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 Index

A
ABC, confidence in, 397, 398
abduction/kidnapping, 57, 366
Aboriginal and Torres Strait Islander Aged 

Care Strategy, 113
Aboriginal and Torres Strait Islander health 

workers, 332
Aboriginal Australians, see Indigenous 

Australians
Aboriginal Child Placement Principle, 53
Aboriginal Rental Housing Program, see state 

owned and managed Indigenous 
housing

ABS, see Australian Bureau of Statistics
abuse, see child protection; violence and 

abuse
ACAP/ACATs, see aged care assessments
access and accessibility

aged care services, 113–18, 131–5
child care services, 40–1
communication, 386–7
housing, 465; see also housing 

affordability
people with disability, 185–91
potable water, 355
SAAP, 268–72, 468–73
transport, 185–6, 322, 385–6
see also demand; need; participation

accidents, see injuries
accommodation, see housing and 

accommodation
accommodation bonds

private rental, 234–5, 466
residential aged care, 94, 109, 110–11, 143

accreditation, see standards
ACFI, 110
acquired brain injury (ABI), 158–60, 161, 450

CSTDA service users, 177, 453
ACROD, 171
Active Participation Model, 188
activity limitations, 155–68, 449

carers with, 169
definition of term, 81
education participation by students with, 

199–200, 456

employment participation by people with, 
197–9

living arrangements of people with, 195, 
196, 455

parents cared for by children and young 
people, 28, 29, 422

younger people in residential aged care, 
184

see also carers
activity limitations, older people with, 85–7, 

132
aids and equipment used, 446
community aged care clients, 117–18, 

125–9
expenditure per person, 141
informal care recipients, 96–100, 117, 118
life expectancy at age 65 and time spent 

with, 5, 85
residential care clients, 109, 110; 

admissions by, 6, 124–5, 441
Survey of Disability, Ageing and Carers 

data, 5, 97, 138
see also aged care assessments

activity programs provided to HACC clients, 
127

Additional Support for Students with 
Disability program, 186

Adelaide, 356–7
see also capital cities

adequacy of housing, see housing adequacy
ADHD, 166
administrative costs, CSTDA services, 182
adolescents, see children and young people
adopted children, 24–5, 420
adult children

carers of parents, 99, 100–1
living at home, 26, 67
older parents caring for, 153

adult literacy, 374–5
Adult Literacy and Life Skills Survey, 375
advanced diplomas courses, see vocational 

education and training
advocacy, information and print disability, 

CSTDA, 176, 182
affordability, 437

child care, 41–2, 427
see also financial stress and hardship; 

housing affordability
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Afghan-born Australians, 19, 20, 419
African-born Australians, 19, 20, 25, 419
after school care, see outside (before/after) 

school hours care
age, 19, 418, 458, 481–5

adopting parents, 25
Aged Care Assessment Program clients, 

114, 115, 116
care recipients of carers receiving Care 

Payment and Carer Allowance, 437
carers, 345, 436; with disability, 169
civic participation, 399, 400
community housing tenants, 231, 465
cultural activities, participation in, 388
death from injuries, 368
divorce rates, 392
domestic violence victims, 393
donators to non-profit organisations, 399
education and training, 371–3; literacy 

skills, 374
employment, 380, 381, 382–3; in 

community services occupation, 
334–5, 341–2, 343

exercise levels, 364
at first marriage, 20, 21, 419
fruit and vegetable consumption, 354
homeless people, 284; SAAP clients, 266, 

277–81, 285, 287–8, 474–6
housing tenure, 216–17
life expectancy, 162–3, 361–2
marital status, 390, 391
mothers, at birth, 21
obesity rates, 365
people with disability, see age of older 

people with disability; age of 
people with disability

prisoners, 396
psychological distress prevalence, 363
public housing tenants, 227, 460–1
sports and physical recreation 

participants, 388
state owned and managed Indigenous 

housing tenants, 227, 462–3
transport access and use, 385
trust, 397
volunteers, 344, 398–9

age discrimination, 88
age of children and young people, 15–17, 418

adopted, 24
carers of other household members, 28
at child care, 36, 39, 426; unmet demand, 

41
child protection substantiations, 53, 394
with disabilities, 166
education and training, 44, 46–9; 

compulsory, 43
employment, 47–9

employment patterns of parents, 30–1, 
424–5

grandparent families, 23
homeless, 55–6
Indigenous, 18, 418
in juvenile justice system, 58, 60–1, 431
living arrangements, 25–6, 421
at preschool, 40
psychological distress prevalence, 4, 363
victims of crime, 56–7
youngest child, 23, 30–1, 424–5; Parenting 

Payment eligibility, 34
age of older people, 82–4

carers, 96, 99, 436; grandparents, 23
in employment, 88
living arrangements, 84, 434
motor vehicle access, 138–9
in retirement, 89; income sources, 92, 95, 

435
social participation, 90–1

age of older people with disability, 119–23, 
132–5, 162–4, 439–45, 451

care recipients of carers receiving Carer 
Payment and Carer Allowance, 96, 
437

with co-resident/non-resident carers, 97–8
Community Nursing clients, DVA, 120, 

125, 126, 441, 442
HACC clients, 128, 443–4
life expectancy at age 65 with disability, 

162
living arrangements, 87, 123, 440–1; social 

participation, 136–8
with primary carers, 99
in residential care, 120, 121; dependency 

levels on admission, 6, 124–5, 441
age of people with disability, 156, 162–8, 

450–2
assistance needed, 161–2, 450
carers, 169
CSTDA service users, 178, 454; with carers, 

180–1, 182, 454
living arrangements, 195, 196, 455; 

younger people in residential aged 
care, 184

Age Pension, 92, 93–5, 435
community housing tenants, 231
public housing and SOMIH tenants, 464
second Intergenerational report 

expenditure projections, 6
age standardised rates of disability, 163
Aged and Community Care Management 

Information System, 102
aged care accommodation, see residential 

aged care
Aged Care Act 1997, 77, 114

report on operation, 81
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Aged Care Amendment (Residential Care) Bill 
2007, 109

Aged Care Approvals Rounds, 108
aged care assessments (ACAP/ACATs), 109, 

113–18, 119–23
client living arrangements report, 123
clients with carers at time, 98–9
expenditure on, 142, 447–8
HACC clients, 116–17, 444
overseas-born clients, 121, 438

Aged Care Australia website, 113
Aged Care Complaints Resolution Scheme, 

136
Aged Care Consumer website, 109
Aged Care Funding Instrument, 110
aged care homes, see residential aged care
Aged Care Innovative Pool Dementia Pilot, 

99, 107
Aged Care Innovative Pool Disability Aged 

Care Interface Pilot, 153, 193
Aged Care Ombudsman, 110
Aged Care Price Review Taskforce (Hogan 

Review), 78, 109, 110, 132, 342
Aged Care Standards and Accreditation 

Agency, 109, 135, 136
Aged Care Structural Reform Package, 109
ageing and aged care, 5–6, 77–151, 162–4, 

433–48
data, 9; Indigenous, 415
housing and, 216–17
people in CSTDA target group, 153, 193
workers in, 336, 340–2
see also carers; community aged care; older 

people; residential aged care
Ageing Well, Ageing Productively research 

grants, 78
Agreement on National Indigenous Housing 

Information (ANIHI), 413, 414–15
AHURI, 217, 220, 231, 233, 251
aids and equipment, see assistive technology
air quality, 356–7
alcohol, see substance use and abuse
all disabling conditions, see disabling 

conditions
allied health services, 127, 443–4

residential aged care workers, 341–2
allocations

public housing/SOMIH to households, 
228, 461, 463; with special needs, 
3, 238

residential aged care places, 108, 437
allowances and pocket money provided by 

non-resident parents, 422
Alzheimer’s disease, see dementia
Ambient Air Quality NEPM, 356–7
ANIHI, 413, 414–15

animal welfare and environment groups, 
involvement in, 399, 400

annuities, see superannuation
anxiety or fear reported by domestic violence 

victims, 393
apparent school retention rates, 45–6, 369–

70, 478
appliances and equipment, see assistive 

technology
aquariums and zoos, attendance at, 388, 389
ARIA program, 242
arithmetic, see literacy and numeracy
armed forces, confidence in, 397, 398
art galleries, attendance at, 91, 389
assault, see violence and abuse
assessments, see aged care assessments
assets, 32, 378–9
assets tests, 93, 96

aged care residents, 94, 109, 110–11
Assistance with Care and Housing for the 

Aged, 107
assistive technology (aids and equipment), 

185, 189
higher education students with disability, 

186
older people, 86, 127, 128–9, 443–4, 446; 

Securing the Future of Aged Care 
for Australians package, 106, 107

Association of Competitive Employment, 171
attention deficit hyperactivity disorder, 166
AUSSA, 397–8
Australasian Juvenile Justice Administrators, 

64, 413
Australian and New Zealand Standard 

Industrial Classification, 331
Australian Apprentices, 46
Australian Better Health Initiative, 14
Australian Broadcasting Corporation, 

confidence in, 397, 398
Australian Bureau of Statistics (ABS), 65, 413, 

414, 415
Census of Population and Housing, see 

Census of Population and Housing
Child Care Survey, 24, 38–9, 40–1; review, 

65
Child Employment Survey, 49
classifications for industry and 

occupation, 331, 332
Community Housing and Infrastructure 

Needs Survey, 355
crime statistics annual report, 56
disability statistics, 168; see also Survey of 

Disability, Ageing and Carers
Family Characteristics Survey, 22–3
family statistics framework development, 

65
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General Social Survey, see General Social 
Survey

Government Purpose Classification (GPC), 
306, 307

homelessness definitions and categories, 
244, 274

Household Expenditure Survey, 359
housing stress estimates, 214–15
Indigenous community housing stock 

analysis, 242
information development plans being 

developed by, 65, 78
Labour Force Survey, 31, 48, 330, 332
Measures of Australia’s progress, 352
Multi-Purpose Household Survey, 89
National Aboriginal and Torres Strait 

Islander Health Survey, 355, 363
National Health Survey, 168, 363
Personal Safety Survey, 367, 392–3
Pregnancy and Employment Transitions 

Survey, 30–1
Survey of Education and Work, 46, 371
Survey of Income and Housing, 32, 376–7

Australian Capital Territory, see states and 
territories

Australian Capital Territory Department of 
Education, 188

Australian citizenship, people aged 65 years 
or over granted, 84

Australian companies, confidence in, 397, 
398

Australian Council of Social Services, 334
Australian Drinking Water Guidelines, 355
Australian Early Development Index, 65–6
Australian Federation of Disability 

Organisations, 171
Australian Government, confidence in, 398
Australian Government Census of Child Care 

Services, 36
Australian Government Department of 

Education, Science and Training, 337
Australian Government Department 

of Employment and Workplace 
Relations, 188–9, 190, 335–6

Australian Government Department of 
Families, Community Services and 
Indigenous Affairs, see Department 
of Families, Community Services and 
Indigenous Affairs

Australian Government Department of 
Health and Ageing, see Department of 
Health and Ageing

Australian Government Department of 
Human Services, 27

Australian Government Department of 
Veterans Affairs, see veterans

Australian Government disability workforce, 
342

Australian Government expenditure, see 
expenditure

Australian Government-supported child care 
services, 36–8, 426

Australian Health Ministers’ Advisory 
Council, 64

Australian Health Ministers’ Conference, 64
Australian Hearing, 185
Australian Housing and Urban Research 

Institute (AHURI), 217, 220, 231, 233, 
251

Australian Institute of Family Studies, 63, 65
Australian Institute of Health and Welfare Act 

1987, welfare and assistance areas 
specified in, 1

Australian National Audit Office, 192
Australian Population Health Development 

Principle Committee, 64
Australian Remote Indigenous 

Accommodation program, 242
Australian Standard Classification of 

Occupations, 331, 332
Australian Survey of Social Attitudes, 397–8
Australia’s welfare, 1
autism, 166

CSTDA service users, 177, 453
autonomy, 351–3, 368–89, 403–4

see also participation
average weekly earnings, see weekly earnings

B
babies, see births
Baby Bonus, 33, 34, 327
bachelor (undergraduate) degree enrolments, 

46, 370, 371
in community services courses, 337

Bangladeshi-born Australians, 20, 419
banks and financial institutions, confidence 

in, 397, 398
bathing, see self-care assistance
bedrooms, 211, 244, 248

average number per dwelling, 358
before school care, see outside (before/after) 

school hours care
belts, braces or corsets, 446
benefits-in-kind, 325, 326
benefits of living in public/community 

housing, 214, 230, 233, 465
Better Skills for Better Care, 341
Better Super reforms, 94
birth, life expectancy at, 163, 361, 362
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birthplace countries, 19–20, 84, 419
see also overseas-born Australians

births, 15, 21
family assistance payments, 33, 34, 35, 

327
fertility rates, 17, 21; Indigenous, 18
infant deaths per, 362
pregnant women suffering intimate 

partner violence, 393–4
pregnant women working, 30

blackmail/extortion, 57, 366
blended families, 22–3
boarding house residents, 274, 275

before and after SAAP accommodation, 
279–80, 474

on census night, 276, 360
with disability, 191

‘body stressing’, 173
body weight, 4, 364–5
boredom, as reason for re-entering workforce 

after retirement, 89
borrowings, see loans
botanic gardens, attendance at, 91, 388, 389
boycotts of consumer products, 400
boys, see children
braces, belts or corsets, 446
brain development, 11
brain injury, acquired (ABI), 158–60, 161, 450

