else
in your household had help or a
referral from your housing
provider to get that service?
Mental health support services

For Column A, please indicate
if you or anyone else in your
household used any of the
following services in the past
12 months? THEN
For Column B: for only
those services crossed in
Column A, please indicate if
you or anyone else in your
household had help or a
referral from your
housing
provider to get that service?
Mental health support
services

Domestic and family violence
services.

13al/ 13bl

Other support services.

13am/ 13bm

None of the above.

22A. a.

Immediately prior to moving to your
current home, which of the following
situations were you living in?
In a private boarding house

Immediately prior to moving
to your current home, what
type of dwelling did you live
in?
House/townhouse/flat

22A. b.

Immediately prior to moving to your
current home, which of the following
situations were you living in?
In a caravan park

Immediately prior to moving
to your current home, what
type of dwelling did you live
in?
Caravan/cabin/boat/mobile
home

Column B
option has
changed
from ‘With
help from
housing
provider’ to
‘Tick if your
housing
provider
helped or
gave a
referral’
New option
added as
13al/13bl.
Label for
‘Other
support
services’
changed to
13am/13bm
.
Label
changed to
13an/13bn.
Question
text has
changed
and
question
label i.e.22
has
changed to
22A.
Question
text has
changed
and
question
label i.e.22
has
changed to
22A.
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22A. c.

Immediately prior to moving to your
current home, which of the following
situations were you living in?
Homeless- staying with
friends/relatives

22A. d.

Immediately prior to moving to your
current home, which of the following
situations were you living in?
Homeless – staying in a refuge /
crisis or other supported
accommodation

Immediately prior to moving
to your current home, what
type of dwelling did you live
in?
No dwelling/Improvised
dwelling/motor vehicle/tent

Immediately prior to moving
to your current home, what
type of dwelling did you live
in?
Temporary accommodation
(refuge/crisis or supported
accommodation/hotel/motel)

22A. e.

Immediately prior to moving to your
current home, which of the following
situations were you living in?
Homeless- sleeping rough

Immediately prior to moving
to your current home, what
type of dwelling did you live
in?
In an institution
(hospital/psychiatric
hospital/prison/youth
correctional centre)

22A. f.

Immediately prior to moving to your
current home, which of the following
situations were you living in?
In an institution (e.g. prison, juvenile
detention, hospital, out of home
care)

Immediately prior to moving
to your current home, what
type of dwelling did you live
in?
Other (please specify)

22A. g.

Immediately prior to moving to your
current home, which of the following
situations were you living in?
None of the above

22B. a.

22B. b.

Question
text has
changed
and
question
label i.e.22
has
changed to
22A.
Question
text has
changed
and
question
label i.e.22
has
changed to
22A.
Question
text has
changed
and
question
label i.e.22
has
changed to
22A.
Question
text has
changed
and
question
label i.e.22
has
changed to
22A.
No 22A. g.
in 2016

Immediately prior to moving
to your current home, were
you:
A homeowner/paying off a
mortgage
Immediately prior to moving
to your current home, were
you:
Paying rent/board/fees –
private housing

New
question
added

New
question
added
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22B. c.

22B d.

22B e.

22B. f.

Immediately prior to moving
to your current home, were
you:
Paying rent/board/fees –
public or community housing
Immediately prior to moving
to your current home, were
you:
Paying rent/board/fees –
other
Immediately prior to moving
to your current home, were
you:
Living rent free- with a
relative
Immediately prior to moving
to your current home, were
you:
Living rent free- other

New
question
added

New
question
added

New
question
added
New
question
added

Requested TAS (PH, CH and SOMIH) requirements – additional to the core NSHS:
TAS requested to add two additional questions in 2016 NSHS. These new questions were 23ba and
23bb, which were to be included only in TAS PH, CH and SOMIH questionnaires.

TAS additional requirements

For you, what are the benefits of living in
social housing?

In the last 12 months, how satisfied were you
with –
Community activities arranged by your housing
organisation?

In the last 12 months, how satisfied were you
with –
Community activities supported by your
housing organisation?

Action taken

Question number was changed from 23 to 23aonly in TAS questionnaires.

TAS was keen to measure satisfaction levels
associated with the community activities
arranged by the housing organisations. This
new question was added only in the TAS
questionnaires as 23ba
TAS was keen to measure satisfaction levels
associated with the community activities
supported by the housing organisations. This
new question was added only in the TAS
questionnaires as 23bb
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3.2 Objectives of the cognitive and pilot testing in 2016 were:
To test the draft 2016 NSHS to ensure clear understanding and comprehension of:






Question wording, instructions and routing;
Preliminary instructions on how to complete the questionnaire;
Comprehension of, and any issues associated with the prize draw or reminder mechanisms;
Comprehension of the ‘you were not here’ pack.
Initial understanding and reception of response mechanisms.

3.3 Cognitive Testing - Recruitment in 2016
In 2016, a total of fifteen cognitive tests were conducted amongst PH, CH and SOMIH tenants in
South Australia (Kangaroo Island), New South Wales (Sydney) and Queensland (Cairns). The
sampling frame is outlined below:
Jurisdiction
/ Social
Housing
Type:
SA (PH)

Methodology
Selfcompletion

(4 – Mail-out,
1 – Online)

No. of
interviews:

Dates of
interview:

Locations of interview:

5

4th March 2016

Kangaroo Island

5

10th & 11th March
2016

5

14th March 2016

Selfcompletion

NSW (CH)

QLD (SOMIH)

(1 – Mobile, 3
– Online, 1Mail-out)
Interviewer
Administered

(5 face-toface)

Sydney

(Hebersham, Kingswood, Penrith,
Wentworthville, Rydalmere)

Cairns

3.4 Cognitive Testing - Approach in 2016
For the self-completion cognitive testing, tenants were asked to read the Pre-approach letter,
covering letter, FAQ sheet and then complete the questionnaire under-observation. In Cairns, all
five interviews were conducted on an interviewer-administered basis, by senior researchers.
Tenants were asked to pause after completing each question, in order that the interviewer could
check comprehension and understanding.
The role of the Lonergan Research consultant was to identify:
o
o
o

Where there was a misunderstanding of the intended focus of questionnaire items;
Where tenants expressed difficulties in comprehension due to terminology, clarity or
ambiguity of question wording; and
Where tenants didn’t follow survey instructions (for example, question routing).

Probing techniques were then used to better understand how the question could be re-worded or
re-phrased to maximise comprehension.
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Where cognitive testing was conducted on an interviewer-administered basis, the interviewer read
each question to the tenant. Where tenants expressed difficulties in understanding the question,
the interviewer asked how the questionnaire could be worded differently (or more appropriately) to
maximise comprehension and understanding.
3.5 Pilot Testing – Recruitment & Approach in 2016
The face-to-face pilot testing was undertaken in Mount Isa.
Jurisdiction
/ Social
Housing
Type:

Methodology

No. of
interviews:

Dates of
interview:

Locations of interview:

QLD (SOMIH)

Interviewer
Administered

10

15th March 2016

Mount Isa

In addition, Lonergan Research pilot tested the Australia Post mail out and reply paid questionnaire,
including testing the reminder mechanisms of VATI, SMS and email. The following outlines the scale
of the pilot test.

Jurisdiction:

Social
Housing
Type:

No.
Sent

No. returned Mail
15/03/2016

No. returned –
Online
15/03/2016

Reminder Mechanisms
Tested

NSW

PH

50

6

0

Mail Out

VIC

PH

50

1

1

Mail Out

QLD

PH

50

6

3

Mail Out

SA

PH

50

6

2

Mail Out, VATI (22), SMS (27)

ACT

PH

44

4

3

Mail Out, VATI (27), SMS (15),
Email (3)

WA

PH

50

0

1

VATI (15), SMS (15)

TAS

PH

37

5

3

Mail Out

NT

PH

36

0

3

Mail Out
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Social
Housing
Type:

No.
Sent

No.
returned Mail
15/03/2016

No.
returned –
Online
15/03/2016

Reminder Mechanisms
Tested

NSW

CH

50

7

0

Mail Out

VIC

CH

50

2

0

Mail Out

QLD

CH

50

0

0

Mail Out

SA

CH

50

1

1

Mail Out

ACT

CH

N/A

N/A

N/A

N/A

WA

CH

50

0

2

Mail Out

TAS

CH

51

0

0

Mail Out

Jurisdiction:

Jurisdiction:

Social
Housing
Type:

No.
Sent

No. returned
- Mail
15/03/2016

No. returned
– Online
15/03/2016

Reminder Mechanisms
Tested

NSW

SOMIH

155

13

0

Mail Out

QLD

SOMIH

N/A

N/A

N/A

N/A

SA

SOMIH

N/A

N/A

N/A

N/A

TAS

SOMIH

N/A

N/A

N/A

N/A

3.6 Cognitive and Pilot Testing - Findings:
In all cases, tenants were able to complete the survey, with a reasonable degree of accuracy.
Although there were some instances of missing data, this was not a function of the questionnaire,
but rather a function of age or very poor eyesight (to optimise the questionnaire for this level of
eyesight would be problematic), or attention (tenants occasionally made errors because they missed
a row in a grid, or didn’t read an instruction – when probed, there were no comprehension issues).
The findings from the cognitive and pilot testing are tabled below for each question. Please note the
pilot findings are based on hard copy mailed returns (n=51). No interpretation issues or blank
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questions were observed in the responses obtained online, as the survey software is designed to
error check and seek confirmation on a question-by-question basis.
No errors were observed in the responses received through the face-to-face interviewer administered
approach. However, a need was felt to adapt the questionnaire to suit face-to-face interview (i.e.
read out) style as compared to existing self-completion style. Please note that in 2014, a decision
was made to keep the wording of the interviewer administered and self-completion surveys identical.
In 2016, Lonergan Research recommended to change this and adapt the language more suitable for
reading out. The revised face-to-face questionnaire is included in Appendix 2.
The following changes were made to the questionnaire based on the recommendations suggested
by Lonergan Research and approved by AIHW to create an optimised survey vehicle.
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Question
number:

Question wording:
For Column A, please indicate whether the
following features of your home are important or
not important to your household. THEN

Q3

Q4

For Column B, please indicate if these features
currently meet the needs of your household or
not.
For Column A, please indicate if it is important or
not for your household to have access to the
following facilities or services. THEN
For Column B, please indicate if the location of
your current home meets the needs of your
household or not.

Changes (implemented in 2016
NSHS):

Deleted the N/A column from both Q3a and
Q3b.

Deleted the N/A column from both Q4a and
Q4b.
Underlined and bolded “important or not” in Q4A
and “current home meet the needs” in Q4B.
Incorporated a definition of rising damp in
brackets e.g. moisture absorbed from the
ground into walls and/or carpet/floor boards.

Q6

Does your home have any of the following
problems?

Blue instruction wording included underlining of
text “where these problems exist”
Reworded the final code to:
No, this property has none of these
problems

Q9

Which of these options best describe your
current employment situation…?

Underlined ‘retired’.
Printed ‘GO TO Q11’ in blue.
Added arrows for instructions

For Column A, please indicate if you or anyone
else in your household used any of the
following services in the past 12 months? THEN
Q13

Q15

For Column B: for only those services
crossed in Column A, please indicate if you or
anyone else in your household had help or a
referral from your housing provider to get
that service?

What reasons, if any, do you or others in the
household have a need for assistance or
supervision shown in questions 14a, 14b and
14c (above)?

Incorporated examples within brackets for ‘Life
skills / personal development services’.

Added Instruction before question ‘Continue to
Q15 if “Yes” selected for any question in Q14a,
Q14b or Q14c above. Please go to Q16 if “No”
selected for all questions in Q14a, Q14b and
Q14c above. (A blue box was added around the
options in Q14a-c)
Changed question text slightly – You have
indicated that you and/or others in the
household need someone to help with self-care,
body movement and / or communication
activities. Please select all the reasons that apply
for you and/or others in the household.
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Moved question down a little. Inserted a section
heading above - Section C - Bedrooms and
Sharing (Note, subsequent section headings
were changed accordingly).
Changed question wording:
Which of the following happen in your household
on a regular basis?
Code 3: Reworded to Three or more people
share a bedroom.
Deleted code 5.

Q16

How many bedrooms does your home have?

Q17

If people have to share the same bedroom in
your home on a regular basis, which of the
following apply?

Q18

Have you been homeless in the last 5 years?

Reworded last option to ‘No, have not been
homeless in the last 5 years’

Prize draw

Enter Your Details for Your Chance to WIN Cash
Prize!

Included a note (underneath Phone Number)
stating - “These details will strictly be used to
contact the winners of the lottery and will never
be used for any other purpose.

In addition to the changes mentioned above, the following changes were also undertaken as per the
suggestions made by AIHW.

Page

Page Title

Changes (implemented in
2016 NSHS):
Added a new question –

FAQ’s

Frequently Asked Questions

I do not wish to provide my name and
contact details but I wish to complete
and return the survey. What do I do?
Please tear off the front page from the
perforation or simply keep the entry details
page blank. By doing so, your feedback will
still be included in the survey. Also, please
be assured that if you do provide your
personal details, these details will strictly
be used to contact the winners of the
lottery and will never be used for any other
purpose.

Moved the position of FAQ’s page from
the reverse side of the front cover to
back page.

Prize
draw

Enter Your Details for Your Chance to WIN Cash Prize!

Prize draw was replaced with FAQ’s
position – to give tenants an option to
tear off this page if they do not wish to
share their personal details.

The full report of findings and recommendations is included in Appendix 1.
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CH, PH and SOMIH – combined mail-out/ online
methodology
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Section 4
Combined mail-out/online methodology:
Survey materials
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4.1 Draft questionnaires – used in cognitive testing
The draft questionnaire used in the cognitive testing is included in Appendix 2
4.2 Questionnaire – used in live 2016 NSHS
Two questionnaires were used in the 2016 NSHS:
1. A ‘core’ questionnaire was used amongst all tenants (excluding TAS):
 The questionnaire was 12 pages in length and contained 30 questions;
 The front page of the survey contained a covering letter and the reverse side of the
front-cover was used to capture the tenant’s name and phone number (should they
wish to be included in the prize draw); and
 The back page of the survey comprised of the frequently asked questions (FAQs) to
address general queries related to the survey.
2. A TAS questionnaire was used amongst TAS (PH, CH and SOMIH) tenants only
 The TAS questionnaire was same as the ‘core’ questionnaire (including the covering
letter, Personal details page to enter the Prize Draw and FAQs page) with 2 additional
sub-questions (23ba and 23bb) related to the satisfaction levels with the community
activities arranged and supported by the housing organisation respectively.
The core questionnaire and TAS specific questions used in the live 2016 NSHS are included in
Appendix 2.
4.3 Envelopes
Envelopes branded with jurisdictional housing logos:
For the 2016 NSHS, all envelopes (outbound mail) were branded with the respective housing
jurisdiction logos (unlike in 2014 where Victoria was branded using the AIHW logo).
Cognitive testing conducted in 2014 as well as in 2016 confirmed that branding the envelope was
very effective in promoting householder engagement (i.e. open the mail and read the contents). It
was therefore recommended to continue its inclusion in the 2016 NSHS.
Black and white logos for each jurisdictional housing authority were printed on the front of all
envelopes (used for sending pre-approach letters, initial and reminder mailings).
Personalised Mailings:
Personalised mailings (i.e. the tenant’s name is displayed on the outer envelope, the pre-approach
letter and the survey covering letter) were used in 2016 NSHS where tenant names were provided
by the jurisdictions.
Personalised mailings were evaluated during cognitive testing in 2016 and were positively welcomed
by tenants.
A four-stage approach was used in cases where personalised envelopes (and pre-approach letters)
were distributed, which is as follows:
1. Send the PAL using personalised mailing;
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2. Send the first survey pack using personalised mailing;
3. Where no response is received, send a personalised reminder survey pack; and
4. Where no response is received, send an anonymised survey pack (i.e. addressed to the
tenant as per 2014 NSHS) – providing other tenants in the house with the opportunity to
complete the survey.
If named correspondence is returned, for subsequent stages anonymised (i.e. ‘to the tenant’)
letters were sent. If these were returned, no further contact was initiated.

PAL
Personalised

NO RTS

*Main Survey
Pack
Personalised

NO RTS

*1st Reminder
Survey Pack
Personalised

NO RTS

*2nd Reminder
Survey Pack
“To the tenant”

RTS

*Main Survey
Pack
“To the tenant”

RTS

RTS

NO RTS

*1st Reminder
Survey Pack
“To the tenant”

No further
contact

NO RTS

RTS

*Where a completed survey was received, no further mail was sent to the tenant.
Personalised envelopes were distributed among the following Public and SOMIH tenant groups –

Housing Type

Jurisdiction / State
NSW
QLD

Public Housing

ACT
SA
WA
NT

SOMIH

SA
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4.4 Pre-approach letters
Prior to distributing the initial mailing packs, pre-approach letters were mailed to the tenants who
were randomly selected to take part in the 2016 NSHS to maximise engagement and increase overall
response rates.
The purposes of using the pre-approach letters were to:





Inform tenants about the upcoming 2016 NSHS, and that they had been randomly selected
to take part;
Confirm that mailing packs would be distributed in the coming few weeks, and that they
would have the option to complete the survey online or by paper;
Confirm that participation is voluntary although participation is strongly encouraged; and
Notify tenants that as an incentive to take part, those completing the survey would be
entered into a prize draw to win a cash prize – First prize worth of $1000 and second prize
of $500. In addition to this, on completing the survey online, tenants would also be entitled
to an additional cash prize draw of $500 (with the exception of Victoria who chose not to
include incentivisation information in their Pre-approach letter).

Lonergan Research developed a draft pre-approach letter for the consideration by the AIHW and
jurisdictional housing authorities. In many cases, this letter was used – in other cases, jurisdictional
housing authorities chose to amend this letter.
The pre-approach letters (as approved or amended by the jurisdictional housing authorities) were
distributed and evaluated during pilot testing. The pre-approach letters were also evaluated in the
cognitive testing conducted among NSW (CH), SA (PH) and QLD (SOMIH) tenants.
Findings from Cognitive & Pilot Testing:
Overall interpretation of the pre-approach letter was consistent. It was found that envelope and
letter addressed to tenant by their name is more likely to encourage opening the letter and reading
it. Otherwise, mail directed to ‘the tenant’ is likely to be stored with junk mail or thrown away.
The pre-approach letter branded with state logos left tenant with a positive impression and made
the communication more credible.
Based on the feedback and findings from cognitive and pilot testing, it was agreed to send
personalised letters to the tenants where possible (i.e. the letters were to be directed to the tenant
by name).
Methodology implemented in 2016 live NSHS:
The pre-approach letters were branded with the respective housing jurisdiction logos (except for
NSW CH – for which the AIHW logo was used) and were personalised (i.e. the tenant’s name is
displayed on the pre-approach letter) where tenant names were provided by the jurisdictions.
Personalised pre-approach letters were distributed among some Public and SOMIH tenant groups
(as shown on page 32).
A sample of pre-approach letter used is included in Appendix 2. Pre-approach letters of other
jurisdictions are available on request.
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4.5 Covering letters – used in the 2016 NSHS
Consistent to the approach used in 2014, the front page of each questionnaire contained a covering
letter.
In 2014, a series of FAQs were printed on the reverse side. In 2016, however, it was decided (during
the intermediate workshop which involved presenting findings from Cognitive and Pilot Testing) to
move FAQs on the back page and replace it with the page covering personal details to enter into
the prize draw i.e. ‘Enter Your Details for Your Chance to WIN Cash Prize!’
Questionnaires were printed as A3 booklets, folded to A4 size.
The front page of the booklet (i.e. the covering letter) was perforated to allow tenants to detach the
covering letter and the personal details page if they wished and keep it for reference or privacy
related purposes – with the front page removed, there was no personal information (except the
barcode that could only be decoded by Lonergan Research.
Although a consistent core questionnaire was used for all social housing tenants, the covering letters
and page of FAQs were tailored slightly (to reflect relevant social housing type names).
Each covering letter was headed either:




Public Housing Survey 2016;
Community Housing Survey 2016; and
State Owned and Managed Indigenous Housing 2016.

The covering letter contained a number of important elements:
1. AIHW and Lonergan Research logos to left and right page header;
2. Tenant address (note: letters were addressed to The Tenant in cases where tenant names
were not provided by the jurisdictions).
3. A barcode containing a unique respondent ID. The first 3 digits of each barcode identified
jurisdiction, social housing type and ARIA;
4. A central box containing instructions to complete the survey online:
a. URL - www.lonerganresearch.com.au/housing2016 ;
b. Unique online username (consistent with the last 7 digits of the bar-code);
c. Unique online password;
5. A deadline date by which the tenant should complete and return the survey;
6. The option to request a paper survey or complete the survey online in one of 8 languages:
a. Croatian;
b. Russian;
c. Spanish;
d. Arabic;
e. Serbian;
f. Vietnamese;
g. Chinese;
h. Turkish.
On the reverse side of the front-cover, ‘Enter Your Details for Your Chance to WIN Cash Prize!’ page
provided tenants an opportunity to write in their name and phone number if they wished to
participate in the prize draw.
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This page was also used for the following purposes:
 To inform the timeline between which the completed questionnaire should be returned to be
eligible to enter into the prize draw;
 To assure the tenants that their personal details would be strictly used to contact the winners
of the lottery and will never be used for any other purpose;
 To provide the tenants with the URL address for full terms and conditions of the prize draw;
 To notify the date of conducting prize draw and the approach that Lonergan Research will
use to contact the winners.
On the last page, FAQs covered a range of topics, including:
1. Who will my information be given to?
2. What will my information be used for?
3. Do I have to participate?
4. Is the information collected confidential?
5. I’m having trouble reading the questionnaire or understanding the questions?
6. I have a problem with my home. What should I do?
7. Can I complete the survey online or on my mobile phone?
8. I don’t have a computer or access to the internet. What do I do?
9. Where can I get more information about the housing survey 2016?
10. I do not wish to provide my name and contact details but I wish to complete and return the
survey. What do I do?
4.6 Multi-methodological reminder strategy
For the 2016 NSHS, Lonergan Research implemented a comprehensive multi-methodological
reminder strategy – combining the core approach used for the 2014 NSHS with an optimised
approach used (successfully) for the 2015 ACSS.
In summary:

a. By mail-out
(i.e.reminder survey
pack)

b. By email

c. Using VATI

d. By SMS

The purpose of each of these reminder mechanisms were to:
 Remind the tenants that their survey form are yet to be received;
 Inform and encourage the tenants to complete and return the survey pack (using the mailout form or online);
 Notify tenants in advance that they would be receiving a reminder pack in the coming weeks
which can be completed and returned if they had misplaced or lost their survey form; and
 Expedite survey completion process and improve response rate.
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Methodology implemented in 2016 live NSHS:
A combination of reminder mechanisms were used to facilitate response - including email, SMS, VATI
and mail (i.e. reminder survey pack). Analysis of the effectiveness of these mechanisms is explored
in Section 7.
To ensure that the reminder strategy was not viewed by tenants as unduly aggressive, the number
of channels used as part of this reminder strategy was limited to adopting a maximum of three types
of response mechanisms. The strategy implemented in the 2016 NSHS is outlined below:

Contact details on database
1
Email
address

2
Landline

3
Mobile
number

4
Street
address

Reminder strategies employed
1

2

3

4

Email

VATI*

SMS

By-mail

*Note: VATI is a voice-recorded automated telephone call typically used in research to administer short surveys (e.g. political polling) or
as a cost-effective reminder technique.

