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Preface 

This report is an important annual examination of Australia’s national disability services. 
The report focuses on services funded under the Commonwealth State/Territory Disability 
Agreement (CSTDA), and covers both the services provided under the agreement and the 
people who access these services. 

Data presented in the report are from the 2005–06 National Minimum Data Set (NMDS). This 
collection is the third full financial year of available data from this data set. Some new data 
are presented throughout the report detailing trends in various data items over the three 
year period (2003–04 to 2005–06). 

Disability support services reports have been produced by AIHW since 1996. The information 
provided in the reports allow service providers, government departments, academics, 
members of the general public, service users and their families to obtain comprehensive 
information about CSTDA-funded services and their clients. 

For the first time, this report includes a special chapter focussing on service users with 
autism spectrum disorders. It is envisaged that future editions of this report will contain a 
special chapter with a new focus. 

 

 

 

Penny Allbon 

Director 
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Summary 
This report presents information on disability services collected from over 9,000 service 
outlets throughout Australia, which are funded under an agreement between the Australian 
and state/territory governments. These services aim to improve the quality of life of people 
with disability by providing support and assistance across a range of life activities. The 
report profiles the people with disability who use the services, the types of services they use 
and the supports they need (including information on their informal carers). Most 
information presented in this report is derived from the 2005–06 Commonwealth 
State/Territory Disability Agreement National Minimum Data Set (CSTDA NMDS) 
collection.  

• Over 217,000 people with disability accessed services during the collection period, or  
1 in every 100 Australians. Almost half (45%) of all service users accessed one or more 
community support services (including services such as therapy, early childhood 
intervention and case management), and over one-third (34%) used employment 
services (which assist people to obtain and/or retain paid employment). Over a quarter 
(26%) of service users accessed more than one service type during 2005–06. 

• Approximately 58% of all service users were male. The median age of services users was 
31.4 years—higher for females (35.3 years) than males (28.7 years). This was lower than 
the median age of the Australian population in 2006 (37 years). 

• Intellectual disability was the most commonly reported primary disability group (33%) 
by service users, followed by psychiatric (14%) and physical disability (12%). The 
complex and diverse needs of service users is shown by their multiple disabilities—over 
one-third (34%) of service users reported more than one disability group; on average  
1.6 disability groups were reported per service user. 

• Indigenous service users comprised about 1 in 30 users (3.3%). These service users were 
much younger than other users, with a median age of 24.7 years, and more likely than 
others to report multiple disability groups.  

• Compared with the overall CSTDA service user group, the 8% of service users with 
autism were more likely to be male, and were much younger than the general service 
user population (median age of 15.8 years, compared with 31.4 years overall). They were 
also more likely to report higher levels of support need across all reported life areas. 

• Nearly one-third (32%) of the 158,187 service users of working age (15 to 64 years) were 
employed. A further quarter (25%) were unemployed, and a further third (33%) were 
not in the labour force. Over half (56%) of service users aged 16 years and over reported 
that the Disability Support Pension was their main source of income.  

• The most common areas in which service users always needed support were working 
(24%), education (22%) and community (civic) and economic life (21%).  

• Most service users reported living in a private residence (68%), and over half of all users 
reported living with their family (55%). 

• Close to half (45%) of all service users reported having an informal carer; 57% of these 
informal carers lived with the recipient of care. Informal care was provided in the 
majority (59%) of cases by the service user’s mother and 1 in 8 carers (12%) were aged  
65 years or over. Over 80% of service users with a carer reported that their carer assisted 
with one or more activities of daily living (self-care, mobility and communication). 