CSTDA service users, 177, 453
break-ins and attempted break-ins, 366
Brisbane, 356–7

see also capital cities
British-born Australians, 19, 84
broadband internet access, 387
Building a Better Future: Indigenous housing 

to 2010, 212–13, 240–1
building standards for residential aged care 

services, 135–6, 316
built-up shoes, calipers or splints, 446
Burdekin Report, 216
buses, NSW, 186
business assets, 379
business income

public housing and SOMIH tenants, 464
retirees, 92

business services, see supported employment 
services

C
CACPs, see Community Aged Care Packages
Caledonia Foundation, 297
calipers, splints or built-up shoes, 446
Canada, 66

Canberra, see Australian Capital Territory; 
capital cities

canes, crutches and walking stick, 446
CAP, 226, 234
capital cities, 275

air quality, 356–7
drinking water, 355
safety, 365
see also geographical location

capital expenditure by governments, 312
housing assistance, 221, 222, 234, 242

capital gains tax, 327
caravan park residents, 275, 276, 280–1, 474
care and protection orders, 51–2, 429

educational performance of children on, 
64

Indigenous children, 53, 54, 430
cared accommodation, see residential care 

services
Carelink Centres, 142, 447–8
Carer Allowance, 171–2, 310, 436–7

concession cards available, 173
older carers receiving, 95–6, 436–7
policy developments, 94

Carer Payment, 171–2, 310, 436–7
older carers receiving, 95–6, 436
policy developments, 94

Carer Respite Centres, 111, 128, 440
carers, 169, 330, 345–6, 436

adoptions by, 25
of co-resident children with severe or 

profound limitation, 166
concession cards, 173
of CSTDA service users, 179–81, 182, 454
expenditure on and funding for, 308, 309–

10; Support for Carers Program, 
141, 142, 447–8

for older people, 97–101, 107, 117, 118
respite care, see respite care
young people as, 28–9, 422
see also child care; parents

carers, older people as, 95–6, 99–101, 436
adult children with disability, 153
grandparents, 23–4

Carlton redevelopment project, 250
cars, see motor vehicles
case management, HACC clients receiving, 

128, 443–4
cash benefits, 325, 326
cash flow problems, see financial stress and 

hardship
casual workers (without leave entitlements), 

381, 382
in child care, 339

CDEP, 185, 383–4
Census Field Officer’s Manual, 275
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Census of Child Care Services, 36–8, 338–40
Census of Population and Housing

aged care workers, 341
de facto marriages, 21
disability data, 168
homeless people, 259, 273–6, 361; 

children, 56
homeless people on census night, 275–6, 

360
Indigenous Australians, 178–9
older people’s accommodation and living 

arrangements, 84–5
population aged 24 years and under, 

15–16
social housing data, 227

centre-based day care services, HACC clients, 
443–4

Centre for Community Child, 65
Centrelink, 184, 188, 234

clients receiving Commonwealth Rent 
Assistance, 223

concession cards issued by, 173
Family Tax Benefit (FBT) payments, 33
see also income support

Centrepay, 222
cerebral palsy or like disabilities, 194
certificate qualifications, see vocational 

education and training
Chamberlain C & MacKenzie D, 273–6, 279, 

281
charges, see affordability; fees and user 

contributions
charities, 395

confidence in, 397, 398
see also non-government community 

services organisations
child care, 4–5, 12, 35–43, 426–7

data developments, 64
policy framework, 14, 37
Specific Purpose Payments for, 318
workers, 332–7, 338–40
see also informal child care; preschools

Child Care Benefit, 36, 37, 41–2, 316
exemption from income tax, 327

Child Care Management System, 37
Child Care Quality Assurance, 42–3
Child Care Support Program, 36
Child Care Survey, 24, 38–9, 40–1

review, 65
Child Care Tax Rebate, 37, 42
Child Employment Survey, 49
child protection (abuse and neglect), 49–55, 

394, 428–30
data and data developments, 51, 53, 63–4, 

415
child support, 27, 422

children accompanying SAAP clients, 56, 
262, 263, 266

age, 55, 263
clients with mental health, substance use 

and comorbidity, 284–6
data linkage, 64
housing before and after SAAP 

accommodation, 287–8, 474–6
Indigenous, 266–7, 290, 298
reasons for seeking assistance, 394
turn-away rates, 268–70, 468–71
with women escaping domestic violence, 

see domestic violence, women 
escaping

children and young people, 4–5, 11–76, 
418–32

age, see age of children and young people
births, see births
community housing household principal 

tenants, 231
with disability, see children with disability
domestic violence witnesses, 393
education and training, see education and 

training
expenditure on welfare services for, 37, 

316–19, 325–7
fruit and vegetable consumption, 354
homeless, see children accompanying 

SAAP clients; homeless young 
people

infant mortality, 4, 8, 362
internet access at home, 387
juvenile justice, see juvenile justice
see also adult children; couple families/

households; parents
children with disability, 156, 164–6, 451

assistance required, 161, 162, 450
carers of, 169, 180–1, 182, 454; income 

support, 172
carers of adult children, 153
Continence Aids Assistance Scheme 

extension, 170
CSTDA service users, 180–1, 182, 454
education and training, 166, 186, 187

children’s care workers, 332–7
Children’s Services National Minimum Data 

Set, 64, 415
China, overseas-born Australians from, 19, 

20, 25, 419
Chronic Diseases Strategy, 14
churches, see religious institutions/groups
cinema attendance, 91, 388, 389
cities, see capital cities; geographical location
civic and political groups, participation in, 91
civic engagement, 91, 399–400

citizenship granted to people aged 65 
years or over, 84
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civic trust, 397–8
civil rights, see human rights
classical music concerts, attendance at, 388–9
classifications, 331

disability, 154, 415
social expenditure (SOCX), 328–9

client fees, see fees and user contributions
closed support periods, SAAP, 262

housing before and after, 276–82, 287–91, 
474–6

specialist services, 473–4
women and children from culturally and 

linguistically diverse groups, 266–7
clothing, 422, 457
co-residency, see living arrangements
COAG, 14, 184, 247, 282, 414
cognition or emotion, assistance with, 139, 

161, 162, 450
unmet needs of household population 

aged 65 years or over, 139
cohabitation, see living arrangements
cohesion, 351–3, 389–400

family, 20
Commonwealth Carelink Centres, 142, 

447–8
Commonwealth Carer Respite Centres, 111, 

128, 440
Commonwealth Government, see Australian 

Government
Commonwealth Rent Assistance (CRA), 

222–6, 458–9
disability support pensioner households 

receiving, 190
Indigenous households receiving, 240
value of assistance to householders, 221

Commonwealth Seniors Health Card holders, 
94, 321

Commonwealth State Housing Agreement 
(CSHA), 222, 226–38, 240–9, 458

data, 414–15
Commonwealth State/Territory Disability 

Agreement (CSTDA), 6, 174–82, 191–
4, 197, 453–4, 456

aged care for supported accommodation 
residents, 153, 193

specialist disability services funding, 154
Commonwealth State/Territory Disability 

Agreement (CSTDA) National 
Minimum Data Set, 174, 175, 191, 
342, 415

communication, 386–7
means relied upon by older people, 90

communication assistance, 161, 162, 450
print disability services, 176

communication assistance for older people, 
87, 117, 118

aids and equipment, 129, 446
provided by informal carers, 100, 117, 118
unmet needs, 139

community access and social participation, 
385–9, 395

community housing tenants, 232, 233
disability services workers employed in, 

342, 343
families, 54–5
people with disability, 175–82, 194, 454; 

unmet demand, 192
public/community housing tenants, 464, 

465
see also volunteers

community access and social participation 
for older people, 85, 90–1

assistance provided, 117, 118, 127, 443–4
by informal carers, 99, 100, 118
living arrangements, 136–8
see also transport assistance for older 

people
community aged care, 101–6, 114–35, 438–41

clients with carers at time of ACAT 
assessment, 98–9

expenditure on, 140, 141, 142, 447–8
policy developments, 105–6, 107
standards and quality, 136
terms used to describe, 81
younger people using, 183
see also Extended Aged Care at Home; 

Home and Community Care 
(HACC) Program; respite care; 
Transition Care Program; Veterans’ 
Home Care

Community Aged Care Packages (CACPs), 
104, 105, 119–23, 132–5

Aged Care Assessment Program, 116–17
data, 102, 126
duration of support, 129–30
expenditure on, 140–2, 447–8
Indigenous clients, 122, 123, 439
overseas-born clients, 121–2, 438
policy developments, 106, 107
services provided, 126, 127
standards and quality, 136

Community and Disability Services Ministers’ 
Advisory Council, 64, 338, 414

community and welfare organisations, 399
non-government (NGCSOs), 342, 343; 

funding and expenditure, 309, 
312–15, 323–4, 477

not-for-profit sector residential aged care 
providers, 361

participation in, 90, 399, 400
people seeking assistance from because of 

financial hardship, 33, 457
workers, 332–7; disability services, 342–3
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community-based supervision of juvenile 
justice clients, 59–60

community consultation/public meeting, 
participation in, 400

Community Development Employment 
Program, 185, 383–4

community engagement, see community 
access and social participation

community housing, 210, 231–4, 236–8, 
464–5

Commonwealth Rent Assistance 
eligibility, 223

data, 251, 416
expenditure, 226
Indigenous Australians living in, 231, 240, 

251, 358
reasons for moving into, 464
tenants’ satisfaction, 465; with allocation 

system, 228
tenants with special needs, 3, 238, 245–9

Community Housing and Infrastructure 
Needs Survey, 355

community housing dwellings (housing 
stock), 216, 226, 231–2, 237

Indigenous, 239; in remote locations, 242
satisfaction with, 234

community housing organisations, 231–2
Indigenous, 239, 242
satisfaction with, 233–4, 465

Community Nursing, DVA, 119–20, 125–7, 
442

living arrangements, 123, 441
community participation, see community 

access and social participation
Community Phones Program, 386
Community Services Ministers’ Advisory 

Council, 338
community services organisations, see 

community and welfare organisations
community services workforce, see human 

resources for welfare services
community support services, 175–82, 454

source of support in times of crisis, 395
workers in, 342, 343
see also food and meals; self-care assistance

companies, confidence in, 397, 398
compulsory school attendance, ages of, 43
computer access, 386–7

see also internet
conceptual frameworks, 154, 351–3
concerts, attendance at, 389
concessions, 93, 94, 321–2

states and territories with card schemes, 
173

conferencing, 59
confidence in civic institutions, 397–8

consumer organisations/actions, 
participation in, 400

consumer price index, indexation of 
pensions to, 93, 94

continence, 160
see also self-care assistance

Continence Aids Assistance Scheme, 170, 171
Convention on the Rights of Persons with 

Disabilities, 154
cordless or mobile phones, 90, 129, 446
core activity limitations, see activity 

limitations
corsets, braces or belts, 446
costs, see affordability; expenditure; fees and 

user contributions
Council of Australian Governments, 14, 184, 

247, 282, 414
councils, see local government
counselling services, 332–7

aged care clients, 127, 443–4
CSHA home purchase assistance, 235–6
HACC clients, 183, 443–4

Counting the Homeless project, 272–81
country of birth, 19–20, 84, 419

see also overseas-born Australians
couple families/households, 22–3, 217–18, 

390–1
child abuse substantiations, 54
child care, 39–40
children living in, 26, 421; as carers, 28
Commonwealth Rent Assistance 

recipients, 224–6, 459
community housing tenants, 231
employment, 30–1, 423–4
financial stress and hardship, 378
housing stress, 219, 224–6
housing tenure, 357–8
income, 32–5, 425
middle-aged people living in, 89
non-resident parents living in, 27
older people living in, 96
public housing tenants, 227, 358, 460; 

median length of tenancy, 461
social exclusion suffered, 54–5
state owned and managed Indigenous 

housing (SOMIH) tenants, 227, 
462; median length of tenancy, 
463

couple families/households, SAAP clients, 
266, 285

housing before and after SAAP 
accommodation, 277–81, 287–8, 
474–6

turn-away rates, 268–70, 469–70
CPI, indexation of pensions to, 93, 94
CRA, see Commonwealth Rent Assistance
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crime, 365–7, 396–7
children and young people as victims, 

56–7
confidence in legal system, 397, 398
see also juvenile justice; violence and 

abuse
crises, see emergencies
Crisis Accommodation Program, 226, 234
cross-sectoral issues, 8–9

ageing and aged care, 77–8
homeless services delivery, 259–60

cross-target/generalist SAAP agencies, 263–6, 
467–8

clients with mental health, substance use 
and comorbidity, 285, 473

exclusion and eviction rates, 271, 272
turn-away rates, 268, 468

CRS Australia, 184
crutches, canes and walking sticks, 446
CSHA, see Commonwealth State Housing 