This comprehensive reminder strategy was only incorporated (in full) where:



PAL

Jurisdictions had provided the contact details (i.e. email address, telephone number and /or
mobile numbers) for tenants; and
Jurisdictions had provided Lonergan Research with permission for these contact details to
be used as part of the reminder strategy.
Mail Main
Survey
Pack

Reminder
Mechanism
1

Mail 1st
Reminder
Survey
Pack

Reminder
Mechanism
2

Mail 2nd
Reminder
Survey
Pack

Principles:
 Wherever any phone number or email was available, two reminder mechanisms were used
(in addition to mailing survey pack).
 Where possible, two different reminder mechanisms were used for each household.
 Where 2 or more mechanisms are appropriate, the following order of priority was used:
1. Email
2. VATI (landline used if landline and mobile available for first reminder)
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3. SMS
This resulted in the following target groups:

Reminder
Mechanisms
No reminder
Email & SMS
Email & VATI
VATI & SMS
VATI & VATI

Sample size

Target group

n=18108
n=152
n=24
n=5712
n=1738

Control
Group 1
Group 2
Group 3
Group 4

4.6.1 Reminder Survey Packs
Reminder survey packs were sent to all tenants unless:
 Completed / blank survey were returned or online survey submitted; or
 RTS mail was received for anonymised letter (i.e. letter addressed to ‘The tenant’).
Two reminder mailings were undertaken in each housing jurisdiction (to tenants where completed
surveys had not been received) – with the exception of boost sample tenants in NSW PH, VIC PH
and CH.
Both the reminder survey packs consisted of the entire questionnaire booklet, including the cover
letter.
The only difference between the initial covering letter and the reminder covering letter was that the
reminder letter notified tenants that their completed survey had yet to be received and encouraged
them to take part and return the survey by the deadline date.
Samples of reminder covering letter are included in Appendix 2.
4.6.2 Email reminder
Reminder emails were sent to households where jurisdictions had provided email addresses.
This mechanism included a clickable unique survey link to facilitate expedited completion, allowing
the tenants to complete the survey online with a simple click. This helped save tenant’s time in typing
or searching for the link and offered an easy and user-friendly alternative to complete the survey.
Email reminders were sent to the following tenant groups (where completed surveys to date had
not been received):

Housing Type
Public Housing

Jurisdiction / State
ACT
WA

Sample Contacted
n=153
n=85

The email reminder template is included in Appendix 2.
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4.6.3 VATI reminder calls
Where telephone numbers (home or mobile phone contact details) are provided by jurisdictions,
Lonergan Research used VATI (voice-recorded automated telephone interviewing) to conduct
reminder calls to tenants.
VATI was used as a communicative tool and the purpose of VATI reminder calls were to:





Inform tenants that Lonergan Research had yet to receive completed survey packs;
Confirm that reminder mailing packs were being sent in the next week (therefore this
questionnaire can be used to complete the survey if they’ve mislaid or lost the original – or
dispose of the survey pack if they’ve already completed it i.e. their return crossed in the
mail with the reminder mail-out); and
Confirm the closing date for completion and return of the completed survey.

VATI reminder calls were undertaken on 2 occasions, prior to each of the (two) reminder mailing
packs being distributed.
VATI reminder calls were undertaken amongst the following tenant groups (where completed
surveys to date had not been received):

Housing Type

Public Housing

SOMIH

Jurisdiction /
State
NSW
ACT
SA
WA
NT
SA

Sample Contacted
1st Reminder
2nd Reminder
1172
1722
992
993
2062
1497

424
355
305
222
213
243

The VATI reminder script is included in Appendix 2.
4.6.4 SMS reminder
Where appropriate, SMS reminders were sent (where mobile numbers were available).
SMS reminders were considered as one of the least intrusive reminder mechanisms during cognitive
testing and seen as a very effective tool to improve response rates.
SMS reminders were sent to the following tenant groups (where completed surveys to date had not
been received):
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Housing Type

Public Housing

SOMIH

Jurisdiction /
State
NSW
ACT
SA
WA
NT
SA

Sample Contacted 2nd Reminder
580
1317
517
691
1589
1170

The SMS reminder message is included in Appendix 2.
4.6.5 ACT CH Visits
In addition to these incentives, to maximise the response rates among the CH tenants in large
community facilities like Havelock Housing and Argyle Housing in Ainslie Village and Gungahlin,
tenants were notified about the interviewer-assisted visitations from Lonergan Research in advance
and were invited to be a part of the event. Lonergan Research visited Havelock Housing twice and
conducted 29 interviews during the two visits. On both occasions, Havelock Housing had hosted
pizza to motivate tenants to attend the event. Lonergan Research conducted 14 interviews in Argyle
Housing in Ainslie Village; and could have completed far more with more time and the provision of
Pizza. This was considered a pilot test for the upcoming rounds where lower response rates are
received from large community facilities, but was very successful and can be considered for the next
round. We also visited a smaller CH centre. This was less successful, and we are unlikely to repeat
this.
4.7 Using incentives to maximise engagement and increase response rates
For the 2014 NSHS, the prize draw comprised of a chance to be selected at random to win an iPad.
In many cases (especially the elderly), this prize was considered to be inappropriate and/or have
little value to them.
A cash incentive, considered as the strongest incentive, was used in the 2016 NSHS to encourage
the tenants to return the completed survey and expedite the response.
To maximise engagement and response, Lonergan Research implemented a stratified and
segmented strategy to incentivisation.
1. A cash prize draw valued at $1500 (i.e. the first prize worth of $1,000 and a 2nd prize of
$500) was applicable to everyone who completes the 2016 NSHS using any channel to
maximise engagement;
2. A secondary (i.e. additional) cash prize draw valued at $500 for those who complete the
survey online or using a smartphone. It was anticipated that online or mobile completion
would be more appealing and convenient for younger tenants. Also important to note that
these channels facilitate optimised data quality and accuracy of completion.
3. A cash-in-hand incentive of $10 where interviewers are conducted on a face-to-face basis
with SOMIH tenants (consistent to the approach used for the 2014 NSHS). Note, as outlined
in Section 12, a $10 incentive (paid by bank transfer or cheque) will also be provided to
SOMIH tenants not-at-home on the day of fieldwork who subsequently complete survey
online, using CATI or by reply-paid mail.
4. Face to face central location interviews (a complementary service by Lonergan Research).
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Section 5
Combined mail-out/online methodology:
Sampling
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5.1 Tenant address & contact details database
For PH, CH and SOMIH tenancies where a combined mail-out / online methodology was
implemented:
Based on estimated response rates by social housing type from previous waves, Lonergan Research
advised the AIHW of the minimum databases required per jurisdiction to achieve minimum sample
sizes required.
In most cases, census databases were provided to us by the jurisdictions except the following cases
where  Northern Territory chose to conduct survey among majority of ARIA 2 and 3 households and
exclude most of ARIA 4 households. From what we understand, this approach is consistent
with 2014;
 Queensland provided the majority of the database; and
 Victoria only provided a sample of the database.
Each jurisdiction was asked to provide the following information for each tenancy and each social
housing program:






Complete Address (including post code);
Program type (i.e. social housing type);
Remoteness category (i.e. ARIA code);
o ARIA 0 – major cities;
o ARIA 1 – inner regional;
o ARIA 2 – outer regional;
o ARIA 3 – remote;
o ARIA 4 – very remote.
Contact details (i.e. email address, phone number and mobile numbers

With the exception of NSW (PH & SOMIH) and SA (PH, CH and SOMIH), all other jurisdictions were
unable to provide ARIA codes and Lonergan Research was required to calculate the codes in-house
prior to sampling.
5.2 Sampling strategy and selection
For PH, CH and SOMIH tenancies where a combined mail-out / online methodology was
implemented:
The table below exhibits the number of records provided by each jurisdiction and the actual
number of records selected and used for mailing purposes:
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PH

CH
Records
Records
provided: selected:

SOMIH
Records
Records
provided: selected:

Records
selected:

NSW

Records
provided
:
110131

1340

19648

1914

N/A

N/A

VIC

6664

1601

4138

1174

N/A

N/A

QLD

49918

1436

10991

1285

N/A

N/A

SA

35793

1134

4396

1641

1691

1691

ACT

10515

2049

763

763

N/A

N/A

WA

30801

2016

1837

1612

N/A

N/A

TAS

7093

1762

5766

1875

219

219

NT

4663

2222

N/A

N/A

N/A

N/A

Total

255578

13560

47539

10264

1910

1910

Jurisdiction:

Stratified random sampling was undertaken in order to maximise the chance of obtaining minimum
sample size requirements per ARIA.
Sample selection was undertaken by Lonergan Research using Excel. Each state and program type
was sampled separately (e.g. ACT PH, ACT CH, etc.). All records provided by the jurisdictions
were given a random number using the “=RAND” function. The spreadsheet was then sorted by the
random number with the selection made from the first case to the required sample size within each
ARIA.
5.3 Boost samples – mailing packs to fresh sample to further boost response
When a likelihood of underachieving minimum required sample sizes in certain housing programs
and jurisdictions was identified during weekly review, Lonergan Research responded proactively by
sending mailing packs to ‘boost’ sample (i.e. those not included in the initial mailing).
Where census mailings were undertaken at the inception of the survey (ACT CH, SA SOMIH and TAS
SOMIH), we were unable to conduct additional mailings to boost samples.
Additional surveys were conducted among the following tenant groups to maximise the chances of
meeting the quotas within the fieldwork deadline:
Jurisdiction
NSW
VIC
VIC

Housing Type
PH
PH
CH

Booster Sample Sent
22
613
238

5.4 Address cleaning
Selected addresses were cleaned to ensure a consistent format (e.g. 1/1234 Test Street, Suburb,
NSW, 2750), and checked to ensure they matched known street addresses wherever possible.
Specific checks were made to exclude addresses that were confirmed by the AIHW as invalid or
inappropriate to mail (e.g. c/o post office or public trustee). Each tenant was given a unique
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identification number for ‘Office Use Only’. This was a 13-digit code – the first three numbers
providing identification by state, program type, and ARIA code.
5.5 Destruction of confidential data
All sample databases provided to Lonergan Research, and all other confidential information held
electronically will be deleted from Lonergan Research’s server at the completion of this project.
All paper surveys at the Lonergan Research office will be destroyed at the completion of this project
using the services of Stericycle (formerly Shred-it), which provides compliant destruction of all
Lonergan Research’s confidential paperwork.
All the paper surveys that were sent to Scan Conversion Services (SCS) for scanning and capturing
data into electronic format will be destroyed by SCS. The destruction procedure followed by SCS is
compliant with current Australian and New Zealand Standards. A certificate of destruction will also
be provided to Lonergan Research stating date of destruction, weight of items destroyed, and the
name of all witnesses of the destruction.
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Section 6
Combined mail-out/online methodology:
Fieldwork Procedures
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6.1 Outbound mail
6.1.1 Pre-approach letters
Pre-approach letters were sent to a total of 25,734 tenants randomly selected to take part in the
2016 NSHS using a combined mail-out/online approach.
Note: where boost sample mailings were conducted, pre-approach letters were not mailed due to
time constraints.
6.1.2 Survey packs
Each survey pack contained a questionnaire (including covering letter) and a reply-paid envelope.
A total of 25,734 initial survey packs were lodged in batches between 20th April and 7th June
(excluding boost sample mailings).
Lodgement date varied by geographical location, and priority was given to remote areas and those
areas under quota at that point in time.
6.1.3 Reminder packs
Each reminder survey pack contained a questionnaire (including reminder letter) and a reply-paid
envelope.
Reminder pack mailings were split into two mailings – first reminder and second reminder packs.
First reminder packs were sent to a total of 24,323 tenants.
Second reminder packs were sent to a total of 20,346 tenants.
6.1.4 Boost sample
A total of 873 survey packs were mailed to boost samples on 7th June. The booster sample only
comprised of tenants from Victoria PH and CH and NSW PH.
Where boost sample mailings were undertaken, due to time constraints, reminder packs were not
sent.
6.2 Online survey development
6.2.1 Design and testing
An online survey was designed to replicate either the core NSHS or the TAS survey.
Once the questionnaire was approved for use, both surveys were comprehensively tested by
Lonergan Research.
The online survey was hosted at www.lonerganresearch.com.au/housing2016
A unique username and password was provided for each tenant, and was printed on the covering
letter.
The online survey was launched on the 7th April and remained live until 30th June.
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This year, the survey was also programmed online in eight foreign languages. These were
comprehensively tested by Lonergan Research and our translation partner, Across Translation.
Eight survey links to access the surveys online in a preferred foreign language were generated:

Jurisdiction/ language Survey link:
Core NSHS – Croatian

www.lonerganresearch.com.au/housingCroatian

Core NSHS – Russian

www.lonerganresearch.com.au/housingRussian

Core NSHS – Spanish

www.lonerganresearch.com.au/housingSpanish

Core NSHS – Arabic

www.lonerganresearch.com.au/housingArabic

Core NSHS – Serbian

www.lonerganresearch.com.au/housingSerbian

Core NSHS – Vietnamese

www.lonerganresearch.com.au/housingVietnamese

Core NSHS – Chinese

www.lonerganresearch.com.au/housingChinese

Core NSHS - Turkish

www.lonerganresearch.com.au/housingTurkish

In 2014, 4.9% of all surveys were completed online. In 2016, the percentage of tenants completing
the survey online was much higher at 19.9% - split by:

PH

CH

SOMIH

Jurisdiction:

Total
number of
surveys
completed
online

% of total
surveys
completed

Total
number of
surveys
completed
online

% of total
surveys
completed

NSW
VIC
QLD
SA
ACT
WA
TAS
NT

93
78
135
84
172
157
164
109

16.6%
14.1%
21.4%
16.2%
23.5%
20.0%
23.3%
16.1%

107
65
77
140
33
72
160
N/A

17.9%
15.6%
19.9%
24.0%
15.6%
18.5%
28.2%
N/A

Total
number of
surveys
completed
online

% of total
surveys
completed

N/A
N/A
N/A
70

20.5%
N/A
N/A

16

25.4%
N/A
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6.3 1800 number operation
6.3.1 1800 number procedures
A free-phone number (1800 134 886) was printed on the FAQ section of each covering letter, to
allow tenants to call Lonergan Research to seek clarification or ask for assistance with any NSHS
matter. This number was also communicated during the VATI reminder calls undertaken with NSW,
NT and WA PH tenants and SA SOMIH tenants yet to complete and return surveys.
Lonergan Research consultants were available to take calls between the hours of 8am and 6pm.
Any calls received outside of this time were routed to a messaging service and calls were returned
as soon as possible thereafter.
6.3.2 Summary of help desk activity
A total of 1,310 calls were received by the help desk during the period 7th April to 30th June.

Total No. of calls made

Number listened to
automated recordings (and
did not require to speak to a
staff member)

Number requesting to speak
to staff member

1,310

564

746

Automated call log (did not speak to an operator):
Listened to
welcome message
and no further

Pressed 1 - More
information about
the survey

Pressed 2 - Lost
reply paid
envelope

Pressed 3 Closing dates
of survey

Pressed 4 Leave a
recorded
message

179

229

123

33

746

Operator call log (queries answered by LR staff member):
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Reason for call

Not wishing to complete survey
Difficulty completing online

No. of calls

28
6

General assistance with survey questions

26

When do I receive the survey

17

Changed address or moved

13

Cannot physically / mentally do survey

38

Blank, no phone number or incomprehensible messages (unable to be returned)

295

Confirming they had already completed the survey

135

Referred onto housing provider
Other issues*

4
184

*The most common issues were:






Tenants reporting issues with their housing itself (i.e., not the survey);
Tenants seeking assistance to complete survey over the phone;
Tenants making fun of / generally abusing the survey;
Tenants wanting to know how we obtained their address and/or phone number; and
Tenants returning missed phone calls (following a reminder VATI call).

We hypothesise blank calls to largely comprise tenants recontacting a missed call on caller ID
following VATI, who hang up when they realise it was a market research call.
6.4 Response maximisation activity
6.4.1 Reminder packs
Initial survey reminder packs were sent to tenants, where completed surveys had not been received
within four weeks of the initial mailing.
Second survey reminder packs were sent to tenants, where completed surveys had not been
received within two weeks of the initial reminder packs being mailed.
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6.4.2 Housing jurisdiction logos
In all states, black and white logos for each Housing Jurisdiction were printed onto the outer
envelopes for all mailings (pre-approach letter, initial and reminder mailings).
6.4.3 Paper surveys translated into commonly-spoken foreign languages
A total of 22 tenants requested surveys to be translated into one of the eight languages detailed on
the covering letter, split as follows:

Language:

Total no. of tenants
requesting a
translated survey:

Total no. of tenants
returning a translated
survey:

Response rate:

Croatian

0

0

n/a

Russian

0

0

n/a

Spanish

3

3

100%

Arabic

7

6

86%

Serbian

1

0

0%

Vietnamese

6

4

67%

Chinese

5

3

60%

Turkish

0

0

n/a

Total

22

16

73%

A total of 16 translated surveys were returned (and subsequently translated) before the cut-off date
of 30th June.
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6.4.5 Online surveys programmed into commonly-spoken foreign languages
Tenants of all housing programs had the option to complete the NSHS online in foreign languages.
A total of seventeen tenants completed the NSHS online in a foreign language.

Language:

Total no. of tenants
completed foreign
survey online

Croatian

0

Russian

4

Spanish

3

Arabic

1

Serbian

1

Vietnamese

3

Chinese

4

Turkish

1

Total

17

6.4.6 VATI reminder calls
VATI (recorded Voice Automated Telephone Interviewing) was used as a reminder mechanism. A
phone call was made, reminding people about the due date and requesting their co-operation when
the next reminder pack arrives.
VATI reminder calls were administered in those jurisdictions where tenant telephone numbers were
provided (within the databases we received).
VATI reminder calls were administered between 5th May and 16th May. The number of calls made in
each jurisdiction is outlined below:

Jurisdiction:

VATI reminder 1

VATI reminder 2

Public Housing
NSW

1,172

424

WA

993

222

NT

2,062

213

ACT

1,722

355

SA

992

305

SOMIH
SA

1,497

243
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6.4.7 SMS reminder
SMS (Short Message Service) was used as a reminder mechanism. A message was delivered,
reminding people about the due date and requesting their co-operation when the next reminder pack
arrives.
SMS messages were administered in those jurisdictions where tenant mobile telephone numbers
were provided (within the databases we received).
SMS reminders were administered between 5th May and 16th May. The number of messages
delivered in each jurisdiction is outlined below:

Jurisdiction:

SMS reminder
Public Housing

NSW

580

WA

691

NT

1,589

ACT

1,317

SA

517
SOMIH

SA

1,170

6.4.8 Email reminder
Email was used as a reminder mechanism. An email was sent, reminding people about the due date
and requesting their co-operation when the next reminder pack arrives. A clickable link was included
in the email reminder.
Email reminders were sent only in those jurisdictions where tenant email addresses were provided
(within the databases we received). This was a small number of households, so the effectiveness of
this reminder mechanism cannot be properly evaluated.
Email reminders were administered on 6th May. The number of emails sent in each jurisdiction is
outlined below:

Jurisdiction:

Email reminder

Public Housing
WA

85

ACT

153
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Section 7
Combined mail-out/online methodology:
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7.1 Response summary – total sample (combined mail-out/online approach)
The table below provides a comprehensive breakdown of response rates by social housing type and
jurisdiction, with a comparison for each against response rates from the 2014 NSHS.