Agreement
CSMAC, 338
CSTDA, see Commonwealth State/Territory 

Disability Agreement
cultural activities, 90–1, 388–9

see also community access and social 
participation

culturally diverse backgrounds, people from, 
see Indigenous Australians; overseas-
born Australians

D
daily demand for SAAP accommodation, 

269–71, 472
dance performances, attendance at, 389
Darwin, 248

see also capital cities
data and data developments, 8–9, 296–9, 

413–17
alcohol and drug treatment services, 415
crime, 365, 366
disability and disability services, 174, 175, 

191; Indigenous, 167, 168, 415
employment, 380; international 

comparisons, 381, 382
expenditure on welfare services, 310–11
housing adequacy, 211–13
housing assistance, 223, 231, 251–2, 413, 

414–15; National Data Dictionary, 
416

human resources for welfare services, 330, 
331, 332, 338, 341, 342–3

income inequality measures, 376
see also minimum data sets; time, trends 

over

data and data developments in ageing and 
aged care, 77–8, 81, 102

community aged care, 114, 122, 125, 126, 
128

Indigenous clients, 114, 122, 415
residential aged care, 109, 110
social and community participation, 90
workers, 341

data and data developments in children, 
young people and families, 63–6

child protection, 51, 53, 63–4, 415
juvenile justice, 64, 413, 415
SAAP users, 56, 64

data and data developments in homelessness, 
259, 268, 272–7, 295–9, 415

children and young people, 56, 64
definitions, 261, 262, 273–6
statistical linkage, 260, 296, 298–9

data linkage, 8–9
ageing and aged care, 78, 79
children and young people, 64
SAAP, 260, 296, 298–9

Day Therapy Centres, 116, 142, 447–8
de facto marriages, 21, 23, 390, 391
deafblind CSTDA services users, 177, 453
deafness, see hearing disability
deaths

children and young people, 4; infant 
morality, 4, 8, 362

community care package clients, 129
Double Orphan Pension, 34, 425
from home accidents, 214
Indigenous Australians, 8
from injuries, 367, 368
life expectancy, 162–3, 361–2
palliative care, 110
survivors, welfare-related expenditure on, 

328–9
victims of crime, 57, 366

debt, 32, 378
defence forces, confidence in, 397, 398
definitions, see data
deinstitutionalisation, 194–5, 215–16
demand

child care services, 36, 40–1, 427
disability support services, 6, 166
housing assistance, 216–20, 227
supported accommodation, 268–72, 

468–72
see also need

Demand for Accommodation Collection, 268
dementia, 110

Aged Care Innovation Pool pilot, 99, 107
carers, 99
case management, 128
policy developments, 107
research funding, 78
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see also Extended Aged Care at Home 
(EACH) Dementia

demography, see population
DEN program, 190
Department of Education, Science and 

Training, 337
Department of Employment and Workplace 

Relations, 188–9, 190, 335–6
Department of Families, Community Services 

and Indigenous Affairs, 65, 190, 194, 
223, 239

child care program and data, 36, 43, 
338–40

Stronger Families and Communities 
Strategy, 14, 36, 65

Department of Health and Ageing, 136, 341
Disability Aged Care Interface Pilot, 153, 

193
Department of Human Services, 27
Department of Veterans Affairs, see veterans
dependency levels, see activity limitations
deposit assistance, home buyers, 235–6
detention, see prisoners
developmental delay, 177, 453

Indigenous CSTDA service users, 179
see also intellectual disability

diabetes, 14
dial-up internet services, 387
diet, see food and meals
Dietary Guidelines for Australian Adults, 354
Dietary Guidelines for Children and 

Adolescents, 354
digital subscriber line (DSL) broadband 

connections, 387
diploma courses, see vocational education 

and training
Disability, Ageing and Carers Survey, see 

Survey of Disability, Ageing and 
Carers

Disability Aged Care Interface Pilot, 153, 193
disability and disability services, 5–7, 153–

207, 415, 449–56
activity limitations, see activity limitations
after injury, 367
deinstitutionalisation, 194–5, 215–16
expenditure on welfare services, 174, 

181–2, 316–18, 320, 325–6, 329; 
income support payments, 171, 
325

housing and accommodation, see housing 
and accommodation for people 
with disability

older people, see older people with 
disability

workers in, 175, 342–3

see also carers; Home and Community 
Care (HACC) Program; mental 
health

disability and employment, 188–9
CSTDA-funded services, 175–82, 190, 453, 

454
disability services workers employed in, 

342, 343
factors affecting male DSP recipients, 

172–3
Indigenous Australians, 168
policy developments, 153–4; Welfare to 

Work reforms, 170
public housing tenants, 230
Specific Purpose Payments to state and 

territory governments, 318
unmet demand, 193, 194
vocational rehabilitation, 184, 190

Disability Discrimination Act 1992, disability 
standards under, 185–6, 187–8

Disability Employment Network, 190
Disability Pension (DVA), 171–2
Disability Policy and Research Working 

Group (DPTWG), 194, 413
Disability Reform Package, 170
Disability Support Pension (DSP), 170–3

Commonwealth Rent Assistance 
households in housing stress, 190

community housing tenants, 231
public housing and SOMIH tenants, 228, 

464
Welfare to Work reforms, 170

disabling conditions, 158–60, 161, 450
children, 165, 166, 451
CSTDA service users, 176–7, 179, 453
Indigenous Australians, 167, 179, 452–3
parents cared for by children and young 

people, 28
see also activity limitations

discrimination
disability standards, 185–6
against older job seekers, 88

disposable household income, see income
distress, psychological, 4, 362–3
diversionary programs, 59
divorce, 21, 392

see also marriage and marital status
doctor referrals to HACC agencies, 102
document literacy, 374
domestic assistance (housework, household 

chores), 161, 450
parents cared for by children and young 

people, 29, 422
domestic assistance for aged care clients, 

126–8, 443–5
ACAP clients, 117, 118
unmet needs, 138, 139
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domestic violence, 392–4
Indigenous Australians, 54, 415
reason for seeking SAAP support, 55–6, 

394, 430
see also child protection

domestic violence, women escaping, 263–7, 
394, 467–8

with mental health, substance use and 
comorbidity, 285, 286, 473

SAAP exclusion/eviction rates, 272
SAAP turn-away rates, 268, 468

Domiciliary Nursing Care Benefit, 96
donations to non-profit organisations, 399
Double Orphan Pension, 34, 425
dressing, see self-care assistance
drinking water, 355
drivers, see motor vehicles
drug use, see substance use and abuse
DSL broadband connections, 387
Duckett, Professor Stephen, 79
DVA, see veterans
dwellings (housing stock), 211–14, 249–50

average number of bedrooms per, 358
community housing, see community 

housing dwellings
crisis accommodation, 226, 234
modification for older people, 127, 129, 

443–4
public housing, 457; modification for 

people with disability, 189
state owned and managed Indigenous 

housing (SOMIH), 237
see also home; home maintenance; 

housing adequacy

E
EACH, see Extended Aged Care at Home
early childhood development, 11, 12, 14, 

35–43
Australian Early Development Index, 65–6
child protection, 53
risk factors, 20
see also child care; preschools

early intervention, 156, 282, 296
early childhood, 11, 53, 394

earnings, see income
eating, see food and meals
economic resources and security, 375–84, 479

see also employment; income
education aides, 332–6
education and training, 5, 12, 43–9, 368–75, 

478
community services occupations in, 332–7

community services-related courses, 337, 
339–40, 341, 342

dependent students living with parents, 
26, 421

donations to schools, 399
financial support provided by non-

resident parents, 422
Indigenous Australians, see Indigenous 

children and young people, 
education and training of

internet access at home for, 387
public/community housing tenants, 465
students with disability, 166, 186–8, 

199–200, 456; special education 
teachers, 332–7

Youth Allowance recipients, 35
see also early childhood development; 

qualifications and educational 
attainment; school holidays

ejector chairs, 446
elder abuse in residential aged care, 108–10, 

136
Eldridge, Major David, 297
electric wheelchairs/scooters, 446
electricity, see utilities
eligibility for social housing, 249
emailing or messaging, children accessing 

internet at home for, 387
emergencies (crises), 395

unable to afford $2,000 in, 33, 378, 457
emergency (crisis) accommodation, 226, 234

ending as reason for seeking SAAP 
assistance, 430

see also supported accommodation
emergency services, participation in, 400
emotional abuse, 51, 53

see also cognition or emotion
employment, 379–84, 479

carers, 100–1
child care related to, 37, 40; provided by 

grandparents, 24
community housing tenants, 231, 465
cultural activities and, 388–9
grandparents caring for children, 23
housing adequacy and, 211
Indigenous Australians, 8, 168, 383–4; 

SOMIH tenants, 228, 464, 465
internet access at home for, 387
lump sum payments for unused leave, 327
older people, see mature-aged workers
parents, 29–32, 40, 423–5
people with disability, see disability and 

employment
public housing tenants, 228, 251, 464, 465
time spent at, see hours worked
transition from education, 43–4, 46–7
volunteer work participation and, 344–5
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in welfare services, 107, 330–43
Welfare to Work reforms, 14
work colleagues, 395
workers’ compensation schemes, 173
young people, 47–9, 427–8; homeless, 260
see also full-time/part-time employment; 

unemployment; volunteers
Encouraging Best Practice in Residential Aged 

Care, 341
energy concessions, 322
enrolled nurses, 341–2
environment, 356–7
environmental or animal welfare groups, 

involvement in, 399, 400
equipment, see assistive technology
ethics, 155
Ethiopia, adopted children from, 25
ethnicity, see Indigenous Australians; 

overseas-born Australians
eviction/asked to leave, 430

from SAAP services, 271–2
ex nuptial births, 21
exclusion from SAAP services, 271–2
exercise and physical activity, 4, 91, 363–4, 

387–8
expenditure, 306–29

aged care services, 140–3, 316, 318, 329, 
341, 447–8; Intergenerational 
report estimates, 6

child care, 37, 318
disability services, 174, 181–2, 316–18; 

income support payments, 171
donations to non-profit organisations, 399
housing assistance, 221–2, 226, 234–5, 

236; cost shifting, 252
SAAP, 291–3, 295–7, 318
see also fees and user contributions

Extended Aged Care at Home (EACH), 104, 
105, 119–23, 132–5

Aged Care Assessment Program, 116–17
clients with carers at time of ACAT 

assessment, 98
data, 102, 126
duration of support, 129–30
expenditure on, 140–3, 447–8
Indigenous clients, 122, 123, 439
overseas-born clients, 122, 438
policy developments, 106, 107, 341
services provided, 126, 127
standards and quality, 136

Extended Aged Care at Home (EACH) 
Dementia, 104, 105

accessibility, 132, 133
case management as alternative, 128
clients with carers at time of ACAT 

assessment, 99
data source, 102

expenditure on, 140–2, 447–8
policy developments, 106, 107, 341

Extended Mobile Phone Coverage in 
Regional Australia, 386

extortion/blackmail, 57, 366

F
facility-based care, see residential care services
FaCSIA, see Department of Families, 

Community Services and Indigenous 
Affairs

falls, 367, 368
families, 11, 20–35, 217–18, 389–95

expenditure on welfare services for, 37, 
316–19, 325–9

national statistical framework 
development, 65

older people living in, 434
policy framework, 13–15
see also couple families/households; 

households; relatives/friends; 
single parents

families as SAAP clients, 263–6, 467–9
exclusion/eviction rates, 272
housing before and after SAAP 

accommodation, 277–82, 287–8, 
474–6

mental health, substance use and 
comorbidity, 285, 473

turn-away rates, 268–9, 468–9
Family Assistance Legislation Amendment 

payment, 325
family assistance payments, 33–5, 41–2, 321, 

425
Commonwealth Rent Assistance 

eligibility, 223
expenditure on, 316, 325–7

family business/farm, children working in, 49
Family Characteristics Survey, 22–3
family day care, 36–8, 42, 426

unmet demand, 41
workers, 338–40

family formation and dissolution, 20–2, 
389–92, 419

reason for seeking SAAP assistance, 55–6, 
430

relationship support services, 35
see also marriage and marital status

family functioning, see child protection; 
domestic violence

family group homes, 52, 429
family home, see home
Family Relationships Services Program, 35
Family Tax Benefit, 33, 34, 35, 425
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eligibility for Commonwealth Rent 
Assistance, 223

tax expenditures, 327
family violence, see domestic violence
Family violence among Aboriginal and Torres 

Strait Islander peoples, 267
farm/family business, children working in, 49
fathers, 21

employment, 30, 31, 423, 424
lone, 22, 26, 54, 421, 424

fax machines, 446
fear or anxiety reported by domestic violence 

victims, 393
Federal Government, see Australian 

Government
feeding, see self-care assistance
fees and user contributions

aged care services, 141–3
child care, 41–2, 427; informal (household 

welfare expenditure/funding), 
312–15, 322–4, 477

females, see sex of population; women
fertility rates, 17, 21

Indigenous, 18
finance, see affordability; expenditure
financial assets, households, 378–9
financial institutions, confidence in, 397, 398
financial management, 230, 233, 465
financial stress and hardship, 32–3, 215, 

377–8, 457
reason for re-entering workforce after 

retirement, 89
reason for seeking SAAP support, 3, 56, 

430
single parents, 227, 378

financial support provided by non-resident 
parents, 27–8, 422

fire and safety standards, residential aged care 
services meeting, 135

first home owners, 216–17, 244
First Home Owner Grant Scheme, 221, 

222
see also housing affordability

first marriage, median age at, 20, 21, 419
fixed line telephone services, 91, 386
flexible and multi-purpose aged care services, 

127, 142, 447–8
food and meals, 354–5

assistance for people with disability living 
in households, 161, 183, 450

going without because of cash flow 
problems, 33, 215

provided or paid for by non-resident 
parents, 422

food and meals assistance for older people, 
126–8, 443–4

ACAP clients, 117, 118
aids and equipment, 446
provided by informal carers, 100, 118
unmet needs, 139

foreign adoptions, 24–5, 420
foreign aid and development, participation 

in, 400
foreign-born Australians, see overseas-born 

Australians
formal aged care, see community aged care; 

residential aged care
formal child care, see child care
foster care, 52–3, 429
frail older people, see older people with 

disability
friends, see relatives/friends
fringe benefits, 327

compensation for extension of, 318, 321
fruit and vegetables, consumption of, 354–5
full-time equivalent (FTE) workers in welfare 

services, 309–10, 330, 333–4
disability services, 342–3

full-time/part-time employment, 380, 381, 
382

studying and, 47, 48, 427
working mothers, 31, 32, 425
young people, 47, 48–9, 427, 428

full-time/part-time study, 47, 48, 427
funding, see expenditure

G
galleries, attendance at, 91, 389
gambling, 56, 430
games, children accessing internet at home 

to play, 387
gaol, people in, 396
garden maintenance, see home maintenance 

assistance
gas, see utilities
gay/lesbian/transgender reasons for seeking 

SAAP support, 430
GDP, see gross domestic product
gender, see sex of population
General Social Survey

donations to non-profit organisations, 399
financial stress and hardship, 32–3, 377–8
financial support provided by non-

resident parents, 28
Indigenous disability, 167–8
older people, 90–1, 134
social trust, 397
volunteers, 343–5

generalist SAAP services, see cross-target/
generalist SAAP agencies
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geographical location
aged care workers, 341
barrier to using aged care services, 134
child care services, 37, 41, 427
children and young people, 17–18
computer and/or Internet access, 387
homeless people, 274, 275, 281
housing, see geographical location of 

housing
literacy and numeracy performance, 45
preschool centres, 40
see also capital cities; states and territories

geographical location of housing, 211, 242, 
460

reasons for moving into, 229, 230, 233, 
464, 465

relocation expenses, 234–5, 466
geographical location of Indigenous 

Australians
aged 50 years or over, 82
Australian Remote Indigenous 

Accommodation (ARIA) program, 
242

CSTDA service users, 178–9
definition of ‘house’, 275
drinking water, 355
education and training, 371; literacy and 

numeracy, 45
exercise levels, 364
fruit and vegetable consumption, 355
labour force indicators, 384
SAAP clients, 267, 289–90, 291
state owned and managed Indigenous 

housing (SOMIH) tenants, 462; 
reason for moving into, 229, 230, 
464, 465

telephone access, 386
travel difficulties, 386

German-born Australians, 84
Ghanaian-born Australians, 20, 419
girls, see children
Giving Australia report, 399
goods and equipment, see assistive 

technology
Goods and Services Tax (GST), 94
government disability service agencies, 

workers of, 342–3
government expenditure, see expenditure
government/parliament, confidence in, 398
government pensions, see income support
Government Purpose Classification (GPC), 

306, 307
government school students with disability, 

186, 187
Government Services Review, 414
grandparents, 11, 23–4
Greek-born Australians, 84

gross domestic product (GDP), welfare 
expenditure as proportion of, 310–11, 
329

second Intergenerational report Age 
Pension projections, 6

group activities, see community access and 
social participation

group houses/households, 218, 358
child out-of-home care, 52
children and young people living in, 25
older people living in, 434
people with disability living in, 194–5; 

CSTDA service users, 176, 177, 455
public housing tenants, 227, 358, 460
state owned and managed Indigenous 

housing (SOMIH) tenants, 227, 
462

Growing up in Australia: the Longitudinal 
Study of Australia’s Children, 29, 49, 
65

GST, 94
guardianship/custody orders, see care and 

protection orders

H
HACC Program, see Home and Community 

Care (HACC) Program
handicap, see disability and disability services
handrails, installation of, 129
harassment victims, 367
hardship, see financial stress and hardship
head injuries, see acquired brain injury
health, 354–7, 361–5, 401–2

child care for sick children, 41, 427
diabetes, 14
housing and, 211–12, 457, 465
Indigenous Australians, 8, 415
older people, 89; assistance required, 117, 

118, 139, 446
people with disability, 185; assistance 

required, 161, 162, 450
reasons for participating in sports and 

physical recreation, 388
reasons for seeking SAAP assistance, 3, 430
SAAP services, 286
young people, 4
see also deaths; disability and disability 

services; self-care assistance
Health Care Card, 321–2
health institutions, donations to, 399

see also hospitals
healthy living, 351–68, 401–2
hearing disability, 185, 446

CSTDA service users, 177, 453
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see also sensory/speech disability
heating, see utilities
high and complex needs, social housing 

tenants with, 245–9, 252
higher education, 46, 370, 371–2, 478

community service workforce students, 
337; nursing, 341, 342

confidence in universities, 398
students with disability, 186

Higher Education Disability Support 
Program, 186

HILDA survey, 21, 22, 41, 89, 219
Hobart, see capital cities
Hogan Review, 78, 109, 110, 132, 342
holiday leave, see leave entitlements
holidays, renters unable to afford, 457

see also school holidays
home

accidents in, 214
children living at, 25–6, 421; with non-

resident parents, 27
computer and/or internet access at, 386–7
feelings of safety when alone at, 365

Home and Community Care Officials, 413
Home and Community Care (HACC) 

Program, 102–4, 111, 119–22, 126–8
Aged Care Assessment Program clients, 

116–17
client living arrangements, 123, 140
clients aged under 65 years, 183
data and data developments, 102, 125
expenditure on, 102, 140–2, 318, 447–8
Indigenous clients, 122, 439
National Service Standards Instrument, 

136
overseas-born clients, 121–2, 438

home-based care, see carers; community aged 
care; family day care

home contents, 379
home heating, see utilities
home loans, see home owners/purchasers
home maintenance (property maintenance), 

161, 450
parents cared for by children and young 

people, 29, 422
home maintenance assistance provided to 

aged care clients, 127, 128, 443–5
ACAP clients, 117, 118
unmet needs, 138, 139
veterans, 127, 129, 445

home modifications, 127, 129, 443–4
public housing tenants, 189

home owner/purchaser assistance schemes, 
210, 226, 235–6

First Home Owner Grant Scheme, 221, 
222

state and territory schemes, 244
tax expenditures, 222

home owners/purchasers, 2, 216–17, 357–9
CSHA assistance recipients, 226
health, 214
household income, 218, 222, 466
in housing stress, 219, 242, 259
people with disability, 189

HomeFront, 129
Homeless People Enumeration Strategy, 361
homeless young people, 55–6, 64, 263–6, 

467–8
housing before and after SAAP 

accommodation, 277–81, 287–8, 
474–6

mental health, substance use and 
comorbidity, 284–6, 473

National Youth Commission inquiry, 297
SAAP exclusion/eviction rates, 272
SAAP turn-away rates, 268, 468
Specific Purpose Payments for services, 

318
YP trial, 260

homelessness, 3, 240, 244–5, 259–303, 360–1
children, see children accompanying SAAP 

clients
health and, 214
people with disability, 191
see also Supported Accommodation 

Assistance Program
Hong Kong, overseas-born Australians from, 

19
hospitals, 399

ACAP clients in, 115
community care package admissions, 129
injury stays, 367
referrals to HACC agencies by, 102
see also Transition Care Program

hostels, 240
see also residential care services

hours of child care, 41, 427
hours worked, 381, 382

children aged 5 to 14, 49
volunteers, 398
see also full-time/part-time employment

hours worked by community services 
workers, 333–4

in child care, 339
in residential aged care, 341–2
volunteers, 344

household chores, see domestic assistance
household debt, 32, 378
household expenditure, 312–15, 322–4, 477

on current housing costs, 96
Household Expenditure Survey, 359
household income, see income
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Household, Income and Labour Dynamics in 
Australia (HILDA) survey, 21, 22, 41, 
89, 219

households, 217–18, 375–9
computer and/or Internet access and, 

386–7
housing assistance clients, 223–38, 459–66
housing tenure, 357–8
victims of crime, 365
younger people with disability living in, 

194–7, 455; assistance required, 
160–2, 450

see also couple families/households; living 
arrangements; single parents

households, older people living in, 434
with activity limitations, 86, 87; informal 

care recipients, 97–101
aged care clients, 123, 440–1
in households reporting cash flow 

problems, 378
living costs, 96
unmet needs, 138–9
see also private dwellings, older people 

living in
housework assistance, see domestic assistance
housing adequacy, 211–13

in definition of homeless people, 273–4
Indigenous, 212–13, 240–2
reason for moving into public rental, 

SOMIH or community housing, 
229, 233, 464

housing affordability, 214–15, 218–20, 242–4, 
359–60, 457

Commonwealth Rent Assistance impact, 
224–6; disability support pensioner 
households, 190

community housing, 231
Disability Support Pension households, 

190
financial support provided by non-

resident parents, 422
older Australians, 96
reason for moving into public rental, 

SOMIH or community housing, 
229, 464

reason for seeking SAAP assistance, 56, 
430

housing and accommodation, 2–3, 357–61, 
457–66

community and flexible care programs 
provided to client aged 65 years or 
over, 127

data, 211–13, 223, 231, 413, 414–15; 
National Data Dictionary, 416

difficulties as reason for seeking SAAP 
assistance, 3, 430

see also dwellings; homelessness; 
Indigenous housing and 
accommodation; living 
arrangements; renters; residential 
care services

housing and accommodation for people with 
disability, 189–91, 194–7, 455–6

community housing, 231, 232
CSTDA services, 175–82, 454; aged care, 

153, 193
public rental, 189, 461
state owned and managed Indigenous 

(SOMIH), 463
Housing Industry Association, 242
Housing Ministers’ Advisory Council, 414
Housing New Zealand, 212
housing stock, see dwellings
housing stress, see low-income households in 

housing stress
housing tenure, 357–8

social housing conditions, 249
see also home owners/purchasers; renters

housing tenure, security of, 215
community housing tenants, 231, 232, 

233
home owners, 214
homeless people, 261, 273, 275; before 

and after SAAP accommodation, 
281, 287–91, 476

Indigenous housing, 241
public housing tenants, 214, 229, 461, 464
state owned and managed Indigenous 

housing (SOMIH), 229, 463, 464
human resources for welfare services, 330–46

value of unpaid work, 308, 309
see also carers

human rights, 155, 216, 387
human rights and civil rights groups, 

participation in, 400
Human Rights and Equal Opportunity 

Commission (HREOC), 155, 188
husbands, see marriage and marital status

I
I-CHOSS, 245
ICF, 154, 415
illicit drugs, see substance use and abuse
immigrants, see overseas-born Australians
imprisonment rates, 396
imputed value of unpaid work, 308, 309–10
income, 375–9, 425

children working to supplement, 49
community housing tenants, 231
community service workers’ earnings, 335
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computer and/or Internet access and, 
386–7

housing payments from, see housing 
affordability

housing tenure group income quintiles, 
218, 375, 379, 466; value of 
housing assistance programs, 
221–2

Indigenous Australians, 228, 464; with 
disability, 168

pensions, see income support; 
superannuation

public housing tenants, 228, 464; reason 
for not looking for work, 230–1

retirees, 89, 92–6; see also Age Pension; 
superannuation

transport difficulties and, 385
wage subsidies, 190
see also socioeconomic disadvantage; 

weekly earnings
income support, 222, 324–5, 327

carers, see Carer Allowance; Carer Payment
community housing tenants, 231
concessions, see concessions
families, 32, 33–5; see also family 

assistance payments
older people, 23, 89, 92–6; see also Age 

Pension
pensioner residential aged care 

supplement, 110
people with disability, 170–3; see also 

Disability Support Pension
public housing and SOMIH tenants, 228, 

464
rent, see Commonwealth Rent Assistance; 

public housing
second Intergenerational report 

expenditure projections, 6
university students, 46
see also Centrelink

income tax, 327
income tests, 33, 93, 96

residential aged care, 109, 110, 143
income units

Commonwealth Rent Assistance 
recipients, 223–6, 459

in housing stress, 219, 224–6
incontinence, 160, 170, 171

see also self-care assistance
independent out-of-home care children, 52, 

429
indexation of pensions, 93, 94
Indian-born Australians, 19, 25
indicators of welfare, see welfare indicators
Indigenous Australians, 7–8

age, 19, 418, 481–2; 50 and over, 82–3

aged care services, 114–15, 122–3, 415, 
439

deaths from injury-related causes, 368
with disability or long-term health 

conditions, 167–8, 185, 415, 452; 
CSTDA users, 178–9

education and training, see Indigenous 
children and young people, 
education and training of

emotional wellbeing, 363
employment, 8, 168, 383–4; SOMIH 

tenants, 228, 464, 465
exercise levels in non-remote areas, 364
financial stress and hardship, 378
fruit and vegetable consumption, 354
health workers, 332
home Internet use, 387
housing and accommodation, see 