PH

NSW
VIC
QLD
SA
ACT
WA
TAS
NT
CH
NSW
VIC
QLD
SA
ACT**
WA
TAS
SOMIH
SA
TAS

#Variance
%
(Including
extra
surveys)

Total
sample
mailed

Blank
surveys
receive
d

Return
to
sender
(RTS)

Total
respons
es

1362*
2214*
1436
1134
2049
2016
1762
2222

2
2
2
3
4
2
4
6

8
12
11
10
15
139
12
91

560
554
630
519
732
785
704
679

93
78
135
84
172
157
164
109

467
476
495
435
560
628
540
570

41.36%
25.16%
44.21%
46.17%
35.99%
41.82%
40.23%
31.86%

40.00%
36.20%
43.30%
45.50%
24.70%
27.30%
34.90%
27.30%

1.36%
-11.04%
0.91%
0.67%
11.29%
14.52%
5.33%
4.56%

1.65%
-10.45%
1.26%
1.39%
11.88%
14.84%
5.79%
4.84%

1914
1412*
1285
1641
763
1612
1875

7
0
2
2
1
0
0

41
40
81
57
2
50
46

597
417
387
583
211
390
568

107
65
77
140
33
72
160

490
352
310
443
178
318
408

31.87%
30.39%
32.14%
36.81%
27.73%
24.97%
31.06%

26.30%
40.80%
35.90%
32.80%
24.00%
37.10%
29.20%

5.57%
-10.41%
-3.76%
4.01%
3.73%
-12.13%
1.86%

5.73%
-10.11%
-3.67%
4.45%
3.99%
-11.81%
2.13%

1691
219

1
0

70
2

341
63

70
16

271
47

21.04%
29.03%

18.70%
26.90%

2.34%
2.13%

2.46%
2.13%

Online
Response Response
Actual
Paper
response
rate
rate
Variance
responses
s
(2016)2
(2014)
%

*Additional booster surveys were sent to NSW PH (n=22), VIC PH (n=613) and VIC CH (n=238) to
maximise our chance of meeting sample requirements within the fieldwork deadline.
**ACT CH includes only 165 households. The remaining 598 letters were mailed to the community
housing organisations for distribution (as indicated by ACT jurisdiction and/or housing
organisations). We are not sure whether the letters were properly distributed among the tenants,
especially in Ainslie Village as we were handed back many survey packs.
#Please note that the table above excludes 91 additional responses (completed surveys) that were
removed by Lonergan Research from the main data shared with AIHW (while data cleaning) due to
one of the following reasons:
 Survey instructions were either not completely understood or surveys intentionally completed
incorrectly. For example, every response was selected by the tenant. Ticks and crosses both
selected for most questions and most responses scribbled out.
 Survey was not completed with a stable / proper mindset. For example, abusive language
used throughout the survey and inappropriate personal experiences shared which were not
relevant to the question (but questions were not answered appropriately).
If these entries are added, the response rates improve further as shown in column ‘#Variance %
(Including extra surveys)” (tabled above).
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2

Response rate codes:

-

C = number of completed surveys returned
T = total tenants mailed
RTS = return to sender

Response rate calculated as:
𝐶
𝑇 − 𝑅𝑇𝑆
The largest number of RTS mail came from WA PH (consistent to the 2014 NSHS), followed by NT
PH. Within community housing, the largest number of RTS mail came from QLD CH.
The overall online survey responses received in 2016 were higher as compared to 2014 (19.9% cf.
4.9%), with the largest online response coming from ACT PH (23.5%) and WA PH (23.3%) (Email
reminders were sent among ACT PH and WA PH tenants, where available), followed by QLD PH
(21.4%) and TAS PH (20.0%). Among community housing tenants, online response was highest
from TAS CH (28.2%), followed by SA CH (24.0%).
7.2 Rate of return – total sample (combined mail-out/online approach)
The largest uplift in response rates for PH, CH and SOMIH occurred between 13th May to 27th May
2016, which is around same time when reminder mechanisms were implemented.
Week ending

PH returns received
(% cumulative)

CH returns received
(% cumulative)

SOMIH returns
received (%
cumulative)

15/4/2016
22/4/2016
29/4/2016
6/5/2016
13/5/2016
20/5/2016
27/5/2016
3/6/2016
10/6/2016
17/6/2016
24/6/2016
1/7/2016

66
311
420
1234
2209
2726
3570
4044
4251
4447
4856
5160

1%
6%
8%
24%
43%
53%
69%
78%
82%
86%
94%
100%

11
203
284
728
1264
1516
1945
2289
2485
2629
2918
3150

0.3%
6%
9%
23%
40%
48%
62%
73%
79%
83%
93%
100%

0
34
42
103
161
208
290
318
332
342
378
404

0%
8%
10%
25%
40%
51%
72%
79%
82%
85%
94%
100%

Cut-off date
(8th July 2016)

5163

100%

3153

100%

404

100%
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VATI/Email 1st Reminder
1st Reminder Survey Pack Mailed
VATI / SMS 2nd Reminder
2nd Reminder Survey Pack Mailed
(ACT)
2nd Reminder Survey Pack Mailed
(Other Jurisdictions)

7.3 Returns processing and reporting
Hard copy survey returns were scanned and processed on a daily basis, using a handheld barcode
scanner. Survey returns were bar-coded daily into an Excel file and split into the following
categories:










Completed surveys;
Blank surveys;
Request for language translations;
Return to sender (from a tenant);
Return to sender (Australia Post);
Foreign language requested surveys;
Duplicates;
Refusals; and
SOMIH ‘you were not at home’ packs

Tenants sometimes attempt to use our reply paid envelopes to send mail to other recipients without
affixing a stamp, however since the envelopes are barcoded, the material is delivered to us. Where
appropriate, extraneous material unrelated to this project (such as medical reports, or responses to
other surveys) included with the survey form was either returned to the tenant, or forwarded on to
the relevant organisation or housing department.
At the end of each week, daily scanning files and online survey export files were imported to the
master database to generate the weekly reports provided to the AIHW. These reports were compiled
using information from:
 Paper response summary from master database;
 Online response summary from master database; and
 Outcomes from calls and emails logged.
A step-by-step process of managing inbound surveys completed by mail is outlined in the Table
below.
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Steps:
1. Sort RTS into two piles – RTS – PO & RTS-Tenant
2. Open RTS envelopes, scan barcodes to daily ‘RTS - Post Office’ & ‘RTS – Tenant’ tabs
3. Retain reply-paid envelopes and discard blank questionnaires into confidential waste bin
4. Open remaining envelopes and sort into 3 piles – blank questionnaires, requests for translation and
completed surveys:
a. Requests for language translation:
i. Scan barcodes to daily language translation file
ii. Enter language requested into column to right of respondent ID
iii. Remove and retain covering letter
iv. Discard blank questionnaires into confidential waste bin
v. Print and mail translated questionnaire – manually add respondent barcode ID
b. Blank questionnaires:
i. Confirm questionnaire is actually blank
ii. Scan barcodes to daily blanks leaf
iii. Discard blank questionnaires into confidential waste bin
c. Completed surveys:
i. Scan barcodes into daily completed surveys leaf.
ii. Check for duplicates. If duplicate barcode found, store the form in a separate box and update the
barcodes to duplicates file.
iii.If not a duplicate entry, then undertake pre-data entry data checks
iv. Surveys stored in boxes of 250 in preparation for courier pickup and delivery to Scan Conversion
Services
5. At the end of each week, integrate the daily files data in the master sample spreadsheet.
6. At the end of each month surveys were sent in a secure consignment under the care of TNT Couriers
to Scan Conversion Services
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7.4 Data entry
All hard copy surveys were scanned electronically by Scan Conversion Services (SCS). This was
with the exception of foreign language surveys that were manually data-entered by Lonergan
Research.
To ensure the accuracy and quality, 10% of surveys were double-checked upon receipt of data
from SCS. Accuracy rates were found to be high, and no widespread problems were found.
7.5 Coding and verbatim cleaning
All hard copy verbatim responses were entered manually by SCS.
A code-frame was used to code verbatim responses in Q2. Once all verbatim responses had been
coded, approval was sought and gained from the AIHW. The approved code frame is outlined in
Appendix 3.
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Section 8
Combined mail-out/online methodology:
Data processing and cleaning
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8.1 Data inputs
Online data was exported to nine separate Excel files (Core English, Chinese, Russian, Vietnamese,
Spanish, Turkish, Arabic) and paper surveys were combined from four separate files received from
the data scanners (ACT, Batch 1, Batch 2, Batch 3) into one master file. The online data was merged
to a master file with data sorted into the relevant variables. Variables were renamed for consistency
to match question numbering in the paper survey.
8.2 General data cleaning
The following general rules (approved by the AIHW) were used for data cleaning:

Rule 4:

GENERAL RULE
Where a single code response is required and no selection has been made, a -2 code
be will recorded indicating missing data
Unless specifically referenced under data cleaning rules (typically for scale questions),
where a single code response is required and two or more selections have been made,
a -3 code will be recorded indicating 'don't know'
If we believe the respondent has not fully understood the question and we are unable
to confirm their actual response from the context of supporting questions, then the
question responses will be blanked and recorded as a -2 code (missing data)
In all cases 'none' or 'none of the above' responses will be coded as 98 (with exception
of where none is used in numerical response questions)

Rule 5:

In all cases, 'not applicable' responses will be coded as 97

Rule 6:

In all cases, 'other' responses will be coded as 95
Where information is written on the questionnaire outside the scannable areas, and
this data impacts on the data, quality control staff will use their judgement and may
modify the responses to improve the accuracy of the data recorded
Where information is written on the questionnaire outside the scannable areas, this
data will be transcribed into the appropriate part of the questionnaire prior to scanning.

Rule 1:

Rule 2:

Rule 3:

Rule 7:
Rule 8:

8.3 Cleaning of numeric responses
In addition to these general rules, additional cleaning was undertaken for numeric variables in
specific questions.
The complete lists of these cleaning rules are included in Appendix 4.
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Combined mail-out/online methodology:
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9.1 2016 Weighting strategy
A cell weighting methodology was employed for the 2016 survey. Cells were created across three
variables; housing type, jurisdiction (state) and ARIA. This created a total of 59 cells. The weighting
for the 2016 survey was calculated as the number of households in each jurisdiction (population)
divided by the number of usable surveys (responses).
There were four occasions where we merged cells. This was only done if both the following
conditions were met:
 A cell was having an adverse impact on weighting efficiency compared to others in the same
jurisdiction / housing type (i.e., the weight is high compared to others)
 The cell has a small number of completed surveys (the largest is n=27)
Where this occurs, a cell was merged with its nearest neighbour (i.e., an adjacent ARIA code).
The following cells were merged:
 QLD PH ARIA 3 was merged with ARIA 2
 WA PH ARIA 3 was merged with ARIA 4
 NT PH ARIA 4 was merged with ARIA 3
 QLD CH ARIA 3 and 4 were merged with ARIA 2
All cells with weights that were affected are highlighted in red.
Note that for this project we set quotas to ensure that we have a robust sample size across all
combinations of jurisdictions / housing type regardless of the population of households in these cells.
Hence, we expect to see great variation in weights between the states with smaller populations and
those with larger populations.
All population counts were provided by the jurisdictions (except NSW, which at the time of writing
is yet to be confirmed). Population counts reflect the total number of households each jurisdiction
is responsible for, with the exception of NT.
NT deliberately excluded majority of PH ARIA 3 and 4 from the sample and included most of their
ARIA 2 properties as they believe that a mail-out methodology is inappropriate to reach these
tenants. We understand this is consistent with the sampling approach taken by the NT in 2014. The
weights reflect the database provided by NT.
No completed survey was received from NSW (PH & CH) ARIA 3, NSW (PH) ARIA 4, QLD (PH) ARIA
4, SA (PH & CH) ARIA 4, VIC (PH) ARIA 3, TAS (CH) ARIA 3 and WA (CH) ARIA 3. These areas are
excluded from weighting. There are a very small number of households in these cells.
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Housing
Type

Jurisdiction

NSW

VIC

QLD

SA
PH

ACT

WA

TAS

NT

NSW

CH

VIC

QLD

ARIA

Population

Responses

Weight

0
1
2
0
1
2
0
1
2
3
0
1
2
3
0
1
0
1
2
3
4
1
2
3
4
2
3
4
0
1
2
4
0
1
2
3
0
1
2
3
4

92,424
14,771
2,644
46,442
14,602
3,307
34,426
7,905
6,847
675
27,748
2,447
4,863
639
10,508
10
21,585
2,498
2,951
2,760
1,007
5,521
1,546
17
9
3324
1,166
173
13388
5360
873
6
6,460
2,628
369
8
6,001
2,469
2,442
216
303

474
73
13
392
136
26
478
82
66
4
412
34
64
9
730
2
614
74
55
27
15
547
154
2
1
535
138
6
399
177
20
1
289
111
16
1
194
85
99
2
7

194.99
202.34
203.38
118.47
107.37
127.19
72.02
96.40
107.46
107.46
67.35
71.97
75.98
71.00
14.39
5.00
35.15
33.76
53.65
89.69
89.69
10.09
10.04
8.50
9.00
6.21
9.30
9.30
33.55
30.28
43.65
6.00
22.35
23.68
23.06
8.00
30.93
29.05
27.42
27.42
27.42
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Housing
Type

Jurisdiction

SA
ACT
CH

WA

TAS

SA
SOMIH

TAS

ARIA

Population

Responses

Weight

0
1
2
3
0
0
1
2
4
1
2
0
1
2
3
4
1
2

3,800
355
180
57
763
1645
80
99
2
4494
1,258
1049
128
299
93
122
189
30

491
55
27
10
211
350
20
19
1
428
140
228
28
52
19
14
50
13

7.74
6.45
6.67
5.70
3.62
4.70
4.00
5.21
2.00
10.50
8.99
4.60
4.57
5.75
4.89
8.71
3.78
2.31
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Section 10
SOMIH – face-to-face methodology:
Survey materials
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10.1 Questionnaires – used in live 2016 NSHS
Questionnaires used in SOMIH face-to-face interviewing were adapted in their wording from the
questionnaire used for the mail-out methodology so it would be suitable for direct reading from the
survey by the interviewer to the tenant.
The main difference between the SOMIH face-to-face NSHS and the core was in the method of
administration. Where interviews were conducted with SOMIH tenants, these were conducted on
an interviewer-administered basis – typically the question and response codes being read out.
Where comprehension difficulties existed, e.g. hard-of-hearing - Interviewers were equipped with
laminated show cards that indicated the responses for questions where there were a significant
number of options.
Interviewers who conducted SOMIH face-to-face surveys also carried you-are-not-at-home surveys.
These surveys were left at a property when a tenant was not at home as a control mechanism to
ensure that quotas (based on ARIA) would be filled. The number of you-are-not-at-home surveys
was approximately equal to the number of face-to-face surveys.
10.2 Pre-approach letters
To maximise engagement and increase overall response rates, prior to the initial mailing packs being
distributed, pre-approach letters were sent to all tenants living within local government areas (LGAs)
where Lonergan Research was scheduled to visit and conduct face-to-face interviews (see section
11).
The purpose of the pre-approach letter was to:






Inform tenants that an interviewer would be door-knocking in their area within a particular
time period;
Confirm that households will be randomly selected;
Notify tenants about the monetary incentive for taking part ($10 cash);
Notify tenants that as an incentive to take part, those completing the survey would be
entered into a prize draw to win one of two cash prizes with a total value of $1500; and
Confirm that participation is voluntary although participation is strongly encouraged.

NSW Aboriginal Housing requested that an additional piece of correspondence be mailed (an
Information Sheet).
Pre-approach letters were sent to a total of 3,374 SOMIH households in NSW and QLD, where faceto-face research was scheduled to take place.
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10.3 Using incentives to maximise engagement and increase response rates
To maximise engagement and response to the 2016 NSHS, a number of initiatives were employed
(many consistent with those outlined for the combined mail-out/online survey):
1. Consistent to the approach outlined for the combined mail-out/online survey, cognitive testing
was undertaken amongst SOMIH tenants in South Australia, New South Wales and
Queensland to test the effectiveness of the 2016 NSHS when administered on a face-to-face
basis;
2. Pre-approach letters were mailed to all SOMIH tenants living in those areas designated for
visitation (in the provisional route planners). Typically, letters were mailed 2-3 weeks in
advance of proposed fieldwork dates, providing tenants with a broad range of dates when
interviewers would be visiting. Where letters were mailing to SOMIH tenants in New South
Wales, an additional letter (provided by the NSW Family and Community Services Aboriginal
Housing Office) was included providing a list of FAQs about the 2016 NSHS;
3. Tenants completing a survey were eligible to take part in the prize draw to win one of two
cash prizes with a total value of $1500; and
4. An incentive of $10 was provided for each tenant completing the survey.
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11.1 Sampling strategy and selection
Census databases were provided to us via the AIHW.
Both jurisdictions were asked to provide the following information for each tenancy:




Address (including post code);
Tenant name and phone number (to be used for recruitment for cognitive testing); and
Remoteness category (i.e. ARIA code);
o ARIA 0 – major cities;
o ARIA 1 – inner regional;
o ARIA 2 – outer regional;
o ARIA 3 – remote;
o ARIA 4 – very remote.

A minimum sample of n=500 completed interviews was required by each Housing Jurisdiction.
11.2 Pre Approach Letters

Jurisdiction:

SOMIH
Number mailed a
Records
pre-approach
provided:
letter

Number of doorstep approaches
made

NSW

4,558

1,924

894

QLD

3,233

1,450

739

11.3 Sample Composition
To ensure fieldwork could be completed within budget and existing project timelines, due care and
attention was taken to create route schedules, which were representative by ARIA and where
minimum samples could be achieved without compromising budget.
The following tables outline the locations visited, the minimum sample sizes required and the
actual sample sizes achieved.
NSW

ARIA Score

Count on
database

% of database

Sample
required
(n=500)

4

68

1%

7

3

179

4%

20

2

698

15%

77

1

1549

34%

170

0

2064
4558

45%
100%

226
500

Total

- 69 -

NSW Route 1:

LGA

ARIA
code

Sample
size
required

Sample size achieved

1

Lake Macquarie

0

28

24

2

Newcastle

0

28

26

3

Taree

1

14

14

1

14

14

1

14

14

1

24

25

1

24

24

2

10

11

2

56

56

3

16

16

4

3

3

4

4

4

3

2

2

3

2

2

1

20

22

2

11

10

270

270

Stop
number

4
5
6
7
8
9
10
11
12
13
14
15
16

Kempsey (West & South)
Coffs Harbour
Armidale
Tamworth (West & South)
Narrabri
Moree
Walgett
Brewarrina
Bourke
Cobar
Nyngan
Dubbo
Wellington
Total
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NSW Route 2:
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Stop
number

LGA

ARIA
code

Sample
size
required

Sample size achieved

1

Kelso

1

6

6

2

Orange

1

24

23

3

Cowra

1

6

6

4

Queanbeyan West

0

6

6

5

Karabar

0

16

14

6

Nowra (and North Nowra)

1

24

22

7

Albion Park Rail

0

6

6

8

Koonawarra

0

4

8

9

Berkeley

0

6

5

10

Bellambi

0

4

4

11

Airds

0

16

20

12

Minto

0

10

13

13

Macquarie Fields

0

8

8

14

Bidwill

0

10

2

15

Doonside

0

20

20

16

Blacktown

0

8

7

17

Toongabbie

0

6

4

18

Fairfield (Also East and West)

0

6

11

19

Leichardt

0

6

4

20

Marrickville

0

14

21

21

Dulwich Hill

0

6

4

22

Waterloo

0

10

0

23

Woolloomooloo

0

2

5

24

Matraville

0

6

11

230

230

Total
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QLD

ARIA Score

Count on
database

% of database

Sample
required
(n=500)

4

533

17%

84

3

254

8%

38

2

1359

42%

212

1

628

19%

98

0

447

14%

68

Total

3221

100%

500

QLD Route 1a:

QLD Route 1b:
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Stop number

LGA

ARIA
code

Sample size
required

Sample size
achieved

1

Cairns (& Woree)

61

61

61

2

Kuranda

3

3

3

3

Mareeba

42

42

42

4

Mossman

9

9

9

5

3

3

3

6

Laura
Cooktown

4

4

4

7

Cairns (& Woree)

26

26

26

8

Brisbane
Toowoomba

29

29

13

23

23

23

144

187

9

Total
QLD Route 2:
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Stop
number

LGA

ARIA
code

Sample size
required

Sample size
achieved

1

Townsville & nearby suburbs

47

47

47

2

Ayr

8

8

8

3

Bowen
Mackay (includes north, south
and west)

4

4

4

18

18

18

4
5

Rockhampton & nearby
suburbs

14

14

14

6

Gladstone & nearby suburbs

22

22

22

7

Bundaberg

14

14

14

8

Brisbane

73

73

73

216

216

Total

QLD Route 3:
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Stop
number

LGA

ARIA
code

Sample size
required

Sample size
achieved

1/6

Cairns*

2

-

-

2/5

Mt Isa

29

29

29

3

Cloncurry

5

5

5

4

Normanton

18

18

18

7

Thursday Island

61

61

61

118

113

Total
11.4 Address cleaning

Selected addresses were cleaned and checked to ensure they matched known street addresses
wherever possible. Specific checks were made to exclude addresses that were unable to be included
as there was no physical address (e.g. c/o post office or public trustee). Each tenant was given a
unique identification number for ‘Office Use Only’.
11.5 Destruction of confidential data
All sample databases provided to Lonergan Research, and all other confidential information held
electronically will be deleted from Lonergan Research’s server at the completion of this project.
All paper surveys will be destroyed at the completion of this project using the services of Stericycle
(formerly Shred-it), which provides compliant destruction of all Lonergan Research’s confidential
paperwork.
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12.1 Pre-fieldwork briefing meeting
Prior to live fieldwork, a full day’s briefing session was conducted in both Sydney and Brisbane.
Facilitated by Chris Lonergan, CEO, the session was attended by all staff designated to conduct
face-to-face interviews – incorporating:








Confirmation of project objectives
Confirmation of roles and responsibilities (including quota control and management of
completed survey packs)
IQCA-training (including guidelines for door-to-door interviewing)
An overview of cultural awareness and sensitivity considerations
Health and Safety considerations – e.g. where open drug use was observed or danger
(e.g. vicious dogs) then a D (for Danger) code was to be recorded and the interviewer
was to move on the next property on the route planner
Questionnaire administration – including 1-1 practice
Project administration (route planners, sampling and quotas)

12.2 Fieldwork processes
Interview teams:
Several interview teams of two operated in each state. As a contingency, two other senior
interviewers were trained and briefed on project requirements in the event that a replacement
interviewer was needed. Each state had a combination of indigenous and non-indigenous
interviewers administering surveys.
Route planning:
Interview teams were each provided with a daily route planner – confirming tenant addresses and
an optimised route (i.e. address 1 and then the next nearest address etc.). Provisional route
planners were approved prior to fieldwork by the AIHW and jurisdictional housing authorities.
We recommended that interview teams employ a ‘buddy system’ for safety reasons i.e. work within
close proximity to each other. In practice, this was often difficult to employ due to the considerable
distance between two addresses.
Therefore an alternative system was successfully employed. One interviewer would be dropped off
at a designated address by the other. Once safe engagement had been observed and confirmed,
this interviewer would drive to the next address, conduct the interview and return to pick up the first
interviewer.
Engaging tenants:
At each address, interviewers were instructed to door-knock and ask to speak to one of the tenants
of the household who communicates with their housing authority.
The purpose of the survey was then briefly explained, the dual incentive of $10 and the opportunity
to enter a prize draw for one of two prizes totalling $1500 in cash prizes confirmed and then the
tenant was asked if they wished to participate in the survey.
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At the briefing meeting, interviewers were provided with a list of contact codes, which were to be
subsequently assigned to each address depending on the outcome of the contact. These are
outlined below:










C=completed interview
A=tenant away for extended period (holiday, hospital stay etc.)
NR=no response to door knock / tenant not home
V=vacant lot / abandoned property
L=locked gate / unable to knock
D=danger (e.g. dogs, open drug use etc.)
R=refusal to participate in the survey
CB=call back (i.e. comeback later)
O=other reason

If a tenant was not home at the time an interviewer visited their house then a you-are-not-at-home
survey pack was left at their front door / mailbox. Those SOMIH tenants completing the NSHS via
a ‘you-are-not-at-home’ pack were eligible for both the $10 incentive and entry into the prize draw.
Show cards were used by interviewers to engage tenants that had communication difficulties (e.g.
hard-of-hearing). The show cards were held up by the interviewers or handed to the tenant who
could then indicate their response to a question.
The respondent’s name was only requested and confirmed at the end of the survey if they wanted
to be entered into the prize draw to win one of two cash prizes.
12.3 The challenges associated with conducting face-to-face research amongst SOMIH
tenants
Conducting face-to-face research with SOMIH tenants in Queensland and New South Wales
presented Lonergan Research with a considerable number of challenges – most notably:








Developing a culturally-sensitive research methodology;
Ensuring interviewer safety when working in areas of low socio-economic status, high crime
and unemployment rates;
Maximising respondent comprehension where language or cultural barriers may exist (e.g.
Thursday Island – where Creole was often the primary language spoken);
Ensuring timely delivery of completed surveys to Lonergan Research (Sydney) to facilitate
data entry;
Motivating tenants to take part in the survey;
Creating route planners optimised to ensure coverage of SOMIH tenancies across all
ARIAs (urban, regional and remote locations) within budget and specified time-frames; and
Developing contingency plans in the event of interviewer sickness or resignation.
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13.1 Response summary
Top-line response rates:

QLD
NSW
Total

C

A

NR

V

L

D

R

CB

O

Total attempts

Response rate*

513
505
1018

7
2
9

222
320
542

27
30
57

4
3
7

20
10
30

52
16
68

12
27
39

17
9
26

874
922
1796

60.57%
56.61%
58.54%

You-are-notat-home
packs
delivered
231
720
951

QLD
NSW
Total

You-are-not-athome packs
used as final
complete
20
28
58*

*58 surveys completed by SOMIH residents were used to fill the quotas where there were short falls
(i.e. 20 surveys in QLD and 28 in NSW). In total there was 951 you-are-not-at-home packs left at
tenants’ houses in NSW and 508 in QLD.
** Response rate = calculated using the number of completed interviews divided by the total
attempted interviews (excluding those occasions where the property was abandoned) (i.e. C /
(C+A+NR+L+D+R+CB+O)).
Legend:
 C=completed interview
 A=tenant away for extended period (holiday, hospital stay etc.)
 NR=no response to door knock / tenant not home
 V=vacant lot / abandoned property
 L=locked gate / unable to knock
 D=danger (e.g. dogs, open drug use etc.)
 R=refusal to participate in the survey
 CB=call-back (i.e. comeback later)
 O=other reason
Response rate broken down by jurisdiction:
NSW – Breakdown by LGA:
C
Airds
Albion Park
Rail
Armidale
Bellambi
Berkeley

A

NR

V

20

3

1

6

4

1

25
5
5

8
4
4

L

D

R

O

Total attempts

Response
rate*

1

25

83.33%

12

54.55%

41
11
11

60.98%
50.00%
55.56%

1
3

1
2

CB

1

4

1
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Bidwill
Blacktown
Bourke
Brewarrina
Cobar
Coffs Harbour
Cowra
Doonside

2
7
4
3
2
14
6
20

3
2
2
3
6
4
18

Dubbo

22

5

Dulwich Hill
Fairfield
Fairfield East
Fairfield West
Karabar
Kelso
Kempsey
Koonawarra
Lake
Macquarie
Leichhardt
Macquarie
Fields
Marrickville

4
6
9
1
14
6
14
8

Matraville

1

1

1

1
1

2

2

8
2
6
10
4
5
2

3

1

2

1

1

1
1
3

1

1

5
7
7
5
5
20
14
41

40.00%
100.00%
66.67%
60.00%
40.00%
70.00%
42.86%
51.28%

29

75.86%

14
8
15
1
28
11
24
12

28.57%
75.00%
60.00%
100.00%
53.85%
54.55%
58.33%
72.73%

29

10

39

74.36%

9

13

22

40.91%

13

8

3

1

25

52.00%

26

18

1

3

1

49

53.06%

11

4

1

1

1

19

57.89%

Minto
13
Moree
40
Narrabri
11
Newcastle
26
Nowra
21
Nyngan
2
Orange
20
Queanbeyan
6
West
Tamworth
24
Taree
14
Toongabbie
4
Walgett
16
Wellington
12
Woolloomooloo
5
Total
505

6
31
8
21
25
1
19

1

20
88
22
47
54
3
44

65.00%
49.38%
55.00%
55.32%
39.62%
66.67%
46.51%

1

16

42.86%

10 16

39
28
14
26
16
5
922

66.67%
51.85%
28.57%
64.00%
80.00%
100.00%
56.61%

2

1

7
2

1
1

1

3

1

1

7

2

12
12
10
9
3

3
1

9

3
4

1

1
1

320 30

3

27

9
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NSW – Breakdown by ARIA:

ARIA 0
ARIA 1
ARIA 2
ARIA 3
ARIA 4
Total

C

A

NR

V

L

D

R

CB

O

248
166
63
21
7
505

1
1

160
100
43
13
4
320

12
6
10
1
1
30

3

6
3
1

8
7
1

2
16
9

4
5

3

10 16

27

9

CB

O

2

Total
Response
attempts
rate*
444
304
127
35
12
922

57.41%
55.70%
53.85%
61.76%
63.64%
56.61%

QLD – Breakdown by Regions:

C
Brisbane
102
Bundaberg
14
Cairns
132
(&Woree)
Cloncurry
5
Cooktown
4
Gladstone
22
Laura
3
Mackay
18
Mossman
9
Mount Isa
29
Normanton
18
Rockhampton 14
Thursday
61
Island
Townsville
59
Toowoomba
23
Total
513

A

NR

V

1

45

1

1

83

15

L

D

R

1
7

2
2

6

15

1
2
15
1
9

1
4

15
6
19

7
1
2

1
1

0
2
2

3
1
3

48

2

3

5

7

53
12
1
226 27 4

1
16

11
1
52

L

D

R

1
3
4

1
8
2
2
3
16

2
14
27
4
5
52

158
23

64.97%
60.87%

163

89.19%

6
7
41
4
30
12
66
29
39

83.33%
57.14%
53.66%
75.00%
60.00%
75.00%
49.15%
64.29%
37.84%

1
3

8

7

3

134

45.52%

17

123
39
874

47.97%
60.53%
60.57%

4

5

Total
Response
attempts
rate*

1
12

QLD – Breakdown by ARIA:

ARIA 0
ARIA 1
ARIA 2
ARIA 3
ARIA 4
Total

C

A

NR

V

102
91
203
38
79
513

1

45
55
54
18
54
226

1
3
15
7
1
27

1
5
7

CB

O
6

1
1
10
12

8
3
17

Total
Response
attempts
rate*
158
172
302
79
163
874

64.97%
53.85%
70.73%
52.78%
48.77%
60.57%
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14.1 Data entry
All surveys were electronically data captured by Scan Conversion Services. Lonergan Research
manually entered those surveys completed in foreign languages.
To ensure the accuracy of data, 10% of surveys were double-checked by Lonergan Research.
Accuracy rates were found to be high, and no widespread problems were found.
14.2 Coding and verbatim cleaning
All hard copy verbatim responses were manually entered by Scan Conversion Services. With the
exception of those completed in foreign languages which were translated by translation partner,
Icentech (Across translations were not used on this occasion).
Consistent to the mail out methodology, these responses were coded using the approved 2016 code
frame.
The approved code frame is shown in Appendix 3.
14.3 General data cleaning
As the surveys were interviewer-assisted, data cleaning was minimal. However, general rules
(consistent to the mail out methodology – see section 8.2) were used for data cleaning.
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15.1 2016 Weighting strategy
A cell weighting methodology was employed for the 2016 survey. Cells were created across three
variables; housing type, jurisdiction (state) and ARIA. This created a total of 10 cells for SOMIH
face-to-face methodology.
Note that for this project we set quotas to ensure that we have a robust sample size across all
combinations of jurisdictions / housing type regardless of the population of households in these cells.
Hence we expect to see variation in weights between the states.
All population counts were provided by the jurisdictions.
Housing
Type

Jurisdiction

NSW
SOMIH

QLD

ARIA

Population

Responses

Weight

0
1
2
3
4
0
1
2
3
4

2064
1549
698
179
68
449
630
1364
255
535

248
166
63
21
7
102
88
206
38
79

8.32
9.33
11.08
8.52
9.71
4.40
7.16
6.62
6.71
6.77
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Appendix 1 – Cognitive Testing Summary Report

AIHW Cognitive and Pilot Testing
Report

Lonergan Research
Date: 16th March 2016
- 89 -

Methodology
A total of fifteen cognitive tests were conducted amongst PH, CH and SOMIH tenants in South
Australia (Kangaroo Island), New South Wales (Sydney) and Queensland (Cairns). The sampling
frame is outlined below:
Jurisdiction
/ Social
Housing
Type:
SA (PH)

Methodology
Selfcompletion

(4 – Mail-out,
1 – Online)

No. of
interviews:

Dates of
interview:

Locations of interview:

5

4th March 2016

Kangaroo Island

5

10th & 11th March
2016

5

14th March 2016

Selfcompletion

NSW (CH)

QLD (SOMIH)

(1 – Mobile, 3
– Online, 1Mail-out)
Interviewer
Administered

(5 face-toface)

Sydney

(Hebersham, Kingswood, Penrith,
Wentworthville, Rydalmere)

Cairns

For the self-completion cognitive testing, tenants were asked to read the Pre-approach letter,
covering letter, FAQ sheet and then complete the questionnaire under-observation. In Cairns, all
five interviews were conducted on an interviewer-administered basis.
In addition, the face-to-face pilot testing was undertaken in Mount Isa.
Jurisdiction
/ Social
Housing
Type:

Methodology

No. of
interviews:

Dates of
interview:

Locations of interview:

QLD (SOMIH)

Interviewer
Administered

10

15th March 2016

Mount Isa
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Additionally, we pilot tested the Australia Post mail out and reply paid questionnaire, including testing
the reminder mechanisms of VATI, SMS and email. The following outlines the scale of the pilot test.

Jurisdiction:

Social
Housing
Type:

No.
Sent

No. returned Mail
15/03/2016

No. returned –
Online
15/03/2016

Reminder Mechanisms
Tested

NSW

PH

50

6

0

Mail Out

VIC

PH

50

1

1

Mail Out

QLD

PH

50

6

3

Mail Out

SA

PH

50

6

2

Mail Out, VATI (22), SMS (27)

ACT

PH

44

4

3

Mail Out, VATI (27), SMS (15),
Email (3)

WA

PH

50

0

1

VATI (15), SMS (15)

TAS

PH

37

5

3

Mail Out

NT

PH

36

0

3

Mail Out
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Social
Housing
Type:

No.
Sent

No.
returned Mail
15/03/2016

No.
returned –
Online
15/03/2016

Reminder Mechanisms
Tested

NSW

CH

50

7

0

Mail Out

VIC

CH

50

2

0

Mail Out

QLD

CH

50

0

0

Mail Out

SA

CH

50

1

1

Mail Out

ACT

CH

-

-

-

-

WA

CH

50

0

2

Mail Out

TAS

CH

51

0

0

Mail Out

Jurisdiction:

Jurisdiction:

Social
Housing
Type:

No.
Sent

No. returned
- Mail
15/03/2016

No. returned
– Online
15/03/2016

Reminder Mechanisms
Tested

NSW

SOMIH

155

13

0

Mail Out

QLD

SOMIH

N/A

N/A

N/A

N/A

SA

SOMIH

N/A

N/A

N/A

N/A

TAS

SOMIH

N/A

N/A

N/A

N/A

Objectives:
To test the draft 2016 NSHS to ensure clear understanding and comprehension of:





Question wording, instructions and routing;
Preliminary instructions on how to complete the questionnaire;
Comprehension of, and any issues associated with the prize draw or reminder mechanisms;
Comprehension of the ‘you were not here’ pack.
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In summary:
In all cases, tenants were able to complete the survey, with a reasonable degree of accuracy.
Although there were some instances of missing data, this was not a function of the questionnaire,
but rather a function of age or very poor eyesight (to optimise the questionnaire for this level of
eyesight would be problematic), or attention (tenants occasionally made errors because they missed
a row in a grid, or didn’t read an instruction – when probed, there were no comprehension issues).
The findings from the cognitive and pilot testing are tabled below for each question. Please note the
pilot findings are based on hard-copy mailed returns (n=51). No interpretation issues or blank
questions were observed in the responses obtained online, as the survey software is designed to
error check and seek confirmation on a question by question basis.
Please note that in 2014, a decision was made to keep the wording of the interviewer administered
and self-completion surveys identical. We recommend this change in 2016, and the language
be adapted to be suitable to reading out.
Given this only affects the face to face interviews (which are being conducted to a different timeline
to the mail out surveys), this will be addresses in a separate document. This will be delivered to the
AIHW shortly.
None of the recommendations which follow are critical, however we recommend all are considered
to create an optimised survey vehicle.
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Question
number:

Question wording:

Comprehension difficulties or
difficulties in completing the
survey:

Recommendations:

How to
complete
the survey

n/a

None.

n/a

Q1

In the last 12 months, how
satisfied were you with:

None.

n/a

Thinking about all the services
that your housing organisation
provides including maintenance,
why are you satisfied or
dissatisfied with the services
provided by your housing
organisation over the last 12
months?

None. Tested to see what was
considered, and often a broad range of
issues are covered. Maintenance remains
the most salient point as many have the
most contact with maintenance, however
the question is working well. During
cognitive testing, most tenants also
considered their experience with office
staff and housing managers while
answering this question.
Pilot: (12/51) Tenants left this question
blank.

n/a

(2) Tenants selected ‘N/A’ for codes which
were not important to them, this occurred
for the first (size of home) where N/A is
not really a viable option.
(3) Tenants lived in ground-floor flats and
‘Yard space and fencing’ was used to
represent different outdoor areas such as
courtyard and open balcony spaces.
Several tenants complained that the
power bills were high, although this was
not linked to house design.
A small number (2) questioned the
meaning of privacy
Pilot: (7/51) Tenants missed one row and /
or selected two responses for the same
question.
Pilot: (3/51) Tenants completed either
column A or column B (i.e. not both).

Soft recommendation. The
question is a repeat plus the
most important data is whether
or not ‘important’ is selected, so
the misinterpretation is unlikely
to be critical. Suggest deleting
the N/A column from both Q3a
and Q3b.
Soft recommendation. Change
Energy Efficiency (e.g. power
bills) to Home design minimises
power bills (e.g. insulated, no
draughts, natural light)
Soft recommendation. Add (e.g.
passers-by can’t see in) to
Privacy
Soft recommendation. Add
‘courtyard’ to category.
Soft recommendation. Underline
and bold “important” in Q3A and
“currently meet the needs” in
Q3B.

Some (2) Tenants selected ‘N/A’ for
services which were not available in their
area (e.g. public transport).
Pilot: (3/51) Tenants referenced in Q3 also
completed only one question in Q4 (i.e.
either column A or column B).

Soft recommendation. Suggest
deleting the N/A column from
both Q4a and Q4b.
Soft recommendation. Underline
and bold “important” in Q4A and
“current home meet the needs”
in Q4B.

Q2

Q3

For Column A, please indicate
whether the following features of
your home are important or not
important to your household.
THEN
For Column B, please indicate if
these features currently meet the
needs of your household or not.

Q4

For Column A, please indicate if
it is important or not for your
household to have access to the
following facilities or services.
THEN
For Column B, please indicate if
the location of your current
home meets the needs of your
household or not.
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Q5

Q6

For Column A, please indicate
the facilities that this household
has (regardless of who owns
them). THEN
For Column B, for all the
facilities you have, please
indicate if they are working or
not working?

Does your home have any of the
following problems?

In cognitive testing, no comprehension
issues were noted.
Pilot: (3/51) Tenants did not answer
column B despite indicating their
household had a facility in column A.
These tenants consistently missed
completing either column A or B
throughout survey so interpretation issue
related to individuals comprehension and
not individual questionnaire design.
4 of 5 tenants in Cairns were not aware
what rising damp was, and often thought it
meant any moisture, mould or mildew in
the house.
(2) Tenants in Sydney were uncertain if
dampness in carpet fitted into ‘rising
damp’ option.
(3) Tenants placed crosses against each
problem thinking that a cross denoted that
each was not a problem.
(1) Tenant selected ‘No, this property has
no problems at all’ and ‘Major electrical
problems’ - she is an elderly tenant and
English is not her first language.
(1) Tenant left this question blank and
wrote ‘damage cupboard on bath’ next to
the question.
The final code should be changed. It
currently reads “No, this property has no
problems at all” whereas many people
noted their property has some minor
problems (e.g. small cracks in the wall),
but no major structural problems of the
type listed.

n/a

Incorporate a definition of rising
damp in brackets e.g. moisture
absorbed from the ground into
walls and/or carpet/floor boards
Recommend blue instruction
wording includes underlining of
text “where these problems
exist” OR redesign to two
columns “Yes / has” and “No”
(and remove don’t know / none)
Recommend rewording the final
code to:
No, this property has none of
these problems

Pilot: Only minor misinterpretations noted
across two surveys.

Q7

Which of the following best
describes your household?

None.
“Children” interpreted to include adult
children. Is this the desired outcome?

n/a

Q8

Including yourself, please
complete the following
information for each person who
usually lives in your home.
Please select each sex and age
group in the space provided

No concerns noted during cognitive
testing.
Pilot: (6/51) Tenants did not complete age
sub-question. However, of these, 4
tenants did disclose their age in Q26.

n/a
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Q9

Which of these options best
describe your current
employment situation…?

Q10

To what extent do the following
factors influence your
employment situation?

Q11

Including yourself, how many
people aged 15 to 24 years are
currently enrolled in full-time
education?

Q12

Including yourself, how many
people aged 14 years and
under are currently enrolled in
full-time education?

For Column A, please indicate
if you or anyone else in your
household used any of the
following services in the past
12 months? THEN
Q13

For Column B: for only those
services crossed in Column
A, please indicate if you or
anyone else in your household
had help or a referral from
your housing provider to get
that service?

A small number (3) tenants read the bold
and considered themselves unemployed,
however they were not actually looking for
work.
(2) Tenants were retired and considered
themselves ‘Not in the labour force’ rather
than ‘Not intending or unable to work’.
Lonergan Research: “Not in labour force”
is not technically correct, as the code
above also includes some people not in
labour force
Pilot: (7/51) Tenants did not answer this
question.

Comprehension far better than in previous
waves, largely due to simplification.
Pilot: (1/15) Tenant left this question
blank. (1/15) Tenant answered only one
option.
Skips occasionally missed.
No comprehension issues in cognitive
testing.
Pilot testing: (2/51) Tenants left this
question blank. This is mainly because
there is no person in the household in
the15-24 age group.
(1) Tenant had comprehension issues and
selected three options i.e. 1, 2 and 3.
No comprehension issues during cognitive
testing.
Pilot: (3/51) tenants left question blank.
This is mainly because there were no
persons 14 years or under in the
household.
Life skills and personal development:
Several were unsure what this includes.
This was the most misunderstood code
Aged care: Does this include those who
live independently, but participate in social
activities for the elderly (where a bus picks
them up from home)?
Information, advice and referral services: 3
were unsure what this meant
Day to day living support services:
Several were unsure what this includes.
Services that provide support for children,
family or carers: One tenant was uncertain
what this covered e.g. Financial services
for family? Education psychology services
for children?

Recommend changing the last
three codes to
Unemployed and looking for
work – not currently in paid
employment.
Not working, unlikely to work
in future – e.g. retired, long
term illness or disability
Not working, not looking for
work, likely to work in future –
e.g. home duties, full time study,
carers responsibilities
ALTERNATE: Recommend
including ‘retired’ in bold or
adding it to category title i.e.
Retired or not intending or
unable to work.

Recommendation: Print GO TO
Q11 in blue.

n/a

n/a

Recommend incorporating
examples within brackets for
these codes.
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Q14a

Do you or anyone in your
household ever need someone
to help with, or be with for:
Self-care activities? For
example, doing everyday
activities such as eating,
showering, dressing or toileting.

Q14b

Body movement activities? For
example, getting out of bed,
moving around at home or at
places away from home.

Q14c

Communication activities? For
example, understanding or being
understood by others (e.g. poor
hearing or poor English).

Q15

What reasons, if any, do you or
others in the household have a
need for assistance or
supervision shown in questions
14a, 14b and 14c (above)?