Indigenous housing and 
accommodation

income, 376
life expectancy, 361
obesity, 364–5
prisoners, 396
telephone access, 386
violent crime victims, 367
water quality in communities, 355

Indigenous children and young people, 17, 
18, 418

child protection and out-of-home care, 
53–4, 394, 430; data, 53, 415

infant mortality, 8, 362
under juvenile justice supervision, 62–3, 

415, 431
with women escaping domestic violence, 

266–7
Indigenous children and young people, 

education and training of, 8, 12, 371, 
373

apparent retention rates, 46, 370, 478
literacy and numeracy national 

benchmarks, 45, 373–4, 478
people with disability or long-term health 

conditions, 168
Indigenous housing and accommodation, 

358
community, 231, 240, 251, 358; dwellings, 

239, 242
data, 251, 413, 414–15, 416
dwellings, 212–13, 239, 240–2
homelessness, 240, 266–7, 289–91, 298; 

primary homelessness exception, 
275

state owned and managed (SOMIH/
Aboriginal Rental Housing 
Program), 226–30, 236–8, 426–65; 
Commonwealth Rent Assistance 
eligibility, 223
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indirect government funding, 321–2
tax expenditures, 221, 321, 326–7
see also family assistance payments

Indonesian-born Australians, 19
industries and occupations in community 

services, 331–43
infants, see children and young people
infectious diseases, housing and, 211, 212
informal care, see carers
informal child care, 38–40, 426

fees charged (household welfare 
expenditure/funding), 312–15, 
322–4, 477

grandparents, 24
information agreements, 413–15
information development plans, 65, 78
injuries, 367–8

acquired brain (ABI), 158–60, 161, 450; 
CSTDA service users, 177, 453

acts intended to cause, 396
compensation payments received, 173
home accidents, 214

Inner City Homelessness Outreach and 
Support Service, 245

Inner Regional areas, see geographical 
location

institutional care, see residential care services
institutions, confidence in, 397–8
insulation in housing, 211
insurance

compensation payments, 173
life insurance management fees, 327
renters unable to pay, 457

intact couple families, 19–20
intellectual disability (learning disability), 

159–60
children, 165, 166, 451
CSTDA service users, 176–7, 179, 453
health assessment program for people 

with, 185
Indigenous Australians, 167, 179, 452
parents cared for by children and young 

people, 28
people with acquired brain disease (ABI), 

160, 161, 450
SAAP services, 286

Intensive Support, 188–9
intentional self-harm, 368
intercountry adoptions, 24–5, 420
interest rate assistance, home buyers, 235–6
Intergenerational reports, 6, 77
International Adult Literacy Survey, 374
international aid and development, 

participation in, 400
International Classification of Functioning, 

Disability and Health (ICF), 154, 415

international comparisons
adoptions, 24
computers and internet access, 387
disability trends, 163–4
employment, 381, 382
expenditure on welfare services, 328–9
imprisonment rates, 396
infant mortality, 4, 362
literacy and numeracy, 45; adults, 374
mobile phone coverage, 386
trust levels, 397–8

International Convention on the Rights of 
Persons with Disabilities, 155

Internet, 90, 386–7
Aged Care Australia website, 113
Aged Care Consumer website, 109
online employment assistance to people 

with disability, 189
interpersonal interactions and relationships, 

3, 55–6, 430
see also domestic violence

intervention services, SAAP, 286–7, 296
investigations of child abuse and neglect, 

50–1, 428
investment income, retirees, 92
Iraqi-born Australians, 19, 20, 419
Italian-born Australians, 84
iterative homelessness, 276–82, 287–91

J
jail, people in, 396
Job Capacity Assessment program, 170
Job Network, 188–9
Job Placements program, 188, 189
Job Search training, 188, 189
JobAccess, 189
jobs, see employment
justice, see crime
juvenile justice, 58–63, 397, 431

data, 64, 413, 415
predicators of youth offending, 49

Juvenile Justice National Minimum Data Set, 
64, 415

juveniles, see children and young people

K
Kenyan-born Australians, 19, 20, 419
kidnapping/abduction, 57, 366
kindergartens, see preschools
‘known’ child adoptions, 24, 25
Korean-born Australians, 19, 25
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L
labour, see employment
labour force shortages, 335–6, 343
Labour Force Survey, 31, 48, 330, 332
labour force underutilisation rate, 380, 381
land rate concessions, 322
large families, 23
Large Family Supplement, 34, 425
law enforcement, see crime
learning disability, see intellectual disability
leave entitlements, 327

employees without (casual workers), 339, 
381, 382

legal system, confidence in, 397, 398
see also crime

leisure, see recreation and leisure
lesbian/gay/transgender reasons for seeking 

SAAP support, 430
letters to the editor, 400
library attendance, 91, 388, 389
life expectancy, 162–3, 361–2
life insurance management fees, 327
linen services, 127, 443–4
linguistic diversity, see overseas-born 

Australians
linkage of data, see data linkage
linkages between sectors, see cross-sectoral 

issues
literacy and numeracy, 12, 14, 215

adult, 174–5
years 3, 5, and 7 national benchmarks, 

44–5, 373–4, 478; children on 
guardianship/custody orders 
project, 64

living arrangements
children and young people, 24, 25–6, 421; 

in out-of-home care, 52–3, 429
cohabitation before marriage, 21
homeless people, 274–82
people with disability, 194–7, 455–6; with 

carers, 179–80
SAAP clients, before and after SAAP 

accommodation, 276–82, 287–91, 
474–6

see also households; residential care 
services

living arrangements of older people, 84–5, 87
carers of, 97–9
grandparents, 24
receiving home assistance, 123, 440–1
social participation, 136–8

Living choices, 13
living standards, 375

renters, 457
see also income

loans
housing, 235–6
rental bonds, 234–5, 466
see also home owners/purchasers

local government, 36, 313–16, 477
area disability estimates, 168
council rate concessions, 322

local placement adoptions, 24, 25
location, see geographical location
lone parents, see single parents
lone-person households, see single people
loneliness, 85
long day care centres, 36–8, 426

accreditation status, 42–3
unmet demand, 40–1
workers, 338–40

long service leave, unused, 327
long-term health conditions, see disability 

and disability services
long-term unemployment rate, 381
low-income households, 375–7

child support payers and recipients, 27
with children, 12–13, 32–3
computer and/or Internet access and, 

386–7
educational assistance, 46
tax offset, 327
wealth, 378–9
see also income support

low-income households and housing, 217–
39, 459–66

insulation, 211
people with disability, 190–1
see also Commonwealth Rent Assistance; 

public housing
low-income households in housing stress, 

214–15, 219–20, 231, 349–60
Commonwealth Rent Assistance 

recipients, 224–6
Disability Support Pension households, 

190
Housing Industry Association estimates, 

242–3

M
MacKenzie D & Chamberlain C, 273–6, 279, 

281
main disabling condition, 158, 159–60

acquired brain injury (ABI), 159–60, 161, 
450

children, 451
CSTDA service users, 176–7, 453; 

Indigenous, 179
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maintenance (child support), 27, 422
Major Cities, see capital cities; geographical 

location
Malaysia, overseas-born Australians from, 19
males, see fathers; sex of population
manslaughter, 366
marginal housing, 274, 275
marriage and marital status, 20–1, 23, 390, 

391, 392
adopted children and, 25
Family Relationships Services Program, 35
non-resident parents, 27–8, 422
partners as carers, 99
see also couple families/households; 

domestic violence
Maternity Allowance, 33, 35
Maternity Immunisation Allowance, 33, 34, 

35
Maternity Payment, 33, 34, 35
mathematical proficiency, see literacy and 

numeracy
mature-aged workers, 77–8, 88–9

grandparents caring for children, 23
Pension Bonus Scheme, 94, 95
see also retirement

meals, see food and meals
Measures of Australia’s progress, 352
medical aids, 446
medical care, see health
medical practitioner referrals to HACC 

agencies, 102
Melbourne, 356–7

see also capital cities
Melbourne Institute, 173
men, see fathers; sex of population
mental health, 362–3

domestic violence victims and child 
witnesses, 393

homeless people, 260, 282–7, 288, 289, 
473; exclusion from SAAP services, 
271

housing and, 211–12, 213–14, 215–16, 
247, 248–9

reasons for seeking SAAP assistance, 430
young people aged 18–24 years, 4, 363
see also intellectual disability; psychiatric 

disability; substance use and abuse
messaging or emailing, children accessing 

Internet at home for, 387
metadata infrastructure, 413, 415–16
METeOR, 413
migrants, see overseas-born Australians
military forces, confidence in, 397, 398
minimum data sets

aged care programs, 102, 114, 125
child protection, 63, 64

children’s services, 64, 415
CSTDA, 174, 175, 191, 342, 415
juvenile justice, 64, 415

Ministerial Council on Education, 
Employment, Training and Youth 
Affairs, 44, 373

mobile or cordless phones, 386
older people’s use, 90, 129, 446

Mobility Allowance, 171–2
mobility assistance, 161, 162, 450

parents cared for by children and young 
people, 29, 422

see also transport
mobility assistance for older people, 87, 117, 

118
aids and equipment (assistive technology), 

86, 129, 446
Community Nursing clients, DVA, 125, 

126, 442
provided by informal carers, 99, 100, 117, 

118
unmet needs, 139
see also transport assistance for older 

people
money provided by non-resident parents, 

422
More and Better Community Care, 107
mortality, see deaths
mortgages, see home owners/purchasers
mothers, 21

single, 21, 22–3, 31, 54, 421, 424
working, 30–2, 423–5
see also births

motor vehicles, 379, 385
driving causing death, 366
Indigenous Australians’ access to, 386
older people’s access to, 138–9
registration concession, 322
support provided by non-resident parents, 

422
theft, 366

movement activities, see mobility assistance
multi-purpose and flexible services, 127, 142, 

447–8
Multi-Purpose Household Survey, 89
Multiple Birth Allowance, 34, 425
municipal government, see local government
murder/attempted murder, 57, 366
museums, attendance at, 91, 389
musical events, attendance at, 388–9

N
National Aboriginal and Torres Strait Islander 

Health Survey, 355, 363
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National Aboriginal and Torres Strait Islander 
Social Survey, 167–8

National Action Plan on Mental Health 
2006–2011, 260

National Aged Care Workforce Strategy, 341
National Agenda for Early Childhood, 14
National Census of Homeless School 

Students, 272
National Centre for Social and Economic 

Modelling (NATSEM), 219, 242
National Child Protection and Support 

Services, 63
National Child Protection Data Collection, 

63
National Childcare Accreditation Council, 

42–3
National Children’s Services Workforce Study, 

338, 340
National Committee for Housing 

Information, 414, 416
National Community Services Data 

Committee (NCSDC), 414
National Community Services Data 

Dictionary, 415–16
National Community Services Information 

Agreement (NCSIA), 413–14
National Community Services Information 

Development Plan, 414
National Community Services Information 

Management Group (NCSIMG), 414
National Community Services Information 

Strategic Plan, 414
National Data Dictionaries, 413, 415–16
National Disability Administrators, 168, 

342–3
National Disability and Carer Ministerial 

Advisory Council, 171
National Disability Services, 171
National Environment Protection (Ambient 

Air Quality) Measure, 356–7
National Health and Medical Research 

Council, 79
National Health Data Dictionary, 415
National Health Survey, 168, 363
National Homelessness Strategy, 259–60
National Housing Assistance Data Dictionary, 

416
National Housing Data Agreement 

Management Group, 414
National Housing Data Agreement (NHDA), 

413, 414–15
National Indigenous Housing Information 

Implementation Committee, 414
national information infrastructure, 413–17

National Inquiry into the Human Rights of 
People with Mental Illness, 216

National Institute of Labour Studies, 341
National Mental Health Plan 2003–2008, 247
National Minimum Data Sets, see minimum 

data sets
National Performance Report for Urban 

Water Facilities, 354
National Physical Activity Guidelines for 

Australians, 363–4
National Reform Agenda, 14
National Reporting Framework for 

Indigenous Housing, 415
National Respite for Carers Program (NRCP), 

111, 112, 445
age of clients, 121, 440
Aged Care Assessment Program, 116, 117
expenditure on, 141, 142, 318, 447–8
Minimum Data Set, 102
standards and quality, 136
see also residential respite care

National Service Standards Instrument, 136
National Social Housing Survey (NSHS), 230, 