Q16

How many bedrooms does your
home have?

(1) Tenant was a single-person household
and they completed the column for ‘Others
in the household’ as No.
(1) Tenant was uncertain about including
babies in ‘others in the household’.
Pilot: (3/51) Tenants left this question
blank.
(5/51) Tenants either did not select any
response under ‘Yourself’ or
‘Others in the household’ column despite
indicating earlier that others lived in their
household.
(1) Tenant was a single-person household
and they completed the column for ‘Others
in the household’ as No.
(1) (Elderly) tenant was unable to
understand that Q14b was a continuation
of Q14a (i.e. Do you or anyone in your
household ever need someone to help
with, or be with for:)
The tenants referenced in Q14a (in pilot
testing) also provided incomplete
response or left it blank for ‘Others in the
household’ column.
(1) Tenant was unsure of what
communication activities meant.
The tenants referenced in Q14a (in pilot
testing) also provided incomplete
responses or left it blank for ‘Others in the
household’ column.

No major concern noted in cognitive
testing. (1) Tenant was unable to link Q15
with Q14 and experienced some
comprehension issues.
Pilot: (3/51) Tenants stated ‘yes’ in either
Q14a/b/c but selected ‘No need for help or
supervision’ in Q15.
(5/51) Tenants stated ‘No’ in Q14a/b/c but
they have provided one or more reasons
in Q15.

None in cognitive & pilot testing.
Pilot: (2/51) Tenants in pilot testing have
left this question blank (they left most
questions blank after Q14).

n/a. No optimisations
recommended. Consider
question sufficiently optimised.

n/a. No optimisations
recommended. Consider
question sufficiently optimised.

Soft recommendation. Add
‘young child learning to speak’
to examples
Soft Recommendation. Add
Instruction before question ‘If
selected “Yes” in Q14a or Q14b
or Q14c, then continue or else
go to Q16. (NOTE: We will put
a blue box around the options in
Q14a-c with an arrow to Q15)
Change question text slightly –
You have indicated that you
and/or others in the household
need someone to help with selfcare, body movement and / or
communication activities. Please
select all the reasons that apply
for you or others in the
household.
Move question down a little. Put
a section heading above it to
draw attention Section C:
Bedrooms and Sharing (Note,
subsequent section headings
will need to change).
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If people have to share the
same bedroom in your home on
a regular basis, which of the
following apply?

(1)Tenant shared a room with his wife and
selected ‘None of the above’ as ‘N/a – no
one shares a bedroom’ was not accurate
for them.
(2) Tenants living alone, were unsure if
they should select ‘None of the above’ or
‘Not applicable’.
Pilot: No issues noted in returned surveys.

Recommendation. Simplify
question wording:
Which of the following happen in
your household on a regular
basis?
CODE 3: Reword to Three or
more people share a bedroom
DELETE CODE 5: Code 4
(None of the above) covers this.

Q18

Have you been homeless in the
last 5 years?

Question asks about the last 5 years, but
code 5 states ‘no, have never been
homeless’. Subsequent question also
refers to past 5 years.
Pilot: (4/51) Tenants left question blank.

This should read ‘no, have not
been homeless in the last 5
years’ (consistent to the
question wording).

Q19

How many times have you
experienced homelessness in
the last 5 years?

None

n/a

Q20

In total, how long have you lived
in social housing?

Pilot: (6/51) Tenants left question blank.
(1/51) Tenant has selected two responses
(i.e. < 1 year and 1-2 years).

n/a

Q21

How long have you lived in your
current home?

Pilot: (2/51) Tenants left question blank.

n/a

Pilot: (3/51) Tenants left question blank.

n/a

Q17

Q22a

Immediately prior to moving to
your current home, what type of
dwelling did you live in?

Q22b

Immediately prior to moving to
your current home, were you:

Q23

For you, what are the benefits of
living in social housing

No major concerns noticed in cognitive
and pilot testing other than missing rows.
Pilot: (7/51) Tenants did not complete the
question for all the benefits.

n/a

Q24

Are you or any members of your
household of Aboriginal or Torres
Strait Islander origin?

Pilot: (6/51) Tenants left question blank.
(4/26) tenants did not complete for ‘Others
in household’.

n/a

Q25

Are you male or female?

Pilot: (2/51) Tenants left question blank.

n/a

Q26

How old are you?

Pilot: (2/51) Tenants left question blank.

n/a

What is the highest level of
education you have completed?

(1) Tenant was over 75 years and did not
know what Year 10, 11 etc. were as
schooling levels were different when she
attended.
Pilot: (5/51) Tenants selected two options.
(2/51) Tenants left question blank.

Recommendation. Add
equivalent age to school years
e.g. Year 10 (14/15 years old)
and / or equivalent to SSC /
HSC (i.e. intermediate)

Q27

Pilot: (1/51) Tenant left question blank.

n/a
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Q28

In which country were you born?

None.

n/a

Q29

What language do you mainly
speak at home?

None.

n/a

Q30

Are you the main tenant in the
household?

None.

n/a

Enter Your Details for Your
Chance to WIN Cash Prize!

None
In cognitive testing, (2) tenants mentioned
that a note from Lonergan Research,
stating that these details will only be used
to inform winners about the lottery, will
reassure tenants that their information will
be kept confidential.

Include a note in bold
(underneath Phone Number)
stating - “These details will
strictly be used to contact the
winners of the lottery and will
never be used for any other
purpose.

Prize draw
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Material Type &
Methodology

Comprehension difficulties &
Response to Methodology

Pre-approach Letter

Letter (sent through
mail)

Overall interpretation was consistent.
Envelope and letter addressed to tenant
by their name is more likely to encourage
opening the letter and reading it.
Otherwise, mail directed to ‘the tenant’ is
likely to be stored with junk mail or thrown
away.
Information for accessing surveys in nonEnglish needs to be clear and visible.

Cover Letter

Letter (sent through
mail with main survey
form)

No comprehension issues. Some tenants
skim read this and do not read all the
details, however many do.

n/a

Reminder Letter Survey

Letter (sent through
mail with main survey
form)

Tenants expressed no concerns or issues
with receiving reminder mails. In fact, they
suggest that reminders will motivate them
to complete the survey.

No change in approach.

SMS Reminder

SMS (sent where
mobile numbers were
available)
SMS: Hi, a gentle
reminder from
Lonergan Research to
complete & return the
Housing Survey before
15th March. Call
1800030792 for any
queries. sums STOP to
OptOut.

SMS is considered as most effective and
is seen as a non-intrusive form of
reminder, which will encourage tenants to
complete the survey.
No OptOut messages received so far from
Pilot test (60 SMS sent)
Received 1 SMS stating ‘(survey) sent
today’

Material Name

Email Reminder

VATI Reminder

Email (sent where
email addresses were
available).
Content same as
Reminder letter Mailout.
Recorded voice
reminder calls (made
where telephone
numbers were
available)

Recommendations:

All correspondence, where
possible, to be directed to the
tenant by name.
Information to access nonEnglish survey packs to be
located on the front page.

Revise original message to
include details regarding the
prize draw to further encourage
completions.
“Hi, a gentle reminder from
Lonergan Research to return
Housing Survey by 15 March to
enter a cash prize draw. Call
180003079 for queries. SMS
STOP to OptOut.”

Tenants expressed no concerns or issues
with receiving reminder email. Since email
has a direct link to survey, it is considered
as a convenient method. (3 emails sent).

No change in approach.
Keep the information short and
clear.

Tenants were particularly enthusiastic
about the VATI reminder. However, the
message was considered too long by
younger tenants.

Keep message short, preferably
less than 1 minute, to avoid
tenants hanging up and not
hearing key details.
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Original VATI Reminder script used during cognitive testing:

Hi I’m calling from Lonergan Research about the Housing Survey we recently sent you.

To date, we don’t appear to have received a completed survey from you.
Although participation is voluntary, we would encourage in doing so as it enters you into draw to
win a cash prize valued at $1000.
If you have recently completed and returned the survey, please ignore this call.
If you haven’t completed it yet, you have until 30th June to complete and return the survey.
Don’t worry if you have lost or mislaid the original survey, we will be sending out reminder
packs in the next week or so – so keep a look out.
The 2016 National Social Housing Survey is being conducted on behalf of the Australian Institute
of Health and Welfare and your state housing authority amongst social housing tenants
nationwide. If you have any other questions about the 2016 National Social Housing Survey,
please call us on our toll-free number 1800030792.
In light of feedback received during cognitive testing, the VATI Reminder script has been amended
to:

Hi I’m calling from Lonergan Research about the Housing Survey we recently sent you.

To date, we don’t appear to have received a completed survey from you.
Although participation is voluntary, we would encourage in doing so as it enters you into draw to
win a cash prize valued at $1000.
Please complete and return the survey by 30th June.
Don’t worry if you have lost or mislaid the original survey, we will be sending out reminder
packs in the next week or so – so keep a look out.
If you have recently sent the survey, please ignore this call.
The 2016 Social Housing Survey is being conducted on behalf of the Australian Institute of
Health and Welfare and your state housing authority amongst social housing tenants
nationwide. If you have any other questions about this Survey, please call us on our toll-free
number 1800030792. I repeat 1800030792.
All reminder methods were considered suitable and non-intrusive to tenants.
I hope you agree that the majority of recommendations require minimal change.
I look forward to receiving your feedback and confirmation as to how to proceed in due course.
Warm regards,
Chris Lonergan
Managing Director
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Appendix 2
Survey materials
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Core questionnaire used for cognitive testing as well as pilot testing:
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Pre-approach letter (NSW PH – example shown)
Note: there were number of variants of pre-approach letter according to jurisdictional
requirements. These are available upon request.
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Covering letter used for first mail-out for 2016 NSHS (PH – example shown):
Note: this covering letter is consistent with those used for CH and SOMIH mail-outs – the only
difference being the Housing Program name referred to throughout the front and back pages. Copies
of the CH and SOMIH covering letters are available upon request.

- 114 -

Covering letter used for first reminder mail-out for 2016 NSHS (PH – example shown):
Note: this covering letter is consistent with those used for CH and SOMIH mail-outs – the only
difference being the Housing Program name referred to throughout the front and back pages. Copies
of the CH and SOMIH covering letters are available upon request.
Note: where a second reminder was sent out, this was consistent with the first reminder – the major
change being to the date advised by which we had not received a response.
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CORE Questionnaire (2016 NSHS):
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TAS Questionnaire 2016 NSHS:
Note: the TAS questionnaire was consistent with that of the Core 2016 NSHS with the exception of
an additional 3 questions on page 10 (highlighted below).
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Face-to-Face SOMIH Questionnaire 2016 NSHS:
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Email Sample 2016 NSHS:

Public Housing Survey 2016
Dear Tenant,
We recently sent you a letter inviting you to take part in the 2016 Public Housing Survey. As of 3rd May, we haven’t received
your completed questionnaire. The Australian Institute of Health and Welfare (AIHW) and your state / territory housing
authority would like to understand how satisfied you are with your housing and the services provided to you. The
information you provide will be used to improve housing services provided to you and to tenants like you. Please click the
link below to refer to the Frequently Asked Questions for further information.
http://www.lonerganresearch.com.au/2016-housing-survey-faqs
The survey is being undertaken by Lonergan Research, an independent market research company, on behalf of the AIHW
and your state / territory housing authority. You have been randomly selected to take part in the survey. Your participation
in the survey is voluntary. However, as the information will be used for improving services to tenants, we encourage you
to participate. Your answers will remain completely confidential. Data from this survey will be provided to the AIHW
and your state / territory housing authority. Lonergan Research will not pass on any information that could identify you to
the AIHW, your housing service provider, or to any other organisation. Further information about how we will protect your
privacy is provided here - http://www.lonerganresearch.com.au/2016-housing-survey-faqs
As an incentive to take part, those completing the survey will be entered into a prize draw to win a cash prize.
First prize is worth $1000 and second prize is $500. If you complete the survey online or using a mobile phone,
you will be also entitled to an additional cash prize draw, for a further $500.
For your chance to WIN the prize draw please complete the questionnaire and return it to us by 30th June 2016 in the
reply-paid envelope provided.
Alternatively, you can also complete the survey online or on your mobile phone, using the information provided below:
Go to: www.lonerganresearch.com.au/housing2016 and type in:
Your online username: 0015123
Your online password: NR8E4WX
Your feedback is very important to us and we encourage you to take part in the survey and contribute to the improvement
of services to you and other tenants.
We look forward to receiving your completed questionnaire.
Tim Beard
Snr Executive (acting), Housing & Specialised Services
Group
Australian Institute of Health and Welfare
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VATI Script 2016 NSHS:
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SMS message 2016 NSHS:
Hi, a gentle reminder from Lonergan Research to return Housing Survey by 30 June to enter a cash prize
draw. Call 180003079 for queries. SMS STOP to OptOut.
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Appendix 3
Code-frame
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Question
number:

Question wording:

1a

In the last 12 months, how satisfied were with: The overall
services provided by your housing organisation

1b

In the last 12 months, how satisfied were with: The day to
day maintenance services provided by your housing
organisation

1c

In the last 12 months, how satisfied were with: The
emergency maintenance services provided by your
housing organisation

2

Thinking about all the services that your housing
organisation provides including maintenance, why are you
satisfied or dissatisfied with the services provided by your
housing organisation over the last 12 months?

3Aa

For Column A, please indicate whether the following
features of your home are important or not important to
your household - Size of home

3Ab

For Column A, please indicate whether the following
features of your home are important or not important to
your household - Number of bedrooms

3Ac

For Column A, please indicate whether the following
features of your home are important or not important to
your household - Modifications for special needs

3Ad

For Column A, please indicate whether the following
features of your home are important or not important to
your household - Easy access and entry

3Ae

For Column A, please indicate whether the following
features of your home are important or not important to
your household - Car parking

3Af

For Column A, please indicate whether the following
features of your home are important or not important to
your household - Yard space and fencing

3Ag

For Column A, please indicate whether the following
features of your home are important or not important to
your household - Privacy of the home

Codes:
-3= Invalid
-2= Missing
1= Very satisfied
2= Satisfied
3= Neither satisfied nor dissatisfied
4= Dissatisfied
5= Very dissatisfied
97= Not applicable
-3= Invalid
-2= Missing
1= Very satisfied
2= Satisfied
3= Neither satisfied nor dissatisfied
4= Dissatisfied
5= Very dissatisfied
97= Not applicable
-3= Invalid
-2= Missing
1= Very satisfied
2= Satisfied
3= Neither satisfied nor dissatisfied
4= Dissatisfied
5= Very dissatisfied
97= Not applicable
Open ended question (see page 160)
-3= Invalid
-2= Missing
1= Important
2= Not important
-3= Invalid
-2= Missing
1= Important
2= Not important
-3= Invalid
-2= Missing
1= Important
2= Not important
-3= Invalid
-2= Missing
1= Important
2= Not important
-3= Invalid
-2= Missing
1= Important
2= Not important
-3= Invalid
-2= Missing
1= Important
2= Not important
-3= Invalid
-2= Missing
1= Important
2= Not important
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Question
number:

Question wording:

3Ah

For Column A, please indicate whether the following
features of your home are important or not important to
your household - Safety and security within the home

3Ai

For Column A, please indicate whether the following
features of your home are important or not important to
your household - Safety and security outside of the home
within the neighbourhood

3Aj

For Column A, please indicate whether the following
features of your home are important or not important to
your household - Energy efficiency

3Ak

For Column A, please indicate whether the following
features of your home are important or not important to
your household - Water efficiency

3Al

For Column A, please indicate whether the following
features of your home are important or not important to
your household - Thermal comfort

3Ba

For Column B, please indicate if these features currently
meet the needs of your household or not. - Size of home

3Bb

For Column B, please indicate if these features currently
meet the needs of your household or not. - Number of
bedrooms

3Bc

For Column B, please indicate if these features currently
meet the needs of your household or not. - Modification
for special needs

3Bd

For Column B, please indicate if these features currently
meet the needs of your household or not. - Easy access and
entry

3Be

For Column B, please indicate if these features currently
meet the needs of your household or not. - Car parking

3Bf

For Column B, please indicate if these features currently
meet the needs of your household or not. - Yard space and
fencing

3Bg

For Column B, please indicate if these features currently
meet the needs of your household or not. - Privacy of the
home

3Bh

For Column B, please indicate if these features currently
meet the needs of your household or not. - Safety and
security within the home

3Bi

For Column B, please indicate if these features currently
meet the needs of your household or not. - Safety and
security outside of the home within the neighbourhood

Codes:
-3= Invalid
-2= Missing
1= Important
2= Not important
-3= Invalid
-2= Missing
1= Important
2= Not important
-3= Invalid
-2= Missing
1= Important
2= Not important
-3= Invalid
-2= Missing
1= Important
2= Not important
-3= Invalid
-2= Missing
1= Important
2= Not important
-3= Invalid
-2= Missing
1= Meets needs
2= Does not meet needs
-3= Invalid
-2= Missing
1= Meets needs
2= Does not meet needs
-3= Invalid
-2= Missing
1= Meets needs
2= Does not meet needs
-3= Invalid
-2= Missing
1= Meets needs
2= Does not meet needs
-3= Invalid
-2= Missing
1= Meets needs
2= Does not meet needs
-3= Invalid
-2= Missing
1= Meets needs
2= Does not meet needs
-3= Invalid
-2= Missing
1= Meets needs
2= Does not meet needs
-3= Invalid
-2= Missing
1= Meets needs
2= Does not meet needs
-3= Invalid
-2= Missing
1= Meets needs
2= Does not meet needs
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Question
number:

Question wording:

Codes:

3Bj

For Column B, please indicate if these features currently
meet the needs of your household or not. - Energy
efficiency

3Bk

For Column B, please indicate if these features currently
meet the needs of your household or not. - Water
efficiency

3Bl

For Column B, please indicate if these features currently
meet the needs of your household or not. - Thermal
comfort

4Aa

For Column A, please indicate if it is important or not for
your household to have access to the following facilities or
services - Shops and banking facilities

4Ab

For Column A, please indicate if it is important or not for
your household to have access to the following facilities or
services - Public transport

4Ac

For Column A, please indicate if it is important or not for
your household to have access to the following facilities or
services - Parks and recreational facilities

-3= Invalid
-2= Missing
1= Meets needs
2= Does not meet needs
-3= Invalid
-2= Missing
1= Meets needs
2= Does not meet needs
-3= Invalid
-2= Missing
1= Meets needs
2= Does not meet needs
-3= Invalid
-2= Missing
1= Important
2= Not important
-3= Invalid
-2= Missing
1= Important
2= Not important
-3= Invalid
-2= Missing
1= Important
2= Not important

4Ad

For Column A, please indicate if it is important or not for
your household to have access to the following facilities or
services - Emergency services, medical services and
hospitals

-3= Invalid
-2= Missing
1= Important
2= Not important

4Ae

For Column A, please indicate if it is important or not for
your household to have access to the following facilities or
services - Child care facilities

4Af

For Column A, please indicate if it is important or not for
your household to have access to the following facilities or
services - Education and training facilities

4Ag

For Column A, please indicate if it is important or not for
your household to have access to the following facilities or
services - Employment or place of work

4Ah

For Column A, please indicate if it is important or not for
your household to have access to the following facilities or
services - Community and support services

4Ai

For Column A, please indicate if it is important or not for
your household to have access to the following facilities or
services - Family and friends

4Ba

For Column B, please indicate if the location of your
current home meets the needs of your household or not Shops and banking facilities

4Bb

For Column B, please indicate if the location of your
current home meets the needs of your household or not Public transport

-3= Invalid
-2= Missing
1= Important
2= Not important
-3= Invalid
-2= Missing
1= Important
2= Not important
-3= Invalid
-2= Missing
1= Important
2= Not important
-3= Invalid
-2= Missing
1= Important
2= Not important
-3= Invalid
-2= Missing
1= Important
2= Not important
-3= Invalid
-2= Missing
1= Meets needs
2= Does not meet needs
-3= Invalid
-2= Missing
1= Meets needs
2= Does not meet needs
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Question
number:

Question wording:

4Bc

For Column B, please indicate if the location of your
current home meets the needs of your household or not Parks and recreational facilities

4Bd

For Column B, please indicate if the location of your
current home meets the needs of your household or not Emergency services, medical services and hospitals

4Be

For Column B, please indicate if the location of your
current home meets the needs of your household or not Child care facilities

4Bf

For Column B, please indicate if the location of your
current home meets the needs of your household or not Education and training facilities

4Bg

For Column B, please indicate if the location of your
current home meets the needs of your household or not Employment or place of work

4Bh

For Column B, please indicate if the location of your
current home meets the needs of your household or not Community and support services

4Bi

For Column B, please indicate if the location of your
current home meets the needs of your household or not Family and friends

5Aa

For Column A, please indicate the facilities that this
household has (regardless of who owns them) Stove/oven/other cooking facilities

5Ab

For Column A, please indicate the facilities that this
household has (regardless of who owns them) - Fridge

5Ac

For Column A, please indicate the facilities that this
household has (regardless of who owns them) - Toilet

5Ad

For Column A, please indicate the facilities that this
household has (regardless of who owns them) - Bath or
shower

5Ae

For Column A, please indicate the facilities that this
household has (regardless of who owns them) - Washing
machine

5Af

For Column A, please indicate the facilities that this
household has (regardless of who owns them) - Kitchen
sink

5Ag

For Column A, please indicate the facilities that this
household has (regardless of who owns them) - Laundry
tub

Codes:
-3= Invalid
-2= Missing
1= Meets needs
2= Does not meet needs
-3= Invalid
-2= Missing
1= Meets needs
2= Does not meet needs
-3= Invalid
-2= Missing
1= Meets needs
2= Does not meet needs
-3= Invalid
-2= Missing
1= Meets needs
2= Does not meet needs
-3= Invalid
-2= Missing
1= Meets needs
2= Does not meet needs
-3= Invalid
-2= Missing
1= Meets needs
2= Does not meet needs
-3= Invalid
-2= Missing
1= Meets needs
2= Does not meet needs
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
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Question
number:

Question wording:

5Ba

For Column B, for all the facilities you have, please indicate
if they are working or not working - Stove/oven/other
cooking facilities

5Bb

For Column B, for all the facilities you have, please indicate
if they are working or not working - Fridge

5Bc

For Column B, for all the facilities you have, please indicate
if they are working or not working - Toilet

5Bd

For Column B, for all the facilities you have, please indicate
if they are working or not working - Bath or shower

5Be

For Column B, for all the facilities you have, please indicate
if they are working or not working - Washing machine

5Bf

For Column B, for all the facilities you have, please indicate
if they are working or not working - Kitchen sink

5Bg

For Column B, for all the facilities you have, please indicate
if they are working or not working - Laundry tub

6a

Does your home have any of the following problems Rising damp

6b

Does your home have any of the following problems Major cracks in walls/floors

6c

Does your home have any of the following problems Sinking/moving foundations

6d

Does your home have any of the following problems Sagging floors

6e

Does your home have any of the following problems Walls/windows out of plumb

6f

Does your home have any of the following problems Wood rot/termite damage

6g

Does your home have any of the following problems Major electrical problems

Codes:
-3= Invalid
-2= Missing
1= Working
2= Not working
-3= Invalid
-2= Missing
1= Working
2= Not working
-3= Invalid
-2= Missing
1= Working
2= Not working
-3= Invalid
-2= Missing
1= Working
2= Not working
-3= Invalid
-2= Missing
1= Working
2= Not working
-3= Invalid
-2= Missing
1= Working
2= Not working
-3= Invalid
-2= Missing
1= Working
2= Not working
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
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Question
number:

Question wording:

6h

Does your home have any of the following problems Major plumbing problems

6i

Does your home have any of the following problems Major roof defect

6j

Does your home have any of the following problems Other structural problems

6k

Does your home have any of the following problems - Don't
know

6l

Does your home have any of the following problems - No,
this property has none of these problems

7

Which of the following best describes your household?

8aa

Including yourself, please complete the following for each
person who usually lives in your home - Person 1 sex

8ab

Including yourself, please complete the following for each
person who usually lives in your home - Person 2 sex

8ac

Including yourself, please complete the following for each
person who usually lives in your home - Person 3 sex

8ad

Including yourself, please complete the following for each
person who usually lives in your home - Person 4 sex

8ae

Including yourself, please complete the following for each
person who usually lives in your home - Person 5 sex

8af

Including yourself, please complete the following for each
person who usually lives in your home - Person 6 sex

Codes:
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
1= Single person, living alone
2= Single person, living with one or
more children
3= Couple, living without children
4= Couple, living with one or more
children
5= Extended family, living without
children
6= Extended family, living with one or
more children
7= Group of unrelated adults
95= Other
-3= Invalid
-2= Missing
1= Male
2= Female
-3= Invalid
-2= Missing
1= Male
2= Female
-3= Invalid
-2= Missing
1= Male
2= Female
-3= Invalid
-2= Missing
1= Male
2= Female
-3= Invalid
-2= Missing
1= Male
2= Female
-3= Invalid
-2= Missing
1= Male
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Question
number:

Question wording:

Codes:
2= Female

8ag

Including yourself, please complete the following for each
person who usually lives in your home - Person 7 sex

8ah

Including yourself, please complete the following for each
person who usually lives in your home - Person 8 sex

8ai

Including yourself, please complete the following for each
person who usually lives in your home - Person 9 sex

8ba

Including yourself, please complete the following for each
person who usually lives in your home - Person 1 age

8bb

Including yourself, please complete the following for each
person who usually lives in your home - Person 2 age

8bc

Including yourself, please complete the following for each
person who usually lives in your home - Person 3 age

8bd

Including yourself, please complete the following for each
person who usually lives in your home - Person 4 age

8be

Including yourself, please complete the following for each
person who usually lives in your home - Person 5 age

8bf

Including yourself, please complete the following for each
person who usually lives in your home - Person 6 age

8bg

Including yourself, please complete the following for each
person who usually lives in your home - Person 7 age

-3= Invalid
-2= Missing
1= Male
2= Female
-3= Invalid
-2= Missing
1= Male
2= Female
-3= Invalid
-2= Missing
1= Male
2= Female
-3= Invalid
-2= Missing
1= Under 5
2= 5-17
3= 18-24
4= 25+
-3= Invalid
-2= Missing
1= Under 5
2= 5-17
3= 18-24
4= 25+
-3= Invalid
-2= Missing
1= Under 5
2= 5-17
3= 18-24
4= 25+
-3= Invalid
-2= Missing
1= Under 5
2= 5-17
3= 18-24
4= 25+
-3= Invalid
-2= Missing
1= Under 5
2= 5-17
3= 18-24
4= 25+
-3= Invalid
-2= Missing
1= Under 5
2= 5-17
3= 18-24
4= 25+
-3= Invalid
-2= Missing
1= Under 5
2= 5-17
3= 18-24
4= 25+
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Question
number:

Question wording:

8bh

Including yourself, please complete the following for each
person who usually lives in your home - Person 8 age

8bi

Including yourself, please complete the following for each
person who usually lives in your home - Person 9 age

9

Which of these options best describe your current
employment situation…?

10a

To what extent do the following factors influence your
employment situation? - There are no jobs where I live / in
the type of work I want

10b

To what extent do the following factors influence your
employment situation? - I need more training, education or
work experience to get a job

10c

To what extent do the following factors influence your
employment situation? - If I work, my rent might go up

10d

To what extent do the following factors influence your
employment situation? - If I work, I might have to leave my
current housing

10e

To what extent do the following factors influence your
employment situation? - If I work the pay might be too low
and / or my pension / benefits might be reduced

10f

To what extent do the following factors influence your
employment situation? - I don’t work because child care is
too expensive or unavailable

Codes:
-3= Invalid
-2= Missing
1= Under 5
2= 5-17
3= 18-24
4= 25+
-3= Invalid
-2= Missing
1= Under 5
2= 5-17
3= 18-24
4= 25+
-3= Invalid
-2= Missing
1= Employed full-time
2= Employed part-time
3= Unemployed
4= Not intending or unable to work
5= Not in the labour force
-3= Invalid
-2= Missing
1= A lot
2= Somewhat
3= Not at all
4= Don't know/ not applicable
-3= Invalid
-2= Missing
1= A lot
2= Somewhat
3= Not at all
4= Don't know/ not applicable
-3= Invalid
-2= Missing
1= A lot
2= Somewhat
3= Not at all
4= Don't know/ not applicable
-3= Invalid
-2= Missing
1= A lot
2= Somewhat
3= Not at all
4= Don't know/ not applicable
-3= Invalid
-2= Missing
1= A lot
2= Somewhat
3= Not at all
4= Don't know/ not applicable
-3= Invalid
-2= Missing
1= A lot
2= Somewhat
3= Not at all
4= Don't know/ not applicable
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Question
number:

Question wording:

10g

To what extent do the following factors influence your
employment situation? - I can’t work because I want to /
need to stay home to take care of my children

10h

To what extent do the following factors influence your
employment situation? - I don’t work because transport to
work is too expensive or unavailable

10i

To what extent do the following factors influence your
employment situation? - Other (please specify)

11

Including yourself, how many people aged 15 to 24 years
are currently enrolled in full-time education?

12

Including yourself, how many people aged 14 years and
under are currently enrolled in full time education?

13Aa

For Column A, please indicate if you or anyone else in your
household used any of the following services in the past 12
months? - Drug and alcohol counselling

13Ab

For Column A, please indicate if you or anyone else in your
household used any of the following services in the past 12
months? - Mental health support services

13Ac

For Column A, please indicate if you or anyone else in your
household used any of the following services in the past 12
months? - Health / medical services

13Ad

For Column A, please indicate if you or anyone else in your
household used any of the following services in the past 12
months? - Life skills / personal development services

13Ae

For Column A, please indicate if you or anyone else in your
household used any of the following services in the past 12
months? - Aged care

Codes:
-3= Invalid
-2= Missing
1= A lot
2= Somewhat
3= Not at all
4= Don't know/ not applicable
-3= Invalid
-2= Missing
1= A lot
2= Somewhat
3= Not at all
4= Don't know/ not applicable
-3= Invalid
-2= Missing
1= A lot
2= Somewhat
3= Not at all
4= Don't know/ not applicable
-3= Invalid
-2= Missing
0= None
1= 1
2= 2
3= 3
4= 4
5= 5
6= 6+
-3= Invalid
-2= Missing
0= None
1= 1
2= 2
3= 3
4= 4
5= 5
6= 6+
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
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Question
number:

Question wording:

13Af

For Column A, please indicate if you or anyone else in your
household used any of the following services in the past 12
months? - Information, advice and referral services

13Ag

For Column A, please indicate if you or anyone else in your
household used any of the following services in the past 12
months? - Day-to-day living support services

Codes:
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed

For Column A, please indicate if you or anyone else in your
household used any of the following services in the past 12
months? - Residential care and supported accommodation
services
For Column A, please indicate if you or anyone else in your
household used any of the following services in the past 12
months? - Services that provide support for children, family
or carers

-3= Invalid
-2= Missing
0= Not crossed
1= Crossed

13Aj

For Column A, please indicate if you or anyone else in your
household used any of the following services in the past 12
months? - Training and employment support services

13Ak

For Column A, please indicate if you or anyone else in your
household used any of the following services in the past 12
months? - Financial and material assistance

13Al

For Column A, please indicate if you or anyone else in your
household used any of the following services in the past 12
months? - Domestic and family violence services

13Am

For Column A, please indicate if you or anyone else in your
household used any of the following services in the past 12
months? - Other support services

-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed

13Ah

13Ai

13An

13Ba

13Bb

13Bc

13Bd

For Column A, please indicate if you or anyone else in your
household used any of the following services in the past 12
months? - None of the above
For Column B: for only those services crossed in Column A,
please indicate if you or anyone else in your household had
help or a referral from your housing provider to get that
service? - Drug and alcohol counselling
For Column B: for only those services crossed in Column A,
please indicate if you or anyone else in your household had
help or a referral from your housing provider to get that
service? - Mental health support services
For Column B: for only those services crossed in Column A,
please indicate if you or anyone else in your household had
help or a referral from your housing provider to get that
service? - Health / medical services
For Column B: for only those services crossed in Column A,
please indicate if you or anyone else in your household had
help or a referral from your housing provider to get that
service? - Life skills / personal development services

-3= Invalid
-2= Missing
0= Not crossed
1= Crossed

-3= Invalid
0= Not crossed
98= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
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Question
number:
13Be

13Bf

13Bg

13Bh

13Bi

13Bj

13Bk

13Bl

13Bm

13Bn

14Aa

Question wording:
For Column B: for only those services crossed in Column A,
please indicate if you or anyone else in your household had
help or a referral from your housing provider to get that
service? - Aged care
For Column B: for only those services crossed in Column A,
please indicate if you or anyone else in your household had
help or a referral from your housing provider to get that
service? - Information, advice and referral services
For Column B: for only those services crossed in Column A,
please indicate if you or anyone else in your household had
help or a referral from your housing provider to get that
service? - Day-to-day living support services
For Column B: for only those services crossed in Column A,
please indicate if you or anyone else in your household had
help or a referral from your housing provider to get that
service? - Residential care and supported accommodation
services
For Column B: for only those services crossed in Column A,
please indicate if you or anyone else in your household had
help or a referral from your housing provider to get that
service? - Services that provide support for children, family
or carers
For Column B: for only those services crossed in Column A,
please indicate if you or anyone else in your household had
help or a referral from your housing provider to get that
service? - Training and employment support services
For Column B: for only those services crossed in Column A,
please indicate if you or anyone else in your household had
help or a referral from your housing provider to get that
service? - Financial and material assistance
For Column B: for only those services crossed in Column A,
please indicate if you or anyone else in your household had
help or a referral from your housing provider to get that
service? - Domestic and family violence services
For Column B: for only those services crossed in Column A,
please indicate if you or anyone else in your household had
help or a referral from your housing provider to get that
service? - Other support services
For Column B: for only those services crossed in Column A,
please indicate if you or anyone else in your household had
help or a referral from your housing provider to get that
service? - None of the above
Do you or anyone in your household ever need someone to
help with, or be with for self-care activities - yourself

Codes:
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
98= Crossed
-3= Invalid
-2= Missing
1= Yes, always
2= Yes, sometimes
3= No
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Question
number:

Question wording:

14Ab

Do you or anyone in your household ever need someone to
help with, or be with for self-care activities - others in your
household

14Ba

Do you or anyone in your household ever need someone to
help with, or be with for body movement activities yourself

14Bb

Do you or anyone in your household ever need someone to
help with, or be with for body movement activities - others
in your household

14Ca

Do you or anyone in your household ever need someone to
help with, or be with for communication activities yourself

14Cb

Do you or anyone in your household ever need someone to
help with, or be with for communications activities - others
in your household

15a

15b

15c

15d

15e

15f

You have indicated that you and/or others in the household
need someone to help with self-care, body movement
and/or communication activities. Please select all the
reasons that apply for you and/or others in the household. –
Short-term health condition
You have indicated that you and/or others in the household
need someone to help with self-care, body movement
and/or communication activities. Please select all the
reasons that apply for you and/or others in the household. –
Long-term health condition
You have indicated that you and/or others in the household
need someone to help with self-care, body movement
and/or communication activities. Please select all the
reasons that apply for you and/or others in the household. –
Disability
You have indicated that you and/or others in the household
need someone to help with self-care, body movement
and/or communication activities. Please select all the
reasons that apply for you and/or others in the household. –
Old or young age
You have indicated that you and/or others in the household
need someone to help with self-care, body movement
and/or communication activities. Please select all the
reasons that apply for you and/or others in the household. –
Difficulty with the English language
You have indicated that you and/or others in the household
need someone to help with self-care, body movement
and/or communication activities. Please select all the
reasons that apply for you and/or others in the household. –
Other cause

Codes:
-3= Invalid
-2= Missing
1= Yes, always
2= Yes, sometimes
3= No
-3= Invalid
-2= Missing
1= Yes, always
2= Yes, sometimes
3= No
-3= Invalid
-2= Missing
1= Yes, always
2= Yes, sometimes
3= No
-3= Invalid
-2= Missing
1= Yes, always
2= Yes, sometimes
3= No
-3= Invalid
-2= Missing
1= Yes, always
2= Yes, sometimes
3= No
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
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Question
number:

Question wording:

15g

You have indicated that you and/or others in the household
need someone to help with self-care, body movement
and/or communication activities. Please select all the
reasons that apply for you and/or others in the household. –
No need for help or supervision

16

How many bedrooms does your home have?

17a

Which of the following happen in your household on a
regular basis? - Someone aged 5 to 17 years has to share a
bedroom with someone of the opposite sex

17b

Which of the following happen in your household on a
regular basis? – A single person aged 18 years or over has
to share a bedroom

17c

Which of the following happen in your household on a
regular basis? - Three or more people share a bedroom.

17d

Which of the following happen in your household on a
regular basis? - None of the above

18a

Have you been homeless in the last 5 years - Yes sleeping
rough etc.

18b

Have you been homeless in the last 5 years - Yes short term
or emergency accommodation

18c

Have you been homeless in the last 5 years - Yes in a
private boarding house

18d

Have you been homeless in the last 5 years - Yes
hotel/motel etc.

18e

Have you been homeless in the last 5 years - No have never
been homeless in the last 5 years

19

How many times have you experienced homelessness in
the last 5 years?

Codes:
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
1= 1
2= 2
3= 3
4= 4
5= 5
6= 6+
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
-3= Invalid
-2= Missing
1= Once
2= Twice
3= 3-5 times
4= 6-10 times
5= More than 10 times
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Question
number:

Question wording:

20

In total, how long have you lived in social housing?

21

How long have you lived in your current home?

22a

Immediately prior to moving to your current home, what
type of dwelling did you live in?

22b

Immediately prior to moving to your current home, were
you:

23a /
23Aa

For you, what are the benefits of living in social housing Feel more settled in general

23b /
23Ab

For you, what are the benefits of living in social housing Enjoy better health

23c /
23Ac

For you, what are the benefits of living in social housing Feel more able to cope with life events

Codes:
-3= Invalid
-2= Missing
1= Less than a year
2= 1-2 years
3= 3-5 years
4= 6-10 years
5= 11-15 years
6= 16-20 years
7= 21+ years
-3= Invalid
-2= Missing
1= Less than a year
2= 1-2 years
3= 3-5 years
4= 6-10 years
5= 11-15 years
6= 16-20 years
7= 21+ years
-3= Invalid
-2= Missing
1= House/ townhouse/ flat
2= Caravan/ cabin/ boat/ mobile home
3= No dwelling/ improvised dwelling/
motor vehicle/ tent
4= Temporary accommodation (refuge/
crisis or supported accommodation/
hotel/ motel)
5= In an institution (hospital/
psychiatric hospital/ prison/ youth
correctional centre)
95= Other
-3= Invalid
-2= Missing
1= A home owner/ paying off a
mortgage
2= Paying rent/ board/ fees- private
housing
3= Paying rent/ board/ fees- public or
community housing
4= Paying rent/ board/ fees- other
5= Living rent free- with a relative
6= Living rent free- other
-3= Invalid
-2= Missing
1= Yes, it is a benefit
2= No, it is not a benefit
97= Not applicable
-3= Invalid
-2= Missing
1= Yes, it is a benefit
2= No, it is not a benefit
97= Not applicable
-3= Invalid
-2= Missing
1= Yes, it is a benefit
2= No, it is not a benefit
97= Not applicable
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Question
number:

Question wording:

23d /
23Ad

For you, what are the benefits of living in social housing Feel part of the local community

23e /
23Ae

For you, what are the benefits of living in social housing Be able to continue living in this area

23f /
23Af

For you, what are the benefits of living in social housing –
Be able to manage rent / money better

23g /
23Ag

For you, what are the benefits of living in social housing Feel more able to improve job situation

23h /
23Ah

For you, what are the benefits of living in social housing Feel more able to start or continue education/training

23i /
23Ai

For you, what are the benefits of living in social housing Have better access to services

23j /
23Aj

For you, what are the benefits of living in social housing Have better access to public transport

23k /
23Ak

For you, what are the benefits of living in social housing Other (please specify)

24A

Are you of Aboriginal or Torres Strait Islander origin?

24Ba

Are you of Aboriginal or Torres Strait Islander origin? neither Aboriginal or TSI origin

Codes:
-3= Invalid
-2= Missing
1= Yes, it is a benefit
2= No, it is not a benefit
97= Not applicable
-3= Invalid
-2= Missing
1= Yes, it is a benefit
2= No, it is not a benefit
97= Not applicable
-3= Invalid
-2= Missing
1= Yes, it is a benefit
2= No, it is not a benefit
97= Not applicable
-3= Invalid
-2= Missing
1= Yes, it is a benefit
2= No, it is not a benefit
97= Not applicable
-3= Invalid
-2= Missing
1= Yes, it is a benefit
2= No, it is not a benefit
97= Not applicable
-3= Invalid
-2= Missing
1= Yes, it is a benefit
2= No, it is not a benefit
97= Not applicable
-3= Invalid
-2= Missing
1= Yes, it is a benefit
2= No, it is not a benefit
97= Not applicable
-3= Invalid
-2= Missing
1= Yes, it is a benefit
2= No, it is not a benefit
97= Not applicable
-3= Invalid
-2= Missing
1= Neither Aboriginal or Torres Strait
Islander origin
2= Aboriginal but not Torres Strait
Islander origin
3= Torres Strait Islander but not
Aboriginal origin
4= Both Aboriginal and Torres Strait
Islander
5= Don't know
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
6= no others in household
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Question
number:

Question wording:

24Bb

Are you or any members of your household of Aboriginal or
Torres Strait Islander origin? Aboriginal but not TSI

24Bc

Are you of Aboriginal or Torres Strait Islander origin? TSI
but not Aboriginal

24Bd

Are you of Aboriginal or Torres Strait Islander origin? Both
Aboriginal and TSI origin

24Be

Are you of Aboriginal or Torres Strait Islander origin? Don't
Know

25

Are you male or female?

26

How old are you?

27

What is the highest level of education you have completed?

28

In which country were you born?

29

What language do you mainly speak at home?

Codes:
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
6= no others in household
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
6= no others in household
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
6= no others in household
-3= Invalid
-2= Missing
0= Not crossed
1= Crossed
6= no others in household
-3= Invalid
-2= Missing
1= Male
2= Female
-3= Invalid
-2= Missing
1= 14 years and under
2= 15-19 years
3= 20-24 years
4= 25-34 years
5= 35-44 years
6= 45-54 years
7= 55-64 years
8= 65-74 years
9= 75 years or over
-3= Invalid
-2= Missing
1= Did not go to school
2= Year 6 or below
3= Year 7
4= Year 8
5= Year 9
6= Year 10
7= Year 11
8= Year 12
9= Certificate, Diploma, or Advanced
Diploma
10= Bachelor Degree or above
-3= Invalid
-2= Missing
1= Australia
95= Other
-3= Invalid
-2= Missing
1= English
95= Other
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Question
number:
30

Question wording:

Are you the main tenant in the household?

Codes:
-3= Invalid
-2= Missing
1= Yes
2= No

TAS additional questions:
Question
number:

Question wording:

23Ba

In the last 12 months, how satisfied were you with Community activities arranged by your housing
organisation?

23Bb

In the last 12 months, how satisfied were you with Community activities supported by your housing
organisation?