231, 233
National Strategy for an Ageing Australia, 77, 

79, 90
National Survey of Mental Health and 

Wellbeing, 168
National Youth Commission, 297
NATSEM, 219, 242
NCPASS, 63
need

aged care, 138–9
carers of co-resident children with severe 

or profound limitation, 166
SAAP specialist services for clients with 

mental health and/or substance 
use issues, 286–7

supported accommodation, 269, 270, 470
see also demand

neglect of children, see child protection
neighbours, 395

see also relatives/friends
net worth of households, 32, 378–9
neurological disability, 176–7, 453
new allocations, see allocations
new households assisted by CSHA social 

housing programs, 463
with special needs, 3, 238

New South Wales, 114
homelessness, 245; exclusions and 

evictions from SAAP services, 
271–2

housing, 223, 248–9, 249
State Transit buses, 186
see also states and territories
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New South Wales Department of Housing, 
248

New South Wales Ombudsman (Community 
Services Commission), 271–2

A New Strategy for Community Care – The 
Way Forward, 106, 107, 128

New Zealand, 211, 212
children and young people born in, 19

Newstart Allowance, 170, 171, 228
Newstart Allowance (incapacitated), 171–2
NILS, 341
non-dependent children/young people living 

at home, 26, 391, 421
non-English speaking backgrounds, see 

overseas-born Australians
non-government community services 

organisations (NGCSOs), 309, 312–
15, 323–4, 477

disability services workers in, 342, 343
see also community and welfare 

organisations
non-government school students with 

disability, 186, 187
non-private residents, older people living in, 

84, 434
see also residential aged care

non-profit organisations, donations to, 399
non-resident parents, 27–8, 422
non-school qualifications, see qualifications 

and educational attainment
Northern Territory, 173

housing, 242, 248
Indigenous life expectancy, 361
see also states and territories

Northern Territory Department of Health and 
Community Services, 248

not-for-profit sector, residential aged care 
providers in, 106

not in the labour force, 389
parents, 31, 424, 425
volunteers, 344–5
young people, 5, 48, 428

notifications of child abuse and neglect, 
50–1, 428

NRCP, see National Respite for Carers 
Program

numeracy, see literacy and numeracy
nurses, 336, 341–2
nursing homes, see residential aged care
nursing services, 126, 127, 443–4

see also Community Nursing, DVA
nutrition and diet, see food and meals
NYC, 297

O
obesity, 4, 364–5
occasional care services, 37, 426

unmet demand, 40–1
workers, 338–40

occupational health and safety, 173
occupations and industries involved in 

community services, 331–43
offences, see crime
Office for Aged Care Quality and 

Compliance, 136
Office of Hearing Services, 185
Office of the Australian Safety and 

Compensation Council, 173
older carers, 95–6, 99–101, 436

grandparents, 23–4
older people, 77–151, 433–48

expenditure on welfare services for, 
140–3, 316–19, 325–9, 447–8; 
Intergenerational report estimates, 
6

feelings of safety, 365
grandparents, 23–4
see also age; households, older people 

living in; mature-aged workers; 
single SAAP clients

older people with disability, 85–7, 97–143, 
162–4, 439–48

older people caring for, 95–6, 436
recipients of older people care, 96, 437
see also activity limitations, older people 

with
one-parent families, see single parents
one-person households, see single people
online services, see Internet
open employment services, 177, 190

median age of users, 178, 453
operas and musicals, attendance at, 389
Organisation for Economic Co-operation and 

Development (OECD) countries, see 
international comparisons

Organisation for Economic Co-operation 
and Development (OECD) Social 
Expenditure Classification (SOCX), 
328–9

organised physical recreation activities, 
involvement in, 388

out-of-home care for children, 52–3, 429–30
Indigenous, 53, 54, 430

outcomes
aged care services, 131–9
child care services, 40–3
community housing, 233–4
disability services, 191–200
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public housing, 229–30, 464–5
Outer Regional areas, see geographical 

location
outside (before/after) school hours care, 36–8, 

42, 426
unmet demand, 40–1
workers, 338–40

overcrowding, 211, 212, 215, 430
overseas aid and development, participation 

in, 400
overseas-born Australians, 89

aged 65 and over, 84; aged care clients, 
121–2, 438

community housing tenants, 231
expenditure on welfare services for, 318
SAAP clients, 267, 290, 291

overseas-born children and young people, 
18–20, 419

adopted, 24–5, 420
meeting literacy and numeracy national 

benchmarks, 45
overweight and obesity, 4, 364–5
ozone levels in air, 356–7

P
paid employment, see employment
Pakistani-born Australians, 20, 419
palliative care, 110
paperwork assistance, 139, 161, 450
Parenting Payment, 34–5
parents, 21–35, 40, 422–5

carers of adult children with disability, 
153

carers of children with disability, 166, 
180–1

using child care, 24, 37
see also children accompanying 

SAAP clients; couple families/
households; fathers; mothers; 
single parents

parliament/government, confidence in, 398
parliamentary inquiries and reports, 109, 

191, 215–16
part-pensioner concessions, 321, 322
part-rate Age Pension, 93, 435
part-time employment, see full-time/part-

time employment
part-time/full-time study, 47, 48, 427
participation, 351–3, 368–89, 403–4

in education, 5, 46, 369–71, 478; people 
with disability, 199–200, 456

volunteering, 343–5, 398–9
see also community access and social 

participation

participation in labour force, 379–84, 479
carers, 100–1
National Reform Agenda, 14
older people, 88–9
people with disability, 197–9
public housing tenants, 230–1
young people, 47–9, 427–8

participation restrictions on people with 
disability, 156, 158, 159, 197–9, 449

particulate matter (PM10) levels in urban air, 
356–7

partners, see marriage and marital status
paternity, births where not acknowledged, 21
pay, see income
payphones, 386
Pension Bonus Scheme, 94, 95
Pension Supplement, 94
Pensioner Concession Card, 321–2
pensions, see income support; 

superannuation
people with disability, see disability and 

disability services
People’s Republic of China, overseas-born 

Australians from, 19, 20, 25, 419
per person expenditure, 312
performance indicators, see welfare indicators
performing arts, attendance at, 91, 388–9
personal care, see self-care assistance
personal care workers, 341–2
personal crime victims, 56–7, 366–7
Personal Helpers and Mentors Program, 282
personal injuries, see injuries
personal reasons for grandparent child care, 24
Personal Safety Survey, 367, 392–3
Personal Support Program, 190
Perth, 356–7

see also capital cities
petitions, 400
philanthropy, 399
Philippines, overseas-born Australians from, 19
phones, see telephones
photochemical oxidants (ozone) levels in 

urban air, 356–7
physical abuse, see violence and abuse
physical activity, 4, 91, 363–4, 387–8
physical/diverse disability, 158–60

children, 165, 451
CSTDA service users, 176, 177, 179, 453
Indigenous Australians, 167, 179, 452
parents cared for by children and young 

people, 28
people with acquired brain injury (ABI), 

160, 161, 450
SAAP closed support periods, 286

PISA, 45
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placement adoptions, 24, 25
planning ratio, 132
PM10 levels in air, 356–7
pocket money and allowances provided by 

non-resident parents, 422
police

aged care worker background checks by, 
341

confidence in, 397, 398
crimes reported to, 55–6, 366
juvenile apprehension rate, 58

policy developments
children, youth and families, 13–15, 36, 

37, 41–2, 45, 46; Continence Aids 
Assistance Scheme, 170

disability and disability services, 153–5, 
170, 184, 185, 186

homelessness, 259–60, 282, 295–7
housing, 210–16, 240–9

policy frameworks and developments for 
ageing and aged care, 77–9, 153

community care, 105–6, 107
income support, 94
informal care, 100
residential care, 78, 108–11, 136
work and retirement, 88–9
workforce development, 341

political and civic participation, 91, 399–400
pollution, 355–7
popular music concerts, attendance at, 389
population, 481–5

aged 24 years and under, 15–20
aged 65 and over, 82–4, 433
average expenditure on welfare services 

per resident, 312
with disability, 155–68, 449
growth projections, 217–18
see also age; sex of population

population census, see Census of Population 
and Housing

population literacy, 374–5
Port Jackson Support Housing Program, 

248–9
postgraduate student enrolments, 337, 370
potable water, 355
poverty, see low-income households
pregnancy, see births
Pregnancy and Employment Transitions 

Survey, 30–1
preschools, 12, 36, 40

data developments, 64
teachers, 332–7

primary carers, 97, 99–101, 345
children and young people as, 28
of co-resident children with severe or 

profound limitation, 166

of CSTDA service users, 179–81
primary disability, see main disabling 

condition
primary homelessness, 274, 275, 276

before and after SAAP accommodation, 
277, 474

print disability, 176
priority allocations of public housing/SOMIH 

to households, 228
prisoners, 396–7

see also juvenile justice
privacy requirements for residential aged care 

services, 136
private dwellings, older people living in, 

84–5, 434
ACAP clients, 115
home modifications, 129
social participation, 90–1
see also households, older people living in

private for-profit sector, residential aged care 
providers in, 106

private motor vehicles, see motor vehicles
private rent assistance schemes, 210, 226, 

234–5
expenditure, 222, 458, 466
see also Commonwealth Rent Assistance

private rental market, 216
market rent, 190, 251
reasons for moving into public rental, 

SOMIH or community housing, 
229, 233, 464

private renters, 2, 357, 358
Commonwealth Rent Assistance 

recipients, 190, 223–6, 459
CSHA assistance recipients, 226
in financial hardship, 215, 457
household income, 218, 466
in housing stress, 219, 224–6, 242, 359–

60; Disability Support Pension 
households, 190

Indigenous, 240
value of assistance to, 221, 222

private (non-government) school students 
with disability, 186, 187

private transport, see motor vehicles
product boycotts, 400
Productivity Commission, 172, 243, 381
professional support in times of crisis, 395
profound or severe core activity limitations, 

see activity limitations
Programme for International Student 

Assessment, 45
property crime, 56, 57, 58, 366
property maintenance, see home 

maintenance
property ownership, 378, 379
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prose literacy, 374
protest marches/meetings/rallies, attendance 

at, 400
prudential regulation, 109
psychiatric disability, 156, 158–60

carers of people with, 169
children, 165, 166, 451
CSTDA service users, 176–7, 453; 

Indigenous Australians, 179
parents cared for by children and young 

people, 28
people with acquired brain disease (ABI), 

160, 161, 450
reasons for seeking SAAP assistance, 430
SAAP closed support periods, 286

psychological distress/trauma, 363
children witnessing domestic violence, 

393
young people, 4

psychological services, SAAP, 286, 287
public benevolent institutions, Fringe 

Benefits Tax exemption from, 327
public discussion, participation in/

disconnection from, 400
public housing, 210, 226–7, 236–8, 460–5

pressure for changes to, 249–51
rent rebates, 228, 461; value to 

householders, 221
tenant satisfaction, 228, 230, 465
see also state owned and managed 

Indigenous housing
public housing stock, 216, 222, 457

modification for people with disability, 
198

public housing tenants, 226–31, 236–8, 357, 
358, 460–1

in financial hardship, 215, 457
household income, 218, 228, 466
in housing stress, 219, 359
Indigenous, 240
people with disability, 189, 461
reasons/benefits of moving in, 214, 229–

30, 464–5
rent rebated households, 236, 250–1, 464
with special needs, 3, 238, 245–8
see also community housing

public institutions, confidence in, 397–8
public (government) school students with 

disability, 186, 187
public service, confidence in, 397, 398
public (pay) telephones, 386
public transport, 385

disability standards, 185–6
expenditure on concessions, 322
using alone after dark, 365

Q
qualifications and educational attainment, 2, 

370–3, 478
child care workers, 339–40
enrolments in courses of study leading to, 

44, 46, 370–1
Indigenous Australians, 8
men with disability, 172
reason for public housing tenants not 

looking for work, 230
quality, see standards
quality of life of tenants, 229–30, 233
quantitative literacy skills, 374
Queensland, 114, 214

see also states and territories

R
ramps, installation of, 129
RCS, 109, 110, 124–5
reading, see literacy and numeracy
reading/writing aids for older people, 446
reasons

causes of death, 214, 362, 367–8; crime 
victims, 57, 366

child care use/non-use, 40, 41, 427; 
provided by grandparents, 24

children working, 49
community care package separations, 129
internet access at home, 387
mothers returning to work, 31
moving into public rental, SOMIH or 

community housing, 229–30, 233, 
464–5

not using public transport, walking or 
cycling to work or study, 385

older people applying for Australian 
citizenship, 84

older people not being able to go out, 
137–8

older people’s unmet needs, 138
preschool choice, 40
public housing tenants not looking for 

work, 230–1
for retiring/re-entering workforce, 89
SAAP services excluded/terminated, 271–2
SAAP services sought, 3, 55–6, 394, 430
sports and physical recreation 

participation, 388
recreation and leisure, 387–9

older people, 90–1
see also community access and social 

participation
recreation leave, see leave entitlements
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recurrent expenditure, 312, 315–20
aged care, 140–1, 447–8
housing assistance, 221, 222
SAAP, 291–3

referrals by SAAP agencies, 262
referrals to HACC agencies, 102
refugee programs, Specific Purpose Payments 

to state and territory governments 
for, 318

Regional areas, see geographical location
registered marriages, 20–1, 390, 391

adopted children, 25
registered nurses, 336, 341–2
Rehabilitation Appliances Program, 129
rehabilitation services, 184, 190, 318

see also assistive technology
relationship breakdown, 55–6, 430
relationship support services, 35
relatives/friends, 395

carers of people with disability, 180–1
financial help sought from, 32, 33
grandparents, 23–4
older people’s social contact with, 90, 91
out-of-home care provided by, 52–3, 429
referrals to HACC agencies by, 102

relatives/friends, homeless people staying 
with, 274, 278, 475

on census night, 275–6, 360
Indigenous, 240, 275

religious institutions/groups, 395
confidence in, 397, 398
participation in, 90

relocation expenses, 234–5, 466
Remote areas, see geographical location
rent rebates, public housing and SOMIH 

tenants, 228, 236, 461, 463
pressure for change, 250–1
value to householders, 465

rental property income, retirees, 92
renters, 2, 217, 357

health, 214
housing assistance programs, 220
Indigenous households, 240
older people, 96, 227
seeking SAAP assistance, 56, 430
see also community housing; private 

renters; public housing tenants
Report on the operation of the Aged Care Act 

1997, 81
Republic of Korea, overseas-born Australians 

from, 19, 25
research organisations, donations to, 399
Resident Classification Scale (RCS), 109, 110, 