Codes:
-3= Invalid
-2= Missing
1= Very satisfied
2= Satisfied
3= Neither satisfied nor dissatisfied
4= Dissatisfied
5= Very dissatisfied
97= Not applicable
-3= Invalid
-2= Missing
1= Very satisfied
2= Satisfied
3= Neither satisfied nor dissatisfied
4= Dissatisfied
5= Very dissatisfied
97= Not applicable
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Code frame used for open-ended Question 2:
Negative Comments
Poor service from housing contact / worker (general)
Housing contact not take / return calls / hard to contact
Slow / inaccurate clerical / administrative processes
Rudeness from housing staff
Lack of compassion / empathy / does not understand my needs /
situation / needs of my disability
Complaints not followed up /correspondence ignored
Poor / noisy / messy neighbours (not safety related)
Safety in area / neighbours threatening
Requested repairs not done at all
Repairs done too slowly
Repairs done to poor standard / quality
Common areas not / poorly maintained
Requests refused e.g. transfer (non-maintenance)
Cost of housing / rebates (negative) / repairs / money negative
Deal with multiple contacts / too many people / pass the buck
Mould / unhealthy living conditions
Other negatives

CODE
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17

Positive Comments
Repairs done quickly
Repairs done well
Workmen courteous / polite
Other positives maintenance
Positives linked to rent / rebates / money
No problems /no need to contact them
Keep me informed / contact me
Friendly / helpful / professional staff (non-maintenance)
Other positives

18
19
20
21
22
23
24
25
26

None
Don't know

98
99

Blank

-2
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Appendix 4
Data cleaning rules
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Approved cleaning rules for CORE surveys:
Question
no.:
1a

Question wording:

Rule 1:

In the last 12
months, how
satisfied were you
with the overall
services provided by
your housing
organisation?

If two selections are made in
boxes next to each other (i.e. very
satisfied and satisfied), or a
respondent has indicated an area
midway between two boxes then
the most extreme code will be
recorded (i.e. very satisfied takes
priority over satisfied, satisfied
takes priority over neither nor,
dissatisfied takes priority over
neither nor, very dissatisfied
takes priority over dissatisfied)
If two selections are made in
boxes next to each other (i.e. very
satisfied and satisfied), or a
respondent has indicated an area
midway between two boxes then
the most extreme code will be
recorded (i.e. very satisfied takes
priority over satisfied, satisfied
takes priority over neither nor,
dissatisfied takes priority over
neither nor, very dissatisfied
takes priority over dissatisfied)
If two selections are made in
boxes next to each other (i.e. very
satisfied and satisfied), or a
respondent has indicated an area
midway between two boxes then
the most extreme code will be
recorded (i.e. very satisfied takes
priority over satisfied, satisfied
takes priority over neither nor,
dissatisfied takes priority over
neither nor, very dissatisfied
takes priority over dissatisfied)

1b

In the last 12
months, how
satisfied were you
with the day to day
maintenance
services provided by
your housing
organisation?

1c

In the last 12
months, how
satisfied were you
with the emergency
maintenance
services provided by
your housing
organisation?

2

Thinking about all
the services that
your housing
organisation
provides including
maintenance, why
are you satisfied or
dissatisfied with the
services provided by
your housing

Rule 2:

Rule 3:
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3Aa

3Ab

3Ac

3Ad

3Ae

organisation over
the last 12 months?
For Column A, please
indicate whether the
following features of
your home are
important or not
important to your
household - Size of
home
For Column A, please
indicate whether the
following features of
your home are
important or not
important to your
household - Number
of bedrooms
For Column A, please
indicate whether the
following features of
your home are
important or not
important to your
household Modifications for
special needs
For Column A, please
indicate whether the
following features of
your home are
important or not
important to your
household - Easy
access and entry
For Column A, please
indicate whether the
following features of
your home are
important or not
important to your
household - Car
parking

Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3: invalid'
Applies to all of 3A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3: invalid'
Applies to all of 3A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3: invalid'
Applies to all of 3A

Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3: invalid'
Applies to all of 3A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3: invalid'
Applies to all of 3A
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3Af

3Ag

3Ah

3Ai

3Aj

For Column A, please
indicate whether the
following features of
your home are
important or not
important to your
household - Yard
space and fencing
For Column A, please
indicate whether the
following features of
your home are
important or not
important to your
household - Privacy
of the home
For Column A, please
indicate whether the
following features of
your home are
important or not
important to your
household - Safety
and security within
the home
For Column A, please
indicate whether the
following features of
your home are
important or not
important to your
household - Safety
and security outside
of the home within
the neighbourhood
For Column A, please
indicate whether the
following features of
your home are
important or not
important to your
household - Energy
efficiency

Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3: invalid'
Applies to all of 3A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3: invalid'
Applies to all of 3A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3: invalid'
Applies to all of 3A

Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3: invalid'
Applies to all of 3A

Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3: invalid'
Applies to all of 3A

- 164 -

3Ak

3Al

3Ba

3Bb

3Bc

3Bd

For Column A, please
indicate whether the
following features of
your home are
important or not
important to your
household - Water
efficiency
For Column A, please
indicate whether the
following features of
your home are
important or not
important to your
household - Thermal
comfort
For Column B, please
indicate if these
features currently
meet the needs of
your household or
not. - Size of home
For Column B, please
indicate if these
features currently
meet the needs of
your household or
not. - Number of
bedrooms
For Column B, please
indicate if these
features currently
meet the needs of
your household or
not. - Modification
for special needs
For Column B, please
indicate if these
features currently
meet the needs of
your household or
not. - Easy access
and entry

Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3: invalid'
Applies to all of 3A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3: invalid'
Applies to all of 3A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3: invalid'
Applies to all of 3A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3: invalid'
Applies to all of 3A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3: invalid'
Applies to all of 3A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3: invalid'
Applies to all of 3A
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3Be

3Bf

3Bg

3Bh

3Bi

3Bj

For Column B, please
indicate if these
features currently
meet the needs of
your household or
not. - Car parking
For Column B, please
indicate if these
features currently
meet the needs of
your household or
not. - Yard space and
fencing
For Column B, please
indicate if these
features currently
meet the needs of
your household or
not. - Privacy of the
home
For Column B, please
indicate if these
features currently
meet the needs of
your household or
not. - Safety and
security within the
home
For Column B, please
indicate if these
features currently
meet the needs of
your household or
not. - Safety and
security outside of
the home within the
neighbourhood
For Column B, please
indicate if these
features currently
meet the needs of
your household or
not. - Energy
efficiency

Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3: invalid'
Applies to all of 3A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3: invalid'
Applies to all of 3A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3: invalid'
Applies to all of 3A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3: invalid'
Applies to all of 3A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3: invalid'
Applies to all of 3A

Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3: invalid'
Applies to all of 3A
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3Bk

3Bl

4Aa

4Ab

4Ac

4Ad

For Column B, please
indicate if these
features currently
meet the needs of
your household or
not. - Water
efficiency
For Column B, please
indicate if these
features currently
meet the needs of
your household or
not. - Thermal
comfort
For Column A, please
indicate if it is
important or not for
your household to
have access to the
following facilities or
services - Shops and
banking facilities
For Column A, please
indicate if it is
important or not for
your household to
have access to the
following facilities or
services - Public
transport
For Column A, please
indicate if it is
important or not for
your household to
have access to the
following facilities or
services - Parks and
recreational facilities
For Column A, please
indicate if it is
important or not for
your household to
have access to the
following facilities or
services - Emergency
services, medical
services and
hospitals

Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3: invalid'
Applies to all of 3A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3: invalid'
Applies to all of 3A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3 invalid'
Applies to all of 4A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3 invalid'
Applies to all of 4A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3 invalid'
Applies to all of 4A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3 invalid'
Applies to all of 4A
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4Ae

4Af

4Ag

4Ah

4Ai

4Ba

For Column A, please
indicate if it is
important or not for
your household to
have access to the
following facilities or
services - Child care
facilities
For Column A, please
indicate if it is
important or not for
your household to
have access to the
following facilities or
services - Education
and training facilities
For Column A, please
indicate if it is
important or not for
your household to
have access to the
following facilities or
services Employment or place
of work
For Column A, please
indicate if it is
important or not for
your household to
have access to the
following facilities or
services Community and
support services
For Column A, please
indicate if it is
important or not for
your household to
have access to the
following facilities or
services - Family and
friends
For Column B, please
indicate if the
location of your
current home meets
the needs of your
household or not Shops and banking
facilities

Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3 invalid'
Applies to all of 4A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3 invalid'
Applies to all of 4A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3 invalid'
Applies to all of 4A

Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3 invalid'
Applies to all of 4A

Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3 invalid'
Applies to all of 4A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3 invalid'
Applies to all of 4A
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4Bb

4Bc

4Bd

4Be

4Bf

4Bg

For Column B, please
indicate if the
location of your
current home meets
the needs of your
household or not Public transport
For Column B, please
indicate if the
location of your
current home meets
the needs of your
household or not Parks and
recreational facilities
For Column B, please
indicate if the
location of your
current home meets
the needs of your
household or not Emergency services,
medical services and
hospitals
For Column B, please
indicate if the
location of your
current home meets
the needs of your
household or not Child care facilities
For Column B, please
indicate if the
location of your
current home meets
the needs of your
household or not Education and
training facilities
For Column B, please
indicate if the
location of your
current home meets
the needs of your
household or not Employment or place
of work

Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3 invalid'
Applies to all of 4A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3 invalid'
Applies to all of 4A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3 invalid'
Applies to all of 4A

Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3 invalid'
Applies to all of 4A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3 invalid'
Applies to all of 4A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3 invalid'
Applies to all of 4A

- 169 -

4Bh

4Bi

5Aa

5Ab

5Ac

5Ad

5Ae

5Af

For Column B, please
indicate if the
location of your
current home meets
the needs of your
household or not Community and
support services
For Column B, please
indicate if the
location of your
current home meets
the needs of your
household or not Family and friends
For Column A, please
indicate the facilities
that this household
has (regardless of
who owns them) Stove/oven/other
cooking facilities
For Column A, please
indicate the facilities
that this household
has (regardless of
who owns them) Fridge
For Column A, please
indicate the facilities
that this household
has (regardless of
who owns them) Toilet
For Column A, please
indicate the facilities
that this household
has (regardless of
who owns them) Bath or shower
For Column A, please
indicate the facilities
that this household
has (regardless of
who owns them) Washing machine
For Column A, please
indicate the facilities
that this household
has (regardless of

Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3 invalid'
Applies to all of 4A
Only one selection can be made
If respondent indicates an area
midway between two boxes then
the result should be '-3 invalid'
Applies to all of 4A
If no response is selected here
and a response is selected at 5Ba
then a selection will be made for
5Aa

If no response is selected here
and a response is selected at 5Bb
then a selection will be made for
5Ab

If no response is selected here
and a response is selected at 5Bc
then a selection will be made for
5Ac

If no response is selected here
and a response is selected at 5Bd
then a selection will be made for
5Ad

If no response is selected here
and a response is selected at 5Be
then a selection will be made for
5Ae

If no response is selected here
and a response is selected at 5Bf
then a selection will be made for
5Af
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who owns them) Kitchen sink
5Ag

5Ba

5Bb

For Column A, please
indicate the facilities
that this household
has (regardless of
who owns them) Laundry tub
For Column B, for all
the facilities you
have, please indicate
if they are working
or not working Stove/oven/other
cooking facilities
For Column B, for all
the facilities you
have, please indicate
if they are working
or not working Fridge

5Bc

For Column B, for all
the facilities you
have, please indicate
if they are working
or not working Toilet

5Bd

For Column B, for all
the facilities you
have, please indicate
if they are working
or not working Bath or shower

5Be

For Column B, for all
the facilities you
have, please indicate
if they are working
or not working Washing machine

If no response is selected here
and a response is selected at 5Bg
then a selection will be made for
5Ag

If a respondent selects 'household
has' at 5Aa and both 'working'
and 'not working' boxes are
selected here - In the instance
that both 'working' and 'not
working' are selected, code the
response to "1= working"
If a respondent selects 'household
has' at 5Aa and both 'working'
and 'not working' boxes are
selected here - In the instance
that both 'working' and 'not
working' are selected, code the
response to "1= working"
If a respondent selects 'household
has' at 5Aa and both 'working'
and 'not working' boxes are
selected here - In the instance
that both 'working' and 'not
working' are selected, code the
response to "1= working"
If a respondent selects 'household
has' at 5Aa and both 'working'
and 'not working' boxes are
selected here - In the instance
that both 'working' and 'not
working' are selected, code the
response to "1= working"

If a respondent selects 'household
has' at 5Aa and both 'working'
and 'not working' boxes are
selected here - In the instance
that both 'working' and 'not
working' are selected, code the
response to "1= working"
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5Bf

For Column B, for all
the facilities you
have, please indicate
if they are working
or not working Kitchen sink

5Bg

For Column B, for all
the facilities you
have, please indicate
if they are working
or not working Laundry tub

6a

Does your home
have any of the
following problems Rising damp
Does your home
have any of the
following problems Major cracks in
walls/floors
Does your home
have any of the
following problems Sinking/moving
foundations
Does your home
have any of the
following problems Sagging floors
Does your home
have any of the
following problems Walls/windows out
of plumb
Does your home
have any of the
following problems Wood rot/termite
damage
Does your home
have any of the
following problems Major electrical
problems
Does your home
have any of the
following problems -

6b

6c

6d

6e

6f

6g

6h

If a respondent selects 'household
has' at 5Aa and both 'working'
and 'not working' boxes are
selected here - In the instance
that both 'working' and 'not
working' are selected, code the
response to "1= working"
If a respondent selects 'household
has' at 5Aa and both 'working'
and 'not working' boxes are
selected here - In the instance
that both 'working' and 'not
working' are selected, code the
response to "1= working"
If a respondent selects 6a and
also either 6k and/or 6l then 6k
and/or 6l will be removed
If a respondent selects 6b and
also either 6k and/or 6l then 6k
and/or 6l will be removed

If a respondent selects 6c and also
either 6k and/or 6l then 6k and/or
6l will be removed

If a respondent selects 6d and
also either 6k and/or 6l then 6k
and/or 6l will be removed
If a respondent selects 6e and
also either 6k and/or 6l then 6k
and/or 6l will be removed

If a respondent selects 6f and also
either 6k and/or 6l then 6k and/or
6l will be removed

If a respondent selects 6g and
also either 6k and/or 6l then 6k
and/or 6l will be removed

If a respondent selects 6h and
also either 6k and/or 6l then 6k
and/or 6l will be removed
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Major plumbing
problems

6i

6j

6k

6l

7

8aa

8ab

8ac

Does your home
have any of the
following problems Major roof defect
Does your home
have any of the
following problems Other structural
problems
Does your home
have any of the
following problems Don't know
Does your home
have any of the
following problems No, this property
has none of these
problems
Which of the
following best
describes your
household?

Including yourself,
please complete the
following for each
person who usually
lives in your home Person 1 sex
Including yourself,
please complete the
following for each
person who usually
lives in your home Person 2 sex
Including yourself,
please complete the
following for each
person who usually
lives in your home Person 3 sex

If a respondent selects 6i and also
either 6k and/or 6l then 6k and/or
6l will be removed
If a respondent selects 6j and also
either 6k and/or 6l then 6k and/or
6l will be removed

6k will only be recorded when it is
selected in isolation and no other
codes have been selected. If 6k
and 6l are both selected, 6k will
be removed.
6l will only be recorded when it is
selected in isolation and no other
codes have been selected. If 6k
and 6l are both selected, 6k will
be removed.
If more than one box selected,
check Q8 for additional
information. If one code is clearly
contradictory to Q8, delete that
code. If it is not possible to
ascertain, please code as 95
(Other).
If no selection of gender is made
and the respondent has selected
gender in Q25, we will replicate
the gender stated in Q25

If a respondent has stated code 1
(1) at Q7 then any response
entered here will be deleted

If a respondent has stated code 1
(1) at Q7 then any response
entered here will be deleted
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8ad

8ae

8af

8ba

8bb

8bc

8bd

8be

Including yourself,
please complete the
following for each
person who usually
lives in your home Person 4 sex
Including yourself,
please complete the
following for each
person who usually
lives in your home Person 5 sex
Including yourself,
please complete the
following for each
person who usually
lives in your home Person 6 sex
Including yourself,
please complete the
following for each
person who usually
lives in your home Person 1 age
Including yourself,
please complete the
following for each
person who usually
lives in your home Person 2 age
Including yourself,
please complete the
following for each
person who usually
lives in your home Person 3 age
Including yourself,
please complete the
following for each
person who usually
lives in your home Person 4 age
Including yourself,
please complete the
following for each
person who usually
lives in your home Person 5 age

If a respondent has stated code 1
(1) at Q7 then any response
entered here will be deleted

If a respondent has stated code 1
(1) at Q7 then any response
entered here will be deleted

If a respondent has stated code 1
(1) at Q7 then any response
entered here will be deleted

If no selection is made and a
respondent has selected codes
4,5,6,7,8 or 9 at Q26 (i.e. 25-34
years or older) then we will select
code 4 (25+)
If a respondent has stated code 1
(1) at Q7 then any response
entered here will be deleted

If a respondent has stated code 1
(1) at Q7 then any response
entered here will be deleted

If a respondent has stated code 1
(1) at Q7 then any response
entered here will be deleted

If a respondent has stated code 1
(1) at Q7 then any response
entered here will be deleted
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8bf

Including yourself,
please complete the
following for each
person who usually
lives in your home Person 6 age
Which of these
options best
describe your
current employment
situation…?
To what extent do
the following factors
influence your
employment
situation? - There
are no jobs where I
live / in the type of
work I want

If a respondent has stated code 1
(1) at Q7 then any response
entered here will be deleted

10b

To what extent do
the following factors
influence your
employment
situation? - I need
more training,
education or work
experience to get a
job

If two selections are made in
boxes next to each other (i.e. ‘A
lot’ and ‘Somewhat’), or a
respondent has indicated an area
midway between two boxes then
the most extreme code will be
recorded (i.e. ‘a lot’ takes priority
over ‘somewhat’ etc.)

10c

To what extent do
the following factors
influence your
employment
situation? - If I work,
my rent might go up

If two selections are made in
boxes next to each other (i.e. ‘A
lot’ and ‘Somewhat’), or a
respondent has indicated an area
midway between two boxes then
the most extreme code will be
recorded (i.e. ‘a lot’ takes priority
over ‘somewhat’ etc.)

9

10a

If two selections are made in
boxes next to each other (i.e. ‘A
lot’ and ‘Somewhat’), or a
respondent has indicated an area
midway between two boxes then
the most extreme code will be
recorded (i.e. ‘a lot’ takes priority
over ‘somewhat’ etc.)

Where one of the
first three codes
has been
selected (i.e. A
lot, Somewhat or
Not at all) AND
Don't know / not
applicable has
been selected,
don’t know will
be removed
Where one of the
first three codes
has been
selected (i.e. A
lot, Somewhat or
Not at all) AND
Don't know / not
applicable has
been selected,
don’t know will
be removed
Where one of the
first three codes
has been
selected (i.e. A
lot, Somewhat or
Not at all) AND
Don't know / not
applicable has
been selected,
don’t know will
be removed

Where the tenant has
NOT selected that
they are working parttime, unemployed or
not in the labour force
to Q9 i.e. codes 2,3 or
5 - then ANY
responses here will be
deleted.

Where the tenant has
NOT selected that
they are working parttime, unemployed or
not in the labour force
to Q9 i.e. codes 2,3 or
5 - then ANY
responses here will be
deleted.

Where the tenant has
NOT selected that
they are working parttime, unemployed or
not in the labour force
to Q9 i.e. codes 2,3 or
5 - then ANY
responses here will be
deleted.
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10d

To what extent do
the following factors
influence your
employment
situation? - If I work,
I might have to leave
my current housing

If two selections are made in
boxes next to each other (i.e. ‘A
lot’ and ‘Somewhat’), or a
respondent has indicated an area
midway between two boxes then
the most extreme code will be
recorded (i.e. ‘a lot’ takes priority
over ‘somewhat’ etc.)

10e

To what extent do
the following factors
influence your
employment
situation? - If I work
the pay might be too
low and / or my
pension / benefits
might be reduced

If two selections are made in
boxes next to each other (i.e. ‘A
lot’ and ‘Somewhat’), or a
respondent has indicated an area
midway between two boxes then
the most extreme code will be
recorded (i.e. ‘a lot’ takes priority
over ‘somewhat’ etc.)

10f

To what extent do
the following factors
influence your
employment
situation? - I don’t
work because child
care is too expensive
or unavailable

If two selections are made in
boxes next to each other (i.e. ‘A
lot’ and ‘Somewhat’), or a
respondent has indicated an area
midway between two boxes then
the most extreme code will be
recorded (i.e. ‘a lot’ takes priority
over ‘somewhat’ etc.)

10g

To what extent do
the following factors
influence your
employment
situation? - I can’t
work because I want
to / need to stay
home to take care of
my children

If two selections are made in
boxes next to each other (i.e. ‘A
lot’ and ‘Somewhat’), or a
respondent has indicated an area
midway between two boxes then
the most extreme code will be
recorded (i.e. ‘a lot’ takes priority
over ‘somewhat’ etc.)

Where one of the
first three codes
has been
selected (i.e. A
lot, Somewhat or
Not at all) AND
Don't know / not
applicable has
been selected,
don’t know will
be removed
Where one of the
first three codes
has been
selected (i.e. A
lot, Somewhat or
Not at all) AND
Don't know / not
applicable has
been selected,
don’t know will
be removed
Where one of the
first three codes
has been
selected (i.e. A
lot, Somewhat or
Not at all) AND
Don't know / not
applicable has
been selected,
don’t know will
be removed
Where one of the
first three codes
has been
selected (i.e. A
lot, Somewhat or
Not at all) AND
Don't know / not
applicable has
been selected,
don’t know will
be removed

Where the tenant has
NOT selected that
they are working parttime, unemployed or
not in the labour force
to Q9 i.e. codes 2,3 or
5 - then ANY
responses here will be
deleted.

Where the tenant has
NOT selected that
they are working parttime, unemployed or
not in the labour force
to Q9 i.e. codes 2,3 or
5 - then ANY
responses here will be
deleted.

Where the tenant has
NOT selected that
they are working parttime, unemployed or
not in the labour force
to Q9 i.e. codes 2,3 or
5 - then ANY
responses here will be
deleted.