124–5
residential aged care, 106–11, 119–25, 132–6

accommodation fees, charges and bonds, 
94, 109, 110–11, 141–3

admissions, 124–5, 441
Aged Care Assessment Program, 114–16
allocations and operational places, 108, 

437
‘cared accommodation’ permanent 

residents, 85
data source, 102
duration of support, 129–30
expenditure on, 142, 310, 318, 341, 

447–8; building standards one-off 
payment, 316

policy developments, 78–9, 94, 108–11, 
341

residents with core activity limitations, 
86, 87, 106

terms used to describe, 81
workers in, 341–2
younger people with disability in, 184; 

Aged Care Assessment Program 
clients, 114, 115

Residential Aged Care Funding Equalisation 
and Assistance Package, 109

residential care services (cared 
accommodation), 81

Aged Care Assessment Program clients, 
115

children in out-of-home care, 52–3, 429
people with disability, 195–7, 455–6; 

CSTDA service users, 176, 177
residential care subsidies, 140, 318
residential respite care, 111–13, 119–23, 445

Aged Care Assessment Program, 111, 116, 
117

duration of support, 130
Indigenous clients, 123, 439
overseas-born clients, 121, 438

resources, 305–49, 477
see also employment; expenditure; income

respiratory problems/diseases, housing and, 
211, 212

respite care, 111–13, 128
community and flexible programs for 

clients aged 65 years or over, 127, 
128, 443–5

CSTDA-funded services, 175–82, 454
HACC clients, 183, 443–4
Securing the Future of Aged Care for 

Australians package, 107
see also National Respite for Carers 

Program; residential respite care
respite care workers, 342, 343
restorative justice principles, 59
retention rates at school, 45–6, 369–70, 478
retirement, 88–9
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small business capital gains tax 
exemptions, 327

retirement income, 89, 92–6
see also Age Pension; superannuation

retirement village residents, 107, 115
Review of Government Services, 414
Review of Pricing Arrangements in Residential 

Aged Care (Hogan Review), 78, 109, 
110, 132, 342

risk, children and young people at, 49–63
see also child protection; juvenile justice

robbery and theft, 56, 57, 366
rooming houses, see boarding house residents
rooms, 211, 244, 248, 358

aged care services’ residents per, 136
Royal Children’s Hospital, Melbourne, 65
rural Australia, see geographical location

S
SAAP, see Supported Accommodation 

Assistance Program
safety, 365–8

residential aged care services, 108–10, 
135–6, 316

see also domestic violence; injuries
salaries, see income
satisfaction with public/community housing 

providers, 228, 230, 233–4, 465
savings

renters, 457
retirees, 89, 92, 93

savings tax offset, 327
school holidays

children working during, 49
vacation care services, 38, 427; workers, 

338–40
schooling, see education and training
Schools Assistance (Learning Together—

Achievement Through Choice and 
Opportunity) Act 2004, 186

scientific literacy, 45
secondary homelessness, 274, 275–6

before and after SAAP accommodation, 
278–9

Securing the Future of Aged Care for 
Australians package, 78, 106, 107, 
110–11

workforce development support, 341, 342
sedentary levels of exercise, 364
self-care assistance (personal care), 161, 162, 

450
aids and equipment, 129, 446
parents cared for by children and young 

people, 29, 422

self-care assistance (personal care) received by 
older people, 126, 127, 443–5

ACAP clients, 117, 118
Community Nursing clients, DVA, 125, 

126, 127, 442
from informal carers, 99, 100, 118
permanent aged care residents, 87
unmet needs, 139

self-funded retirees (superannuation), 89, 92, 
93, 94

residential aged care, 110–11
self-harm (suicide), 368
self-referrals to HACC agencies, 102
Senate inquiries and reports, 109, 191, 

215–16
senior Australian’s tax offset, 327
Seniors Concession Allowance, 94
sensory/speech disability, 158–60

children, 265, 451
CSTDA service users, 176–7, 453
hearing, 177, 185, 446, 453
Indigenous Australians, 167, 452
parents cared for by children and young 

people, 28
people with acquired brain injury (ABI), 

160, 161, 450
speech, 176–7, 446, 453
see also communication assistance

separation and divorce, see marriage and 
marital status

separations from aged care support, 129–30
service clubs, participation in, 90, 400
service fees, see fees and user contributions
Service Pension, see veterans
sex of older people, 82

carers, 436; National Respite for Carer 
Program clients, 440

in employment, 88
Indigenous Australians, 83
living alone, 85, 217, 434
in retirement, 89; income sources, 92–3, 

95, 435
sex of older people with disability, 119–20, 

134–5
HACC clients, 121, 440
Indigenous, 439
life expectancy and time spent with, 

162–3, 361–2
overseas-born, 438

sex of population, 19, 481–5
care recipients of carers receiving Carer 

Payment and Carer Allowance, 437
carers, 345, 436; of co-resident children 

with severe or profound 
limitation, 166; National Respite 
for Carer Program clients, 440; 
primary, 180–1
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children, see sex of population aged 24 
years and under

community housing tenants, 231
crime victims, 366, 367
cultural activities, 388, 389
deaths, 4, 367–8
with disability, see sex of population with 

disability
divorce applications lodged, 392
domestic violence victims, 392–4
education and training, 46, 337, 369–70, 

478; literacy skills, 374
employment, see sex of population and 

employment
exercise rates, 364
fruit and vegetable consumption, 354
homeless people, 275, 276; see also sex of 

SAAP clients
life expectancy, 162–3, 361–2
median age at first marriage, 20, 21, 419
motor vehicle access, 385
obesity rates, 364–5
older people, see sex of older people
prisoners, 396
psychological distress, 363
public housing tenants, 227, 460–1
resident/non-resident parents, 27
safety, feelings of, 365
single parents, see sex of single parents
social and support networks, 395
sources of support in times of crisis, 395
sports and physical recreation 

participants, 388
state owned and managed Indigenous 

housing (SOMIH) tenants, 227, 
462–3

trust, social and civic, 397
volunteers, 344, 398–9
see also fathers; women

sex of population aged 24 years and under, 
15–16, 418

adopted, 24
carers of other household members, 28, 

29, 422
children with disability, 165, 451
enrolments in courses of study leading to 

qualification, 46
infant mortality, 362
under juvenile justice supervision, 397
meeting literacy and numeracy national 

benchmarks, 44
psychological distress, 4, 363
victims of crime, 56–7

sex of population and employment, 380–3, 
479

community services workforce, 334–5, 
341–2; students completing higher 
education courses, 337

homeless people, 275
mature-aged people, 88; re-entering after 

retirement, 89
parents, 30–2, 423, 424
people with disability, 197–8; CSTDA 

service users, 453
sex of population with disability, 155, 156, 

158–9
children, 165, 451
employment, 197–8; CSTDA service users, 

453
expected years of life lived with, 162–3, 

361–2
Indigenous, 167, 452
male Disability Support Pension 

recipients, 172
see also sex of older people with disability

sex of SAAP clients, 263–8, 276, 467–8
exclusion and eviction rates, 271–2
housing before and after SAAP 

accommodation, 277–81, 287–8, 
474–6

Indigenous, 266–7, 289, 290
mental health, substance use and 

comorbidity, 283–6, 473
sex of single parents, 21, 22–3

child abuse substantiations, 54
living arrangements of children and 

young people, 26, 421
SAAP clients, 266, 285; housing before 

and after SAAP accommodation, 
277–81, 287–8, 474–6

sexual assault, 366, 367
aged care residents, 108–10, 136
children and young people, 56, 57
by current/previous partners, 393

sexuality/transgender reasons for seeking 
SAAP support, 430

shared equity housing, 244
shares, percentage of household assets in, 379
Shell Company of Australia Limited, 65
shelter, see housing and accommodation
shoes (built-up), calipers or splints, 446
showering, see self-care assistance
sick leave, employees not entitled to, 381, 

382
sickness, see health
Sickness Allowance, 171–2
SIDS, 362
Singapore, overseas-born Australians from, 19
single older people, 85, 137, 434

growth projections, 217
housing, 96, 227
receiving home assistance, 123, 440–1
retirement, 89

single parents, 218, 390–1
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births to mothers, 21
Commonwealth Rent Assistance 

recipients, 223–6, 459
community housing tenants, 231
employment, 30, 423–4
feelings of safety, 365
financial stress and hardship, 227, 378
housing stress, 219, 224–6
housing tenure, 357–8
income, 32–3, 35, 425
public housing tenants, 227, 358, 459, 460
state owned and managed Indigenous 

housing (SOMIH) tenants, 227, 
462, 463

tax offset, 327
single parents, children and young people 

living with, 22–3, 26, 421
abuse and neglect, 54–5
as carers, 28
child care, 39–40
grandparent families, 23

single parents as SAAP clients, 266, 285
housing before and after SAAP 

accommodation, 277–81, 287–8, 
474–6

turn-away rates, 268–70, 469–70
single people, 217–18, 390, 391

children and young people, 25
Commonwealth Rent Assistance 

recipients, 223–6, 459
community housing tenants, 231
financial stress and hardship, 378
housing stress, 219, 224–6
housing tenure, 357–8
non-resident parents, 27
public housing tenants, 227, 358, 460; 

median length of tenancy, 461
state owned and managed Indigenous 

housing (SOMIH) tenants, 227, 
462; median length of tenancy, 
463

see also single older people
single SAAP clients, 263–6, 467–8

exclusion and eviction rates, 271, 272
housing before and after SAAP 

accommodation, 277–81, 287–8, 
474–6

mental health, substance use and 
comorbidity, 284–6, 473

turn-away rates, 268–70, 468–70
skill shortages, 335–6, 343
small business capital gains tax exemptions, 

327
SMART, 298–9
smoking, 4, 212
social cohesion, 351–3, 389–400, 405–6
social detachment, 395–6

Social Expenditure Classification (SOCX), 
328–9

social housing system, 227–34, 236–9, 
244–51

see also community housing; public 
housing

social marital status, 20–1, 390, 391
social networks, 395–7

see also community access and social 
participation

social security payments, see income support
social trust, 397
social workers, 332–7
socioeconomic disadvantage, 12–13, 32

child abuse and neglect and, 54
homeless people, 276
see also financial stress and hardship; low-

income households
sole parents, see single parents
sole person households, see single people
Somali-born Australians, 20, 419
SOMIH, see state owned and managed 

Indigenous housing
South Australia, see states and territories
South Korean-born Australians, 19, 25
space requirements for residential aged care 

services, 136
special care workers, 332–7
special needs children, 37
special needs social housing allocations, 3, 

238, 245–9, 252
special schools, 166, 186, 187, 199–200, 456

teachers, 332–7
specialist services, 127, 154, 286
Specific Purpose Payments (SPPs), 317, 318

for part-pensioner concessions, 321, 322
speech disability, 446

CSTDA service users, 176–7, 453
see also communication assistance; 

sensory/speech disability
spiritual or religious groups, 90
splints, calipers or built-up shoes, 446
sports and physical recreation, 387–8

older people’s participation in, 91
spouses, see marriage and marital status
stalking victims, 367
standards (quality), 413–17

aged care, 78–9, 135–6, 316; Securing the 
Future of Aged Care for Australians 
package, 107

air, 356–7
child care, 42–3; reason for difficulties in 

accessing, 41, 427
drinking water, 355
preschools, 40
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see also data
Standing Committee on Indigenous Housing, 

415
state (government) school students with 

disability, 186, 187
state owned and managed Indigenous 

housing (SOMIH/Aboriginal Rental 
Housing Program), 226–30, 236–8, 
462–5

Commonwealth Rent Assistance 
eligibility, 223

states and territories, 481–5
child care, 36, 336
child protection, 50–1, 394, 428
children, young people and family 

policies, 14–15
children and young people living in, 17
community workforce skill shortages, 336
with concession card schemes, 173
CSTDA services, 176, 177, 182; see also 