Where the tenant has
NOT selected that
they are working parttime, unemployed or
not in the labour force
to Q9 i.e. codes 2,3 or
5 - then ANY
responses here will be
deleted.
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10h

To what extent do
the following factors
influence your
employment
situation? - I don’t
work because
transport to work is
too expensive or
unavailable

If two selections are made in
boxes next to each other (i.e. ‘A
lot’ and ‘Somewhat’), or a
respondent has indicated an area
midway between two boxes then
the most extreme code will be
recorded (i.e. ‘a lot’ takes priority
over ‘somewhat’ etc.)

10i

To what extent do
the following factors
influence your
employment
situation? - Other
(please specify)

If two selections are made in
boxes next to each other (i.e. ‘A
lot’ and ‘Somewhat’), or a
respondent has indicated an area
midway between two boxes then
the most extreme code will be
recorded (i.e. ‘a lot’ takes priority
over ‘somewhat’ etc.)

11

Including yourself,
how many people
aged 15-24 years are
currently enrolled in
full-time education?
Including yourself,
how many people
aged 14 years and
under are currently
enrolled in full time
education?
For Column A, please
indicate if you or
anyone else in your
household used any
of the following
services in the past
12 months? - Drug
and alcohol
counselling

If no selection is made and no
people are recorded as being
aged 5-24 in Q8 and respondent is
not 15-24 in Q26 then Code 1
(none) will be entered
If no selection is made and no
people for Persons 2-6 are
recorded as being aged under 17
in Q8 and respondent is not 14
and under in Q26 then Code 1
(none) will be entered
If column B is selected, but
column A is not selected for this
service, column A will be selected

12

13Aa

Where one of the
first three codes
has been
selected (i.e. A
lot, Somewhat or
Not at all) AND
Don't know / not
applicable has
been selected,
don’t know will
be removed
Where one of the
first three codes
has been
selected (i.e. A
lot, Somewhat or
Not at all) AND
Don't know / not
applicable has
been selected - IF
the respondent
has stated any of
codes 1 or 4 in
Q9 - then only
don't know / not
applicable will be
selected

Where the tenant has
NOT selected that
they are working parttime, unemployed or
not in the labour force
to Q9 i.e. codes 2,3 or
5 - then ANY
responses here will be
deleted.

Where the tenant has
NOT selected that
they are working parttime, unemployed or
not in the labour force
to Q9 i.e. codes 2,3 or
5; or the SPECIFY box
is BLANK - then ANY
responses here should
be deleted.
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13Ab

13Ac

13Ad

13Ae

13Af

13Ag

For Column A, please
indicate if you or
anyone else in your
household used any
of the following
services in the past
12 months? - Mental
health support
services
For Column A, please
indicate if you or
anyone else in your
household used any
of the following
services in the past
12 months? - Health
/ medical services
For Column A, please
indicate if you or
anyone else in your
household used any
of the following
services in the past
12 months? - Life
skills / personal
development
services
For Column A, please
indicate if you or
anyone else in your
household used any
of the following
services in the past
12 months? - Aged
care
For Column A, please
indicate if you or
anyone else in your
household used any
of the following
services in the past
12 months? Information, advice
and referral services
For Column A, please
indicate if you or
anyone else in your
household used any
of the following
services in the past
12 months? - Day-to-

If column B is selected, but
column A is not selected for this
service, column A will be selected

If column B is selected, but
column A is not selected for this
service, column A will be selected

If column B is selected, but
column A is not selected for this
service, column A will be selected

If column B is selected, but
column A is not selected for this
service, column A will be selected

If column B is selected, but
column A is not selected for this
service, column A will be selected

If column B is selected, but
column A is not selected for this
service, column A will be selected
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day living support
services

13Ah

13Ai

13Aj

13Ak

For Column A, please
indicate if you or
anyone else in your
household used any
of the following
services in the past
12 months? Residential care and
supported
accommodation
services
For Column A, please
indicate if you or
anyone else in your
household used any
of the following
services in the past
12 months? Services that provide
support for children,
family or carers
For Column A, please
indicate if you or
anyone else in your
household used any
of the following
services in the past
12 months? Training and
employment support
services
For Column A, please
indicate if you or
anyone else in your
household used any
of the following
services in the past
12 months? Financial and
material assistance

If column B is selected, but
column A is not selected for this
service, column A will be selected

If column B is selected, but
column A is not selected for this
service, column A will be selected

If column B is selected, but
column A is not selected for this
service, column A will be selected

If column B is selected, but
column A is not selected for this
service, column A will be selected
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13Al

13Am

13An

13Ba

13Bb

For Column A, please
indicate if you or
anyone else in your
household used any
of the following
services in the past
12 months? Domestic and family
violence services
For Column A, please
indicate if you or
anyone else in your
household used any
of the following
services in the past
12 months? - Other
support services

If column B is selected, but
column A is not selected for this
service, column A will be selected

If column B is selected, but
column A is not selected for this
service, column A will be selected

For Column A, please If this selection is made and any
indicate if you or
selection 13A(a-m) is made, this
anyone else in your
selection will be deleted
household used any
of the following
services in the past
12 months? - None
of the above
For Column B: for
only those services
crossed in Column A,
please indicate if you
or anyone else in
your household had
help or a referral
from your housing
provider to get that
service? - Drug and
alcohol counselling
For Column B: for
only those services
crossed in Column A,
please indicate if you
or anyone else in
your household had
help or a referral
from your housing
provider to get that
service? - Mental
health support
services

If all responses to
13Aa to 13Am
are blank then a
response for
13An will be
selected
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13Bc

13Bd

13Be

13Bf

For Column B: for
only those services
crossed in Column A,
please indicate if you
or anyone else in
your household had
help or a referral
from your housing
provider to get that
service? - Health /
medical services
For Column B: for
only those services
crossed in Column A,
please indicate if you
or anyone else in
your household had
help or a referral
from your housing
provider to get that
service? - Life skills /
personal
development
services
For Column B: for
only those services
crossed in Column A,
please indicate if you
or anyone else in
your household had
help or a referral
from your housing
provider to get that
service? - Aged care
For Column B: for
only those services
crossed in Column A,
please indicate if you
or anyone else in
your household had
help or a referral
from your housing
provider to get that
service? Information, advice
and referral services
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13Bg

13Bh

13Bi

13Bj

For Column B: for
only those services
crossed in Column A,
please indicate if you
or anyone else in
your household had
help or a referral
from your housing
provider to get that
service? - Day-to-day
living support
services
For Column B: for
only those services
crossed in Column A,
please indicate if you
or anyone else in
your household had
help or a referral
from your housing
provider to get that
service? - Residential
care and supported
accommodation
services
For Column B: for
only those services
crossed in Column A,
please indicate if you
or anyone else in
your household had
help or a referral
from your housing
provider to get that
service? - Services
that provide support
for children, family
or carers
For Column B: for
only those services
crossed in Column A,
please indicate if you
or anyone else in
your household had
help or a referral
from your housing
provider to get that
service? - Training
and employment
support services
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13Bk

13Bl

13Bm

13Bn

For Column B: for
only those services
crossed in Column A,
please indicate if you
or anyone else in
your household had
help or a referral
from your housing
provider to get that
service? - Financial
and material
assistance
For Column B: for
only those services
crossed in Column A,
please indicate if you
or anyone else in
your household had
help or a referral
from your housing
provider to get that
service? - Domestic
and family violence
services
For Column B: for
only those services
crossed in Column A,
please indicate if you
or anyone else in
your household had
help or a referral
from your housing
provider to get that
service? - Other
support services
For Column B: for
If all responses to 13Ba to 13Bm
only those services
are blank then a response for
crossed in Column A, 13bn will be selected
please indicate if you
or anyone else in
your household had
help or a referral
from your housing
provider to get that
service? - None of
the above
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14aa

Do you or anyone in
your household ever
need someone to
help with, or be with
for self-care
activities - yourself

Where respondent has stated
code 1 (1) at Q7 and/or indicated
person 1 only at Q8 - any
responses for 'others in
household' will be deleted

14ab

Do you or anyone in
your household ever
need someone to
help with, or be with
for self-care
activities - others in
your household

Where respondent has stated
code 1 (1) at Q7 and/or indicated
person 1 only at Q8 - any
responses for 'others in
household' will be deleted

If a respondent
selects both "yes,
sometimes" and
"yes, always" for
others in the
household. Then
the greater
option will take
precedence, that
is "yes, always"
will be selected
over "yes,
sometimes".
If a respondent
selects both "yes,
sometimes" and
"yes, always" for
self in the
household. Then
the greater
option will take
precedence, that
is "yes, always"
will be selected
over "yes,
sometimes".
If a respondent
selects both "yes,
sometimes" and
"yes, always" for
others in the
household. Then
the greater
option will take
precedence, that
is "yes, always"
will be selected
over "yes,
sometimes".
If a respondent
selects both "yes,
sometimes" and
"yes, always" for
self in the
household. Then
the greater
option will take
precedence, that
is "yes, always"
will be selected
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over "yes,
sometimes".

14ba

Do you or anyone in
your household ever
need someone to
help with, or be with
for body movement
activities - yourself

Where respondent has stated
code 1 (1) at Q7 and/or indicated
person 1 only at Q8 - any
responses for 'others in
household' will be deleted

14bb

Do you or anyone in
your household ever
need someone to
help with, or be with
for body movement
activities - others in
your household

Where respondent has stated
code 1 (1) at Q7 and/or indicated
person 1 only at Q8 - any
responses for 'others in
household' will be deleted

If a respondent
selects both "yes,
sometimes" and
"yes, always" for
others in the
household. Then
the greater
option will take
precedence, that
is "yes, always"
will be selected
over "yes,
sometimes".
If a respondent
selects both "yes,
sometimes" and
"yes, always" for
self in the
household. Then
the greater
option will take
precedence, that
is "yes, always"
will be selected
over "yes,
sometimes".
If a respondent
selects both "yes,
sometimes" and
"yes, always" for
others in the
household. Then
the greater
option will take
precedence, that
is "yes, always"
will be selected
over "yes,
sometimes".
If a respondent
selects both "yes,
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14ca

Do you or anyone in
your household ever
need someone to
help with, or be with
for communication
activities - yourself

Where respondent has stated
code 1 (1) at Q7 and/or indicated
person 1 only at Q8 - any
responses for 'others in
household' will be deleted

14cb

Do you or anyone in
your household ever
need someone to
help with, or be with
for communications
activities - others in
your household

Where respondent has stated
code 1 (1) at Q7 and/or indicated
person 1 only at Q8 - any
responses for 'others in
household' will be deleted

sometimes" and
"yes, always" for
self in the
household. Then
the greater
option will take
precedence, that
is "yes, always"
will be selected
over "yes,
sometimes".
If a respondent
selects both "yes,
sometimes" and
"yes, always" for
others in the
household. Then
the greater
option will take
precedence, that
is "yes, always"
will be selected
over "yes,
sometimes".
If a respondent
selects both "yes,
sometimes" and
"yes, always" for
self in the
household. Then
the greater
option will take
precedence, that
is "yes, always"
will be selected
over "yes,
sometimes".
If a respondent
selects both "yes,
sometimes" and
"yes, always" for
others in the
household. Then
the greater
option will take
precedence, that
is "yes, always"
will be selected
over "yes,
sometimes".
If a respondent
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15

16

You have indicated
that you and/or
others in the
household need
someone to help
with self-care, body
movement and/or
communication
activities. Please
select all the reasons
that apply for you
and/or others in the
household.
How many
bedrooms does your
home have

17a

Which of the
following happen in
your household on a
regular basis? Someone aged 5 to
17 years has to share
a bedroom with
someone of the
opposite sex

17b

Which of the
following happen in
your household on a
regular basis? – A
single person aged
18 years or over has
to share a bedroom
Which of the
following happen in
your household on a

17c

Where respondent has stated
code 3 for 14aa, 14ab, 14ba,
14bb, 14ca and 14cb - any
responses will be deleted

selects both "yes,
sometimes" and
"yes, always" for
self in the
household. Then
the greater
option will take
precedence, that
is "yes, always"
will be selected
over "yes,
sometimes".
Where
respondent has
required help or
supervision (i.e.
codes 1 or 2) for
14aa, 14ab, 14ba,
14bb, 14ca or
14cb - then if 'no
need for help or
supervision is
selected - this
code will be
deleted

If a respondent selects
both "yes, sometimes"
and "yes, always" for
others in the
household. The
greater option will
take precedence, that
is "yes, always" will be
selected over "yes,
sometimes"

Where respondent has stated
code 2, 4, 5, 6, or 7 for Q7, OR
indicated more than one person
in Q8, check that if '1' bedroom is
selected, this is the correct
answer. Check not change.

- 187 -

17d

18a

18b

18c

18d

18e

19

20

regular basis? Three or more
people share a
bedroom.
Which of the
following happen in
your household on a
regular basis? - None
of the above
Have you been
homeless in the last
5 years - Yes sleeping
rough etc.
Have you been
homeless in the last
5 years - Yes short
term or emergency
accommodation
Have you been
homeless in the last
5 years - Yes in a
private boarding
house
Have you been
homeless in the last
5 years - Yes
hotel/motel etc.
Have you been
homeless in the last
5 years - No have
never been
homeless in the last
5 years
How many times
have you
experienced
homelessness in the
last 5 years?
In total, how long
have you lived in
social housing?

If all selections are blank for
Q17a-17d then this response will
be selected

If this selection is
made and any
selection 17(a-c)
is made, this
selection will be
deleted

If no selections have been made
for 18a-18e and the respondent
has not made any selection in
Q19 then this selection will be
made
If 18e (no have never been
homeless) was selected then any
selection made here will be
deleted
Double check age and length of
time respondent has lived in
social housing.
Check Q7 to determine whether
the tenant stays alone or not AND
then check their response in Q8
and Q26 to determine if the
length of time is greater than
their age. For example if a person
aged 5-17 (from Q8) stays alone,
then they cannot have lived in
social housing 18+ years. In such
- 188 -

cases, code as -3 INVALID.
However, if tenant has not coded
'1' in Q7, then check their
response in Q26 as well as Q8 to
determine whether to code '-3' or
not.

21

How long have you
lived in your current
home?

22a

Immediately prior to
moving to your
current home, what
type of dwelling did
you live in?
Immediately prior to
moving to your
current home, were
you:
For you, what are
the benefits of living
in social housing Feel more settled in
general

22b

23a / 23Aa

Double check age and length of
time respondent has lived in
social housing.
Check Q7 to determine whether
the tenant stays alone or not AND
then check their response in Q8
and Q26 to determine if the
length of time is greater than
their age. For example if a person
aged 5-17 (from Q8) stays alone,
then they cannot have lived in
social housing 18+ years. In such
cases, code as -3 INVALID.
However, if tenant has not coded
'1' in Q7, then check their
response in Q26 as well as Q8 to
determine whether to code '-3' or
not.

If two selections are made in
boxes next to each other (i.e. Yes,
it is a benefit and No, it is not a
benefit) or if respondent has
indicated an area midway
between two boxes then the
most extreme code will be
recorded (i.e. Yes, it is a benefit
takes priority over No, it is not a
benefit, No, it is not a benefit
takes priority over Not applicable)
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23b / 23Ab

For you, what are
the benefits of living
in social housing Enjoy better health

23c / 23Ac

For you, what are
the benefits of living
in social housing Feel more able to
cope with life events

23d / 23Ad

For you, what are
the benefits of living
in social housing Feel part of the local
community

23e / 23Ae

For you, what are
the benefits of living
in social housing - Be
able to continue
living in this area

If two selections are made in
boxes next to each other (i.e. Yes,
it is a benefit and No, it is not a
benefit) or if respondent has
indicated an area midway
between two boxes then the
most extreme code will be
recorded (i.e. Yes, it is a benefit
takes priority over No, it is not a
benefit, No, it is not a benefit
takes priority over Not applicable)
If two selections are made in
boxes next to each other (i.e. Yes,
it is a benefit and No, it is not a
benefit) or if respondent has
indicated an area midway
between two boxes then the
most extreme code will be
recorded (i.e. Yes, it is a benefit
takes priority over No, it is not a
benefit, No, it is not a benefit
takes priority over Not applicable)
If two selections are made in
boxes next to each other (i.e. Yes,
it is a benefit and No, it is not a
benefit) or if respondent has
indicated an area midway
between two boxes then the
most extreme code will be
recorded (i.e. Yes, it is a benefit
takes priority over No, it is not a
benefit, No, it is not a benefit
takes priority over Not applicable)
If two selections are made in
boxes next to each other (i.e. Yes,
it is a benefit and No, it is not a
benefit) or if respondent has
indicated an area midway
between two boxes then the
most extreme code will be
recorded (i.e. Yes, it is a benefit
takes priority over No, it is not a
benefit, No, it is not a benefit
takes priority over Not applicable)
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23f / 23Af

For you, what are
the benefits of living
in social housing – Be
able to manage rent
/ money better

23g / 23Ag

For you, what are
the benefits of living
in social housing Feel more able to
improve job
situation

23h / 23Ah

For you, what are
the benefits of living
in social housing Feel more able to
start or continue
education/training

23i / 23Ai

For you, what are
the benefits of living
in social housing Have better access
to services

If two selections are made in
boxes next to each other (i.e. Yes,
it is a benefit and No, it is not a
benefit) or if respondent has
indicated an area midway
between two boxes then the
most extreme code will be
recorded (i.e. Yes, it is a benefit
takes priority over No, it is not a
benefit, No, it is not a benefit
takes priority over Not applicable)
If two selections are made in
boxes next to each other (i.e. Yes,
it is a benefit and No, it is not a
benefit) or if respondent has
indicated an area midway
between two boxes then the
most extreme code will be
recorded (i.e. Yes, it is a benefit
takes priority over No, it is not a
benefit, No, it is not a benefit
takes priority over Not applicable)
If two selections are made in
boxes next to each other (i.e. Yes,
it is a benefit and No, it is not a
benefit) or if respondent has
indicated an area midway
between two boxes then the
most extreme code will be
recorded (i.e. Yes, it is a benefit
takes priority over No, it is not a
benefit, No, it is not a benefit
takes priority over Not applicable)
If two selections are made in
boxes next to each other (i.e. Yes,
it is a benefit and No, it is not a
benefit) or if respondent has
indicated an area midway
between two boxes then the
most extreme code will be
recorded (i.e. Yes, it is a benefit
takes priority over No, it is not a
benefit, No, it is not a benefit
takes priority over Not applicable)
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23j / 23Aj

For you, what are
the benefits of living
in social housing Have better access
to public transport

23k / 23Ak

For you, what are
the benefits of living
in social housing Other (please
specify)

23Ba

In the last 12
months, how
satisfied were you
with - Community
activities arranged
by your housing
organisation?

23Bb

In the last 12
months, how
satisfied were you
with - Community
activities supported
by your housing
organisation?

24Aa

Are you of Aboriginal
or Torres Strait
Islander origin?

If two selections are made in
boxes next to each other (i.e. Yes,
it is a benefit and No, it is not a
benefit) or if respondent has
indicated an area midway
between two boxes then the
most extreme code will be
recorded (i.e. Yes, it is a benefit
takes priority over No, it is not a
benefit, No, it is not a benefit
takes priority over Not applicable)
If two selections are made in
boxes next to each other (i.e. Yes,
it is a benefit and No, it is not a
benefit) or if respondent has
indicated an area midway
between two boxes then the
most extreme code will be
recorded (i.e. Yes, it is a benefit
takes priority over No, it is not a
benefit, No, it is not a benefit
takes priority over Not applicable)
If two selections are made in
boxes next to each other (i.e. very
satisfied and satisfied), or a
respondent has indicated an area
midway between two boxes then
the most extreme code will be
recorded (i.e. very satisfied takes
priority over satisfied, satisfied
takes priority over neither nor,
dissatisfied takes priority over
neither nor, very dissatisfied
takes priority over dissatisfied)
If two selections are made in
boxes next to each other (i.e. very
satisfied and satisfied), or a
respondent has indicated an area
midway between two boxes then
the most extreme code will be
recorded (i.e. very satisfied takes
priority over satisfied, satisfied
takes priority over neither nor,
dissatisfied takes priority over
neither nor, very dissatisfied
takes priority over dissatisfied)

If A to J
answered, no
writing in K, then
code K as 97.
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24Ba

24Bb

24Bc

24Bd

24Be

Are you of Aboriginal
or Torres Strait
Islander origin? neither Aboriginal or
TSI origin

Where code 1 (1) has been
selected at Q7 or the respondent
identified in Q8 that it is only
person 1 - then any response here
will be deleted and no others in
household (code 6) selected
Are you or any
Where code 1 (1) has been
members of your
selected at Q7 or the respondent
household of
identified in Q8 that it is only
Aboriginal or Torres
person 1 - then any response here
Strait Islander origin? will be deleted and no others in
Aboriginal but not
household (code 6) selected
TSI
Are you of Aboriginal Where code 1 (1) has been
or Torres Strait
selected at Q7 or the respondent
Islander origin? TSI
identified in Q8 that it is only
but not Aboriginal
person 1 - then any response here
will be deleted and no others in
household (code 6) selected
Are you of Aboriginal Where code 1 (1) has been
or Torres Strait
selected at Q7 or the respondent
Islander origin? Both identified in Q8 that it is only
Aboriginal and TSI
person 1 - then any response here
origin
will be deleted and no others in
household (code 6) selected
Are you of Aboriginal Where code 1 (1) has been
or Torres Strait
selected at Q7or the respondent
Islander origin?
identified in Q8 that it is only
Don't Know
person 1 - then any response here
will be deleted and no others in
household (code 6) selected

25

Are you male or
female?

26
27

How old are you?
What is the highest
level of education
you have
completed?
In which country
were you born?

28

29

What language do
you mainly speak at
home?

30

Are you the main
tenant in the
household?

If no selection is made then any
selection made for Person 1 at
Q8a will be replicated

If free format text is entered but
the 'other' box is not selected
then we will select the other box
If free format text is entered but
the 'other' box is not selected
then we will select the other box
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