Commonwealth State/Territory 
Disability Agreement

expenditure on welfare services, 102, 
313–22, 477

homeless people, 259; see also states and 
territories, SAAP services and 
clients in

housing, see states and territories, housing 
in

juvenile justice system, 58, 59
people with disability living in, 156–7, 

449; students, 187
school attendance, 43
Transition Care Program places, 439
see also capital cities; New South Wales; 

Victoria
states and territories, housing in, 211

Commonwealth Rent Assistance, 223, 
224–5

CSHA home purchase assistance, 235, 244
CSHA private rent assistance, 234, 466
households in housing stress, 242
housing matching grants, 226
Indigenous, 223, 239
public housing tenants’ rent, 189, 250–1

states and territories, Indigenous Australians 
living in, 481–2

child protection and out-of-home care, 53
community housing, 239
deaths, 8, 362; from injury-related causes, 

368
under juvenile justice supervision, 62–3
life expectancy in Northern Territory, 361
in prison, 396
SAAP clients, 289, 290

states and territories, SAAP services and 
clients in, 263, 294–5, 467

exclusions and evictions, 271–2

Multilateral Agreement, 295–7
turn-away rates, 471

statistical data, see data
step families, 22–3

adoptions by step-parents, 25
Stepping forward: improving pathways for all 

young people, 13
stress, financial, see financial stress and 

hardship
stress, psychological, see psychological 

distress/trauma
stress injuries (muscular, repetitive), 173
Stronger Families and Communities Strategy, 

14, 36, 65
students, see education and training
substance use and abuse, 212, 415

homeless people, 260, 282–7, 288, 289; 
reason for exclusion/eviction from 
SAAP services, 271–2

reasons for seeking SAAP assistance, 430
unmet need for SAAP services, 286–7
young people, 4

substantiations of child abuse and neglect, 
50–5, 394, 428–30

Sudanese-born Australians, 19, 20, 419
sudden infant death syndrome, 362
suicide, 368
superannuation, 89, 92, 93, 378

policy developments, 94
tax expenditures, 327

support hours received by HACC clients, 183, 
444–5

support networks, 395–7
support periods, SAAP, 262–3, 264–7, 292–5, 

467
clients with mental health, substance use 

and comorbidity, 284–7, 473
housing before and after, 276–82, 287–91, 

474–6
support provided by non-resident parents, 

27–8, 422
supported accommodation, 262, 467

ABS categorisation of clients, 274, 275
ACAP clients living in, 115
disability services workers employed in, 

342, 343
ended, as reason for seeking SAAP support, 

3, 430
housing before and after, 276–82, 287–8, 

474–6
residents on census night, 276, 360
turn-away rates, 3, 268–72, 468–72
women with children from culturally and 

linguistically diverse backgrounds, 
266–7
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Supported Accommodation Assistance Act 1994, 
261

Supported Accommodation Assistance 
Program (SAAP), 3, 259–72, 276–99, 
394, 467–76

Crisis Accommodation Program, 226, 234
data, 56, 64, 415
Specific Purpose Payments, 318

Supported Accommodation Assistance 
Program Coordination and 
Development Committee, 413

Supported Accommodation Assistance 
Program Data and Program 
Evaluation Fund, 295–6

Supported Accommodation Assistance 
Program Innovation and Investment 
Fund, 295–7

Supported Accommodation Assistance 
Program National Data Collection, 
260, 272–3, 276–7, 297, 298

Supported Accommodation Assistance 
Program V Multilateral Agreement, 
295–7

supported employment services, 177, 190
median age of users, 178, 453

‘supported residents’, 110
Survey of Disability, Ageing and Carers 

(SDAC), 81
carers, 28, 97, 345; primary, 99–100
deriving local area data from, 168
disability trends, 145, 164, 194–200
older population unmet needs, 138–9
social and community participation data, 

90
Survey of Education and Work, 46, 371
Survey of Employee Earnings and Hours, 335
Survey of Income and Housing, 32, 376–7
Sydney, 245

air quality, 356–7
see also capital cities

T
TAFE, see vocational education and training
Task Force on Child Development, Health 

and Wellbeing, 14
Tasmania, 173, 211

see also states and territories
tax

fringe benefits, compensation for 
extension of, 318, 321

Goods and Services Tax (GST), 94
tax expenditures, 321, 326–7

value of assistance to householders, 221
see also family assistance payments

TCP, see Transition Care Program
TEAMHealth, 248
technical and further education, see 

vocational education and training
Technical Forum on the Estimation of 

Homelessness in Australia, 274
technology, see assistive technology
Telecommunications Action Plan for Remote 

Indigenous Communities, 386
telephones, 386

older people’s use, 90, 129, 446
see also utilities

Telethon Institute for Child Health, 65
Territory Housing, 248
tertiary education, see higher education; 

vocational education and training
tertiary homelessness, 274–6

before and after SAAP accommodation, 
279–82, 474

see also boarding house residents
theatre performances, attendance at, 389
theft and robbery, 56, 57, 366
30% Child Care Tax Rebate, 37, 42
time

ACAT assessment valid, 114
aged care support provided, 129–30, 444–5
in child care, 41, 427
community housing tenancy, 231, 232
HACC client support hours, 183, 444–5
juvenile justice supervision periods, 60
parents spend with children, 29
in preschool, 40
public housing priority allocation, 228
public housing tenancy, 229, 461
within which SAAP accommodation 

required, 269, 270, 470
when SAAP accommodation wanted, 

269–71, 472
SAAP support periods and supported 

accommodation periods, 264–5, 
266–7, 467

spent at work, see hours worked
spent on recreational and leisure activities, 

387; reason for not participating, 
388

state owned and managed Indigenous 
housing (SOMIH) priority 
allocation, 228

state owned and managed Indigenous 
housing (SOMIH) tenancy, 229, 
463

time, trends over, 402, 404, 405
computer and internet access, 386
deaths from injury and poisoning, 368
education and training, 8, 45–6, 369–70, 

371, 478
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employment, 380–1, 383–4, 479; in 
welfare services, 333

expenditure on welfare services, 310–27
family assistance payments, 425
family types, 22–3, 391, 421
housing assistance, 222, 236–8, 457–8
income distribution, 376, 377
Indigenous rates of imprisonment, 396
marriage indicators, 21, 390, 391, 419
SAAP data, 291–5
trust levels, 397–8
volunteering, 398–9

time, trends over for children and young 
people, 16

adoptions, 24–5, 420
birth indicators, 21
child abuse and neglect, 51, 52, 428–30
child care, 36–8, 426
country of birth, 19–20, 419
employment, 47–9, 427–8
infant mortality, 362
juvenile justice supervision, 60; 

Indigenous Australians, 62, 431
living arrangements, 26, 421

time, trends over for disability and disability 
services, 162–5, 194–200, 451, 455–6

CSTDA service users, 174, 176, 178, 453–4
HACC users, 183
income support, 170, 172

time, trends over for older people, 132–5, 
433, 437

aged care expenditure, 141, 142, 447–8
life expectancy, 162–3, 361–2

time out from family/other situation, 55, 430
toileting assistance, see self-care assistance
toilets per aged care residents, 136
Torres Strait Islanders, see Indigenous 

Australians
trade unions, 397, 398, 400
training, see education and training
transfers, see mobility assistance
transgender/gay/lesbian reasons for seeking 

SAAP support, 430
Transition Care Program (TCP), 104, 105, 

107, 439
accessibility, 132, 133
data source, 102
expenditure on, 142, 447–8

transport, 384–6
barrier to using aged care services, 134
injuries related to, 367; deaths from, 4, 

368
see also public transport

transport assistance, 161, 450
parents cared for by children and young 

people, 422
see also mobility assistance

transport assistance for older people, 127, 
443–4

ACAP clients, 117, 118
unmet needs, 138–9

trust, 397–8
trusts, percentage of household assets in, 379
turn-away rates for SAAP assistance, 268–72, 

468–72
tutorial vouchers, 45
Two Year Review of Aged Care, 109

U
underemployment, 49, 382

labour force underutilisation rate, 380, 
381

unemployment, 380, 381, 383
cultural activities and, 388–9
Indigenous Australians, 8, 383, 384
parents, 30, 31, 423–5
people with disabilities, 198–9
public housing tenants, 230–1
volunteer work participation and, 344–5
young people, 47–8, 427, 428

unemployment payment recipients, 171, 228
people with disability, 170, 173

unintentional falls, 367, 368
unions, 397, 398, 400
United Kingdom-born Australians, 19, 84
United Nations Convention on the Rights of 

Persons with Disabilities, 155
United Nations Declaration of Human 

Rights, 387
universities, see higher education
University of Queensland, 185
unlawful entry with intent, 366, 396
unmet demand, see demand
unmet need, see need
unpaid work, see volunteers
urban air quality, 356–7
urban renewal and redevelopment, 250
urban water quality, 355
user contributions, see fees and user 

contributions
utilities, 94, 96

households unable to afford, 33, 377, 378, 
457

potable water, 355
Utilities Allowance, 94

V
vacation care services, 38, 427
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workers, 338–40
vegetables and fruit, consumption of, 354–5
vehicles, see motor vehicles
Very Remote areas, see geographical location
VET, see vocational education and training
veterans, 93, 94, 95

community care programs, 104
Community Nursing clients, 119–20, 

125–7, 442; living arrangements, 
123, 441

concessions, 321–2
Disability Pension recipients, 171–2
expenditure of welfare services for, 318
HomeFront, 129
Rehabilitation Appliances Program, 129

Veterans’ Home Care, 104, 119–20
Aged Care Assessment Program, 116
expenditure on, 141, 142, 447–8
services provided, 127, 128, 445

victims of crime, 366–7
children and young people, 56–7
see also domestic violence

Victoria, 126, 173
Carlton redevelopment project, 250
see also states and territories

Victorian Homeless Data Collection, 299
Victorian Office of Housing, 299
Viet Nam, children and young people from, 

19
violence and abuse, 366–7

aged care residents, 108–10, 136; worker 
background checks, 341

children and young people, 56–7
reason for exclusion/eviction from SAAP 

services, 271–2
reason for moving into public/community 

housing, 464
see also child protection; domestic 

violence
vision service users, CSTDA, 177, 453
vocational education and training (certificate 

courses), 46, 370, 371, 372, 478
aged care workers, 341, 342
students with disability, 186

vocational rehabilitation services, 184, 190, 
318

volunteers and voluntary/unpaid work, 343–
6, 395, 398–9

child care, 338–9
data sources, 330
in disability services, 342–3
imputed value of, 308, 309–10
see also carers

vouchers, 45, 46, 185

W
wage subsidies, 190
wages, see income
waiting lists for housing, 228, 237
walking, see mobility assistance
walking alone at night, 365
war widows/widowers, see veterans
washing, see self-care assistance
water and sewerage concessions, 322
water quality, 354
wealth and wealth distribution, 378–9
‘weekend effect’ on SAAP services, 269–71
weekly disposable income, 375, 376–7
weekly earnings, 335, 336

benchmarking of Age Pension to, 94
child care fees and, 42

weight, 4, 364–5
weighting system, SAAP, 298–9
welfare associate professionals, 332–7
welfare indicators, 351–412, 478–9

data developments, 64, 415, 416, 432
see also outcomes

welfare organisations, see community and 
welfare organisations

welfare payments, see income support
Welfare to Work reforms, 13

Parenting Payment recipients, 30, 34
people with disability, 170

welfare workforce, see human resources for 
welfare services

Wells, Dr Yvonne, 79
Western Australia, 173

first home buyers, 244
see also states and territories

Western Australia Homelessness Taskforce, 
275

Western Australian Department of Housing 
and Works, 244

wheelchairs, 446
Widow B Pension, 94
Wife Pension (Age), 93
Wife Pension (DSP), 171–2
wives, see marriage and marital status
women

adult daughters, 99, 100–1
Age Pension age, 94
fertility rates, 17, 21; Indigenous, 18
SAAP clients, 263–8, 272, 277–81, 467–8, 

474–6
see also domestic violence; mothers; sex of 

population
work, see employment
workers’ compensation schemes, 173
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working hours, see full-time/part-time 
employment; hours worked

Workplace Modification Scheme, 189
World Health Organization (WHO), 211–12
World Values Survey, 397
writing, see literacy and numeracy
writing/reading aids for older people, 446

Y
Year 12 apparent retention rates, 45–6, 369–

70, 478
Year 12 completion, 43, 44, 168
years 3, 5 and 7 reading, writing and 

numeracy benchmarks, 44–5, 373–4, 
478

children on guardianship/custody orders 
project, 64

young people, see children and young people
younger residents of residential aged care, 

184
youngest child, age of, 30–1, 424–5

in grandparent families, 23
Parenting Payment eligibility, 34

Youth Allowance, 35
public housing and SOMIH tenants, 464

Youth Allowance (incapacitated), 171–2
YP, 260

Z
Zimbabwean-born Australians, 20, 419
zoos and aquariums, attendance at, 388, 389


